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Jane K e i t h l e y Marriage c o u n s e l l i n g i n g e n e r a l p r a c t i c e -
an assessment of the work of marriage guidance 
c o u n s e l l o r s i n a g e n e r a l medical p r a c t i c e . 
A b s t r a c t 
T h i s study d e s c r i b e s , d i s c u s s e s and a s s e s s e s the impact of a 
marriage guidance c o u n s e l l i n g s e r v i c e i n a g e n e r a l medical p r a c t i c e . 
I t c o n s i d e r s the r o l e of the c o u n s e l l o r i n the primary h e a l t h c a r e team, 
the a p p r o p r i a t e n e s s of pr o v i d i n g a c o u n s e l l i n g s e r v i c e i n t h i s s e t t i n g 
and the nature and e f f e c t of the c o u n s e l l i n g a s experienced by i n d i v i d u a l 
c l i e n t s . The m a t e r i a l d e r i v e s from r e c o r d s provided by the c o u n s e l l o r s , 
from medi c a l casenotes and from i n t e r v i e w s with 83 c l i e n t s c o u n s e l l e d 
a t the p r a c t i c e , w i t h t h e i r c o u n s e l l o r s and w i t h t h e i r G.Ps. 
The c o u n s e l l i n g s e r v i c e d i d appear to be a valued and v a l u a b l e 
a d d i t i o n to the range of p r a c t i c e s e r v i c e s . I t was viewed by c l i e n t s , 
c o u n s e l l o r s and G.Ps. as c o n t r i b u t i n g to the q u a l i t y of p a t i e n t c a r e , a s 
i n c r e a s i n g a c c e s s to c o u n s e l l i n g f o r p o t e n t i a l c l i e n t s and a s improving 
the s t a t u s and job s a t i s f a c t i o n of c o u n s e l l o r s . Over h a l f of the 
c l i e n t s i n t e r v i e w e d had found the c o u n s e l l i n g of s u b s t a n t i a l and l a s t -
ing help and on l y o n e - f i f t h reported no help a t a l l . However, there 
were s i g n i f i c a n t d i s c r e p a n c i e s between the assessments of c l i e n t s , 
those of t h e i r c o u n s e l l o r s and those of t h e i r G.Ps., emphasising the 
dangers of equating c l i e n t s a t i s f a c t i o n w i t h p r o f e s s i o n a l judgements. 
There was a l s o no evidence from medical casenotes to s u b s t a n t i a t e the 
c l a i m s t h a t c o u n s e l l i n g i n t h i s s e t t i n g reduces demand f o r medical 
s e r v i c e s . I n a d d i t i o n , i f t h i s was to become a g e n e r a l p o l i c y develop-
ment, the r e were argued to be some unresolved i s s u e s i n a r e a s such a s 
the d e s i r a b i l i t y of moving towards a c c e s s to c o u n s e l l i n g through medical 
r e f e r r a l ? the mot i v a t i o n of c l i e n t s for whom c o u n s e l l i n g was ' p r e s c r i b e d ' 
and the p r e s s u r e s on unpaid, par t - t i m e c o u n s e l l o r s and on t h e i r 
v o l u n t a r y marriage guidance o r g a n i s a t i o n , i n terms of the most a p p r o p r i a t e 
use of t h e i r l i m i t e d r e s o u r c e s and the d i f f i c u l t i e s of working along-
s i d e a s t a t u t o r y , h i g h l y p r o f e s s i o n a l i s e d s e r v i c e , provided l a r g e l y 
' f r e e ' a t the p o i n t of demand. 
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Chapter 1 
I n t r o d u c t i o n 
Marriage guidance c o u n s e l l i n g has a h i s t o r y i n B r i t a i n of around 
45 y e a r s . I t i s s i t u a t e d f i r m l y i n the v o l u n t a r y s e c t o r of s o c i a l 
s e r v i c e s , although depending s u b s t a n t i a l l y on c e n t r a l and l o c a l 
government g r a n t s . Most c e n t r e s of population now have a marriage 
guidance s e r v i c e . The development and o p e r a t i o n of the marriage 
guidance 'movement' are d i s c u s s e d i n some d e t a i l i n chapter 2. 
Marriage guidance c o u n s e l l o r s have t r a d i t i o n a l l y worked from 
s p e c i f i c marriage guidance c e n t r e s , but i n r e c e n t y e a r s there has 
been a move towards c l o s e r co-operation w i t h other s o c i a l s e r v i c e s . 
One of the l i n k s most f r e q u e n t l y advocated i s w i t h g e n e r a l medical 
p r a c t i c e s . The c o u n s e l l o r i s seen here as a member of the primary 
h e a l t h c a r e team and the l i n k acknowledges a b e l i e f i n the r e l a t i o n -
s h i p between ' h e a l t h ' and 'happiness' ( p a r t i c u l a r l y m a r i t a l happiness) 
and i n the psychosomatic nature of many of the symptoms presented 
to the g e n e r a l p r a c t i t i o n e r . 
There a r e s t i l l r e l a t i v e l y few c o u n s e l l o r s a t t a c h e d to g e n e r a l 
medical p r a c t i c e s . The N a t i o n a l Marriage Guidance C o u n c i l , i n a 
survey i n March 1978, found 50 schemes i n o p e r a t i o n i n v o l v i n g t h e i r 
c o n s t i t u e n t c o u n c i l s , although the amount of c o n t a c t and co-operation 
v a r i e d c o n s i d e r a b l y . ^ 
The nature of these attachments and the range of advantages and 
disadvantages t h a t may r e s u l t for the c o u n s e l l o r s , the g e n e r a l 
p r a c t i c e and the c l i e n t s a re d i s c u s s e d i n chapter 3, using the 
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f i n d i n g s of the few s t u d i e s t h a t have been c a r r i e d out, T h i s i s , 
however, s t i l l a r e l a t i v e l y unexplored f i e l d of s o c i a l r e s e a r c h . 
I t holds out c o n s i d e r a b l e promise a s an are a for i n v e s t i g a t i o n , 
r e l e v a n t to the nature of medicine and of h e a l t h c a r e p r o v i s i o n and 
the r o l e of c o u n s e l l i n g i n th a t p r o v i s i o n . C o u n s e l l i n g i n t h i s 
s e t t i n g a l s o o f f e r s the opportunity to a s s e s s i t s impact on c l i e n t s 
more s y s t e m a t i c a l l y than i s otherwise p o s s i b l e , a s they a r e p a t i e n t s 
of the p r a c t i c e and thus can be more e a s i l y 'followed-up'. 
What f o l l o w s i s t h e r e f o r e e s s e n t i a l l y an e x p l o r a t o r y study, 
looking i n d e t a i l a t the p r o v i s i o n of a c o u n s e l l i n g s e r v i c e i n one 
p a r t i c u l a r medical p r a c t i c e and a t the meaning of t h a t s e r v i c e , i n 
ge n e r a l and i n p a r t i c u l a r terms, to the p a r t i c i p a n t s . I t begins 
by b r i e f l y c o n s i d e r i n g m a r i t a l breakdown and marriage guidance 
c o u n s e l l i n g (chapter 2 ) . I t then endeavours to explore three work-
ing assumptions: 
1. th a t r e s e a r c h i n the f i e l d of m a r i t a l c o u n s e l l i n g , i n s p i t e 
of the c o n s i d e r a b l e d i f f i c u l t i e s i t poses, can y i e l d r e s u l t s 
which a r e meaningful and a r e r e l e v a n t to p o l i c y f o r m u l a t i o n , 
and i s thus an important undertaking ( c h a p t e r s 4 and 5 ) ; 
2. that the attachment of marriage guidance c o u n s e l l o r s to g e n e r a l 
medical p r a c t i c e s i s an app r o p r i a t e and v a l u a b l e development, 
improving the scope, q u a n t i t y and q u a l i t y of the c o u n s e l l i n g 
s e r v i c e and improving primary h e a l t h c a r e ( c h a p t e r s 3,6 and 7 ) ; 
3. t h a t c o u n s e l l i n g i n a g e n e r a l medical p r a c t i c e i s of help to 
c l i e n t s and t h a t the extent and nature of t h i s help and the 
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consequent impact on the GP's workload can be f r u i t f u l l y ex-
plored by examining assessments by c l i e n t s , a s w e l l a s by t h e i r 
c o u n s e l l o r s and g e n e r a l p r a c t i t i o n e r s ( c h a p t e r s 8, 9 and 1 0 ) . 
Chapter 11 attempts to summarise the m a t e r i a l i n the preceding 
c h a p t e r s and to draw some c o n c l u s i o n s . 
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Chapter 2 
M a r i t a l breakdown and marriage guidance c o u n s e l l i n g 
T h i s chapter c o n t a i n s a b r i e f d i s c u s s i o n of the r i s i n g d i v o r c e 
r a t e , the consequences i n terms of f i n a n c i a l , s o c i a l and p s y c h o l o g i c a l 
c o s t s and the evidence of p u b l i c concern. I t then c o n s i d e r s the 
N a t i o n a l Marriage Guidance C o u n c i l , w i t h i t s c o n s t i t u e n t l o c a l 
c o u n c i l s , a s a v o l u n t a r y o r g a n i s a t i o n which i s s p e c i f i c a l l y concerned 
to help and support people w i t h m a r i t a l problems. The s t r u c t u r e 
of the o r g a n i s a t i o n , the c o u n s e l l o r s who a r e s e l e c t e d , t r a i n e d and 
work w i t h i n i t , the model of c o u n s e l l i n g which appears to be employed 
and the c l i e n t s who seek help are d e s c r i b e d . 
M a r i t a l breakdown and i t s consequences 
On the b a s i s of c u r r e n t f i g u r e s , i t has been estimated t h a t 
one out of every t h r e e marriages i n England and Wales can be expected 
to end i n d i v o r c e . ^ By 1979, more than one i n f i v e of a l l marriages 
(2 
for both men and women were remarriages of those p r e v i o u s l y d i v o r c e d . 
A l a r g e proportion of d i v o r c e e s , e s p e c i a l l y i n the younger age-
groups, remarry. The F i n e r Report estimated t h a t i n the decade 
1962-71 more than 62% of d i v o r c e d persons entered a subsequent 
(3) 
marriage. Leete and Anthony, i n a sample survey of 1,000 couples 
d i v o r c e d i n 1973 found t h a t about h a l f married w i t h i n f i v e y e a r s , 
mostly s h o r t l y a f t e r d i v o r c e . Only i n under one q u a r t e r of the 
(4) 
couples d i d n e i t h e r hushand nor wife remarry. Thus i t seems t h a t 
the breakdown of one marriage does not n e c e s s a r i l y i n d i c a t e a d i s -
i l l u s i o n m e n t w i t h marriage as an i n s t i t u t i o n . However, i f we can 
expect a s i g n i f i c a n t p r o p o r t i o n of the population to experience 
d i v o r c e and remarriage during t h e i r l i f e t i m e s ^ , t h i s o b v i o u s l y 
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r e p r e s e n t s a divergence from the t r a d i t i o n a l C h r i s t i a n i d e a of 
marriage as a monogamous r e l a t i o n s h i p c r e a t i n g a permanent bond 
broken o n l y by death-
The r i s i n g number of d i v o r c e s i n r e c e n t y e a r s has a t t r a c t e d 
c o n s i d e r a b l e a t t e n t i o n . I n 1961, n e a r l y 32,000 p e t i t i o n s for 
d i v o r c e were f i l e d i n England and Wales. By 1970 t h i s f i g u r e had 
r i s e n to over 71,500. Then came the enormous l e a p f o l l o w i n g the 
enactment of the 1969 Divorce Reform Act to 111,000 i n 1971. 
Although some of t h i s l e a p could be accounted for by a backlog of 
spouses who suddenly found they had grounds for d i v o r c e , i t seems 
l i k e l y t h a t the r i s i n g f i g u r e s through the 1970s (up to a 1979 f i g u r e 
of around 1 6 4 , 0 0 0 ^ ) a r e an i n d i c a t i o n t h a t a s u b s t a n t i a l l y higher 
l e v e l of d i v o r c e than ever before i s here for the f o r e s e e a b l e f u t u r e . 
I n c r e a s e s i n the number of d i v o r c e s do not n e c e s s a r i l y , of 
course, i n d i c a t e a corresponding i n c r e a s e i n the percentage of 
marriages t h a t break down. For example, the p o p u l a t i o n has i n c r e a s e d 
and the proportion of the population, e s p e c i a l l y of women, who marry 
has i n c r e a s e d . These f a c t o r s mean t h a t a r i s e i n the numbers of 
d i v o r c e s could be expected. A more meaningful way to look a t the 
trend i s to c o n s i d e r the d i v o r c e r a t e . I n 1961, 21 of every 10,000 
married couples were granted a d i v o r c e . By 1979, the r a t e was 112 
(9) 
per 10,000. However, even these s t a t i s t i c s must be t r e a t e d w i t h 
c a u t i o n as an i n d i c a t o r of g r e a t e r m a r i t a l disharmony. I t i s 
perhaps to be expected t h a t more marriages break down, given t h a t they 
tend to l a s t longer nowadays, due to e a r l i e r ages of marriage and 
fewer premature d e a t h s . ^ 1 0 ^ The F i n e r Report argued t h a t i t was 
to be expected t h a t a s high a percentage of people marrying as a t 
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p r e s e n t would lead to a r e l a t i v e l y high r a t e of d i v o r c e : 
"Indeed, given what i s known about such f a c t o r s as the 
d i s t r i b u t i o n of homosexuality and c h r o n i c i l l - h e a l t h , 
p s y c h o l o g i c a l as w e l l a s p h y s i c a l , among the p opulation 
a t l a r g e , i t i s obvious that the p r e s e n t p o p u l a r i t y of 
marriage must be drawing i n t o the i n s t i t u t i o n l a r g e 
numbers who l a c k any e v i d e n t v o c a t i o n for i t . From 
t h i s p o i n t of view a very high marriage r a t e w i l l l e a d 
to a d i s p r o p o r t i o n a t e l y high r a t e of breakdown." ( H ) 
L e g a l reforms have a l s o undoubtedly i n f l u e n c e d the r a t e of 
divorce., L i b e r a l i s a t i o n of the d i v o r c e laws and the i n t r o d u c t i o n 
and e x t e n s i o n of l e g a l a i d has meant t h a t more marriages t h a t have 
(12) 
broken down can be l e g a l l y ended. 
The recorded i n c i d e n c e of m a r i t a l breakdown may w e l l be an 
underestimate. As w e l l a s those couples who s t i l l remain to -
gether d e s p i t e a de f a c t o breakdown, there i s an i n c r e a s i n g pro-
(13) 
p o r t i o n who l i v e together without a formal marriage ceremony. 
Divorce s t a t i s t i c s would r e v e a l nothing about the ending of these 
r e l a t i o n s h i p s . 
S e p a r a t i o n and d i v o r c e o f t e n impose heavy f i n a n c i a l c o s t s 
on the i n d i v i d u a l s i n v o l v e d and on the S t a t e . For example, there 
i s the c o s t of supplementary b e n e f i t s to divorced and separated 
p a r e n t s (mostly women) and t h e i r c h i l d r e n ; the c o s t of l e g a l a i d for 
d i v o r c e proceedings; and the c o s t to l o c a l a u t h o r i t i e s of taking 
c h i l d r e n i n t o c a r e . Dominian e s t i m a t e s the c o s t of supplementary 
b e n e f i t to be of the order of £400 m i l l i o n s a year. To t h i s he 
adds the c o s t of c h i l d r e n i n c a r e , absence from work, p r e s c r i p t i o n s 
for s t r e s s due to m a r i t a l breakdown, medical c a r e and admission to 
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h o s p i t a l for p s y c h i a t r i c or p h y s i c a l reasons a s s o c i a t e d w i t h m a r i t a l 
s t r e s s , making, he e s t i m a t e s , a t o t a l annual c o s t of between h a l f 
(14) 
a b i l l i o n and one b i l l i o n pounds on the p u b l i c purse. 
For the i n d i v i d u a l s i n v o l v e d , where there was p r e v i o u s l y one 
household to maintain, there a r e now two, and t h i s i s l i k e l y , e s -
p e c i a l l y where c h i l d r e n are i n v o l v e d , to lead to a lower standard of 
l i v i n g for both p a r t n e r s . The number of one-parent f a m i l i e s has 
in c r e a s e d s u b s t a n t i a l l y i n r e c e n t y e a r s l a r g e l y due to i n c r e a s e d 
numbers of div o r c e d lone mothers. I n 1976, according to L e e t e ' s 
e s t i m a t e s , t h e r e were 750,000 one-parent f a m i l i e s , c o n s t i t u t i n g about 
11% of a l l f a m i l i e s and c o n t a i n i n g more than one and a qu a r t e r 
(15) 
m i l l i o n dependent c h i l d r e n . Divorced and separated women with 
dependent c h i l d r e n a r e p a r t i c u l a r l y l i k e l y to have a low l e v e l of 
income. The F i n e r Report found t h a t , i n 1971, a h a l f of f a t h e r -
l e s s f a m i l i e s other than widows' f a m i l i e s ( t h a t i s , those headed by 
divo r c e d , separated and s i n g l e women) had supplementary b e n e f i t as 
,.. . . . . (16) 
t h e i r mam source of income. 
I t i s d i f f i c u l t to g e n e r a l i s e about the s o c i a l and p s y c h o l o g i c a l 
" c o s t s ' of marriage breakdown, e i t h e r on the spouses involved or 
t h e i r c h i l d r e n . The q u a l i t y of fa m i l y r e l a t i o n s h i p s may have^been 
so poor that s e p a r a t i o n improves the environment of a l l concerned. 
However, there seems no doubt that d i f f i c u l t i e s can a r i s e from the 
very s i t u a t i o n of being i n a one-parent f a m i l y , or i n a fa m i l y where 
one or both p a r t n e r s have been married before, i n a s o c i e t y s t i l l 
predominantly (however, u n r e a l i s t i c a l l y ) based on the assumption of 
l i f e - l o n g , monogamous marriages, p a r t i c u l a r l y w i t h the added stigma 
(17) t h a t can s t i l l a r i s e from d i v o r c e . 
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The r i s e i n the number and r a t e of d i v o r c e s has a t t r a c t e d con-
s i d e r a b l e a t t e n t i o n , but i s o b v i o u s l y o n l y a very crude measure 
of the q u a l i t y of m a r i t a l r e l a t i o n s h i p s i n contemporary s o c i e t y . 
I t i s perhaps more widely used than i s j u s t i f i e d because of the 
f a r g r e a t e r d i f f i c u l t y i n v o lved i n a s s e s s i n g the degree of s a t i s -
f a c t i o n a f f o r d e d both p a r t n e r s by marriages which a r e s t i l l l e g a l l y 
i n e x i s t e n c e . I t could be hypothesised t h a t a r i s i n g d i v o r c e r a t e 
i n d i c a t e d an improvement i n the q u a l i t y of marriage: people a r e 
l e s s prepared than p r e v i o u s l y to remain i n u n s a t i s f a c t o r y r e l a t i o n -
s h i p s , and women, with t h e i r l e g a l and, to a l i m i t e d e x t e n t , f i n a n c i a l 
emancipation, a r e more abl e to e x t r i c a t e themselves from an i n t o l e r -
a b l e marriage. C e r t a i n l y , many w r i t e r s have l i n k e d higher d i v o r c e 
r a t e s to higher e x p e c t a t i o n s of marriage: 
"Thus for some commentators d i v o r c e i s not a sign of 
f a i l u r e but a symbol of the p u r s u i t of g r e a t e r r e a l i s a t i o n 
of wholeness and p e r f e c t i o n . " (18) 
Whatever trends the r i s i n g d i v o r c e r a t e may a c t u a l l y r e f l e c t , 
i t has l e d to widespread concern. One of the e x p r e s s i o n s of t h a t 
concern was the s e t t i n g up, i n 1975, by the Home O f f i c e i n c o n s u l t a -
t i o n w i t h the Department of Hea l t h and S o c i a l S e c u r i t y , of a Working 
P a r t y to consider m a r i t a l disharmony and the p r o v i s i o n of helping 
services,, The Working P a r t y reported i n 1979, i n a c o n s u l t a t i v e 
(19) 
document e n t i t l e d 'Marriage M a t t e r s . * 
I n t h e i r i n t r o d u c t i o n the members s t a t e d : 
"We have come to the view, which we think i s shared by 
many informed people i n the e d u c a t i o n a l and c a r i n g 
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s e r v i c e s , t h a t the p a r t which m a r i t a l disharmony p l a y s 
i n the c r e a t i o n of s o c i a l problems i s a f r e q u e n t l y 
neglected cause of p e r s o n a l and s o c i a l d i s t r e s s . " (20) 
They l a t e r say: 
"The S t a t e should a c c e p t a r e s p o n s i b i l i t y - shared w i t h 
c a r i n g i n d i v i d u a l s and independent i n i t i a t i v e s - for 
r e l i e v i n g p r i v a t e misery and e x e r c i s i n g s o c i a l concern 
by the p r o v i s i o n of s e r v i c e s through s t a t u t o r y and other 
p u b l i c a g e n c i e s to help w i t h m a r i t a l problems." (21) 
Thus m a r i t a l problems - considered by many to be the most 
pe r s o n a l and p r i v a t e of problems - are d e f i n e d as a r i g h t f u l concern 
of s t a t e s o c i a l p o l i c y . 
I n the p r o c e s s of d e c i d i n g whether or not to end a marriage, 
or how to cope w i t h disharmony w i t h i n i t , i t i s not unexpected t h a t 
(22) 
i n our 'personal s e r v i c e s o c i e t y ' , there a r e a wide range of 
occupations and o r g a n i s a t i o n s , both i n and o u t s i d e the s t a t e s e c t o r , 
who would c l a i m to have some e x p e r t i s e i n providing help and support 
to the i n d i v i d u a l s i n v o l v e d . However, when d i s c u s s i n g any kind 
of s o c i a l s e r v i c e , c a r e must be taken not to exaggerate the ' e x p e r t s ' 1 
c o n t r i b u t i o n . I t i s h i g h l y probable t h a t f a m i l y and f r i e n d s s t i l l 
provide the m a j o r i t y of ' m a r i t a l c o u n s e l l i n g " , although the 'experts' 
may argue t h a t t h i s i s only a t a very b a s i c l e v e l and p o s s i b l y very 
(23) 
dangerous i f the problems involved are complex. 
Apart from f r i e n d s and r e l a t i v e s , there a r e a whole range of 
paid p r o f e s s i o n a l people who, i n the course of t h e i r work, are l i k e l y 
to encounter and be asked for help by people w i t h m a r i t a l problems. 
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These i n c l u d e d o c t o r s , s o c i a l workers, h e a l t h v i s i t o r s , clergymen, 
probation o f f i c e r s and s o l i c i t o r s . Marriage c o u n s e l l i n g i s not 
the c e n t r a l task for any of these p r o f e s s i o n s and the i n d i v i d u a l s 
w i t h i n them are l i k e l y to c l a i m very v a r i e d degrees of i n t e r e s t 
and e x p e r t i s e i n t h i s f i e l d . Only the probation s e r v i c e has a 
s p e c i f i c r e s p o n s i b i l i t y i n t h i s f i e l d (although some other s o c i a l 
workers could perhaps be i n c l u d e d ) . However, th e r e i s some evidence 
(see l a t e r ) to suggest, for example, that a l a r g e proportion .of those 
whose marriages a c t u a l l y break up do a t some p o i n t c o n s u l t t h e i r 
g e n e r a l p r a c t i t i o n e r w i t h a s s o c i a t e d problems; and probably most 
(24 
people seeking a l e g a l s e p a r a t i o n or a d i v o r c e c o n s u l t a s o l i c i t o r . 
There are a l s o some v o l u n t a r y o r g a n i s a t i o n s ( i . e . o u t s i d e 
the s t a t e s e c t o r , although f r e q u e n t l y funded a t l e a s t p a r t i a l l y 
from p u b l i c funds) who a r e approached by people w i t h m a r i t a l problems. 
C i t i z e n s ' Advice Bureaux and the Samaritans a r e two such o r g a n i s a t i o n s 
mentioned i n 'Marriage Matters' who, although not s p e c i a l i s i n g i n 
m a r i t a l work, do f i n d t h a t a s i g n i f i c a n t p r o p o r t i o n of t h e i r c l i e n t s 
have problems i n t h i s a r e a . The I n s t i t u t e of M a r i t a l S t u d i e s i s 
a more s p e c i a l i s e d v o l u n t a r y agency which does provide a t h e r a p e u t i c 
s e r v i c e , but whose main r o l e i s a s a t r a i n i n g and r e s e a r c h i n s t i t u -
(25) 
t i o n . 
There i s a l s o a group of v o l u n t a r y o r g a n i s a t i o n s : the N a t i o n a l 
Marriage Guidance C o u n c i l ; the C a t h o l i c Marriage Advisory C o u n c i l ; 
and the Je w i s h Marriage Education C o u n c i l . These a r e s p e c i a l i s e d 
a g e n c i e s whose main f u n c t i o n i s s e r v i c e p r o v i s i o n . A l l of them 
have p a r t - t i m e , v o l u n t a r y ' c o u n s e l l o r s ' and a l l concern themselves 
w i t h education and p r e p a r a t i o n for marriage, as w e l l a s what i s 
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r e f e r r e d to a s the 'remedial' s i d e . I t i s w i t h the 'remedial' 
work of one of these o r g a n i s a t i o n s - the N a t i o n a l Marriage Guidance 
C o u n c i l - t h a t t h i s study i s p a r t i c u l a r l y concerned. 
Marriage guidance c o u n c i l s and t h e i r c o u n s e l l o r s 
The N a t i o n a l Marriage Guidance C o u n c i l (NMGC) i s a s p e c i a l i s t 
agency i n t h a t i t f o c u s e s s p e c i f i c a l l y on the marriage r e l a t i o n s h i p 
as i t s c e n t r a l concern. However, i t a l s o c l a i m s to be g e n e r i c 
i n t h a t i t i s concerned with a l l the d i f f e r e n t a s p e c t s of t h a t 
r e l a t i o n s h i p : s e x u a l , emotional, l e g a l , p s y c h o l o g i c a l and s o c i a l . 
NMGC i s r e s p o n s i b l e for the s e l e c t i o n and t r a i n i n g of c o u n s e l l o r s 
and provides c o n t i n u i n g t u t o r i a l support for a l l p r a c t i s i n g c o u n s e l l o r s . 
The a c t u a l c o u n s e l l i n g s e r v i c e i s provided by l o c a l marriage guidance 
c o u n c i l s (MGCs), which are c o n s t i t u e n t members of the n a t i o n a l body, 
but are autonomous and r e s p o n s i b l e for the sponsoring of c o u n s e l l o r s 
and for t h e i r own f i n a n c e s . The s e r v i c e i s not e n t i r e l y f r e e for 
c l i e n t s ; they are u s u a l l y expected to make some donation for each 
i n t e r v i e w . 
The o r g a n i s a t i o n dates from j u s t before the l a s t war, when the 
f i r s t c o u n c i l was s e t up by a group of p r o f e s s i o n a l people who were 
concerned about the growing number of d i v o r c e s , which then numbered 
(26) 
about 7,000 a year and about what they saw a s the i n c r e a s i n g 
problem of f a m i l y breakdown. I t was a l s o f e l t , as i t s t i l l i s by 
many people to-day, t h a t 'broken homes' and unhappy marriages were 
the root c a u s e s of many s o c i a l problems such a s j u v e n i l e delinquency, 
poor e d u c a t i o n a l attainment by c h i l d r e n and f a m i l y v i o l e n c e . 
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(27) I n 1948, f o l l o w i n g the recommendations of the Denning Committee, 
the Home O f f i c e gave the f i r s t g r ant to NMGC„ The post-war y e a r s 
have witnessed'a r a p i d expansion i n the o r g a n i s a t i o n . A f t e r an 
i n i t i a l l y slow s t a r t , by 1957 there were about 700 c o u n s e l l o r s who 
saw about 10,000 c a s e s i n a yea r . I n 1980 there were about 1,600 
(29) 
c o u n s e l l o r s , seeing 34,000 new c a s e s . Geographical coverage 
i s now e x t e n s i v e : I n 1978,there were 145 c o n s t i t u e n t MGCs s t a f f i n g 
over 500 c e n t r e s i n England, Wales and Northern I r e l a n d . (Scotland 
has i t s own, separate o r g a n i s a t i o n ) 
Marriage guidance c o u n s e l l o r s work on a part- t i m e b a s i s (they 
a r e expected to g i v e a minimum of about seven hours a week, i n c l u d -
ing three hours c o n t a c t w i t h c l i e n t s , f or 40 weeks a y e a r ^ " ^ ) and 
are l a r g e l y unpaid. There have r e c e n t l y been some moves towards 
paying c o u n s e l l o r s , e s p e c i a l l y those who co u n s e l for more than a 
(32) 
few hours a week, but t h i s u s u a l l y o n l y i n v o l v e s minimal 
(34) 
remuneration and the development i s by no means u n i v e r s a l l y welcomed. 
As w e l l a s c o n s i d e r a t i o n s of c o s t , t h e r e i s a f e e l i n g among some 
people t h a t a v o l u n t a r y workforce has a kind of moral s u p e r i o r i t y 
(34) 
and i s "the mark of a h e a l t h y community". 
Re l y i n g on v o l u n t e e r s (for c o u n s e l l i n g and for a d m i n i s t r a t i v e 
work) c e r t a i n l y enables the c o u n c i l s to run on ver y s m a l l budgets. 
I n 1976, the t o t a l c o s t throughout the country was about £750,000. 
I n the same y e a r , as w e l l as the e d u c a t i o n a l s i d e of t h e i r work, 
c o u n s e l l o r s c a r r i e d out about 160,000 hour-long i n t e r v i e w s . About 
tw o - t h i r d s of the f i n a n c e i s from p u b l i c funds: a Home O f f i c e 
g r a n t to NMGC and l o c a l a u t h o r i t y g r a n t s to i n d i v i d u a l MGCs. The 
remaining one t h i r d comes from v o l u n t a r y donations, s a l e s of 
p u b l i c a t i o n s , payments by c l i e n t s and course f e e s . 
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As one would expect, most c o u n s e l l o r s are female ( n e a r l y four 
to every one male c o u n s e l l o r ) ; most a r e m i d d l e - c l a s s ; most a r e 
aged between t h i r t y and f i f t y ; most a r e married; and most have had 
(36) 
an above average education. Many have been or are s o c i a l 
(37) 
workers, t e a c h e r s or ( i n the c a s e of men) members of the c l e r g y . 
P r o s p e c t i v e c o u n s e l l o r s a r e i n i t i a l l y sponsored by a l o c a l 
c o u n c i l and then have to at t e n d a s e l e c t i o n conference run by NMGC. 
A s u r p r i s i n g l y s t a b l e p r o p o r t i o n of about h a l f the c a n d i d a t e s each 
(38) 
year are accepted. These embark on an i n - s e r v i c e t r a i n i n g , which 
extends over two y e a r s and u s u a l l y c o n s i s t s of s i x r e s i d e n t i a l c o u r s e s , 
each l a s t i n g two days, which a r e run and financed by the n a t i o n a l 
o r g a n i s a t i o n . C o u n s e l l o r s u s u a l l y s t a r t to see c l i e n t s a f t e r the 
f i r s t t r a i n i n g course. 
The importance at t a c h e d to c o n f i d e n t i a l i t y and to the one-to-one 
r e l a t i o n s h i p meant t h a t u n t i l very r e c e n t l y i t was not p o s s i b l e to 
l e a r n how to counsel by d i r e c t o b s e r v a t i o n - ' s i t t i n g next to N e l l y ' . 
However, i n the l a s t year, f o l l o w i n g the recommendations of a review 
of c o u n s e l l o r t r a i n i n g , a system of 'l e a r n i n g by o b s e r v a t i o n ' has 
been introduced for newly s e l e c t e d c o u n s e l l o r s . By mid-1982 i t 
was estimated that about t h r e e - q u a r t e r s of new c o u n s e l l o r s s a t i n 
(39) 
w i t h experienced c o u n s e l l o r s a s p a r t of t h e i r t r a i n i n g . There 
i s s t i l l no d i r e c t s u p e r v i s i o n of the work of new c o u n s e l l o r s . 
There are other, more l o n g - e s t a b l i s h e d , ways i n which NMGC 
ma i n t a i n s some c o n t r o l or s u p e r v i s i o n of c o u n s e l l i n g p r a c t i c e . 
C o u n s e l l o r s a r e expected to attend r e g u l a r c a s e - d i s c u s s i o n s and 
a l s o to p a r t i c i p a t e i n an i n d i v i d u a l t u t o r i a l system using experienced 
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c o u n s e l l o r s , who examine the t r a i n e e ' s c a s e notes and d i s c u s s h i s 
or her work i n some d e t a i l . T h i s t r a i n i n g a t the l o c a l l e v e l 
(although i t i s s t i l l under the c o n t r o l of NMGC) continues r i g h t 
through the c o u n s e l l o r ' s c a r e e r . NMGC a l s o runs p o s t - b a s i c t r a i n i n g 
c o u r s e s i n a v a r i e t y of s p e c i a l i s e d a r e a s . These procedures enable 
NMGC to ensure a t l e a s t some broad c o n s i s t e n c y i n the nature of the 
s e r v i c e o f f e r e d , both w i t h regard to the maintenance of c e r t a i n 
'standards' and w i t h regard to adherence on the p a r t of the c o u n s e l l o r s 
to a c e r t a i n model of c o u n s e l l i n g . Indeed, the Working P a r t y on 
Marriage Guidance commented on the s t r e n g t h of NMGC and the p o s s i b l e 
e f f e c t of t h i s on l o c a l MGCs. They warned of the danger t h a t "the 
strong l e a d e r s h i p and c o n t r o l e x e r c i s e d by the n a t i o n a l headquarters" 
may "undermine experiment and i n i t i a t i v e by l o c a l c o u n c i l s " . 
A concern which has been voi c e d r e l a t i n g to the v o l u n t a r y 
nature of c o u n s e l l i n g i s how f a r the s e r v i c e can continue to expand 
and operate a t an optimal l e v e l w h i l e s t i l l r e l y i n g so e x t e n s i v e l y 
on unpaid par t - t i m e s t a f f . Thus the Working P a r t y commented: 
"The system of t r a i n i n g would be more economical i f i t were 
used to support c o u n s e l l o r s working more hours each. The 
c o u n s e l l i n g i s of a good standard, but there i s too high 
a proportion of c o u n s e l l o r s i n b a s i c t r a i n i n g ; the whole 
system would b e n e f i t immeasurably by r e t e n t i o n of those 
experienced c o u n s e l l o r s whose s o l e reason f o r l e a v i n g i s 
to go i n t o an agency where they are paido"(41) 
I n f a c t , H e i s l e r , i n a study r e l a t i n g to 1970-71, found a 
remarkably low r a t e of v o l u n t a r y withdrawal (about 6% per annum). 
Most of those withdrawing were experienced c o u n s e l l o r s (72% had 
been c o u n s e l l i n g f o r over t h r e e y e a r s ) , but l e s s than one i n f i v e 
(42) 
l e f t to go i n t o paid employment. T h i s i m p l i e s t h a t a l i t t l e 
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over 1% of the c o u n s e l l i n g work-force each year i s l o s t by the 
o r g a n i s a t i o n to the labour market. However, i t t e l l s us nothing, 
of course, about how many more r e c r u i t s would be forthcoming (and 
how many l o s t ) i f c o u n s e l l i n g was remunerated employment and o f f e r e d 
o p p o r t u n i t i e s for f u l l - t i m e work. 
One could comment t h a t although the u n i t c o s t s of t r a i n i n g may 
be lower i f c o u n s e l l o r s worked more hours per week and the 'wastage 
r a t e ' was reduced to an even lower l e v e l , t h i s i s l i k e l y to be f a r 
outweighed by the e x t r a c o s t s i n c u r r e d i f t h i s were achieved by 
paying c o u n s e l l o r s . There does remain, however, the argument t h a t 
c o u n s e l l o r s improve w i t h p r a c t i c e and thus that the q u a l i t y of t h e i r 
work would i n c r e a s e i f they c o u n s e l l e d more f r e q u e n t l y and over a 
longer period of time. On the other hand, there may be advantages 
i n r e t a i n i n g the p r e s e n t p a t t e r n of employment. For example, the 
part-time nature of the work may enable c o u n s e l l o r s to demonstrate 
a s e n s i t i v i t y and f r e s h n e s s i n t h e i r approach to c l i e n t s , which 
may be d i f f i c u l t to m a intain i n a f u l l - t i m e c a p a c i t y . V o l u n t e e r s , 
whose l i v e l i h o o d does not depend on t h e i r continuing to c o u n s e l , 
may be e a s i e r to 'cool out' of the system should they prove u n s a t i s -
f a c t o r y . The p r e s e n t p a t t e r n a l s o enablesMGCs to draw on a pool 
of people who are a l r e a d y i n remunerated employment, o f t e n i n r e l a t e d 
f i e l d s . 
A Model of C o u n s e l l i n g 
I n order to p r o p e r l y study the p r o v i s i o n of marriage guidance 
c o u n s e l l i n g , i t i s n e c e s s a r y to have some idea of what i s understood 
by t h i s e n t e r p r i s e ^ There i s an enormous and sometimes very 
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s o p h i s t i c a t e d l i t e r a t u r e on c o u n s e l l i n g , much of i t w r i t t e n by 
American a u t h o r s . No attempt i s made here to do j u s t i c e to the 
v a r i e t y of "theory and p r a c t i c e i n c o u n s e l l i n g 1 (to paraphrase one 
(43) 
of the well-known r e c e n t t e x t s ) . The aim i s r a t h e r to con-
s i d e r the 'model' (or 'models') of c o u n s e l l i n g mentioned above, 
which seems to i n f l u e n c e the t r a i n i n g o f f e r e d by NMGC to t r a i n e e 
c o u n s e l l o r s . Concentration i s t h e r e f o r e on the l i t e r a t u r e produced 
by t h a t o r g a n i s a t i o n , i n the form of v a r i o u s information l e a f l e t s 
and books p u b l i s h e d , and a l s o on other books on marriage and c o u n s e l l -
ing recommended by NMGC. 
I t i s c o n s t a n t l y emphasised i n marriage guidance l i t e r a t u r e 
t h a t c o u n s e l l i n g i s not a st a n d a r d i s e d s e r v i c e and no two c o u n s e l l o r s 
(44) 
w i l l operate i n the same way. Indeed some w r i t e r s have s t r e s s e d 
t h a t the c o u n s e l l i n g o f f e r e d by one c o u n s e l l o r w i l l vary according 
to the per c e i v e d (and oft e n changing) requirements of each c a s e 
(45) 
and c l i e n t . However, t h i s does not mean t h a t there i s no view 
of the i d e a l i n c o u n s e l l i n g , nor of the i d e a l c o u n s e l l o r . To quote 
N i c h o l a s T y n d a l l , the pr e s e n t c h i e f o f f i c e r of NMGC: 
"The c o u n s e l l o r ' s approach to ( m a r i t a l ) problems i s funda-
mentally c l i e n t - c e n t r e d . His task i s not to diagnose 
nor to p r e s c r i b e remedies, but r a t h e r to share with c l i e n t s 
the t r o u b l e s , doubts and t e n s i o n s of t h e i r marriages. T h i s 
i s e s s e n t i a l l y a l i s t e n i n g p r o c e s s . " (46) 
He argues t h a t the i d e a l c o u n s e l l o r has: 
"...some combination of the c r u c i a l f a c t o r s of genuineness, 
non-possessive warmth and a c c u r a t e empathy. B a s i c a l l y con-
f l i c t - f r e e people a r e sought who can d i s p l a y ' c r e a t i v e ' 
openness to other people and t h e i r problems.... ( c o u n s e l l i n g ) 
r e q u i r e s c o u n s e l l o r s to posse s s a high degree of pe r s o n a l 
i n s i g h t , to know how to respond w i t h s e n s i t i v i t y and to be 
able to t o l e r a t e s t r e s s , a n x i e t y and inadequacy." (47) 
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Timms and Blampied, i n t h e i r i n t e r v i e w s w i t h marriage guidance 
c o u n s e l l o r s and c l i e n t s found t h a t although both had d i f f i c u l t y i n 
d e s c r i b i n g the e x p e r i e n c e of c o u n s e l l i n g and the nature of the 
c o u n c i l l o r ' s e x p e r t i s e , c o u n s e l l i n g could however be seen as " r u l e -
f o l l o w i n g b e h a v i o u r " „ ' G o o d ' c o u n s e l l o r s are good l i s t e n e r s , 
demonstrate an understanding of the nature of the problems, develop 
warm (although l i m i t e d and 'formal') r e l a t i o n s h i p s w i t h t h e i r c l i e n t s 
and can help them towards making d e c i s i o n s about or coping b e t t e r 
w i t h a given s i t u a t i o n . 
The idea of c o u n s e l l i n g as a ' l i s t e n i n g p r o c e s s ' , mentioned by 
both T y n d a l l and Timms and Blampied, i m p l i e s a r a t h e r p a s s i v e r o l e 
for c o u n s e l l o r s . T h i s r e p r e s e n t s an i n t e r e s t i n g s h i f t , as some of 
the e a r l i e r l i t e r a t u r e on marriage c o u n s e l l i n g i n t h i s country, notably 
David Mace's book, 'Marriage C o u n s e l l i n g ' , p u b l i s h e d i n 1948, draws 
f a r more c l e a r l y on a 'treatment' model of c o u n s e l l i n g , and a l s o 
p o s i t s a f a r more a c t i v e r o l e f o r the c o u n s e l l o r . He t a l k s about 
(49) 
m a r i t a l disharmony a s a ' d i s e a s e ' to be 'diagnosed' and ' t r e a t e d ' . 
The very name 'marriage guidance' i m p l i e s the g i v i n g of p o s i t i v e 
a d v i c e , and as such i t may not convey very a c c u r a t e l y the nature 
of the help many of to-day's c o u n s e l l o r s a r e prepared to g i v e . For 
example, Herbert and J a r v i s , w r i t i n g i n 1970, argue: 
" . . . . i t i s not a f u n c t i o n of the c o u n s e l l o r to solve the 
c l i e n t s ' problems fo r him. He i s not an o r a c l e d i s p e n s -
ing wisdom, and i t i s not h i s b u s i n e s s to a d v i s e or exhort 
or persuade." (50) 
T h i s i s a warning which i s repeated many times i n the marriage 
(51) 
c o u n s e l l i n g l i t e r a t u r e . Timms and Blampied found t h a t i t was 
a message which was t r a n s m i t t e d to both c o u n s e l l o r s and c l i e n t s 
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(though f r e q u e n t l y not to r e f e r r a l agents) and t h a t the concept of 
'advice' was used to d e f i n e c o u n s e l l i n g i n a negative sense ( i . e . 
(52) 
"whatever e l s e ( c o u n s e l l i n g ) i s , i t i s not a d v i c e g i v i n g " ) , 
However, Timms and Blampied a l s o p o i n t out t h a t even i f s t r a i g h t f o r w a r d 
and o v e r t 'advice' i s not considered to be a proper element i n 
c o u n s e l l i n g , c o u n s e l l o r s do suggest ways of behaving and c l i e n t s do 
d i s c e r n some guidance and i n f l u e n c e ; through what the authors 
d e s c r i b e a s 'round-about a d v i c e ' , ' p e r s u a s i v e o p i n i o n ' or ' s e l e c t i v e 
(53) 
a t t e n t i o n ' . The i s s u e then i s whether such i n f l u e n c e i s 
q u a l i t a t i v e l y d i f f e r e n t to or only more s u b t l e than, more obvious 
forms of d i r e c t i o n and p r e s c r i p t i o n . 
I t i s over f i f t e e n y e a r s s i n c e Halmos argued that the i d e a l of 
n o n - d i r e c t i v e n e s s i n c o u n s e l l i n g cannot be r e a l i s e d and indeed i s 
incompatible w i t h the moral v a l u e s i n h e r e n t i n c o u n s e l l i n g : 
i n the s i n g l i n g out of s p e c i f i c symptoms, response-
systems and b e h a v i o u r a l elements for a t t e n t i o n , i n t e r -
p r e t a t i o n and d i s c u s s i o n , the c o u n s e l l o r ' s moral 
i n f l u e n c e i s made q u i t e s p e c i f i c and d e t a i l e d " . (54) 
Although some i n d i v i d u a l marriage guidance c o u n s e l l o r s , e s -
p e c i a l l y those w i t h other casework or p s y c h o t h e r a p e u t i c t r a i n i n g and 
experience, may argue that they have moved beyond t h i s p a r t i c u l a r 
(55) 
element i n the ' f a i t h of the c o u n s e l l o r s ' , some of the r e f e r e n c e s 
quoted above, and an examination of the recommended b o o k l i s t f o r 
c o u n s e l l o r s i n t r a i n i n g s u g g e s t s t h a t the ' f i c t i o n of non-
d i r e c t i v e n e s s ' s t i l l has a powerful appeal (although, i t i s only 
f a i r to p o i n t out t h a t the book l i s t a l s o i n c l u d e s Halmos' book J) 
I f marriage c o u n s e l l i n g i s not a d v i c e - g i v i n g , what, then, i s 
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i t ? According to "Marriage Matters' c o u n s e l l i n g i n v o l v e s : 
the c o u n s e l l o r ( o f f e r i n g ) the c l i e n t a r e l a t i o n s h i p 
i n which he may d i s c o v e r h i m s e l f and f i n d r e s o u r c e s 
w i t h i n himself - and w i t h i n h i s marriage - by which to 
help himself and f i n d h i s own way; i n s h o r t , to enlarge 
h i s a r e a of freedom and to move w i t h i n i t . " (57) 
The development of the ' r e l a t i o n s h i p ' between c o u n s e l l o r and 
c l i e n t i s seen as a c e n t r a l element i n c o u n s e l l i n g - Times and 
Blampied d e s c r i b e c o u n s e l l i n g as a k i n to "... going f o r a walk w i t h 
(58) 
a r e l a t i o n s h i p " . Guiver argues: 
"The nature of a r e l a t i o n s h i p t h a t a c o u n s e l l o r makes with 
a c l i e n t i s q u i t e v i t a l , s i n c e i t i s the t o o l - the only 
t o o l - t h a t she (or he) has to work w i t h . " (59) 
A good c o u n s e l l i n g r e l a t i o n s h i p sometimes seems to be seen 
a s more than a ' t o o l ' , a s an end i n i t s e l f - a d e f i n i t i o n of ' s u c c e s s -
f u l ' c o u n s e l l i n g - j u s t as i t has been argued t h a t s o c i a l workers 
tend to judge the s u c c e s s of t h e i r casework by the q u a l i t y of t h e i r 
r e l a t i o n s h i p w i t h the c l i e n t . I t i s seen as feeding back i n t o 
the c l i e n t ' s m a r i t a l and other r e l a t i o n s h i p s ; indeed i t i s viewed 
a s r e f l e c t i n g a marriage, with a good c o u n s e l l i n g r e l a t i o n s h i p 
providing the same o p p o r t u n i t i e s a s a good marriage. According 
to Dominian: 
" E f f e c t i v e c o u n s e l l i n g p r o v i d e s a f r e s h opportunity through 
which c l i e n t s can d i s c o v e r t h e i r own v a l u e , t h e i r 
p o t e n t i a l and t h e i r c a p a c i t y to g i v e themselves .... A 
s u c c e s s f u l marriage, of c o u r s e , a c h i e v e s p r e c i s e l y t h i s 
mutual acknowledgement and acceptance, which i n turn promotes 
pe r s o n a l growth." (61) 
T h i s kind of c o u n s e l l i n g seems to be seen a s a p p r o p r i a t e f o r 
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people who ar e having problems w i t h t h e i r m a r i t a l and other r e l a t i o n -
s h i p s and s u f f e r i n g consequent emotional s t r e s s and d i s t r e s s , but 
who would not be defin e d as p s y c h i a t r i c a l l y i l l - i n other words, 
(62) 
people who ar e r e a c t i n g normally to a s t r e s s f u l s i t u a t i o n , , 
However, t h i s does not mean t h a t the r e s p o n s i b i l i t y for t h i s s i t u a t i o n 
i s a t t r i b u t e d to something e x t e r n a l to the i n d i v i d u a l . The concept 
of 'immaturity" i s o f t e n used (or implied) i n the e x p l a n a t i o n of 
m a r i t a l d i f f i c u l t i e s . To r e f e r to Dominian again, i n a book h i g h l y 
recommended to t r a i n e e marriage guidance c o u n s e l l o r s : 
" M a r i t a l breakdown i s i n t i m a t e l y a s s o c i a t e d w i t h the 
presence of one or both p a r t n e r s who have only p a r t i a l l y 
or incompletely negotiated the v a r i o u s phases (of 
emotional growth) and the spouse i s chosen a s a means to 
complete growth which should have been completed p r i o r 
to marriage, or to supply v i t a l p e r s o n a l needs m i s s i n g 
during the p e r i o d of development." (63) 
In s p i t e of the contemporary emphasis on the n o n - d i r e c t i v e 
nature of c o u n s e l l i n g , NMGC s t i l l has q u i t e c l e a r p r i n c i p l e s on 
which i t s work i s based. I n the 'Notes f o r P r o s p e c t i v e C o u n s e l l o r s ' , 
i t i s w r i t t e n t h a t : 
"The N a t i o n a l Marriage Guidance C o u n c i l i s concerned 
p r i m a r i l y w i t h marriage and f a m i l y r e l a t i o n s h i p s , and 
b e l i e v e s t h a t the w e l l - b e i n g of s o c i e t y i s dependent on 
the s t a b i l i t y of marriage." (64) 
The c o n t r a s t between c l e a r l y - s t a t e d p r i n c i p l e s and n o n - d i r e c t i v e 
techniques may w e l l produce c e r t a i n t e n s i o n s . Thus, for example, 
the s t a t e d b e l i e f i n the importance of the s t a b i l i t y of marriage must 
mean t h a t one aim of NMGC i s to enhance t h i s s t a b i l i t y . One v a l i d 
i n d i c a t o r of s u c c e s s , e s p e c i a l l y g i v e n the r e l a t i v e ease w i t h which 
unhappy marriages can now be l e g a l l y ended, would thus be a drop i n 
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the o v e r a l l d i v o r c e r a t e . However, c o u n s e l l o r s are anxious to 
s t r e s s t h a t t h e i r ' s u c c e s s ' i n i n d i v i d u a l c a s e s cannot be measured 
i n terms of whether the couple become di v o r c e d or s t a y married. 
They p o i n t out, q u i t e reasonably, t h a t the s e p a r a t i o n could be v e r y 
amicable or the s t a y i n g together cause enormous misery. C o u n s e l l i n g 
i s argued to have a r o l e i n e a s i n g s e p a r a t i o n as w e l l as i n a i d i n g 
• -, . (65) r e c o n c i l i a t i o n . 
The c r u c i a l i s s u e i s whether, i n t h e i r p r a c t i c e , c o u n s e l l o r s 
can d i s t i n g u i s h between t h e i r b e l i e f i n marriage as a v a l u a b l e 
s o c i a l i n s t i t u t i o n , and the q u e s t i o n of whether a p a r t i c u l a r marriage 
i s of v a l u e to the p a r t n e r s . A study by Nicky Hart of d i v o r c e d 
people suggests t h a t a t l e a s t c e r t a i n c o u n s e l l o r s s t i l l view p a r t of 
t h e i r task a s being to p r e s e r v e p a r t i c u l a r m a r r i a g e s . She r e p o r t s 
t h a t those of her sample who went to marriage guidance c o u n c i l s found 
t h a t the c o u n s e l l o r s t r i e d to dissuade them from t h e i r chosen course 
of ending t h e i r marriage, or a t l e a s t communicated t h e i r d i s a p p r o v a l 
of i t . 
However, some c o u n c i l s have a c t u a l l y s t a r t e d 'divorce c o u n s e l l -
(67) 
ing', o f f e r i n g help and support to people during and a f t e r t h e i r 
d i v o r c e . Again, t h i s r e p r e s e n t s a s h i f t from e a r l i e r p o l i c y . I n 
1948, Mace wrote: 
"... the a c t i o n taken by those whose marriage had f a i l e d 
l a y o u t s i d e the s p e c i f i c province of marriage guidance. 
Our task was the p o s i t i v e one of b u i l d i n g sound unions, 
and i f p o s s i b l e of mending broken ones. I f we f a i l e d i n 
t h i s , the i s s u e passed out of our p r o v i n c e . " (68) 
T h i s view s t i l l seems to accord w i t h the p u b l i c image of NMGC. 
Murch's study of a sample of d i v o r c e p e t i t i o n e r s suggests t h a t , 
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i n the eyes of most d i v o r c e e s , marriage guidance age n c i e s a r e too 
i d e n t i f i e d w i t h the p r e s e r v a t i o n of marriage to be s u i t a b l e for 
work w i t h couples who have d e f i n i t e l y decided to s e p a r a t e . 
I n many ways marriage c o u n s e l l i n g i s very a k i n to a c e r t a i n 
kind of s o c i a l work i d e a l - The c l i e n t s do not overwhelmingly 
come from 'deprived' backgrounds, they a r e v o l u n t a r y , motivated to 
seek help and, one would assume, anxious to be helped. Because of 
the v o l u n t a r y nature of t h e i r attendance, those c l i e n t s who p e r s i s t , 
w i t h whom the c o u n s e l l o r has t h e r e f o r e most c o n t a c t , are l i k e l y to 
be sympathetic towards and r e s p o n s i v e to the s o r t of techniques t h a t 
c o u n s e l l i n g r e l i e s on. C o u n s e l l o r s have no s t a t u t o r y r e s p o n s i b i l i t i e s . 
They have a c l e a r l y d e f i n e d a r e a of work, i n which they c l a i m e x p e r t -
i s e . They work w i t h a c o n s i d e r a b l e amount of autonomy, with no 
d i r e c t s u p e r v i s i o n of t h e i r p r a c t i c e , and the c o n t r o l t h a t i s exer-
c i s e d i s p r i n c i p a l l y through 'peer r e v i e w 1 , by c o l l e a g u e s who are 
themselves c o u n s e l l o r s , and not by any o u t s i d e bureaucracy. I n 
a d d i t i o n they have v i r t u a l l y no concern w i t h m a t e r i a l problems. H e i s l e r 
and Whitehouse, i n t h e i r study of marriage guidance c l i e n t s , found 
th a t c o u n s e l l o r s o n l y mentioned ' s o c i a l f a c t o r s ' a s a problem for 
(71) 
t h e i r c l i e n t s m 3% of c a s e s . Even i f these f a c t o r s are p r e s e n t , 
they a r e e v i d e n t l y not g e n e r a l l y c o n s i d e r e d to be the c o u n s e l l o r ' s 
r e s p o n s i b i l i t y . Moreover, even though they are admitted to exacer-
bate some m a r i t a l d i f f i c u l t i e s , they are f e l t to be e s s e n t i a l l y 
p e r i p h e r a l to the core of m a r i t a l disharmony, sometimes used as an 
excuse to mask the deeper dimensions of the problem. For example, 
Domonian argues: 
"When the needs (to f e e l wanted, a p p r e c i a t e d and r e a s s u r e d ) 
a r e p r i m a r i l y emotional and s e v e r e , m a t e r i a l inadequacies 
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provide a s u i t a b l e v e h i c l e to e x p r e s s the u n d e r l y i n g 
f r u s t r a t i o n . When genuine m a t e r i a l d e p r i v a t i o n i s 
p r e s e n t , t h i s o f t e n b l u r s the r e a l i s s u e , which remains 
and e x p l a i n s the f a i l u r e to improve r e l a t i o n s even a f t e r 
c o n d i t i o n s have improved." (72) 
The paradox i s t h a t t h i s marriage c o u n s e l l i n g , which i n these 
ways could be s a i d to be the epitome of a c e r t a i n model of 'pro-
f e s s i o n a l ' s o c i a l work p r a c t i c e , i s c a r r i e d out not by h i g h l y -
t r a i n e d and h i g h l y - p a i d p r o f e s s i o n a l s , but by v o l u n t a r y , p a r t - t i m e 
people, w i t h comparatively l i m i t e d t r a i n i n g . 
The c l i e n t s of marriage guidance c o u n s e l l o r s 
I t has a l r e a d y been noted, e a r l i e r i n t h i s c h apter, t h a t t h e r e 
has been a s u b s t a n t i a l i n c r e a s e i n the d i v o r c e r a t e . I t was a l s o 
seen t h a t there has been a s u b s t a n t i a l expansion i n marriage guidance 
c o u n s e l l i n g , although t h i s has been a t a s t e a d i e r r a t e . However, 
i t cannot n e c e s s a r i l y be assumed t h a t the two are d i r e c t l y connected 
because very l i t t l e i s known about the r e l a t i o n s h i p between the 
population who seek and o b t a i n d i v o r c e s and the c l i e n t s of c o u n s e l l -
ing a g e n c i e s . I s the l a t t e r group a s u b s e c t i o n of the former group, 
or are they completely d i f f e r e n t groups? I f they are d i f f e r e n t 
groups, i s t h a t because the c o u n s e l l i n g l e a d s to r e c o n c i l i a t i o n ? 
Or i s i t because the people who seek c o u n s e l l i n g are s u f f i c i e n t l y 
motivated to 'save' t h e i r marriages so t h a t d i v o r c e i s not seen a s 
a v i a b l e a l t e r n a t i v e ? 
David Mace, the s e c r e t a r y of NMGC i n i t s e a r l y y e a r s , wrote 
t h a t : 
'V.„ the (marriage guidance) c e n t r e ... i s the c o n s t r u c t i v e 
a l t e r n a t i v e to the d i v o r c e c o u r t . I f the d i v o r c e c o u r t 
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i s the mortuary for dead marriages, the guidance c e n t r e 
i s the h o s p i t a l f o r s i c k ones." (73) 
Developing t h i s analogy f u r t h e r , the q u e s t i o n s t h a t cannot 
a t p r e s e n t be answered i s whether s i c k marriages which r e c e i v e 
c o u n s e l l i n g and improve t h e i r s t a t e of h e a l t h would o t h e r w i s e e v e n t u a l l y 
have died,or whether they would have spontaneously recovered anyway; 
and a l s o whether those marriages c e r t i f i e d as dead i n the d i v o r c e 
c o u r t s s u f f e r e d from d i s e a s e s which were f a t a l from the s t a r t , or 
whether e a r l y treatment could have prevented t h e i r demise. 
What i s c l e a r i s t h a t f a r fewer people c u r r e n t l y seek the help 
of recognised c o u n s e l l i n g agencies than become d i v o r c e d . For example, 
i n B r i t a i n i n 1975, the r e were about 130,000 d i v o r c e s granted, whereas 
the combined number of c o u n s e l l i n g c a s e s for NMGC, The S c o t t i s h 
Marriage Guidance C o u n c i l and the C a t h o l i c Marriage Advisory C o u n c i l 
(74) 
were about 43,000. The Working P a r t y on Marriage Guidance 
estimated t h a t i n the l a t e 1970s, when over 150,000 d i v o r c e s a year 
were being granted, around 100,000 people a year approached the 
s p e c i f i c m a r i t a l a g e n c i e s and probation o f f i c e r s , by no means a l l of 
(75) 
whom go through the d i v o r c e c o u r t s . I n other words, the s i t u a t i o n 
c e r t a i n l y had not been reached where the d i v o r c i n g p opulation were 
one s u b s e c t i o n of those seeking c o u n s e l l i n g . 
Some c o u n t r i e s have attempted to ac h i e v e t h i s by compulsory 
r e c o n c i l i a t i o n procedures, u s u a l l y operated through the c o u r t s . 
Thus a l l d i v o r c e e s must have u t i l i s e d , a t l e a s t nominally, a marriage 
c o u n s e l l i n g s e r v i c e . Such procedures have not been introduced i n 
M r j t a i n , p a r t l y because i n ope r a t i o n they o f t e n seem to be unsucc e s s -
(76) 
f u l . On the other hand, the l i b e r a l i s a t i o n of d i v o r c e has 
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been accompanied by a t l e a s t token encouragement of r e c o n c i l i a t i o n . 
The 1969 Divorce Reform Act empowered the c o u r t to adjourn d i v o r c e 
proceedings i f i t c o n s i d e r s there i s a reasonable p o s s i b i l i t y of 
r e c o n c i l i a t i o n , and i t a l s o r e q u i r e d the s o l i c i t o r a c t i n g for the 
p e t i t i o n e r to c e r t i f y whether he has d i s c u s s e d the p o s s i b i l i t y of 
(77) 
r e c o n c i l i a t i o n w i t h h i s c l i e n t . These c l a u s e s seem based on 
the assumption, or a t l e a s t on the hope, t h a t some d i v o r c i n g couples 
are not 'past the point of no r e t u r n ' , and t h a t t h e i r marriages 
could be (and i t i s d e s i r a b l e t h a t they should be) 'saved'. 
S o l i c i t o r s a r e of course u n l i k e l y to see themselves as marriage 
c o u n s e l l o r s and indeed i t would o f t e n be f i n a n c i a l l y unwise for 
them to be too s u c c e s s f u l a t d i s s u a d i n g p o t e n t i a l c l i e n t s from pursuing 
d i v o r c e proceedings. A r e c e n t , s m a l l - s c a l e study by Murch of a 
sample of 102 d i v o r c e p e t i t i o n e r s found t h a t most s o l i c i t o r s d u t i -
f u l l y enquired about the p o s s i b i l i t y of r e c o n c i l i a t i o n , but seemed 
to regard i t very much a s a f o r m a l i t y . Only one person out of the 
102 had a c t u a l l y c o n s u l t e d a marriage guidance c o u n s e l l o r a f t e r being 
t o l d about t h i s s e r v i c e by t h e i r s o l i c i t o r . Of course, as Murch 
p o i n t s out, t h i s sample could be considered the ' f a i l u r e s ' . There 
may be o t h e r s who found t h e i r way to c o u n s e l l o r s through s o l i c i t o r s 
and were i n f a c t r e c o n c i l e d , so were o u t s i d e the scope of t h i s 
study. 
What then i s known about the people who do c o n s u l t marriage 
guidance c o u n s e l l o r s ? As far as NMGC c l i e n t s a r e concerned, t h e r e 
have boon two l a r g e - s c a l e s t u d i o s : one by W a l l i s and Booker r e l a t -
(79) 
ing to the e a r l y 1950s, and a more r e c e n t survey by H e i s l e r and 
Whitehouse of a l l c l i e n t s having t h e i r f i r s t i n t e r v i e w i n A p r i l 1975. 
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S t a t i s t i c s i n the annual r e p o r t s of the NMGC provide some up-to-
date information. There i s a l s o a study by Fogarty of a sample of 
(81) 
c l i e n t s of the C a t h o l i c Marriage Advisory C o u n c i l seen i n 1973. 
These a l l t e l l us something about the demographic c h a r a c t e r i s t i c s 
of the c l i e n t s (as recorded by c o u n s e l l o r s ) and a l s o i n c l u d e coun-
s e l l o r assessments of the problems of the c l i e n t s and the e f f e c t i v e n e s s 
of c o u n s e l l i n g h e l p . 
For the purpose of t h i s r e s e a r c h , the H e i s l e r and Whitehouse 
study i s the most r e l e v a n t . One f i n d i n g which was perhaps unexpected 
was t h a t the s o c i a l c l a s s d i s t r i b u t i o n of c l i e n t s was broadly s i m i l a r 
(82) 
to t h a t of the g e n e r a l p o p u l a t i o n . NMGC thus do not appear to 
be pr o v i d i n g a s e r v i c e markedly weighted towards the a r t i c u l a t e 
m i d d l e - c l a s s . What i s not examined i s how f a r the c o u n s e l l o r s 
a s s e s s e d the 'outcome* of the c a s e d i f f e r e n t i a l l y w i t h s o c i a l c l a s s . 
As f a r as age i s concerned, perhaps l e s s unexpectedly, i t was 
found t h a t NMGC c l i e n t s were very s i m i l a r to the d i v o r c i n g population, 
w i t h 64% of male and 71% of female c l i e n t s aged between 20 and 
(83) 
4 0. The number of y e a r s for which they were married a l s o showed 
a s i m i l a r p a t t e r n to t h a t of d i v o r c e e s - 22.5% of MGC c l i e n t s had 
been married for l e s s than f i v e y e a r s and over h a l f f o r ten y e a r s 
or l e s s . T h i s suggests t h a t NMGC i s d e a l i n g with the group 
most *at r i s k ' of marriage breakdown, although i f Dominian's contention 
that most m a r i t a l problems have t h e i r o r i g i n s i n the very e a r l y 
y e a r s of marriage i s c o r r e c t , the c o u n s e l l o r s may be seeing many 
(85) 
people whose d i f f i c u l t i e s a r e a l r e a d y entrenched. 
Most f r e q u e n t l y , i t was the wife who made c o n t a c t w i t h the 
(86) 
c o u n s e l l o r . H e i s l e r and Whitehouse found t h a t the proportion 
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of c a s e s i n which the husband made f i r s t c o n t a c t had f a l l e n s i n c e 
(87) 
the W a l l i s and Booker survey. However, the p r o p o r t i o n of 
j o i n t f i r s t i n t e r v i e w s had i n c r e a s e d and they do suggest t h a t these 
(88) 
a r e the c a s e s with the g r e a t e s t chance of a f a v o u r a b l e outcome. 
I t i s a l s o the wife who has the most c o n t a c t w i t h the c o u n s e l l o r . 
The 1981 Annual Report of the NMGC shows t h a t women were i n v o l v e d i n 
more than t h r e e q u a r t e r s of a l l i n t e r v i e w s i n 1978 and men i n j u s t 
over h a l f „ 
The c l i e n t s u s u a l l y came on t h e i r own i n i t i a t i v e r a t h e r than 
through any formal r e f e r r a l c h a nnels: 70% were reported by H e i s l e r 
and Whitehouse a s " s e l f - r e f e r r a l s ' , although the category could 
cover a wide v a r i e t y of r o u t e s to the c o u n s e l l o r . About three 
q u a r t e r s of the c a s e s involved a couple who were s t i l l l i v i n g t o -
(91) 
gether and o n l y 1% involved a s i n g l e person w i t h no p a r t n e r . 
The most frequent problems presented ( at l e a s t a s they were p e r c e i v e d 
by the c o u n s e l l o r s ) were i n the v e r y g e n e r a l category of 'personal 
t r a i t s of e i t h e r p a r t n e r ' (55% of c a s e s ) , and the more s p e c i f i c 
(92) 
c a t e g o r i e s of s e x u a l d i f f i c u l t i e s (31%) and i n f i d e l i t y ( 2 2 % ) . 
Most c o u n s e l l i n g was found to be short-term: by the end of 
J u l y 1975 (some four months a f t e r the f i r s t i n t e r v i e w ) , only one 
f i f t h of c a s e s were reported a s s t i l l c o n t i n u i n g . H a l f had been 
c l o s e d a f t e r mutual d i s c u s s i o n and n e a r l y 30% of c l i e n t s had j u s t 
(93) 
stopped coming, without d i s c u s s i o n w i t h the c o u n s e l l o r . 
Although t h i s i s not reported i n the study f i n d i n g s , H e i s l e r 
l a t e r s t a t e d t h a t h a l f of a l l c a s e s l a s t e d for only one or two 
(94) 
i n t e r v i e w s . She has a l s o looked a t some of the on e - i n t e r v i e w 
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c a s e s i n the survey. She found t h a t these were more l i k e l y to 
i n v o l v e c l i e n t s from lower s o c i o - o c c u p a t i o n a l c l a s s e s (thus r a t h e r 
modifying the e a r l i e r view of the c o u n s e l l i n g s e r v i c e as having no 
marked s o c i a l c l a s s b i a s ) ; c l i e n t s who came on t h e i r own; and 
c l i e n t s who were l i k e l y to stop coming without d i s c u s s i o n w i t h the 
c o u n s e l l o r ( i . e . r e l a t i v e l y few were 'planned* to l a s t o nly one 
% (95) i n t e r v i e w ) . 
I t i s d i f f i c u l t to p r o g r e s s beyond t h i s kind of d a ta about 
c l i e n t s . I t can be surmised t h a t they a r e a l l (or v i r t u a l l y a l l ) 
involved i n what seems to them and/or t h e i r p a r t n e r to be s e r i o u s 
m a r i t a l c o n f l i c t . Timms and Blampied argue t h a t people u s u a l l y 
come to d e f i n e t h e i r marriage as problematic w i t h r e l u c t a n c e , and 
found t h a t t h e i r sample of c l i e n t s mostly d e s c r i b e d a long and very 
p a i n f u l p r o c e s s of d e t e r i o r a t i o n i n t h e i r m a r i t a l r e l a t i o n s h i p s before 
they sought the help of c o u n s e l l i n g a g e n c i e s . An approach 
to a marriage guidance c o u n c i l could be seen as an i n d i c a t i o n t h a t 
they f e e l t h a t t h e i r marriage has not i r r e t r i e v a b l y broken down and 
t h a t there i s a d e s i r e to improve the m a r i t a l r e l a t i o n s h i p . However, 
there could be a l t e r n a t i v e r e a s o n s f o r c o n s u l t i n g a c o u n s e l l o r . 
The c l i e n t s could be those whose marriages have i r r e t r i e v a b l y broken 
down, but whose system of m o r a l i t y or r e l i g i o u s b e l i e f s i n h i b i t them 
from seeking a d i v o r c e . Or they could be i n d i v i d u a l s who do not i n 
f a c t hope f o r , nor d e s i r e a r e c o n c i l i a t i o n , but who want to be a b l e 
to demonstrate when they seek a d i v o r c e t h a t they have ' t r i e d 
e v e r y t h i n g ' . Obviously the o r i g i n a l m o t i v a t i o n s of the c l i e n t s have 
important i m p l i c a t i o n s f o r how one a s s e s s e s the purpose and the 
e f f e c t i v e n e s s of c o u n s e l l i n g . 
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Summary and c o n c l u s i o n s 
The s u b s t a n t i a l i n c r e a s e i n the d i v o r c e r a t e over the y e a r s 
s i n c e the 1969 Divorce Reform A c t does not, as has been shown, 
n e c e s s a r i l y r e f l e c t a corresponding i n c r e a s e i n the r a t e of m a r i t a l 
breakdown nor a d i s i l l u s i o n m e n t with the i n s t i t u t i o n of marriage 
a s such. Nonetheless, i t does r e p r e s e n t changing p a t t e r n s of 
marriage and f a m i l y l i f e and has aroused much p u b l i c concern. I t 
imposes c o n s i d e r a b l e , although not always q u a n t i f i a b l e , f i n a n c i a l , 
s o c i a l and p s y c h o l o g i c a l c o s t s on the i n d i v i d u a l s involved and o f t e n 
on the l a r g e r community. 
The N a t i o n a l Marriage Guidance C o u n c i l i s one of the b e s t -
known of the o r g a n i s a t i o n s who concern themselves with the q u a l i t y 
of m a r i t a l r e l a t i o n s h i p s , w i t h c o n s t i t u e n t c o u n c i l s i n most population 
c e n t r e s . At p r e s e n t the o r g a n i s a t i o n r e l i e s on pa r t - t i m e and l a r g e l y 
unpaid c o u n s e l l o r s , who undergo a f a i r l y b r i e f , although c o n t i n u i n g 
t r a i n i n g . There i s some debate over how f a r t h i s p a t t e r n should 
continue and whether f u r t h e r expansion w i l l be p o s s i b l e without 
major changes. 
The o r g a n i s a t i o n seems to adhere to a v e r y i n d i v i d u a l i s e d model 
of c o u n s e l l i n g , although i t was argued t h a t i t i s s t i l l p o s s i b l e 
to d i s c e r n some view of the i d e a l i n c o u n s e l l i n g or the i d e a l c o u n s e l l o r . 
A ' n o n - d i r e c t i v e ' approach s t i l l seems to be favoured, p a r t i c u l a r l y 
w i t h regard to the avoidance of 'advice'; marriage 'guidance' 
c o u n s e l l i n g appears here to be somewhat m i s l e a d i n g . The o r g a n i s a t i o n 
i s n o n etheless f i r m l y based on a b e l i e f i n the importance and 
d e s i r a b i l i t y of marriage a s an i n s t i t u t i o n , even i f i t does not 
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o 
c l a i m to seek to perpetuate p a r t i c u l a r m arriages. 
I n s p i t e of the expansion of NMGC and other c o u n s e l l i n g a g e n c i e s , 
f a r fewer people c u r r e n t l y seek help from these a g e n c i e s than become 
d i v o r c e d . I n f a c t i t i s not known how f a r the two groups o v e r l a p , 
although s t u d i e s suggest t h a t v e r y few d i v o r c e e s have approached 
such a g e n c i e s . There i s some information on the c h a r a c t e r i s t i c s 
of marriage c o u n s e l l i n g c l i e n t s . T h e i r s o c i a l c l a s s composition 
i s not v e r y d i f f e r e n t from t h a t of the g e n e r a l population, and t h e i r 
ages and d u r a t i o n of marriage v e r y s i m i l a r to t h a t of the d i v o r c i n g 
p o p u l a t i o n . I t i s the w i f e who most f r e q u e n t l y makes the f i r s t 
approach and she g e n e r a l l y comes on her own i n i t i a t i v e . C o u n s e l l i n g 
i s u s u a l l y a short-term e x p e r i e n c e and i n about h a l f of a l l c a s e s 
only l a s t s f o r one or two i n t e r v i e w s . I n n e a r l y o n e - t h i r d of c a s e s , 
the c l i e n t s a l s o stop coming on t h e i r own i n i t i a t i v e , without d i s -
c u s s i o n w i t h the c o u n s e l l o r . The l a c k of follow-up data on the c l i e n t s 
or r e s e a r c h i n t e r v i e w s w i t h them l i m i t s any f u r t h e r d e s c r i p t i o n s . 
Follow-up data could be e a s i e r t o o b t a i n i f the c l i e n t s were 
a l s o p a t i e n t s of a g e n e r a l medical p r a c t i c e to which t h e i r c o u n s e l l o r 
was a t t a c h e d . The next chapter d i s c u s s e s the i m p l i c a t i o n s of such 
attachments f o r the c o u n s e l l o r s , the c l i e n t s and the c o u n s e l l i n g . 
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Chapter 3 
Marriage Guidance C o u n s e l l i n g i n General Medical P r a c t i c e 
T h i s chapter d e s c r i b e s the trend towards the attachment of some 
marriage guidance c o u n s e l l o r s to g e n e r a l medical p r a c t i c e s . I t uses 
s t u d i e s of s o c i a l work and of c o u n s e l l i n g i n g e n e r a l p r a c t i c e to 
g i v e some idea of the scope for m a r i t a l and other c o u n s e l l i n g i n t h a t 
s e t t i n g and to i n d i c a t e some of the advantages and d i s a d v a n t a g e s . 
C o u n s e l l i n g attachments 
Marriage Guidance C o u n c i l s have t r a d i t i o n a l l y c a r r i e d out t h e i r 
c o u n s e l l i n g work from t h e i r own premises. T h i s was a conscious 
d e c i s i o n made e a r l y on i n the development of the o r g a n i s a t i o n . I t 
was argued t h a t the marriage guidance c e n t r e should provide a ' n e u t r a l 
ground', f r e e from any a s s o c i a t i o n w i t h any e x i s t i n g o r g a n i s a t i o n s , 
such as the Church or the Courts, and away from the m a r i t a l home, 
o f f e r i n g complete p r i v a c y and w i t h no i n t e r r u p t i o n s . ^ 
T h i s i s s t i l l the u s u a l p a t t e r n , but i n r e c e n t y e a r s there has 
been an i n c r e a s i n g number of experiments w i t h c o u n s e l l o r s working 
from premises associated w i t h other s e r v i c e s . By f a r the m a j o r i t y 
of these experiments have involved medical premises - e i t h e r h e a l t h 
c e n t r e s of group p r a c t i c e s . An NMGC survey i n March 1978 found 50 
(2) 
schemes i n v o l v i n g t h e i r c o n s t i t u e n t c o u n c i l s i n o p e r a t i o n . The 
a c t u a l amount of c o n t a c t and co-operation between the c o u n s e l l o r s and 
the g e n e r a l p r a c t i t i o n e r s i n these schemes can vary enormously, from 
v i r t u a l l y n i l - they j u s t happen to be working i n c l o s e proximity -
to some arrangements which a r e l i k e f u l l 'attachments'. I n the 
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l a t t e r s i t u a t i o n , although the c o u n s e l l o r s s t i l l ( i n theory a t 
l e a s t ) r e t a i n complete autonomy i n t h e i r work, they see only c l i e n t s 
who are p a t i e n t s of the p r a c t i c e , these c l i e n t s a r e u s u a l l y r e f e r r e d 
by p r a c t i c e d o c t o r s , and t h e r e i s r e g u l a r c o n t a c t and c o n s u l t a t i o n 
between c o u n s e l l o r s and d o c t o r s . 
I n many ways, t h i s has been viewed a s a ' n a t u r a l ' and b e n e f i c i a l 
development,, There i s i n c r e a s i n g awareness of the complex i n t e r -
a c t i o n between h e a l t h - p h y s i c a l and mental - and happiness or 
emotional w e l l - b e i n g . A much-quoted study by Crombie estimated t h a t 
of the problems brought to the G„P. f o r primary assessment: 
"... the emotional component i s a s important a s , or 
more important than the o r g a n i c i n 27% and a p p r e c i a b l e 
i n a f u r t h e r 21% of d i a g n o s t i c s i t u a t i o n s . " (3) 
Murch's study of d i v o r c e p e t i t i o n e r s suggest t h a t g e n e r a l 
p r a c t i t i o n e r s a r e the group of p r o f e s s i o n a l s most f r e q u e n t l y con-
s u l t e d by those w i t h m a r i t a l problems. (4) C h e s t e r , i n a study of 
a sample of women p e t i t i o n i n g f o r d i v o r c e , found t h a t 85% of them 
reported i l l - h e a l t h , which they a s c r i b e d to t h e i r marriage break-
down. ^ 75% of these women had sought medical h e l p . He suggests t h a t : 
".„„ a high proportion of those t h e o r e t i c a l l y a v a i l a b l e 
for r e c o n c i l i a t i o n seek medical help a t a time before 
they have made a commitment to d i v o r c e . ... Even s h o r t 
of e f f e c t i v e r e c o n c i l i a t i o n , there i s much t h a t can be 
done to support people i n these v u l n e r a b l e c i r c u m s t a n c e s 
and to m i t i g a t e the consequences of marriage breakdown for 
those concerned,," (6) 
I t may be t h a t some people approach t h e i r G.P. s p e c i f i c a l l y to 
d i s c u s s m a r i t a l problems, without having any i d e n t i f i a b l e medical 
symptoms. The G.P. i s a p r o f e s s i o n a l w i t h whom most people a r e l i k e l y 
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to have c o n t a c t , who i s held g e n e r a l l y i n high r e s p e c t , whose 
s e r v i c e s a r e wide-ranging, c o n f i d e n t i a l and hold no stigma f o r 
those c o n s u l t i n g him, and who i s r e a d i l y a v a i l a b l e without charge-
I t i s thus s m a l l wonder t h a t he or she i s used as a kind of ' c l e a r -
ing house' for the whole gamut of p h y s i c a l , p s y c h o l o g i c a l , emotional 
and s o c i a l problems by some p a t i e n t s . Halmos has suggested t h a t , 
i n some sens e s , the doctor has, i n our s e c u l a r i s e d s o c i e t y , taken 
over the g e n e r a l c o n s e l l i n g r o l e which was p r e v i o u s l y the domain 
(7) 
of the c l e r g y . However, Halmos a l s o suggests t h a t d o c t o r s a r e 
i l l - e q u i p p e d to assume t h i s r o l e : 
" o . « d o c t o r s a r e u n t r a i n e d and, t h e r e f o r e , u n q u a l i f i e d 
to render a s s i s t a n c e through i n t i m a t e p e r s o n a l con-
s u l t a t i o n about moral or s o c i a l problems. ... an 
i n t e n s i v e study of p h y s i c a l medicine i s not always 
favourable to the f o s t e r i n g of p r o f i c i e n c y i n the a p p r a i s a l 
of human r e l a t i o n s h i p s . " (8) 
S i n c e Halmos's book was p u b l i s h e d , t h e r e have been some changes. 
More psychology i s i n c l u d e d i n the undergraduate t r a i n i n g of d o c t o r s , 
and g e n e r a l p r a c t i t i o n e r t r a i n i n g i n c l u d e s among i t s aims: 
"(The) understanding of the way i n which i n t e r - p e r s o n a l 
r e l a t i o n s h i p s w i t h i n the f a m i l y can cause h e a l t h problems 
or a l t e r t h e i r p r e s e n t a t i o n , course and management..." 
and the development of: 
"a c a p a c i t y f o r empathy and f o r forming a s p e c i f i c and 
e f f e c t i v e r e l a t i o n s h i p w i t h p a t i e n t s ..." (9) 
However, the m a j o r i t y of c u r r e n t l y p r a c t i s i n g G.Ps. w i l l , 
even to-day, have had l i t t l e or no t r a i n i n g i n c o u n s e l l i n g i n i n t e r -
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p e r s o n a l r e l a t i o n s h i p s , and v e r y few would c l a i m e x p e r t i s e i n t h i s 
f i e l d o I n a d d i t i o n , they may have n e i t h e r the time nor the i n c l i n a t i o n 
to extend t h e i r sphere of work i n t h i s way- Ge n e r a l p r a c t i t i o n e r s , 
thus, a r e o b v i o u s l y a major p o t e n t i a l source of r e f e r r a l s f o r marriage 
c o u n s e l l o r s . They a r e a l r e a d y the l a r g e s t s i n g l e o u t s i d e source 
of r e f e r r a l s , . 
The attachment of marriage guidance c o u n s e l l o r s can a l s o be 
seen a s an e x p r e s s i o n of the expanding concept of 'team c a r e ' i n 
g e n e r a l p r a c t i c e . 'Team c a r e ' and an a p p r e c i a t i o n of the v a l u e of 
c o - o p e r a t i o n between h e a l t h and w e l f a r e s e r v i c e s i n the community 
a r e not new i d e a s . The 1946 N a t i o n a l Health S e r v i c e A c t included 
a duty on l o c a l a u t h o r i t i e s to provide and m a i n t a i n h e a l t h c e n t r e s 
for the use not o n l y of G.Ps. community nu r s i n g s t a f f and d e n t i s t s , 
but a l s o of s o c i a l and w e l f a r e s e r v i c e s . T h i s duty has never 
been enacted to any s u b s t a n t i a l e x t e n t , but the post-war p e r i o d has 
seen a g r a d u a l though a c c e l e r a t i n g trend away from the single-handed 
G.P. towards group p r a c t i c e s and, i n more r e c e n t y e a r s , towards the 
employment and attachment of n u r s i n g and a n c i l l i a r y s t a f f by and to 
(12) 
t h e s e p r a c t i c e s . 
Attachments and other forms of c o - o p e r a t i o n between s o c i a l 
workers and G.Ps. have a l s o become more common, although these seem 
to have posed more problems. On the one hand, s o c i a l workers seem 
l e s s w i l l i n g than nursing s t a f f to see themselves a s members of a 
team with the G.P, a s the l e a d e r . On the other hand, t h e r e appears 
to be c o n t i n u i n g ignorance and s u s p i c i o n among many G.Ps. a s to the 
work and r o l e of the s o c i a l worker. 
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Soc i a l work i s the s t a t u t o r y service which perhaps has most i n 
common w i t h t h a t o f f e r e d by marriage guidance c o u n s e l l o r s , and the 
i n c l u s i o n of s o c i a l workers i n general p r a c t i c e teams represents a 
s i g n i f i c a n t widening of the d e f i n i t i o n of the scope of primary h e a l t h 
care. Thus i t i s r e l e v a n t t o look a t some of the studies of s o c i a l 
work i n general p r a c t i c e s t h a t have been c a r r i e d o u t , 
(14) 
G i l c h r i s t e t a l found i n 1976 t h a t j u s t over h a l f of the 
s o c i a l services departments i n Great B r i t a i n had organised l i n k s w i t h 
G„PSo, and t h a t most schemes were of f a i r l y recent o r i g i n (over 
70% had s t a r t e d since 1973). However, the nature of the schemes 
va r i e d enormously, Approaching h a l f consisted of ' l i a i s o n o n l y ' , 
which meant merely t h a t there was 'communication' between s o c i a l worker 
and G.P. and the former accepted r e f e r r a l s from the l a t t e r . Con-
sequently, the average number of hours t h a t the s o c i a l workers spent 
working i n general p r a c t i c e was very low (mean 4.59, median 2 ) . The 
survey found only 6 schemes out of 219 where the s o c i a l worker 
worked f u l l - t i m e i n general p r a c t i c e . The experimental schemes t h a t 
have been studied have on the whole involved more ambitious programmes 
of co-operation. 
There have also been some studies of the attachment of 'general 
purpose' c o u n s e l l o r s t o general p r a c t i c e , who are not s p e c i f i c a l l y 
t r a i n e d by nor working f o r NMGC and i t s c o n s t i t u e n t Councils. 
However, the f i r s t r e p o r t s p e c i f i c a l l y on the work of marriage g u i d -
ance c o u n s e l l o r s i n general p r a c t i c e was from the p r a c t i c e w i t h 
which t h i s research i s concerned. Marsh and Barr, i n 1975, described 
the f i r s t 12 months of the attachment, during which time 160 c o u n s e l l i n g 
(17) 
appointments were made, i n v o l v i n g i n d i v i d u a l s i n twenty-one marriages. 
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Waydenfeld and Waydenfeld attempted a more systematic study of the 
outcomes of 'surgery counselling', The work of nine marriage 
guidance c o u n s e l l o r s i n nine North London p r a c t i c e s w i t h 88 c l i e n t s 
r e f e r r e d during a six-month per i o d i n 1977 was evaluated by means of 
q u e s t i o n n a i r e s f i l l e d i n by the c o u n s e l l o r s , the CPs. and the c l i e n t s . 
Cohen and Halpern have published a much more d i s c u r s i v e account of 
t h e i r attachment, where about 30 p a t i e n t s have been seen by the 
(19) 
marriage guidance counsellor over three years. A recent r e p o r t 
by Reading Marriage Guidance Council discusses the attachment of 
four of t h e i r c ounsellors t o a group p r a c t i c e and a h e a l t h centre 
and t h e i r work w i t h 121 'cases* over 15 months. F i n a l l y , as 
already mentioned, He i s l e r c a r r i e d out a survey of marriage c o u n s e l l o r s 
working i n medical s e t t i n g s i n 1978, and found 50 schemes i n opera-
. . (21) t i o n . 
There are two ways i n which these studies are p a r t i c u l a r l y 
r e l e v a n t f o r the present research. F i r s t l y , they can give some idea 
of the p o t e n t i a l scope f o r m a r i t a l c o u n s e l l i n g (and more general forms 
of c o u n s e l l i n g ) i n a general medical p r a c t i c e . The expansion and 
i n c r e a s i n g acceptance of co-operation between s o c i a l workers and other 
forms of c o u n s e l l o r s and CPs. may r e f l e c t and encourage a broadening 
of medical perspectives which could 'open the door' f o r marriage 
guidance c o u n s e l l o r s . On the other hand, i n s o f a r as the groups are 
seen as a l t e r n a t i v e s , w i t h overlapping e x p e r t i s e , i t may be t h a t , f o r 
example, the a d d i t i o n of a s o c i a l worker t o a primary h e a l t h care 
team could pre-empt t h a t of a marriage guidance c o u n s e l l o r , Wyld, 
i n h i s discussion of 'Counselling i n General P r a c t i c e " , argues t h a t : 
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'counsellors' i n general p r a c t i c e must themselves 
a u t o m a t i c a l l y become g e n e r a l i s t s . " (22) 
- and t a l k s about the CP. choosing between the several a l t e r n a t i v e s 
a v a i l a b l e . Secondly, the studies can i n d i c a t e some of the advantages 
and disadvantages of ' c o u n s e l l i n g ' i n t h i s s e t t i n g . 
The scope f o r c o u n s e l l i n g i n general p r a c t i c e 
By l o o k i n g a t the number and p r o p o r t i o n of c l i e n t s r e f e r r e d 
i n these attachments who were reported as having personal r e l a t i o n -
s h i p , p a r t i c u l a r l y m a r i t a l , problems, i t i s p o s s i b l e t o g a i n some 
idea o f the l i k e l y demand f o r a marriage guidance c o u n s e l l o r . Table 1 
summarises some of the r e l e v a n t information from the s t u d i e s . 
Table 1. Numbers and p r o p o r t i o n of r e f e r r e d c l i e n t s s p e c i f i e d t o 
have r e l a t i o n s h i p and m a r i t a l problems 
Year(s) of 
study 
General 
r e l a t i o n s h i p 
problems 
M a r i t a l 
problems 
Need casework 
help 
No. % No. % No. % 
C o l l i n s 1961 - 2 87 40 
Forman and F a i r b a i r n 1963 - 6 148 36,2 46 11,2 
Goldberg and N e i l 1965 - 9 856 30 c.425 c.15 
Rushton and Briscoe 1977 71 42 22 13 
* 
Meacher 1974 - 5 44 67 23 35 * 
Waydenfeld and 
Waydenfeld 
1977 35 40 41 47 
* 
Unlike the f i g u r e s f o r the other studies the ' m a r i t a l problems' 
category i s not a subset of 'relationshipproblems', although 
there i s h i g h l y l i k e l y t o be some ove r l a p . 
Forman and F a i r b a i r n estimate t h a t the p r o v i s i o n of a casework s e r v i c e 
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was the major c o n t r i b u t i o n of the medical s o c i a l worker i n t h e i r 
study* The medical s o c i a l worker h e r s e l f estimated t h a t over one-
t h i r d of a l l the cases r e f e r r e d t o her involved some personal r e l a t i o n — 
ship d i f f i c u l t i e s , i n c l u d i n g , i n about a te n t h of cases, m a r i t a l 
d i f f i c u l t i e s . The authors conclude t h a t i n a group p r a c t i c e of 
s i x doctors and 14,400 p a t i e n t s there was s u f f i c i e n t need t o occupy 
(23) 
a t l e a s t one f u l l - t i m e s o c i a l worker. 
Goldberg and N e i l l r e p o r t t h a t during the four-year attachment, 
about 40% of r e f e r r a l s involved the s o c i a l worker i n casework help. 
A t h i r d i n v o l v e d , as a main problem, d i f f i c u l t i e s i n f a m i l y r e l a t i o n -
ships, of which almost h a l f were m a r i t a l d i f f i c u l t i e s . Again they 
conclude t h a t t h i s p a r t i c u l a r p r a c t i c e (of a r a d i c a l l y d i f f e r e n t nature 
t o t h a t described by Forman and F a i r b a i r n ) of f o u r / f i v e CPs. and 
(24) 
about 9,000 p a t i e n t s could keep a f u l l - t i m e s o c i a l worker occupied. 
I n C o l l i n s ' account of her attachment t o general p r a c t i c e , the 
d e t a i l s are presented i n a ra t h e r d i f f e r e n t form and thus not e a s i l y 
comparable. However, a s i m i l a r p r o p o r t i o n of about 40% of cases 
which came t o her a t t e n t i o n over the year were assessed as needing 
casework help. Some of these p a t i e n t s were asked, by means of a 
p o s t a l q u e s t i o n n a i r e , t o comment on the almoner's work. Nearly 90% 
said t h a t she had been of some help and the most f r e q u e n t l y mentioned 
types of help were 'someone t o t u r n t o when necessary' (45%) and 
'obtained help f o r you' (45%), i n d i c a t i n g t h a t the almoner's r o l e 
(25) 
was both a p r a c t i c a l and a c o u n s e l l i n g one. 
Rushton and Briscoe r e p o r t on the nature of the problems of 
the c l i e n t s r e f e r r e d t o the General P r a c t i c e Research U n i t s o c i a l 
- 39 -
workers attached t o a h e a l t h c e n t r e . The s o c i a l workers gave m a r i t a l 
problems/family break-up as the reason f o r r e f e r r a l i n 13% of cases; 
emotional problems/mental i l l n e s s i n c l i e n t or f a m i l y i n 24%; and 
s o c i a l r e l a t i o n s h i p s i n 5%. Thus i n over 40% of cases, the r e f e r r a l 
problems were ones r e q u i r i n g casework help, i n c l u d i n g 13% which could 
be seen as more s p e c i f i c a l l y a ppropriate t o m a r i t a l c o u n s e l l i n g . When 
asked about the whole range of problems they i d e n t i f i e d i n each case, 
the s o c i a l workers gave these areas even more importance. Out of 
168 r e f e r r a l s , 53 were estimated t o have m a r i t a l / f a m i l y break-up problems, 
96 emotional problems and 94 problems i n s o c i a l r e l a t i o n s h i p s . Over-
a l l d i f f i c u l t i e s i n r e l a t i o n s h i p s were noted i n over three-quarters 
* (26) 
of cases. 
I t i s thus c l e a r t h a t i n these attachments the s o c i a l workers 
were expected and prepared t o t a c k l e problems r e l e v a n t t o c o u n s e l l i n g 
s k i l l s , i n c l u d i n g m a r i t a l c o u n s e l l i n g . Indeed, Rushton and Briscoe 
argue t h a t as i t has been found t h a t G.Ps. tend t o avoid the explora-
t i o n of emotional f a c t o r s , these s k i l l s comprise a major area of 
(27) 
s o c i a l work e x p e r t i s e i n a primary h e a l t h care s e t t i n g . Of course, 
one important d i f f e r e n c e between s o c i a l workers and marriage guidance 
c o u n s e l l o r s i s the former's combination of p r a c t i c a l knowledge and 
casework s k i l l s . I n cases where the two forms of help are necessary 
i n combination, i t may be t h a t the s o c i a l worker has a s i g n i f i c a n t 
advantage. I n t e r e s t i n g l y , the s o c i a l workers i n Rushton and 
(28) 
Briscoe's study only noted t h i s combination i n 10% of t h e i r cases. 
Turning t o s t u d i e s i n v o l v i n g the attachment of c o u n s e l l o r s 
r a t h e r than s o c i a l workers, Anderson and Hasler imply t h a t a broad-
based c o u n s e l l i n g approach, such as they r e p o r t on, i s more u s e f u l i n 
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general p r a c t i c e than the more circumscribed r o l e of marriage guidance 
c o u n s e l l o r s and can enable more r e f e r r a l s t o be made. I n t h i s 
attachment, the r e f e r r a l s u s u a l l y involved r e l a t i o n s h i p d i f f i c u l t i e s 
(29) 
of some k i n d , although no s p e c i f i c f i g u r e s are g i v e n . This 
was also t r u e of the c l i e n t s of the c o u n s e l l o r s i n Meacher's study: 
67% had ' r e l a t i o n s h i p d i f f i c u l t i e s ' and 35% ' m a r i t a l d i f f i c u l t i e s ' . ^ ^ 
Of course, i t may be t h a t , as Wyld suggests, marriage guidance 
c o u n s e l l o r s i n general p r a c t i c e do tend t o become ' g e n e r a l i s t s ' 
and t o operate w i t h i n a l e s s circumscribed r o l e than t h e i r t i t l e 
suggests. Marsh and Barr's a r t i c l e t a l k s s p e c i f i c a l l y about help 
(31) 
being given t o marriages. On the other hand, Cohen and Halpern 
obviously have a very broad view of the marriage guidance coun s e l l o r ' s 
r o l e , arguing t h a t i n the r o l e of ' p r a c t i c e c o u n s e l l o r ' she: 
"should be able t o deal w i t h those personal and f a m i l y 
c r i s e s which are not s p e c i f i c a l l y p s y c h i a t r i c i n a l l 
age-groups." (32) 
They a l s o see the counsellor as having a r o l e which i s d i s t i n c t 
from t h a t of the s o c i a l worker, p o i n t i n g out t h a t the l a t t e r are 
u s u a l l y l o c a l a u t h o r i t y employees, faced w i t h the c o n f l i c t s which 
t h i s produces and w i t h the p o s s i b l y unfavourable r e a c t i o n of p a t i e n t s 
t o being associated w i t h a s t a t u t o r y a u t h o r i t y ; and furthermore w i t h 
i ncreasing c o n s t r a i n t s on finance and s t a f f i n g which may mean i n -
s u f f i c i e n t time f o r remedial and preventive casework. 
Waydenfeld and Waydenfeld suggest a s i m i l a r l y broad r o l e f o r 
marriage guidance c o u n s e l l o r s . Only i n the case of 41 of 88 
p a t i e n t s was ' m a r i t a l problem' given as the reason f o r r e f e r r a l and 
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'anxiety' and ' r e l a t i o n s h i p problem* were given i n about the same 
n u m b e r . O n e of the G.Ps. involved i n the Reading p r o j e c t t a l k s 
about the c o u n s e l l i n g being: 
"... p r i m a r i l y i n the area of m a r i t a l breakdown, but 
s i g n i f i c a n t work has been done i n the area of behaviour 
problems i n c h i l d r e n as the r e s u l t of the m a r i t a l 
breakdown. The c o u n s e l l i n g has also covered support 
concerning the care of dependent r e l a t i v e s . Bereavements 
too have been supported." (34) 
Two-thirds (43) of the c o u n s e l l o r s responding t o H e i s l e r ' s 
survey s i m i l a r l y worked w i t h a broad range of problems other than 
m a r i t a l ones: bereavement c o u n s e l l i n g , s i n g l e people w i t h r e l a t i o n -
ship d i f f i c u l t i e s and p a r e n t / c h i l d c o n f l i c t were the most f r e q u e n t l y 
m .. , (35) mentioned. 
Thus, there i s some evidence t o suggest t h a t counsellors who 
are p a r t of marriage guidance o r g a n i s a t i o n s do tend t o adopt a f a i r l y 
broad d e f i n i t i o n of t h e i r r o l e i n general p r a c t i c e . This does, of 
course, r e f l e c t the already-noted tre n d i n the marriage g u i d -
ance movement. However, i t seems probable t h a t these c o u n s e l l o r s 
would be more l i k e l y t o see c l i e n t s w i t h o u t s p e c i f i c a l l y m a r i t a l 
problems where they were working i n a general p r a c t i c e s e t t i n g and 
most of t h e i r c l i e n t s were r e f e r r e d by G.Ps. than i n the more usual 
s e t t i n g of a marriage guidance centre d e a l i n g mostly w i t h s e l f -
r e f e r r a l s . Whether t h i s i s a d e s i r a b l e trend i s q u i t e another 
matter: i n terms of the best use of l i m i t e d a v a i l a b l e resourcesror 
i n terms of the extent t o which the counsellor t r a i n e d i n marriage 
guidance c o u n s e l l i n g i s equipped t o cope w i t h a broader range of 
c l i e n t s and problems. However, even given a f a i r l y s p e c i f i c b r i e f 
to help people w i t h m a r i t a l problems, the studies quoted do i n d i c a t e 
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t h a t there i s a demand, expressed i n terms of r e f e r r a l t o the 
attached worker, f o r a c o u n s e l l i n g s e r v i c e . 
Advantages and disadvantages of c o u n s e l l i n g i n a general p r a c t i c e 
These studies a l s o comment, o f t e n i n some d e t a i l , on the ad-
vantages and disadvantages of p r a c t i s i n g s o c i a l work or c o u n s e l l i n g 
i n t h i s s e t t i n g . As, perhaps, one would expect, e s p e c i a l l y given 
the pre-dominance of p a r t i c i p a n t s i n the schemes among the authors, 
t h i s method of working i s g e n e r a l l y favoured, although C o l l i n s 
does express q u i t e marked r e s e r v a t i o n s . 
The attachment of a counsellor could o f f e r many b e n e f i t s t o 
the G.P. This a d d i t i o n a l source of e x p e r t i s e could both increase 
the q u a l i t y of care he o f f e r s h i s p a t i e n t s and decrease h i s workload. 
The G.P. i s enabled to share the burden o f r e s p o n s i b i l i t y of p a t i e n t s 
whom he i s l i k e l y t o f i n d p a r t i c u l a r l y demanding. I t i s reasonable 
t o hypothesise t h a t p a t i e n t s who are being counselled may c o n s u l t 
(37) 
t h e i r doctor l e s s f r e q u e n t l y and t h a t t h e i r c o n s u l t a t i o n s may be 
confined t o more narrowly-defined 'medical' problems. The c o u n s e l l -
ing needs of p a t i e n t s are l i k e l y t o be e s p e c i a l l y time-consuming, and 
the G.P. can r e f e r t o someone who has appointments which l a s t an 
hour r a t h e r than a few minutes. The pressures from p a t i e n t s t o 
(38) 
pr e s c r i b e psychotropic drugs may decrease. Counselling, 
representing as i t does an attempt t o t a c k l e the r o o t causes of 
problems, o f f e r s the prospect of a more long-term improvement i n the 
p a t i e n t than does t r e a t i n g the symptoms. 
The c o u n s e l l o r s themselves could p o t e n t i a l l y d e r i v e some con-
siderable benefits„ For example, jo b s a t i s f a c t i o n seems t o be 
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increased by working as one o f a 'team', whose members can give 
(39) 
each other support. Close p h y s i c a l p r o x i m i t y makes subsequent 
feedback and c o n s u l t a t i o n easier and t h i s may be p a r t i c u a r l y important 
i n the case of i n d i v i d u a l s w i t h medical and s o c i a l or emotional 
elements i n t h e i r i l l n e s s . Medical back-up can be r e a d i l y a v a i l a b l e 
and, i f permission i s granted, the c o u n s e l l o r s can have access t o 
(40 
d e t a i l s of the medical and f a m i l y h i s t o r y of c l i e n t s . They are 
working i n a l e s s p r o f e s s i o n a l l y i s o l a t e d s e t t i n g and i n one where 
there i s more l i k e l y t o be a long-term r e l a t i o n s h i p w i t h the c l i e n t s , 
thus enabling feedback a f t e r c o u n s e l l i n g has ceased and maybe more 
(41) 
l i k e l i h o o d of a c l i e n t r e t u r n i n g subsequently. Working from 
medical premises may enhance the s t a t u s of the counsellor and make 
(42) 
i t easier t o l i a i s e w i t h o utside agencies. Access t o p o t e n t i a l 
c l i e n t s i s improved, both i n terms of numbers and i n terms of the 
range of people and problems. Having a counsellor on the premises 
may w e l l encourage a G.P. t o make more r e f e r r a l s than he would have 
done to an o u t s i d e agency. He knows the counsellor and can make 
a r e f e r r a l t o a s p e c i f i c person r a t h e r than t o a marriage guidance 
c o u n c i l . A d e f i n i t e r e f e r r a l and a recommendation from a t r u s t e d 
G.P. may be accepted and f o l l o w e d up by i n d i v i d u a l s who would never 
consider approaching the l o c a l marriage guidance c o u n c i l independ-
e n t l y . This may include groups who would not see marriage guidance 
c o u n s e l l o r s as ap p r o p r i a t e sources of help f o r themselves or t h e i r 
problems, such as the s i n g l e , widowed and d i v o r c e d , as w e l l as those 
(43) 
w i t h more c l e a r l y ' m a r i t a l ' problems. 
Working w i t h a counsellor may a l s o make the G.P. more s e n s i t i v e 
t o underlying m a r i t a l and other r e l a t i o n s h i p d i f f i c u l t i e s , so encourag-
(44) 
ing e a r l y r e f e r r a l s . A common complaint of c o u n s e l l o r s i s t h a t 
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they do not see many of their c l i e n t s u n t i l a l o t of damage i s 
already done and c o n f l i c t s have b u i l t up over years„ Chester°s 
(45) 
study suggests that many women consult their doctor a t a 
r e l a t i v e l y early stage i n marital breakdown0 
The G„P„ can a l s o act as a 8 f i l t e r ' , s i f t i n g out those of 
h i s patients whom he considers could benefit from counselling and 
preparing them, so that fewer c l i e n t s are l i k e l y to a r r i v e with 
u n r e a l i s t i c expectations.* 4 6' There a l s o seem to be fewer unkept 
(47) 
f i r s t appointments in general p r a c t i c e . This ' f i l t e r i n g * 
and preparation could be seen as an advantage to c l i e n t s as w e l l . 
I t may be easier for them to seek help of t h i s kind once a trusted 
G.P. has explained something of what i t involves and has made a 
d e f i n i t e recommendation and r e f e r r a l . C l i e n t s may be more confident 
that d i f f e r e n t aspects of their 'treatment' are f u l l y co-ordinated 
i f there i s co-operation between the doctor and the counsellor. 
Counselling takes place in surroundings which are familiar to them 
and which house a wide range of services,thus not carrying any 
stigma associated with the l a b e l 'marriage guidance*. The l i k e l i -
hood i s that they w i l l a l s o be nearer to home than the nearest marriage 
guidance centre. They may well benefit from and appreciate the 
greater amount of time that the counsellor can give them compared to 
the G.P. 
F i n a l l y , given the already-mentioned estimates of the scale of 
costs involved i n marital c o n f l i c t and breakdown and the 
publicly-expressed concern about the s t a b i l i t y of family l i f e , as 
(49) 
exemplified by the publication of 'Marriage Matters', i t 
could be argued that the whole commqpity may benefit, in economic 
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and s o c i a l terms, from successful c o u n s e l l i n g attachments» More 
s p e c i f i c a l l y , besides the reduced r a t e of medical c o n s u l t a t i o n and 
drug p r e s c r i p t i o n t h a t i t has been argued r e s u l t s from c o u n s e l l i n g 
i n general p r a c t i c e , i f counselling? as a t present, remains a 
l a r g e l y v o l u n t a r y and unpaid a c t i v i t y , i t could be seen as a cheap 
a l t e r n a t i v e t o care from a h i g h l y - p a i d G.P. From t h i s p erspective, 
even i f c o n s u l t i n g a marriage guidance counsellor i s no more 
e f f i c a c i o u s than c o n s u l t i n g a G.P., i t could be argued t o be a 
d e s i r a b l e s u b s t i t u t e . 
However, there i s by no means u n i v e r s a l or unreserved support 
f o r c o u n s e l l i n g i n t h i s s e t t i n g . Some of the d i f f e r e n c e s from the 
t r a d i t i o n a l s e t t i n g which are seen as advantages i n one sense could 
equally be viewed as disadvantages i n another„ For example, access 
tomedical records and case discussions between G„P 0 and counsellor 
could be seen as breaches of c o n f i d e n t i a l i t y . The very p r o x i m i t y 
of the p r a c t i c e premises t o the c l i e n t ' s home and the f a m i l i a r i t y 
of the surroundings could make f o r l e s s anonymity. C l i e n t s are 
more l i k e l y t o meet people they know - both other p a t i e n t s and 
members of the p r a c t i c e s t a f f . A f t e r c o u n s e l l i n g has f i n i s h e d , 
i t may be l e s s easy f o r them t o put the experience behind them. 
Again, a G.P. r e f e r r a l may ' f i l t e r o u t ' u n s u i t a b l e c l i e n t s , but 
C o l l i n s argues t h a t the pressure of work i n general p r a c t i c e may 
(51) 
m i l i t a t e against good and comprehensive r e f e r r a l s . This method 
of working may produce some c l i e n t s who o n l y a t t e n d because t h e i r 
doctor has 'prescribed' t h i s p a r t i c u l a r k i n d of treatment and who 
(52) 
thus are less motivated and even r e s e n t f u l . i f , as seems 
l i k e l y , c o u n s e l l i n g depends f o r i t s e f f e c t i v e n e s s on the w i l l i n g and 
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a c t i v e p a r t i c i p a t i o n of c l i e n t s , the less v o l u n t a r y nature of t h e i r 
approach may pose problems. They may f e e l r e j e c t e d by the G.P. 
(53) 
whom they o r i g i n a l l y chose as an a p p r o p r i a t e source of help. 
They may have consulted the doctor i n the hope of o b t a i n i n g some 
p r a c t i c a l help or medical treatment or r e l i e f of p h y s i c a l symptoms„ 
The e t h i c a l issue then a r i s e s of how f a r G.P. and counsellor are 
j u s t i f i e d i n using the 'presenting problems' as a way i n t o explor-
(54) 
ing deeper d i f f i c u l t i e s which they f e e l underly these. 
Some G.Ps. may f e e l t h a t i t i s t h e i r r e s p o n s i b i l i t y t o counsel 
those of t h e i r p a t i e n t s who approach them f o r h e l p , r a t h e r than 
'passing the buck', e s p e c i a l l y t o a p a r t - t i m e volunteer about whose 
status and t r a i n i n g they may have doubts. Others may f i n d problems 
a r i s e from an increased workload, as they become more s e n s i t i v e t o 
the underlying causes of p a t i e n t s ' i l l - h e a l t h and become l e s s 
w i l l i n g t o t r e a t o n ly the symptoms. Several s t u d i e s have stressed 
the importance of the f u l l co-operation and enthusiasm of a l l p a r t i e s 
concerned t o the successful o p e r a t i o n of attachments. For example, 
the G.Ps. must want t o work i n ' m u l t i - p r o f e s s i o n a l teams' and be 
i n t e r e s t e d i n the ' s o c i a l malaise' of t h e i r p a t i e n t s . T h i s 
suggests t h a t t h ere may be some d i f f i c u l t y i n g e n e r a l i s i n g from 
arrangements which operate s u c c e s s f u l l y i n a few experimental s e t t i n g s . 
Being a v o l u n t a r y worker, normally expected t o give only a few 
hours a week of her time, can pose problems f o r the c o u n s e l l o r , i n 
a team otherwise s t a f f e d by remunerated,often f u l l - t i m e p r o f e s s i o n a l s . 
A s u b s t a n t i a l commitment seems to be demanded of c o u n s e l l o r s i n 
general p r a c t i c e , ( i n c l u d i n g c o u n s e l l i n g hours, the w r i t i n g of 
casenotes, formal and i n f o r m a l c o n t a c t w i t h the G.Ps. and other 
p r a c t i c e s t a f f ) and t h e i r paid colleagues may f o r g e t t h a t t h i s 
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i s the c o u n s e l l o r s ' own time<> I f she does o n l y a t t e n d f o r a few 
hours a week, i t may be d i f f i c u l t t o b u i l d up and s u s t a i n the 
r e l a t i o n a h i p s w i t h the other s t a f f which are necessary f o r success-
f u l co-operation,. The p r a c t i c e commitment may mean less contact 
(57) 
w i t h marriage guidance colleagues. This i s a problem i n s o f a r 
as the support and sup e r v i s i o n of co u n s e l l o r s and t h e i r work i s 
through a system of case discussions and t u t o r i a l s w i t h other 
c o u n s e l l o r s and t u t o r s . 'Professional i s o l a t i o n " i s a problem 
which has al s o been mentioned i n the context o f s o c i a l worker 
(58) 
attachments t o general practice,. 
There are associated f i n a n c i a l problems. Not on l y i s the 
counsellor l i k e l y t o f e e l the lack of her own remuneration more 
keenly, but, i n a ' f r e e ' NHS s e t t i n g , i t may be more d i f f i c u l t t o 
ask f o r the c l i e n t c o n t r i b u t i o n s which are an e s s e n t i a l p a r t of 
(59) 
the o r g a n i s a t i o n ' s revenue. C l i e n t s who go t o a marriage g u i d -
ance centre are l i k e l y t o be aware of the v o l u n t a r y nature of the 
o r g a n i s a t i o n , and are normally expected t o c o n t r i b u t e something 
towards the cos t of each c o u n s e l l i n g session. The s i t u a t i o n i s 
somewhat d i f f e r e n t i n general p r a c t i c e . C l i e n t s are r e f e r r e d t o 
the counsellor i n the same way as they may be r e f e r r e d t o the 
p r a c t i c e nursing s t a f f , the s o c i a l worker or a h o s p i t a l c o n s u l t a n t , 
a l l of whom provide services i n v o l v i n g no d i r e c t consumer con-
t r i b u t i o n s . 
There i s al s o the question of how f a r G.Ps. should c o n t r i b u t e 
towards the costs of p r o v i d i n g a c o u n s e l l i n g s e r v i c e f o r t h e i r 
p a t i e n t s , e s p e c i a l l y i f t h i s enables the q u a l i t y of care t o be 
enhanced and t h e i r own workload reduced. The Working Party on 
Marriage Guidance points out that a t present thee® would be a 
d i f f i c u l t y i n paying for counselling out of NHS funds? as counsellors 
do not f a l l into the categories of a u x i l i a r y s t a f f for whom € 0 ? s 0 can 
claim 753 reimbursement,, 
More fundamental problems can be posedo For example? the 
opposite side of the coin of "co-operation 0 could be seen as 
"collusion 9o One aspect of the growing popularity of "team care" 
which has perhaps not attracted the attention i t deserves g i s that 
i t makes i t more d i f f i c u l t for individuals to escape and seek help 
from a l t e r n a t i v e agencies,. Their reputation and the interpretat-
i o n of t h e i r problems follow them from expert to expert. I f G.p» 
attachments were to become the normal pattern of working for marriage 
guidance counsellora e another separate °door° on which to "knock" 
would disappeare 
Another possible danger i n t h i s type of arrangement i s that 
marriage counselling becomes too i d e n t i f i e d with a p a r t i c u l a r model 
of marital problems 0 Early w r i t e r s on the National Marriage 
Guidance Council; l i k e Mace, although they f r e e l y used medical terms 
to describe counselling, were anxious to avoid i t s i d e n t i f i c a t i o n 
with one perspective» To them the essence of MMGC was that i t 
provided a generic approach to the marriage r e l a t i o n s h i p * 6 1 ^ I f 
the 'normal" route to marriage guidance counselling became r e f e r r a l 
through a doctor„ i t would become necessary for those with marital 
problems to define themselves as i n need of medical attention„ 
Even given that many already do so* t h i s would seem both unwarranted 
and undesirable. This problem may be a l l e v i a t e d i f the nature of 
the primary health cafe team, were e*ttfxJeJ to, include? f©f example f 
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s o c i a l work s e r v i c e s and thus became l e s s a s s o c i a t e d with the 
medical model. However, i t may s t i l l be f e l t u n d e s i r a b l e for a 
v o l u n t a r y o r g a n i s a t i o n to be drawn i n t o such c l o s e co-operation w i t h 
the s t a t u t o r y s e r v i c e s . 
I n a d i f f e r e n t way, the model of work of marriage guidance 
c o u n s e l l o r s i n g e n e r a l p r a c t i c e may be widened. I t appears from 
the l i t e r a t u r e t h a t some d o c t o r s w i l l r e f e r a broader range of 
people and problems than i s t r a d i t i o n a l l y f e l t to l i e w i t h i n the 
scope of marriage guidance c o u n s e l l i n g : s i n g l e people, a d o l e s c e n t s , 
(62) 
those w i t h c l i n i c a l d e p r e s s i o n or problems of a d d i t i o n , and so on. 
Marriage guidance c o u n c i l s i n c r e a s i n g l y emphasise t h a t they a r e 
open to anyone who f e e l s they could be of help, but the q u e s t i o n 
remains of whether the t r a i n i n g and e x p e r t i s e of the c o u n s e l l o r 
enables her to cope w i t h a wide range of emotional and p s y c h o l o g i c a l 
problems, or w i t h those whose problems may not be l i n k e d to a m a r i t a l -
type r e l a t i o n s h i p . Even i f she could h e l p i n these a r e a s , g i v e n 
t h a t there are p l e n t y of m a r i t a l problems around and g i v e n t h a t the 
o r g a n i s a t i o n was founded and i s f i n a n c e d on the b a s i s of i t s m a r i t a l 
work, should the l i m i t e d r e s o u r c e s a v a i l a b l e be spread t h i n l y over 
a wider f i e l d ? 
There a r e other problems surrounding the a l l o c a t i o n of l i m i t e d 
r e s o u r c e s . C o u n s e l l o r s i n some 'attachment' schemes, maybe 
i n i t i a t e d through the enthusiasm of one G.P., have found t h a t 
r e f e r r a l s have been slow or completely l a c k i n g . I f they 
r e s e r v e appointment times which a r e not then u t i l i s e d , they thus 
waste time which could have been spent c o u n s e l l i n g c l i e n t s from the 
c e n t r e ' s w a i t i n g - l i s t . P a r a d o x i c a l l y , d i f f i c u l t i e s can a l s o a r i s e 
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i f an 'attachment' scheme i s p a r t i c u l a r l y successful i n terms of 
the number of people r e f e r r e d and the number of times they are 
seen. The l o c a l Marriage Guidance Council can f i n d t h a t a high 
p r o p o r t i o n of i t s t o t a l c o u n s e l l i n g resources, i n terms of c o u n s e l l -
ing hours and of money f o r a d m i n i s t r a t i v e and t r a v e l l i n g expenses, 
i s being used by the scheme,. Thus a small s e c t i o n of the t o t a l 
p o p u l a t i o n covered by the Council i s r e c e i v i n g a d i s p r o p o r t i o n a t e 
s l i c e of the s e r v i c e . 
This could become a general problem. Even i f the advantages 
of close co-operation between doctors and marriage guidance c o u n s e l l o r s 
were f e l t t o g r e a t l y outweigh any disadvantages, f o r 'attachment' 
to be the normal p a t t e r n of c o u n s e l l i n g would i n v o l v e a considerable 
expansion of the marriage guidance s e r v i c e . I n England and Wales 
there are c u r r e n t l y around 1,600 c o u n s e l l o r s compared w i t h j u s t 
under 9,000 general medical p r a c t i c e s w i t h about 22,300 doctors 
(66) 
working i n them i n England alone. Thus, given the r e l a t i v e 
s h o r t f a l l of c o u n s e l l o r s , there i s the danger t h a t the more c o u n s e l l o r s 
who do r e s t r i c t t h e i r work t o the p a t i e n t s of p a r t i c u l a r p r a c t i c e s , 
the poorer served, i n terms of c o u n s e l l o r s a v a i l a b l e , w i l l be the 
r e s t of the p o p u l a t i o n . 
The extent and permanence of t h i s p a r t i c u l a r problem depends 
on the a b i l i t y of marriage guidance c o u n c i l s t o expand, and t o 
r e c r u i t (and r e t a i n ) s u f f i c i e n t c o u n s e l l o r s t o make up the r e l a t i v e 
s h o r t f a l l . The Working Party on Marriage Guidance commented: 
"The main questions r a i s e d by the evidence are how long the 
c o u n c i l can both continue t o work on an e x c l u s i v e l y 
v o l u n t a r y basis and make i t s service more a v a i l a b l e and 
comprehensive." (67) 
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The Working P a r t y f e l t t h a t the major problem l a y not so much 
i n r e c r u i t m e n t of c o u n s e l l o r s but i n t h e i r r e t e n t i o n . They p o i n t 
out t h a t a t h i r d or more of a l l p r a c t i s i n g marriage c o u n s e l l o r s may 
s t i l l be i n t h e i r p e r i o d of b a s i c t r a i n i n g . T h i s could lead 
not only to d i f f i c u l t i e s i n s u s t a i n i n g any r a p i d expansion i n the 
numbers of c o u n s e l l o r s , but a l s o to a shortage of experienced coun-
s e l l o r s with confidence i n t h e i r p r o f e s s i o n a l standing. I t i s l i k e l y 
to be t h i s group who most e a s i l y forge s u c c e s s f u l c o - o p e r a t i v e l i n k s 
w i t h other p r o f e s s i o n a l groups, such a s C P s . 
These arguments l e d the Working P a r t y to favour the i n t r o d u c t i o n 
and e x t e n s i o n of payment schemes fo r c o u n s e l l o r s (although they a r e 
c a r e f u l to s t r e s s t h a t the i s s u e i s one on which the marriage 
guidance c o u n c i l s must themselves d e c i d e ) . Payment may a l s o encourage 
and enable c o u n s e l l o r s to work more hours a week; s e v e r a l s t u d i e s 
have mentioned t h i s a s n e c e s s a r y to the success of g e n e r a l p r a c t i c e 
attachment schemes. 
Of c o u r s e , a s was pointed out i n chapter 2, any s i g n i f i c a n t 
payment of c o u n s e l l o r s w i l l i n c r e a s e the o v e r a l l c o s t of the s e r v i c e , 
p a r t i c u l a r l y i f i t i s accompanied by an i n c r e a s e i n the number of 
c o u n s e l l o r s and the number of hours worked by each one. T h i s may 
w e l l prove to be d i f f i c u l t to f i n a n c e from v o l u n t a r y sources, thus 
could have i m p l i c a t i o n s for p u b l i c expenditure. However, giv e n t h a t 
c o u n s e l l o r s a r e u n l i k e l y to be a s h i g h l y remunerated as C P s . i n s o f a r 
as one s e r v i c e i s an a l t e r n a t i v e to another, the o v e r a l l c o s t may 
a c t u a l l y d e c l i n e . The s t u d i e s which c l a i m to f i n d t h a t c o u n s e l l i n g 
l e a d s to a decrease i n G.P. c o n s u l t a t i o n s (as w e l l a s p r e s c r i p t i o n s 
f o r expensive drugs) imply t h i s modelo 
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However, the paradox so ev i d e n t over r e c e n t y e a r s of i n c r e a s -
ing h e a l t h c a r e expenditure on an i n c r e a s i n g l y healthy p o p u l a t i o n 
must suggest some c a u t i o n i n r e l y i n g on t h i s model. I n s o f a r as 
c o u n s e l l i n g becomes a complement to, r a t h e r than a s u b s t i t u t e f o r 
medical c a r e , the o v e r a l l e f f e c t may be to enhance the q u a l i t y of 
p a t i e n t / c l i e n t c a r e , but not n e c e s s a r i l y to reduce expenditure. 
Doctors who a t p r e s e n t hold a narrow d e f i n i t i o n of t h e i r r o l e , 
and tend to t r e a t p h y s i c a l and psychosomatic symptoms r a t h e r than 
s e a r c h for the underlying c a u s e s , may become s e n s i t i s e d to s i g n s 
of emotional s t r e s s and r e l a t i o n s h i p problems. I t then may become 
l e s s easy to d e a l w i t h p a t i e n t s i n f i v e minutes or l e s s by means of 
a p r e s c r i p t i o n . I f d o c t o r s a c t as " f i l t e r i n g ' agents for c o u n s e l l o r s ' 
p o t e n t i a l c l i e n t s , t h i s could be extremely time-consuming, e s p e c i a l l y 
i f he f i n d s himself c a r r y i n g out a kind of ' r e c e p t i o n ' or ' i n t a k e ' 
i n t e r v i e w , such a s i s found i n some marriage guidance c o u n c i l s . He 
could, given c l o s e co-operation w i t h and education about c o u n s e l l i n g , 
even begin to c a r r y out more c o u n s e l l i n g of h i s p a t i e n t s h i m s e l f . 
Given t h i s a l t e r n a t i v e model, i t may be t h a t the i m p l i c a t i o n s 
i n terms of q u a l i t y and c o s t of expanding c o u n s e l l i n g attachments 
to g e n e r a l p r a c t i c e may be r a t h e r d i f f e r e n t . While some e x i s t i n g 
s t u d i e s suggest t h a t q u a l i t y can be enhanced while c o s t s a r e reduced, 
or a t l e a s t not i n c r e a s e d (a very a t t r a c t i v e combination), i t 
may be t h a t i n c r e a s e d q u a l i t y of c a r e does, i n f a c t , c o s t more. A 
c o u n s e l l i n g s e r v i c e i n g e n e r a l p r a c t i c e then becomes l e s s of a cheap 
a l t e r n a t i v e and more of an 'added luxury* to primary h e a l t h c a r e . 
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Summary and c o n c l u s i o n s 
S t u d i e s of the attachment of s o c i a l workers, of 'general purpose" 
c o u n s e l l o r s and of marriage guidance c o u n s e l l o r s to g e n e r a l medical 
p r a c t i c e s seem to show t h a t there i s ample scope f o r a c o u n s e l l i n g 
s e r v i c e w i t h i n the ambit of the primary h e a l t h c a r e team. I n 
experimental and p u b l i c i s e d schemes a t l e a s t , C P s - were w i l l i n g 
and a b l e to r e f e r s i g n i f i c a n t numbers of t h e i r p a t i e n t s c o n s i d e r e d 
to need help w i t h t h e i r p e r s o n a l r e l a t i o n s h i p s , i n c l u d i n g m a r i t a l 
r e l a t i o n s h i p s . T h i s does not of c o u r s e n e c e s s a r i l y mean t h a t NMGC 
c o u n s e l l o r s a r e the i d e a l people to provide t h a t help. 
The s t u d i e s a l s o d i s c u s s what a r e co n s i d e r e d to be the ad-
vantages and dis a d v a n t a g e s of p r o v i d i n g a c o u n s e l l i n g s e r v i c e i n 
t h i s s e t t i n g . I t has been argued t h a t i t r e s u l t s i n a de c r e a s e 
i n the C P s ' workload; an improvement i n the s t a t u s and job s a t i s -
f a c t i o n of c o u n s e l l o r s ; i n c r e a s e d and e a r l i e r a c c e s s to c l i e n t s ; 
more co-ordinated, l e s s s t i g m a t i s e d and improved q u a l i t y of c a r e 
f o r p a t i e n t s / c l i e n t s ; and economic and s o c i a l b e n e f i t s to the 
community a t l a r g e . 
There i s l e s s emphasis i n the s t u d i e s and reviews of attachments 
of the dis a d v a n t a g e s and d i f f i c u l t i e s a s s o c i a t e d w i t h these innova-
t i o n s . Some concern i s expressed over i s s u e s of c o n f i d e n t i a l i t y , 
and anonymity, and c o l l u s i o n i n team c a r e s e t t i n g s and over the 
p r e s s u r e which may be exerted on u n w i l l i n g p o t e n t i a l c l i e n t s to 
at t e n d . I t i s rec o g n i s e d t h a t a p p a r e n t l y s u c c e s s f u l 'experiments' 
may not rep e a t t h a t s u c c e s s when g e n e r a l i s e d to i n v o l v e l e s s 
e n t h u s i a s t i c and motivated p a r t i c i p a n t s . I n the c a s e s p e c i f i c a l l y 
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of marriage guidance c o u n s e l l o r s , t h e r e c o u l d be problems a s s o c i a t e d 
w i t h the o p e r a t i o n of a v o l u n t a r y s e r v i c e dependent p a r t l y on 
c l i e n t donations and u t i l i s i n g p a r t - t i m e , unpaid s t a f f , i n the 
co n t e x t of a N a t i o n a l H e a l t h S e r v i c e , p r o v i d i n g s e r v i c e s which a r e 
l a r g e l y f r e e a t the p o i n t of consumption and employing h i g h l y 
p r o f e s s i o n a l i s e d and o f t e n f u l l - t i m e s t a f f . G e n e r a l p r a c t i c e 
attachments, i n which the c o u n s e l l o r s may w e l l be r e f e r r e d c l i e n t s 
w i t h g e n e r a l r a t h e r than s p e c i f i c a l l y m a r i t a l r e l a t i o n s h i p problems 
and these c l i e n t s a r e those who have d e f i n e d themselves a s needing 
medi c a l a t t e n t i o n , r a i s e q u e s t i o n s about the a l l o c a t i o n of the 
l i m i t e d r e s o u r c e s of the marriage guidance o r g a n i s a t i o n . The 
attachment of on l y one c o u n s e l l o r to each g e n e r a l p r a c t i c e would 
r e q u i r e a c o n s i d e r a b l e expansion of the number of c o u n s e l l o r s . Even 
i f t h i s were p o s s i b l e , the q u e s t i o n has not been addressed a s to how 
f a r t h i s should be the on l y route of a c c e s s to c o u n s e l l o r s . Apart 
from the i s s u e of the d e s i r a b i l i t y of such a c l o s e a s s o c i a t i o n 
between medical and c o u n s e l l i n g s e r v i c e s , the qu e s t i o n of the 
i m p l i c a t i o n s of t h i s a s s o c i a t i o n for the c o s t s and q u a l i t y of primary 
h e a l t h c a r e need to be c a r e f u l l y c o n s i d e r e d . 
One advantage of c o u n s e l l i n g attachments to g e n e r a l p r a c t i c e 
l i e s i n the realm of r e s e a r c h r a t h e r than d i r e c t s e r v i c e p r o v i s i o n . 
C o u n s e l l i n g c l i e n t s who a r e a l s o p r a c t i c e p a t i e n t s a r e l i k e l y to be 
more a c c e s s i b l e to a r e s e a r c h e r and thus to o f f e r more o p p o r t u n i t i e s 
for c l i e n t assessments and outcome s t u d i e s . I n the next c h a p t e r , 
the p o t e n t i a l and d i f f i c u l t i e s a s s o c i a t e d w i t h these a r e a s of r e s e a r c h 
a r e explored. 
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Chapter 4 
Resea r c h i n t o the impact of a marriage guidance c o u n s e l l i n g s e r v i c e 
T h i s chapter c o n s i d e r s some of the methodological d i f f i c u l t i e s 
posed by r e s e a r c h i n t o the outcomes of c o u n s e l l i n g and r e s e a r c h 
using c l i e n t s ' a t t i t u d e s and assessments. Some a r e a s i n which 
compromise seems to have been i n e v i t a b l e i n these f i e l d s of r e s e a r c h 
are d i s c u s s e d . However, i t i s noted t h a t compromise has o f t e n been 
i n the conte x t of the p o s i t i v i s t t r a d i t i o n , and a 'humanist' a l t e r n a t i v e 
i s c o n s i d e r e d . 
R e s e a r c h i n s o c i a l p o l i c y , i n c l u d i n g the p r o v i s i o n of s o c i a l 
s e r v i c e s , s h o u l d aim to meet two, sometimes c o n f l i c t i n g , c r i t e r i a . 
F i r s t l y , i t should be 'academically r e s p e c t a b l e ' - t h a t i s , i t 
should use the best p o s s i b l e methods to achieve a c c u r a t e and meaning-
f u l r e s u l t s . Secondly, however, i t has some r e s p o n s i b i l i t y to 
c o n t r i b u t e to an understanding of the s o c i a l s e r v i c e s and to con-
s i d e r the o p t i o n s open for f u t u r e development - thus i t should i n 
some way be ' r e l e v a n t ' and of use to those a d m i n i s t e r i n g and working 
i n these s e r v i c e s . I n 'Marriage M a t t e r s ' i t i s argued that t h i s 
l a t t e r aim has f r e q u e n t l y not been achieved i n t h i s area of r e s e a r c h : 
" C e r t a i n l y very many p r a c t i t i o n e r s f i n d i t d i f f i c u l t to 
f i t even r e l e v a n t f i n d i n g s i n t o t h e i r work and d i s c o v e r 
t h a t much pu b l i s h e d m a t e r i a l does not speak to t h e i r 
p r e occupations and dilemmas." (1) 
T h i s study i s r e l a t e d to two a r e a s of s o c i a l r e s e a r c h which 
perhaps pose some of the most d i f f i c u l t t h e o r e t i c a l and methodological 
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problems: r e s e a r c h i n t o the impact or outcomes of c o u n s e l l i n g and 
consumer opinion r e s e a r c h -
R e s e a r c h i n t o c o u n s e l l i n g outcomes 
There has been a r e l u c t a n c e , e s p e c i a l l y i n t h i s country, 
among c o u n s e l l o r s and c o u n s e l l i n g a g e n c i e s , to embark on r e s e a r c h 
(2) 
designed to measure the ' r e s u l t s ' of t h e i r work. The r e s e a r c h 
which has been done, such as the huge number of s t u d i e s c a r r i e d 
(3) 
out i n the U.S., , has f r e q u e n t l y been c r i t i c i s e d for i t s i n -
adequate design and f a u l t y e x e c u t i o n . 
One of the a r e a s of d i f f i c u l t y l i e s i n the l a c k of any c l e a r -
c u t aims or c r i t e r i a of e f f e c t i v e n e s s i n c o u n s e l l i n g . Those which 
do emerge tend to be a t a v e r y g e n e r a l i s e d , a b s t r a c t l e v e l and very 
d i f f i c u l t to measure; fo r example: 
" E f f e c t i v e c o u n s e l l i n g p r o v i d e s a f r e s h opportunity 
through which c l i e n t s can d i s c o v e r t h e i r own v a l u e , 
t h e i r p o t e n t i a l and t h e i r c a p a c i t y to g i v e themselves." (4) 
T h i s r e l u c t a n c e - even i n a b i l i t y - to s p e c i f y any but the most 
g e n e r a l aims i s of c o u rse c l o s e l y l i n k e d w i t h the image of c o u n s e l l -
ing which s e e s the c o u n s e l l o r a s an e s s e n t i a l l y p a s s i v e and non-
d i r e c t i v e f i g u r e . I t i s not for the c o u n s e l l o r to decide aims for 
the c l i e n t ; h i s r o l e i s to enable the c l i e n t to decide for himself 
what h i s problems are and how best to t a c k l e them. 
Another source of r e s i s t a n c e to the s p e c i f i c a t i o n of aims and 
c r i t e r i a i s very c l e a r l y expressed i n the r e l a t e d f i e l d of s o c i a l 
- 57 -
work i n an a r t i c l e by Goldberg and F r u i n , d e s c r i b i n g an attempt 
to: 
"... encourage s o c i a l workers to take a more e v a l u a t i v e 
a t t i t u d e to t h e i r work." (5) 
They argue t h a t : 
"Problems of measurement or the s e a r c h for o b j e c t i v e 
evidence i n support of the assumptions on which s o c i a l 
work i n t e r v e n t i o n i s based do not occupy a c e n t r a l p l a c e 
i n the s o c i a l work c u r r i c u l u m i n B r i t a i n . P u t t i n g people 
i n t o c a t e g o r i e s and q a u n t i f y i n g phenomena which, i n p a r t , 
c o n s i s t of s u b j e c t i v e e x p e r i e n c e s , i s a t v a r i a n c e w i t h 
the s o c i a l workers' b e l i e f i n the uniqueness of each 
i n d i v i d u a l e x p e r i e n c e and the need to i n d i v i d u a l i s e 
problems i n order to help people i n t h e i r d i f f i c u l t i e s . " (6) 
T h i s i s a d i f f i c u l t y a l s o noted by Timms and Blampied, i n t h e i r 
study of marriage c o u n s e l l i n g . They p o i n t out t h a t both c o u n s e l l o r s 
and c l i e n t s intend t h a t the experience of c o u n s e l l i n g be i n d i v i d u a l -
i s e d , thus: 
"... any g e n e r a l a n a l y s i s has to work c o n t i n u o u s l y a g a i n s t 
the g r a i n of the i n t e r v i e w m a t e r i a l , almost a g a i n s t the 
i n t e n t i o n s of the respondents..." (7) 
T h i s ' i n d i v i d u a l i s a t i o n ' emphasises the d i f f i c u l t i e s of t a l k i n g 
about c o u n s e l l i n g a s one p a r t i c u l a r kind of a c t i v i t y . S e v e r a l 
w r i t e r s have pointed out t h a t c o u n s e l l o r s may work i n very d i f f e r e n t 
(8) 
ways. 
C9) 
However, Halmos, i n h i s book 'The F a i t h of the C o u n s e l l o r s ' , 
maintains t h a t t h e r e a r e common elements i n c o u n s e l l i n g , which 
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together comprise t h i s ' f a i t h ' . His work i s s t i l l one of the 
best e x p o s i t i o n s of the o b s t a c l e s , i n h e r e n t i n the nature of 
c o u n s e l l i n g , to developing measurable c r i t e r i a of s u c c e s s . He 
argues t h a t n o t i o n s of s u c c e s s a s s o c i a t e d w i t h ' c u r i n g 1 are i n -
a p p r o p r i a t e to c o u n s e l l i n g , because there i s no o r i g i n a l i n t e g r i t y 
to which the i n d i v i d u a l can r e t u r n . No-one, t h e r e f o r e , can expect: 
"...complete r e s t i t u t i o n to some m y t h i c a l s t a t e of 
u n s p o i l t mental h e a l t h . " (10) 
Thus, i n some sense, c o u n s e l l i n g i s always 'broken o f f i n the 
middle'. The p r o c e s s of c o u n s e l l i n g never f i n i s h e s : i t i s 
p o t e n t i a l l y i n t e r m i n a b l e w i t h no f o r e s e e a b l e end. I t f o l l o w s from 
t h i s , Halmos argues, t h a t the c o u n s e l l i n g p r o c e s s i s seen as i t s 
own j u s t i f i c a t i o n because of the moral sustenance i t g i v e s to c o u n s e l l o r 
and c l i e n t , a s an end i n i t s e l f and t h e r e f o r e t h a t i t does not need 
to be v i n d i c a t e d by i t s achievements. T h i s g i v e s to c o u n s e l l o r s : 
"... the a s s u r a n c e d e r i v e d from an u n a n a l y s a b l e moral 
im p e r a t i v e . " (11) 
- and means t h a t they can maintain t h e i r f a i t h i n c o u n s e l l i n g i n 
the absence of, and without f e e l i n g the need f o r , any c l e a r - c u t 
evidence of t h e i r s u c c e s s . He quotes from a book by J . H . W a l l i s , 
one of the w r i t e r s on marriage guidance c o u n s e l l i n g a l r e a d y r e f e r r e d 
to: 
"Whether or not we as c o u n s e l l o r ... 'do a n ything' i s 
beside the p o i n t . Sometimes a spontaneous a c t i o n 
becomes a kind of symbol, a r e c o g n i t i o n of the other 
person's need fo r help and our own w i l l i n g n e s s to t r y 
to g i v e i t . " (12) 
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I t may be p o s s i b l e to break down the very a b s t r a c t aims 
th a t c o u n s e l l o r s a r e prepared to express i n t o more s p e c i f i c and 
(at l e a s t p o t e n t i a l l y ) more measureable c a t e g o r i e s : for example 
'in c r e a s e d a b i l i t y ,to compromise' or ' i n c r e a s e d communication'. 
However, the i d e a l would then be to c a r r y out a l o n g i t u d i n a l study, 
somehow measuring the ' r a t i n g s ' of c l i e n t s before and a f t e r c o u n s e l l -
ing. Apart from the problems of i s o l a t i n g the e f f e c t s of c o u n s e l l -
ing i n any measured changes, the qu e s t i o n then a r i s e s of whether 
such a study would be ac c e p t a b l e to c o u n s e l l o r and c l i e n t , or 
whether i t would be f e l t to i n t e r f e r e w i t h the c o u n s e l l i n g p r o c e s s , 
p a r t i c u l a r l y i f an o u t s i d e r e s e a r c h e r was i n v o l v e d . 
To the o u t s i d e r , surveying the f i e l d of m a r i t a l c o u n s e l l i n g , 
some f a i r l y c o n c r e t e i n d i c a t o r s , i n v o l v i n g measurable c r i t e r i a , do 
spring to mind. For example, there i s the p o s s i b i l i t y of using 
a s one i n d i c a t o r of s u c c e s s the number of c l i e n t s who are s t i l l 
married to or s t i l l l i v i n g w i t h t h e i r spouses a f t e r a c e r t a i n time. 
The o b j e c t i o n s c o u n s e l l o r s have to t h i s measure have a l r e a d y been 
(13) 
d i s c u s s e d . A more a c c e p t a b l e c r i t e r i o n , although one which 
i t would be d i f f i c u l t to employ for anything but a very long-term 
study, would be whether e x - c l i e n t s who d i d become div o r c e d and 
subsequently re-married, made a b e t t e r c h o i c e of spouse or themselves 
were b e t t e r a t being a spouse the second time around than s i m i l a r 
d i v o r c e e s who had not been c o u n s e l l e d ! 
In the context of marriage c o u n s e l l i n g i n a g e n e r a l p r a c t i c e , 
some other p o s s i b l e 'concrete' outcomes emerge: whether p a t i e n t s 
attend surgery l e s s f r e q u e n t l y , go to work more r e g u l a r l y , and need 
fewer t r a n q u i l i s e r s and a n t i - d e p r e s s a n t s . There i s , however, 
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a need f o r c a u t i o n when employing these c r i t e r i a . For example, 
even i f the i n c i d e n c e of p r e s c r i p t i o n of p s y c h o t r o p i c drugs does 
f a l l , t h i s may i n d i c a t e not an 'improvement' i n the p a t i e n t ' s 
emotional s t a t e , but t h a t he or she has found an a l t e r n a t i v e way 
of coping w i t h or expr e s s i n g the f r u s t r a t i o n s of an u n s a t i s f a c t o r y 
r e l a t i o n s h i p . T h i s may be the c o u n s e l l i n g i t s e l f , which, r a t h e r 
than r e s o l v i n g anything,merely provides an a l t e r n a t i v e 'prop', 
or i t may be some other means, such a s the use of p h y s i c a l v i o l e n c e . 
Consumer opinion r e s e a r c h 
One p o s s i b l e way of avoiding the d i f f i c u l t i e s of a l o n g i -
t u d i n a l study which encroaches on the c o u n s e l l i n g i t s e l f , and y e t 
probing more deeply than these c o n c r e t e measures allow, i s to gather 
assessments of the impact of c o u n s e l l i n g , p a r t i c u l a r l y from c o u n s e l l o r s 
and c l i e n t s , and, where the c o u n s e l l i n g i s i n the s e t t i n g of g e n e r a l 
medical p r a c t i c e , from the d o c t o r s i n t h a t p r a c t i c e . 
I f we acc e p t t h a t those p r o v i d i n g the s e r v i c e have some 
' e x p e r t i s e ' i n the f i e l d , by v i r t u e of t h e i r s e l e c t i o n , t r a i n i n g 
and e x perience, then t h e i r assessments must c a r r y some weight. How-
ever, assessments s o l e l y based on the o p i n i o n s of the p r o v i d e r s a r e 
r i g h t l y regarded w i t h some s c e p t i c i s m . I t can be assumed t h a t most 
marriage guidance c o u n s e l l o r s , p a r t i c u l a r l y a s they r e c e i v e v i r t u a l l y 
no payment for t h e i r work, b e l i e v e t h a t they a r e providing a v a l u a b l e 
s e r v i c e , which does help a t l e a s t a s i g n i f i c a n t proportion of t h e i r 
c l i e n t s . I n s o f a r as they have a v e s t e d i n t e r e s t i n the scope and 
s t a t u s of marriage c o u n s e l l i n g , i t could a l s o be argued t h a t there i s 
an inducement to be o p t i m i s t i c about the e f f e c t of t h e i r work. I n 
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r e l a t e d f i e l d s , such a s s o c i a l work, some r e s e a r c h s t u d i e s have 
suggested t h a t the p r o v i d e r s of the s e r v i c e a r e o v e r - o p t i m i s t i c 
(14) 
about i t s e f f e c t s on the c l i e n t s . Others, on the c o n t r a r y , 
have found the p r a c t i t i o n e r s to be somewhat p e s s i m i s t i c compared 
w i t h t h e i r c l i e n t s , perhaps because of the afore-mentioned b e l i e f 
i n the never-ending nature of c o u n s e l l i n g or casework. 
I t i s t h e r e f o r e d e s i r a b l e to have a l s o an assessment by the 
c l i e n t s i n order to g a i n a more balanced p i c t u r e . I n the e v a l u a t i o n 
of any s o c i a l s e r v i c e , the s a t i s f a c t i o n of the r e c i p i e n t s i s one 
(although not the only) important f a c t o r . I f the c l i e n t s a r e asked 
how f a r and i n what ways they f e e l the c o u n s e l l i n g helped them and/or 
t h e i r marriage, t h i s would enable one kind of assessment of the 
impact of c o u n s e l l i n g to be made, even i f i t f a l l s f a r s h o r t of 
demonstrating i n any ' o b j e c t i v e ' sense whether or not the c l i e n t s have 
undergone the aimed-for "emotional development" and " p e r s o n a l i t y 
growth". ( 1 6 ) 
I t i s important to emphasise t h a t assessment based on c l i e n t 
s a t i s f a c t i o n does not enable a judgement to be made about the o v e r a l l 
q u a l i t y of the s e r v i c e o f f e r e d . S a t i s f i e d c l i e n t s have not n e c e s s a r i l y 
r e c e i v e d a s a t i s f a c t o r y s e r v i c e by other c r i t e r i a . Marsh and Kaim-
Caudle d i s c u s s t h i s i n r e l a t i o n to p a t i e n t s a t i s f a c t i o n i n g e n e r a l 
p r a c t i c e : 
"A d i s s a t i s f i e d p a t i e n t of one doctor may have r e c e i v e d 
b e t t e r c a r e than the s a t i s f i e d p a t i e n t of the same or 
another doctor." (17) 
Rees, i n h i s study of s o c i a l work c l i e n t s , a l s o found t h a t : 
0 
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"... p o s i t i v e or n e gative outcomes did not always 
correspond to c l i e n t s ' f e e l i n g s of s a t i s f a c t i o n or 
d i s s a t i s f a c t i o n . " (18) 
I t was q u i t e p o s s i b l e for c l i e n t s to be s a t i s f i e d even though 
t h e s o c i a l worker appeared t o have done nothing for them - even, 
i n one case Rees q u o t e s , when the c l i e n t had simply been f o r g o t t e n ! 
There are other d i f f i c u l t i e s i n using c l i e n t assessments as a 
b a s i s for e v a l u a t i n g s o c i a l s e r v i c e s . For example, Shaw p o i n t s 
out t h a t i t may be d i f f i c u l t for r e s e a r c h e r s ( e s p e c i a l l y , one 
presumes, r e s e a r c h - p r a c t i t i o n e r s ) , attuned to the concepts and 
language of the p r o v i d e r s of s e r v i c e s , to c a r r y out an e v a l u a t i o n i n 
terms t h a t the consumer can understand and respond to i n a meaning-
(19) 
f u l way. Consumer responses may i n a d d i t i o n be f a v o u r a b l y 
biased and r e f l e c t a r e l u c t a n c e to c r i t i c i s e a l i k e a b l e and w e l l -
meaning s e r v i c e p r o v i d e r . As Fahs Beck argues, i n a review o f 
American c o u n s e l l i n g s t u d i e s : 
"... improvement may (be) ... reported for some reason 
other than r e a l g a i n s , such as a wish to p l e a s e the 
c o u n s e l l o r , ... or a need ... to f e e l t h a t h i s s u b s t a n t i a l 
investment i n treatment was worthwhile." (20) 
I n the B r i t i s h c o n t e x t , the c l i e n t i s u n l i k e l y to have the 
same f i n a n c i a l s t a k e i n success as h i s American c o u n t e r p a r t , but 
he may have i n v e s t e d c o n s i d e r a b l e t i m e and e m o t i o n a l energy i n 
c o u n s e l l i n g . 
There are a l s o problems i n ensuring t h a t the r e s e a r c h i s 
a c t u a l l y t e s t i n g t h e whole spectrum of consumer opinion, r a t h e r than 
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a s e c t i o n of t h a t o p i n i o n which i s w i l l i n g and able to be t e s t e d . 
To take an obvious example i n i n t e r v i e w i n g c o u n s e l l i n g c l i e n t s , the 
r e s e a r c h i s not reaching t h a t s e c t i o n of consumers who do not agree 
or a r e not able to be i n t e r v i e w e d , nor the population of p o t e n t i a l 
consumers who were d e t e r r e d by some asp e c t of the p r o v i s i o n from 
ever a c t u a l l y c o n t a c t i n g the c o u n s e l l i n g s e r v i c e i n the f i r s t p l a c e . 
The wider the spectrum of opinion t e s t e d , t h e more another dilemma 
i s l i k e l y to become apparent: what Shaw c a l l s the problem of 
(21) 
' c o n f l i c t i n g p r e f e r e n c e s ' . C l i e n t s or consumers a re u n l i k e l y 
a l l to v o i c e the same p r e f e r e n c e s . The only way i n which t h i s 
dilemma can be r e s o l v e d i s i f these d i f f e r e n t r e a c t i o n s and p r e f -
erences can be f i t t e d i n t o some c l a s s i f i c a t o r y schemes; i f they 
a r e a s s o c i a t e d w i t h c e r t a i n c h a r a c t e r i s t i c s of the c l i e n t , h i s 
problems, the agency and so on, and can be p r e d i c t e d from these 
c h a r a c t e r i s t i c s . 
These and many other methodological d i f f i c u l t i e s make i t c l e a r 
t h a t n e i t h e r the e v a l u a t i o n of c o u n s e l l i n g nor the t e s t i n g of 
c l i e n t opinion a r e s t r a i g h t f o r w a r d m a t t e r s . They p r e s e n t s p e c i f i c 
d i f f i c u l t i e s a s w e l l a s the more g e n e r a l d i f f i c u l t i e s which seem 
to be i n h e r e n t i n much s o c i a l p o l i c y r e s e a r c h . Thus r e s e a r c h i n 
t h i s a r e a , i f i t i s to be done a t a l l , can be viewed a s a s e r i e s 
of compromises between what appear of t e n to be c o n t r a d i c t o r y aims. 
There a r e s e v e r a l a r e a s i n which the i s s u e of compromise seems 
to have been p a r t i c u l a r l y r e l e v a n t to r e s e a r c h e r s i n t h i s f i e l d : 
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C o n f i d e n t i a l i t y v e r s u s the a c q u i s i t i o n of knowledge 
F i r s t l y there i s the compromise between c o n f i d e n t i a l i t y and 
the a c q u i s i t i o n and spreading of knowledge, which i s the primary 
purpose of r e s e a r c h . The i s s u e of c o n f i d e n t i a l i t y i s one of the 
f i r s t to p r e s e n t i t s e l f to any r e s e a r c h e r i n the f i e l d of c o u n s e l l -
in g . One of the fundamental assumptions of the c o u n s e l l i n g i n t e r v i e w -
and one on which the whole-hearted p a r t i c i p a t i o n of c l i e n t s may w e l l 
depend - i s t h a t a l l t h a t t r a n s p i r e s w i t h i n i t i s c o n f i d e n t i a l . 
The concern of c o u n s e l l o r s i s thus understandable and something 
which must be shared by the r e s e a r c h e r . I t i s , of c o u r s e , one of 
the f a c t o r s which have made follow-up s t u d i e s of c l i e n t s so d i f f i c u l t . 
Problems a r i s i n g from t h i s i s s u e a r i s e a t a number of p o i n t s 
during a r e s e a r c h p r o j e c t . F i r s t l y , there i s the problem of how 
to reach former (or c u r r e n t ) c l i e n t s . There may be some r e s i s t a n c e 
among c o u n s e l l o r s to the idea of approaching former c l i e n t s a t 
a l l , on the grounds t h a t they should be a b l e to put t h a t episode 
of t h e i r l i f e completely behind them, and should not be asked to 
t a l k about matters which may reopen old wounds. Any follow-up i s 
thus argued to be u n e t h i c a l and to breach c o n f i d e n t i a l i t y . 
B e s i d e s t h i s g e n e r a l o b j e c t i o n , there i s the problem t h a t 
other f a m i l y or household members, e s p e c i a l l y spouses, may not have 
known that the c l i e n t had c o n s u l t e d a marriage guidance c o u n s e l l o r . 
I t would i n t h i s case be p a r t i c u l a r l y u n e t h i c a l to make a d i r e c t 
approach to c l i e n t s which was s p e c i f i c a l l y concerned w i t h t h e i r 
(22) 
c o u n s e l l i n g e x p e r i e n c e s . Some s t u d i e s have avoided t h i s 
problem by asking c o u n s e l l o r s to s e l e c t c l i e n t s whose domestic 
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ci r c u m s t a n c e s made a s p e c i f i c approach p o s s i b l e . However, t h i s 
i s immediately l i k e l y to exclude an important p a r t of the c l i e n t 
p o p u l a t i o n . A l t e r n a t i v e l y , i t would be p o s s i b l e to sample from 
the e x i s t i n g c l i e n t population, during or a t the end of c o u n s e l l i n g , 
w i t h c o u n s e l l o r s asking the c l i e n t s d i r e c t l y for t h e i r p a r t i c i p a t i o n . 
T h i s would be l i k e l y to i d e n t i f y the r e s e a r c h p r o j e c t c l o s e l y w i t h 
the c o u n s e l l o r and the c o u n s e l l i n g agency, which may be f e l t to be 
(24) 
a disadvantage. I t would a l s o mean the l i k e l y l o s s of these 
c l i e n t s who unexpectedly terminated t h e i r c o u n s e l l i n g - another 
p o t e n t i a l l y i n t e r e s t i n g group. 
Research i n t o c o u n s e l l i n g provided i n a g e n e r a l p r a c t i c e 
s e t t i n g does have some advantages i n these r e s p e c t s . C l i e n t s 
a r e l i k e l y to have some c o n t i n u i n g c o n t a c t w i t h the p r a c t i c e a s 
p a t i e n t s . The widespread and n o n - s t i g m a t i s i n g r o l e of p a t i e n t 
o f f e r s an opportunity to approach them without l a b e l l i n g them a s 
marriage guidance c l i e n t s . On a p r a c t i c a l l e v e l , p r a c t i c e r e c o r d s 
a r e more l i k e l y than marriage guidance a g e n c i e s to have an up-to-date 
ad d r e s s or a t l e a s t to r e v e a l t h a t the c l i e n t has l e f t the p r a c t i c e 
and probably the a r e a . 
Problems a r i s i n g from the i s s u e of c o n f i d e n t i a l i t y a r e a l s o 
e v i d e n t i n d e c i s i o n s a s to how to conduct an i n t e r v i e w w i t h a c l i e n t . 
Timms and Blampied found i t nece s s a r y to r e a s s u r e c o u n s e l l o r s 
whose p a r t i c i p a t i o n they were seeking t h a t they would not probe i n t o 
(25) 
the d e t a i l s of c l i e n t s ' m a r i t a l problems. On the one hand, 
the r e s e a r c h e r wants to r e s p e c t the i n t e r v i e w e e ' s r i g h t to p r i v a c y 
and to s e l e c t what information he wishes to impart. On the other 
hand, the i n t e r v i e w e r wants to o b t a i n a s f u l l a p i c t u r e a s p o s s i b l e 
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of the c o u n s e l l i n g and the c l i e n t ' s a t t i t u d e s to i t . Thus the 
q u e s t i o n a r i s e s of how f a r , having gained the goodwill and c o - o p e r a t i 
of the i n t e r v i e w e e , he should probe i n t o a r e a s which he s e n s e s a r e 
not being f u l l y a r t i c u l a t e d , t r y to e x t r a c t information and o p i n i o n s 
r e l a t i n g to s u b j e c t s which the c l i e n t would not f r e e l y d i s c u s s . 
T h i s i s not only an e t h i c a l q u e s t i o n , a s c r e a t i n g f e e l i n g s of 
antagonism, embarrassment and so on i n the c l i e n t may d i s t o r t the 
i n t e r v i e w m a t e r i a l . 
C o n f i d e n t i a l i t y i s a l s o an important i s s u e when i t comes to 
the r e c o r d i n g and p u b l i s h i n g of r e s e a r c h f i n d i n g s . I f people a r e 
to e x p r e s s themselves f r e e l y , they need assurance t h a t the f i n d i n g s 
of the r e s e a r c h a r e recorded and p u b l i s h e d i n such a way as to ensure 
t h e i r continued anonymity. The use of taped i n t e r v i e w s e n a b l e s 
the f u l l e s t and most a c c u r a t e record to be made, but, on the other 
hand, tapes c o n s t i t u t e a l a s t i n g and very p e r s o n a l l y i d e n t i f i a b l e 
r e c o r d , even though r e s e a r c h e r s may s t r e s s that they w i l l be des-
troyed a f t e r t r a n s c r i p t i o n . 
As f a r as the p u b l i s h i n g of f i n d i n g s i s concerned, the f u l l e r 
and more meaningful the p i c t u r e t h a t i s presented, the g r e a t e r the 
p o s s i b i l i t y of i d e n t i f i c a t i o n . Anonymity i s p a r t i c u l a r l y d i f f i c u l t 
i n a s m a l l r e s e a r c h study. D i s g u i s i n g names w i l l not be enough i n 
many i n s t a n c e s to prevent the c o u n s e l l o r s and other involved p a r t i e s 
from r e c o g n i s i n g c l i e n t s . The c o u n s e l l o r s are a l s o understandably 
c u r i o u s about what has happened to t h e i r c l i e n t s , some of whom they 
w i l l have come to know very w e l l . I f the r e s e a r c h i n v o l v e s i n t e r -
viewing s e r v i c e p r o v i d e r s as w e l l a s c l i e n t s about i n d i v i d u a l c a s e s , 
the c o u n s e l l o r s w i l l a l r e a d y know who has agreed to be i n t e r v i e w e d . 
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There may w e l l i n t h e s e c i r c u m s t a n c e s be some p r e s s u r e on t h e 
r e s e a r c h e r , t r u s t i n g t h e c o u n s e l l o r s and a n x i o u s t o be h e l p f u l , t o 
s a t i s f y t h e i r c u r i o s i t y . 
Independence v e r s u s i n v o l v e m e n t 
The second s e t o f compromises w h i c h seem t o be p a r t i c u a r l y 
r e l e v a n t t o t h i s r e s e a r c h s t u d y a r e t h o s e c o n c e r n i n g independence 
as a g a i n s t i n v o l v e m e n t . T h i s dilemma has s e v e r a l f a c e t s , b u t 
b a s i c a l l y i s composed o f , on t h e one hand, t h e d e s i r a b i l i t y o f 
r e s e a r c h e r s h a v i n g a degree o f ' d i s t a n c e ' f r o m t h e s u b j e c t o f t h e i r 
r e s e a r c h and, on t h e o t h e r hand, t h e d e s i r a b i l i t y o f r e s e a r c h e r s hav-
i n g an u n d e r s t a n d i n g o f , i n v o l v e m e n t i n and even commitment t o 
t h a t s u b j e c t . 
One f a c e t o f t h e dilemma i s t h e q u e s t i o n o f whether r e s e a r c h e r s 
i n t o t h e c o u n s e l l i n g s h o u l d be c o u n s e l l o r s t h e m s e l v e s , or a t l e a s t 
p r a c t i t i o n e r s i n a r e l a t e d a r e a . To be a p r a c t i t i o n e r has con-
s i d e r a b l e a d v a n t a g e s . C o u n s e l l o r s have more f a m i l i a r i t y w i t h t h e 
s u b j e c t m a t t e r and t h u s t h e y a r e , i t c o u l d be a r g u e d , l e s s a t r i s k 
o f t o t a l l y m i s u n d e r s t a n d i n g t h e n a t u r e and aims o f t h e c o u n s e l l i n g . 
They a r e l i k e l y t o more e a s i l y w i n t h e t r u s t and c o - o p e r a t i o n o f 
t h e c o u n s e l l o r s whose c l i e n t s a r e b e i n g s t u d i e d , who may t h i n k o f 
them as l e s s t h r e a t e n i n g , knowing t h a t t h e y a r e l i k e l y t o be 
c o m m i t t e d t o t h e same b a s i c p r i n c i p l e s . They may be a l s o more 
t r u s t e d by c l i e n t s , having t h e s t a t u s o f members o f a ' c a r i n g 
p r o f e s s i o n ' i n whom t h e y have a l r e a d y p l a c e d t h e i r t r u s t . The 
f i n d i n g s o f p r a c t i t i o n e r - r e s e a r c h e r s may a l s o h o l d more c r e d i b i l i t y 
i n t h e eyes o f o t h e r c o u n s e l l o r s and t h u s be more i n f l u e n t i a l . The 
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p r a c t i t i o n e r - r e s e a r c h e r model has r e c e n t l y a t t r a c t e d s u p p o r t f r o m 
t h e a u t h o r s o f 'Marriage M a t t e r s ' , who argue t h e advantages o f 
(26) 
p e o p l e s t u d y i n g and r e s e a r c h i n g i n t o t h e i r own work. 
However, o f c o u r s e , t h e r e a r e d i s a d v a n t a g e s i n t h i s model. 
A commitment t o t h e s u b j e c t o f s t u d y may b l i n d t h e i n v o l v e d r e s e a r c h e r 
t o t h e p o s s i b i l i t y t h a t some f u n d a m e n t a l a s s u m p t i o n s c o u l d be 
c h a l l e n g e d . He o r she has an i n b u i l t p r e d i s p o s i t i o n towards t h e 
improvement and e x p a n s i o n o f t h a t p a r t i c u l a r sphere o f s o c i a l p o l i c y , 
n o t t o w a r d s i t s r e p l a c e m e n t and o f t e n n o t tow a r d s i t s r a d i c a l change. 
He or she may w e l l be more t r u s t e d by some c l i e n t s , b u t o t h e r s , 
p a r t i c u l a r l y t h o s e w i t h s u b s t a n t i a l c r i t i c i s m , may be more i n h i b i t e d . 
The r e s e a r c h f i n d i n g s o f p r a c t i t i o n e r - r e s e a r c h e r s may a c h i e v e l e s s 
c r e d i b i l i t y i n t h e eyes o f t h o s e o u t s i d e t h e p r o f e s s i o n , who may 
have c o n s i d e r a b l e p o l i c y i n f l u e n c e . A l l t h i s a p p l i e s most s t r o n g l y , 
o f c o u r s e , t o t h o s e whose r e s e a r c h i n v o l v e s t h e i r own c l i e n t s and 
t h e i r own e x p e r i m e n t a l schemes. 
Another f a c e t o f t h e dilemma, e s p e c i a l l y f o r t h o s e o u t s i d e t h e 
p r o f e s s i o n or s e r v i c e b e i n g c o n s i d e r e d , i s t h a t o f m a i n t a i n i n g t h i s 
d i s t a n c e , w i t h i t s a d v antages, y e t g a i n i n g t h e maximum c o - o p e r a t i o n 
o f p r a c t i t i o n e r s and c l i e n t s . W i t h o u t t h i s c o - o p e r a t i o n , r e s e a r c h 
c annot be done a t a l l , y e t g a i n i n g i t can be v e r y time-consuming (a 
p r a c t i c a l , b u t i m p o r t a n t p o i n t ) and r i s k s l e s s e n i n g t h e d i s t a n c e . 
The o u t s i d e r e s e a r c h e r can end up l o s i n g h i s ad v a n t a g e s , y e t n o t 
be i n g enough o f an ' i n s i d e r ' t o share t h e advantages a c c r u i n g t o 
t h a t p o s i t i o n . The l i k e l i h o o d o f c o - o p e r a t i o n , f r o m s e r v i c e p r o v i d e r s 
a t l e a s t , i s enhanced f o r t h e o u t s i d e r e s e a r c h e r i f he i s i n v i t e d 
by them t o c o n d u c t t h e r e s e a r c h . However, i n a c c e p t i n g t h i s 
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i n v i t a t i o n , t h e r e a r e a l r e a d y t h e b e g i n n i n g s o f a m o r a l o b l i g a t i o n 
t o produce something c o n s t r u c t i v e and u s e f u l t o t h o s e i n d i v i d u a l s . 
Subsequent d i s c u s s i o n s and g r o w i n g a c q u a i n t a n c e w i t h them, and w i t h 
t h e i r hopes and f e a r s , a l l serve t o i n c r e a s e t h i s sense o f m o r a l 
o b l i g a t i o n . Not o n l y c o u l d t h i s mean t h a t a t o t a l l y or v e r y h i g h l y 
c r i t i c a l s e t o f f i n d i n g s would be v e r y d i f f i c u l t t o p u b l i s h , b u t , 
more s u b t l y , i t becomes l e s s and l e s s l i k e l y t h a t t h e r e s e a r c h e r w i l l 
produce t h a t k i n d o f s t u d y . I n t a l k i n g t o c o u n s e l l o r s , f o r example, 
who are l i k e l y t o be i n t e l l i g e n t , a r t i c u l a t e , k i n d and open p e o p l e , 
i t i s d i f f i c u l t t o c o m p l e t e l y a v o i d a c e r t a i n i n c o r p o r a t i o n i n t o 
t h e i r p e r s p e c t i v e . 
S e r v i c e p r o v i d e r s a r e a l s o l i k e l y t o be asked t o g i v e a s i g -
n i f i c a n t amount o f t i m e t o t h e r e s e a r c h p r o j e c t and t h i s f u r t h e r 
i n c r e a s e s t h e m o r a l o b l i g a t i o n t o produce something w h i c h i s u s e f u l 
t o them. Here, t h e i n t e r e s t s and c o n c e r n s o f academic r e s e a r c h e r s 
and o f p r a c t i t i o n e r s a r e l i k e l y t o d i v e r g e . Those concerned w i t h 
t h e p r o v i s i o n o f a s e r v i c e want r e s e a r c h w h i c h w i l l g i v e them c l e a r 
g u i d e l i n e s f o r t h e f u t u r e development o f t h a t s e r v i c e and w h i c h 
w i l l g i v e them a c o n v i n c i n g weapon t o use i n t h e c o m p e t i t i o n f o r 
s c a r c e r e s o u r c e s . Thus t h e y want r e s u l t s w h i c h a r e n o t o n l y 
f a v o u r a b l e , b u t a l s o d e f i n i t e , c l e a r - c u t and unambiguous. The 
r e s e a r c h e r , c oncerned t o p r e s e r v e h i s academic r e s p e c t a b i l i t y , may 
f i n d i t d i f f i c u l t t o p r o v i d e t h e s e . H i s i n t e r e s t s may l i e i n t h e 
v e r y c o m p l e x i t i e s and a m b i g u i t i e s t h a t make ' p r o g r e s s ' i n s o c i a l 
p o l i c y and d e c i s i o n s among competing s e r v i c e s so d i f f i c u l t t o d e f i n e 
and make. He w i l l be concerned n o t t o o v e r - s i m p l i f y h i s con-
c l u s i o n s , t o s u r r o u n d them w i t h ' i f s ' and ' b u t s ' and 'maybe's 1. 
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H i s academic s t a t u s can a l s o d e r i v e j u s t as e a s i l y (perhaps more 
so) f r o m c r i t i q u e s o f p o l i c y and p r o v i s i o n as fr o m more f a v o u r a b l e 
comments. 
As f a r as c l i e n t s a r e con c e r n e d , t o a c h i e v e maximum c o - o p e r a t i o n 
i t i s necesssary, as much as w i t h s e r v i c e p r o v i d e r s , f o r t h e r e s e a r c h e r 
t o be p r e s e n t e d as someone i n whom t h e y can p u t t h e i r t r u s t , as 
someone t o whom t h e y can f e e l f r e e t o e x p r e s s t h e i r o p i n i o n s . One 
o f t h e problems w i t h t h i s i s t h a t d i f f e r e n t t y p e s o f c l i e n t s a r e 
l i k e l y t o r e a c t d i f f e r e n t l y t o p a r t i c u l a r i n t e r v i e w e r c h a r a c t e r i s t i c s . 
Age, sex, a c c e n t , appearance and m a r i t a l s t a t u s , as w e l l as t h e 
approach and t h e background o f t h e i n t e r v i e w e r , a r e a l l l i k e l y t o 
be i m p o r t a n t , b u t i t i s d i f f i c u l t t o s p e c i f y i n what ways t h e y w i l l 
i n f l u e n c e t h e respons e s o f p a r t i c u l a r c l i e n t s . 
I n o r d e r t o a v o i d , as f a r as p o s s i b l e , any ' c o n t a m i n a t i o n ' 
o f i n t e r v i e w m a t e r i a l , i t c o u l d be argued t h a t t h e aim o f t h e i n t e r -
v i e w e r s h o u l d be t o behave i n such a way as t o l e a v e no i m p r e s s i o n 
o f h i m s e l f b e h i n d w i t h t h o s e i n t e r v i e w e d . T h i s i m p l i e s a v e r y 
p a s s i v e and a l m o s t b u s i n e s s - l i k e approach, w h i c h i s l i k e l y t o be 
d i f f i c u l t t o m a i n t a i n i n s e n s i t i v e a r e a s o f r e s e a r c h , such as 
c o u n s e l l i n g . Some c l i e n t s a r e l i k e l y t o be l o n e l y ; most have 
gone t h r o u g h (or a r e s t i l l g o i n g t h r o u g h ) v e r y p a i n f u l e x p e r i e n c e s . 
A f r i e n d l y , e n c o u r a g i n g , s y m p a t h e t i c approach i s l i k e l y t o t h u s be 
a t t r a c t i v e t o i n t e r v i e w e r and c l i e n t . However, t h e i n t e r v i e w may w e l l 
r a i s e echoes o f t h e c o u n s e l l i n g and an approach w h i c h i s s i m i l a r 
t o t h a t o f t h e c o u n s e l l o r may mean t h a t i t i s d i f f i c u l t t o a v o i d t h e 
i n t e r v i e w becoming, f o r t h e c l i e n t , a n o t h e r c o u n s e l l i n g s e s s i o n . 
Added t o t h i s i s t h e f a c t t h a t c l i e n t s , i n t h e same way as c o u n s e l l o r s , 
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ar e g i v i n g up t h e i r t i m e and e f f o r t t o t h e i n t e r v i e w e r . Has, t h e n , 
t h e l a t t e r any o b l i g a t i o n s i n r e t u r n , i n terms o f p r o v i d i n g company, 
a s y m p a t h e t i c l i s t e n e r and so on? 
Research d e s i g n 
A t h i r d area i n w h i c h s t u d i e s i n t h i s f i e l d have been concerned 
w i t h compromises w i t h t h e ' i d e a l ' i s t h a t o f r e s e a r c h d e s i g n . Some 
(27) 
o f t h e r e s e a r c h r e v i e w s a l r e a d y r e f e r r e d t o i n t h i s c h a p t e r have 
i n f a c t argued t h a t a much b e t t e r r e s e a r c h d e s i g n would have been 
p o s s i b l e i n many s t u d i e s , b u t a l l emphasise t h e c o m p l e x i t y i n v o l v e d . 
Many o f t h e r e v i e w e r s , t o g e t h e r w i t h most o f t h e s t u d i e s w h i c h 
t h e y r e v i e w , l i e f i r m l y i n t h e p o s i t i v i s t t r a d i t i o n . P o s i t i v i s m 
has a l o n g - s t a n d i n g dominance as a method o f approach t o r e s e a r c h 
i n t h e s o c i a l s c i e n c e s and s t i l l h o l d s c o n s i d e r a b l e a p p e a l . Taken 
f r o m t h e n a t u r a l s c i e n c e s , i t h o l d s o u t t h e pr o m i s e o f o b j e c t i v i t y , 
n e u t r a l i t y , r e p l i c a b i l i t y and c e r t a i n t y i n i t s r e s u l t s . I t s t r e s s e s 
t h e e x p e r t i s e o f t h e r e s e a r c h e r and h i s d i s t a n c e f r o m h i s s u b j e c t -
m a t t e r and t h u s enhances h i s s t a t u s . I t p r o m i s e s 'knowledge' 
as something d i s t i n c t f r o m v a l u e s . I n a r e a s o f r e s e a r c h r e l a t e d 
t o p o l i c y i s s u e s , a p o s i t i v i s t methodology appears t o be t h e one 
w h i c h can o f f e r t h e c l e a r e s t c o n t r i b u t i o n t o d e c i s i o n - m a k i n g . 
The p o s i t i v i s t t r a d i t i o n as an a p p r o p r i a t e model f o r t h e n a t u r a l 
(28) 
s c i e n c e s has n o t been u n c h a l l e n g e d . However c r i t i c i s m o f i t s 
a d o p t i o n as a model f o r s o c i a l r e s e a r c h have been a t two l e v e l s . 
F i r s t l y , t h e i n a b i l i t y o f t h e s o c i a l s c i e n c e s t o ever a c h i e v e t h e 
p o s i t i v i s t i d e a l and s e c o n d l y , t h e i n a p p r o p r i a t e n e s s o f t h i s model 
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f o r r e s e a r c h c o n c e r n i n g r e f l e c t i v e human b e i n g s , who a t t a c h meaning 
t o t h e i r a c t i o n s and b e h a v i o u r . 
For a s o c i a l r e s e a r c h e r who a s p i r e s t o t h e p o s i t i v i s t t r a d i t i o n 
o f ' s c i e n t i f i c r e s e a r c h 1 , t h e m e t h o d o l o g i c a l i d e a l would be t o have 
access t o a l a r g e sample o f t h e p o p u l a t i o n i n w h i c h he or she i s 
i n t e r e s t e d ; t o be sure t h a t t h e sample i s r e p r e s e n t a t i v e o f t h a t 
p o p u l a t i o n ; t o o b t a i n a h i g h , r e p r e s e n t a t i v e response r a t e ; to' be 
s u r e t h a t r e s p o n d e n t s were w i l l i n g t o g i v e and had t h e c a p a c i t y f o r 
t r u t h f u l , comprehensive and m e a n i n g f u l r e s p o n s e s ; t o have d e t a c h e d 
and a b l e i n t e r v i e w e r s o f i n t e g r i t y ; t o be a b l e t o ask c l e a r and 
unambiguous q u e s t i o n s w h i c h do n o t p r e d i s p o s e towards c e r t a i n 
answers; and t o be a b l e t o h o l d a l l f a c t o r s c o n s t a n t , bar t h o s e 
w h i c h a r e b e i n g i n v e s t i g a t e d . S o c i a l r e s e a r c h p r o j e c t s , e s p e c i a l l y 
i n t h i s f i e l d , can never w h o l l y a c h i e v e t h a t i d e a l . 
One i s s u e c o n c e r n s t h e s i z e o f t h e p r o j e c t . Many s t u d i e s o f 
c o u n s e l l i n g outcomes and c l i e n t assessments have i n v o l v e d r e l a t i v e l y 
(29) 
s m a l l numbers, e s p e c i a l l y o f s e r v i c e p r o v i d e r s . I n t h e c o n t e x t 
o f r e s e a r c h i n B r i t a i n i n t o t h e p r o v i s i o n o f c o u n s e l l i n g i n a g e n e r a l 
p r a c t i c e , a s m a l l - s c a l e p r o j e c t does have c e r t a i n a d v a n t a g e s . 
There i s a p a u c i t y o f e x i s t i n g r e s e a r c h and t h i s i s an i n n o v a t o r y 
f o r m o f s e r v i c e p r o v i s i o n . A s m a l l - s c a l e p r o j e c t e n a b l e s a l l t h e 
i n t e r v i e w i n g t o be c a r r i e d o u t by one i n d i v i d u a l and makes i t more 
f e a s i b l e t o u t i l i s e a r e l a t i v e l y u n s t r u c t u r e d f o r m a t w h i c h can 
e n a b l e t h e r e s p o n d e n t s t o e x p r e s s t h e m s e l v e s f u l l y . On t h e o t h e r 
hand, t h e r e i s no check on i n t e r v i e w e r b i a s , such as may be p o s s i b l e 
i f more t h a n one i n t e r v i e w e r was i n v o l v e d . 
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I n s m a l l p r o j e c t s , t h e r e i s a l s o p a r t i c u l a r d i f f i c u l t y i n 
s e p a r a t i n g o u t t h e e f f e c t s o f c o u n s e l l i n g f r o m t h a t o f p a r t i c u l a r 
c o u n s e l l o r s , , The problem i s l e s s w i t h a l a r g e sample, because 
i n d i v i d u a l d i f f e r e n c e s a r e more l i k e l y t o "even themselves o u t " . 
I t i s a l s o a problem w h i c h w i l l be o f l e s s e r i m p o r t a n c e t h e more 
u n i f o r m t h e s e l e c t i o n , t r a i n i n g and consequent o p e r a t i o n o f 
c o u n s e l l o r s . However, i n t h e case o f NMGC-trained m a r r i a g e g u i d a n c e 
c o u n s e l l o r s , t h e r e i s emphasis on t h e i n d i v i d u a l n a t u r e o f c o u n s e l l -
i n g and t h e need f o r each c o u n s e l l o r t o d e v e l o p h i s o r her own 
s t y l e . I n a d d i t i o n , e x c e p t , v e r y r e c e n t l y , i n t h e f i r s t s t a g e s o f 
t r a i n i n g , no c o u n s e l l o r n o r m a l l y d i r e c t l y o b s e r v e s t h e work o f a 
f e l l o w c o u n s e l l o r . T h i s means t h a t assessments o f t h e i m p a c t o f a 
p a r t i c u l a r c o u n s e l l o r c a n n o t be e a s i l y g e n e r a l i s e d t o say a n y t h i n g 
a b o u t t h e i m p a c t o f c o u n s e l l i n g i n g e n e r a l . T h i s may have added 
i m p o r t a n c e g i v e n t h e f i n d i n g s o f some s t u d i e s o f p s y c h o t h e r a p y w h i c h 
s u g g e s t t h a t 'average' r e s u l t s ( w h i c h may be v e r y s i m i l a r t o t h o s e 
o f c o n t r o l g r o u p s ) i n f a c t c o n c e a l wide v a r i a t i o n s i n outcomes 
- i . e . some t r e a t m e n t and some t h e r a p i s t s do good, some do no good 
and some a c t u a l l y do harm. 
A s m a l l - s c a l e e x p l o r a t o r y p r o j e c t can p r o v i d e s u g g e s t i o n s f o r 
t h e most f r u i t f u l d i r e c t i o n s o f f u t u r e r e s e a r c h , and can i n c r e a s e 
u n d e r s t a n d i n g o f t h e ways i n w h i c h c o u n s e l l i n g makes an i m p a c t , 
p o s i t i v e and n e g a t i v e , on a gr o u p o f p a r t i c u l a r p e o p l e . However, 
a s m a l l and s p e c i f i c s t u d y means t h a t i t i s v e r y d i f f i c u l t t o argue 
any ' f i r m ' or g e n e r a l i s a b l e c o n c l u s i o n s - about m a r r i a g e c o u n s e l l i n g 
i n g e n e r a l p r a c t i c e , l e t a l o n e a b o u t m a r r i a g e c o u n s e l l i n g as a w h o l e . 
I t may w e l l be a c t u a l l y m i s l e a d i n g t o draw any c o n c l u s i o n s f o r 
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p o l i c y f r o m a study such as t h i s . One major problem when a t t e m p t -
i n g t o j u d g e t h e 'success' o f any i n n o v a t i o n i n s o c i a l p o l i c y i s 
t h a t t h o se i n v o l v e d i n e x p e r i m e n t a l schemes a r e l i k e l y t o be t h o s e 
who a r e proud o f t h e work t h e y do, who a r e keen t o improve t h e 
s t a n d a r d o f t h e s e r v i c e , and who a r e e n t h u s i a s t i c about t h e p a r t i c u l a r 
r e f o r m s proposed. Thus any a t t e m p t t o g e n e r a l i s e f r o m an a p p a r e n t l y 
p o s i t i v e r e s u l t may w e l l l e a d t o d i s a p p o i n t m e n t . I t does, however, 
seem l i k e l y t h a t i f t h e r e s u l t s a r e l a r g e l y n e g a t i v e , t h e r e f o r m s 
would be u n l i k e l y t o succeed w i t h s t a f f who are l e s s proud o f t h e i r 
work and l e s s committed t o r e f o r m . 
A n o t h e r area o f compromise i n r e s e a r c h d e s i g n i n t h e p o s i t i v i s t 
t r a d i t i o n i s l i k e l y t o be t h e r esponse r a t e . Most s t u d i e s , as 
w e l l as b e i n g concerned w i t h a p o p u l a t i o n t o o l a r g e t o cover c o m p l e t e l y , 
a r e d e a l i n g w i t h a p o p u l a t i o n who a r e n o t a l l a c c e s s i b l e t o t h e 
r e s e a r c h e r . Thus i t i s o f t e n i m p o s s i b l e t o e x t r a c t a manageable 
number o f r e s p o n d e n t s f r o m t h e t o t a l who a r e i n a l l ways r e p r e s e n t -
a t i v e o f t h e whole c l i e n t p o p u l a t i o n (even i n t h o s e d i m e n s i o n s w h i c h 
a r e o b v i o u s and m e a s u r a b l e ) . Samples a r e l i k e l y n o t t o i n c l u d e 
t h o s e who have moved away, some o f t h o s e approached may f a i l t o 
r e s p o n d and o t h e r s may r e f u s e t o p a r t i c i p a t e . I n a v a r i e t y o f 
ways, b o t h i n terms o f p e r s o n a l c h a r a c t e r i s t i c s and i n terms o f 
e x p e r i e n c e o f t h e s e r v i c e b e i n g i n v e s t i g a t e d , t h o s e e x c l u d e d i n 
t h e s e ways a r e l i k e l y t o be d i f f e r e n t f r o m t h o s e i n c l u d e d . 
There a r e ways o f m a x i m i s i n g t h e response r a t e . For example, 
m o r a l p r e s s u r e can be e x e r t e d on c l i e n t s t o p a r t i c i p a t e by u s i n g 
a d i r e c t a p proach f r o m someone t o whom t h e y f e e l beholden or whose 
a u t h o r i t y t h e y r e s p e c t ( a l t h o u g h t h i s may w e l l reduce t h e 
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r e p r e s e n t a t i v e n e s s o f t h e sample and d i s t o r t t h e i n t e g r i t y o f 
c l i e n t responses t o t h e r e s e a r c h i n t e r v i e w ) . The w e l l - t r i e d 
p r o c e d u r e o f r e q u i r i n g c l i e n t s t o o p t o u t o f p a r t i c i p a t i o n r a t h e r 
(32) 
t h a n t o o p t i n can be used. F o l l o w - u p r e m i n d e r s t o i n i t i a l 
i n v i t a t i o n s a r e a n o t h e r v i r t u a l l y u n i v e r s a l mechanism. P o t e n t i a l 
p a r t i c i p a n t s can even be o f f e r e d more p o s i t i v e inducements, such 
as f i n a n c i a l r e w a r d . However, none o f t h e s e a r e l i k e l y t o produce 
a 100% response r a t e and t h e u s u a l r a t e f o r r e s e a r c h s t u d i e s i n 
t h i s a r e a i s f a r l o w e r . 
P o s i t i v i s t r e s e a r c h d e s i g n a l s o has t o cope w i t h t h e p r o b l e m 
o f c o n t r o l l i n g f o r e x t r a n e o u s f a c t o r s w h i c h may i n f l u e n c e t h e 
r e s u l t s o f a r e s e a r c h p r o j e c t . I n t h i s a r e a , r e s e a r c h e r s a r e 
d e a l i n g w i t h human b e i n g s i n t h e ' r e a l w o r l d ' i n a l l i t s i n f i n i t e 
v a r i e t y . I t i s i m p o s s i b l e t o h o l d a l l f a c t o r s c o n s t a n t e x c e p t 
t h o s e w h i c h a r e b e i n g i n v e s t i g a t e d . Thus, f o r example, i f i t i s 
f o u n d t h a t a g i v e n c o u n s e l l i n g s i t u a t i o n a p pears t o be ' s u c c e s s f u l ' 
r e l a t i v e t o o t h e r s , i t i s v e r y d i f f i c u l t t o t e l l whether t h i s i s 
due t o t h e c o u n s e l l i n g i t s e l f , or due t o any o f t h e o t h e r , i n -
numerable f a c t o r s w h i c h c o u l d i n f l u e n c e t h e outcome. There c o u l d 
be d i f f e r e n c e s between i n d i v i d u a l c o u n s e l l o r s , or i n d i v i d u a l c l i e n t s , 
or between such e x t e r n a l f a c t o r s as h o u s i n g , a change o f j o b o r 
income. 
One f r e q u e n t l y - u s e d method o f s e p a r a t i n g o u t t h e i n f l u e n c e o f 
e x t e r n a l f a c t o r s f r o m t h a t o f t h e a c t u a l s e r v i c e b e i n g p r o v i d e d -
o f t r y i n g t o assess whether t h e e x p e r i m e n t a l g r o u p would have done 
as w e l l w i t h o u t any s e r v i c e a t a l l - i s t o use a c o n t r o l g r o u p . 
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matched a s c l o s e l y as p o s s i b l e w i t h t h e e x p e r i m e n t a l g r o u p , 
e x c e p t t h a t t h e y do n o t r e c e i v e t h e s e r v i c e . Exact m a t c h i n g i s 
an i d e a l t o w h i c h t h e r e s e a r c h e r can o n l y a s p i r e , b u t , i n t h e c o n t e x t 
o f m a r r i a g e c o u n s e l l i n g , t h i s would mean h a v i n g a c o n t r o l g r o u p 
w i t h s i m i l a r c h a r a c t e r i s t i c s , i n c l u d i n g s i m i l a r m a r i t a l p r o b l e m s , 
b u t n o t r e c e i v i n g c o u n s e l l i n g . T h i s has been done i n some o f t h e 
(34) 
American s t u d i e s t h a t Fahs Beck r e p o r t s on, by randomly a s s i g n -
i n g some a p p l i c a n t s t o a w a i t i n g l i s t and g i v i n g t h e o t h e r s immediate 
c o u n s e l l i n g . T h i s p r o c e d u r e r a i s e s q u i t e s e r i o u s e t h i c a l q u e s t i o n s , 
b u t can perhaps be j u s t i f i e d i f a p p l i c a n t s t o t h e agency n o r m a l l y 
have t o w a i t an a p p r e c i a b l e t i m e b e f o r e t h e i r f i r s t a p p o i n t m e n t . 
I n E n g l a n d , p e o p l e s e e k i n g h e l p f r o m m a r r i a g e g u i d a n c e c o u n s e l l i n g 
a g e n c i e s u s u a l l y o b t a i n an a p p o i n t m e n t a t f a i r l y s h o r t n o t i c e and i t 
would be d i f f i c u l t t o j u s t i f y a s k i n g them t o w a i t t h r e e t o s i x 
months w h i l e t h e r e s e a r c h s t u d y was c a r r i e d o u t . 
An o t h e r d e v i c e Fahs Beck s u g g e s t s i s t o t r e a t t h o s e c l i e n t s 
who o n l y a t t e n d f o r one i n t e r v i e w as t h e c o n t r o l g r o u p , on t h e b a s i s 
t h a t t h e y have r e c e i v e d v i r t u a l l y no s e r v i c e . T h i s would be f e a s i b l e , 
p r o v i d e d enough o n e - i n t e r v i e w cases c o u l d be t r a c e d , b u t a g a i n t h i s 
may be more a p p r o p r i a t e f o r t h e American p a t t e r n o f c o u n s e l l i n g -
w h i c h i s a h i g h l y - p a i d , p r o f e s s i o n a l t a s k , more a k i n t o psycho-
t h e r a p y - t h a n f o r t h e B r i t i s h m a r r i a g e g u i d a n c e s e r v i c e , w i t h i t s 
emphasis on s h o r t - t e r m h e l p . I n t h e B r i t i s h c o n t e x t , one i n t e r v i e w 
c o u l d be as h e l p f u l , g i v e n a p a r t i c u l a r t y p e o f p r o b l e m , as t e n . 
There a r e more f u n d a m e n t a l p r o b l e m s a s s o c i a t e d w i t h t h e c o n c e p t 
o f a ' c o n t r o l g r o u p ' , w h i c h r e s t s on t h e a s s u m p t i o n t h a t t h i s g r o u p 
i s a ' n o - t r e a t m e n t ' g r o u p . Much o f t h e r e s e a r c h w h i c h has argued 
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the l a c k o f e f f e c t o f p s y c h o t h e r a p y and c o u n s e l l i n g has based t h i s 
argument on t h e f i n d i n g t h a t t h e average r a t e s o f improvement o f 
i n d i v i d u a l s r e c e i v i n g ' t r e a t m e n t ' a r e v e r y s i m i l a r t o t h e average 
improvement r a t e s ( a p p a r e n t l y t h e r e s u l t o f 'spontaneous r e m i s s i o n ' ) 
(35) 
o f 1 n o n - t r e a t m e n t ' c o n t r o l g r o u p s . However, one o f t h e sub-
sequent c r i t i q u e s o f t h e s e f i n d i n g s has been t h e argument t h a t on 
e x a m i n a t i o n t h e c o n t r o l g r o ups w i l l o f t e n be found t o have been 
' c o n t a m i n a t e d ' , i n t h e sense t h a t t h e y have r e c e i v e d s u b s t a n t i a l h e l p 
f r o m p r o f e s s i o n a l s and f r o m l a y p e o p l e . T h i s debate i s an 
i n s t r u c t i v e example, n o t o n l y o f t h e d i f f i c u l t i e s o f c o n t r o l 
g r o u p s , b u t a l s o o f t h e d i f f i c u l t i e s i n d e l i n e a t i n g ' c o u n s e l l i n g ' 
or ' p s y c h o t h e r a p y ' as a s p e c i f i c and l i m i t e d e x p e r t i s e , r a t h e r t h a n 
a human a t t r i b u t e w h i c h i s shared by many n o n - s p e c i a l i s t s . 
I n s p i t e o f a l l t h e s e d i f f i c u l t i e s , many s t u d i e s , p a r t i c u l a r l y 
i n t h e U n i t e d S t a t e s , have p e r s i s t e d i n a t t e m p t s t o emulate t h e 
p o s i t i v i s t model o f n a t u r a l s c i e n c e and t h e y have been c r i t i c i s e d 
by many r e v i e w e r s i n terms o f t h e i r f a i l u r e t o a c h i e v e t h a t model. 
T h i s , as Maguire p o i n t s o u t , i s p a r t i c u l a r l y anomalous i n t h e case 
o f p r a c t i t i o n e r - r e s e a r c h e r s who, w h i l e a d h e r i n g t o t h e t h e o r y o f t h e 
uniqueness o f t h e i n d i v i d u a l i n t h e i r c o u n s e l l i n g p h i l o s o p h y , p e r s i s t 
i n c o n c e n t r a t i n g on t r e n d s and averages, and g e n e r a l i s a b l e c o n -
c l u s i o n s i n t h e i r r e s e a r c h . She s u p p o r t s B e r g i n ' s argument f o r : 
r e c a s t i n g t h e s c i e n t i s t - p r a c t i t i o n e r model i n 
new terms o f i n n o v a t i n g p r a c t i c e and n a t u r a l i s t i c 
i n q u i r y r a t h e r t h a n an i n t e g r a t i o n o f t r a d i t i o n a l 
p r a c t i c e and p h y s i c s - s t y l e r e s e a r c h ..." (37) 
T h i s h i g h l i g h t s t h e f u n d a m e n t a l i s s u e o f whether t h e p o s i t i v i s t 
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model i s a p p r o p r i a t e i n s o c i a l s c i e n c e r e s e a r c h . Hughes, f o r 
example, argues f o r t h e 'humanist a l t e r n a t i v e ' , on t h e grounds t h a t : 
".„.. i n s t u d y i n g s o c i a l r e a l i t i e s , we a r e n o t d e a l i n g 
w i t h a r e a l i t y made up o f ' b r u t e f a c t ' , a r e a l i t y o f 
e x t e r n a l ' t h i n g - l i k e ' f o r c e s and o b j e c t s , b u t one t h a t 
i s c o n s t i t u t e d by p e o p l e r e l a t e d t o each o t h e r t h r o u g h 
p r a c t i c e s i d e n t i f i e d and g i v e n meaning by t h e language 
used t o d e s c r i b e them, i n v o k e them and c a r r y them o u t . " ( 3 8 ) 
Much o f t h e b a s i c ' d a t a ' o f s o c i a l s c i e n c e r e s e a r c h ( t h e i n n e r 
m e n t a l s t a t e s o f i n d i v i d u a l s , t h e n a t u r e o f s o c i a l g r o u ps) i s n o t 
d i r e c t l y o b s e r v a b l e , b u t has t o be f o r m u l a t e d f r o m v a r i o u s mani-
f e s t a t i o n s , such as i n d i v i d u a l b e h a v i o u r , r e p o r t e d a t t i t u d e s and 
b e l i e f s and so on. The humanist approach c h a l l e n g e s t h e p o s i t i v i s t 
a s s u m p t i o n s t h a t o b s e r v a t i o n a l c a t e g o r i e s a r e i n d e p e n d e n t o f t h e o r -
e t i c a l ones, t h a t t h e s e m a n i f e s t a t i o n s can be a s s i g n e d any f i x e d 
and ' o b j e c t i v e * meanings i n terms o f t h e s o c i a l r e a l i t i e s t h e y 
r e f l e c t , and t h a t t h e i n t e r p r e t a t i o n o f t;he s o c i a l r e s e a r c h e r o f 
th e s e r e a l i t i e s i s n e c e s s a r i l y t h e s u p e r i o r one. 
Of c o u r s e , c r i t i q u e s o f p o s i t i v i s m , as Hughes p o i n t s o u t , 
have t h e i r own d i f f i c u l t i e s . An acceptance o f t h e i d e a t h a t forms 
o f knowledge a r e grounded i n s o c i a l p r a c t i c e makes any sea r c h f o r 
' s o c i a l l a w s ' v e r y p r o b l e m a t i c , means t h a t i t i s d i f f i c u l t t o d i s -
t i n g u i s h 'knowledge' f r o m b e l i e f s , o p i n i o n s and v a l u e s and seems t o 
condemn s o c i a l r e s e a r c h t o : 
"... an awesome r e l a t i v i t y i n w h i c h no one can c l a i m 
b e t t e r knowledge t h a n any o t h e r . " (39) 
Hughes' i n t e r p r e t a t i o n o f t h e r o l e o f s o c i a l r e s e a r c h u s i n g a 
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humanist approach i s a s : 
' ... e f f o r t s to formulate what our s o c i e t i e s , our c u l t u r e , 
can mean, are capable of, may develop, e x p l o r i n g . 
'our fundamental o p t i o n s i n l i f e " ... a moral e n t e r p r i s e " . ( 4 0 ) 
Of what might t h i s approach c o n s i s t ? Denzin d e s c r i b e s a 
humanist approach which he c a l l s ' n a t u r a l i s t i c behaviorism': 
"... the s t u d i e d commitment to a c t i v e l y enter the worlds 
of n a t i v e people and to render those worlds understand-
ab l e from the standpoint of a theory t h a t i s grounded i n 
the b e h a v i o r s , languages, d e f i n i t i o n s , a t t i t u d e s and f e e l -
i ngs of those s t u d i e d . . . The n a t u r a l i s t i s thus o b l i g e d 
to enter people's minds, i f only through r e t r o s p e c t i v e 
accounts of p a s t a c t i o n s . " (41) 
The n a t u r a l i s t i s somewhat e c l e c t i c when i t comes to the c h o i c e 
of r e s e a r c h methods: 
"He w i l l admit i n t o h i s a n a l y s e s any and a l l data t h a t a r e 
e t h i c a l l y a l l o w a b l e " . (42) 
However, a r e j e c t i o n of p o s i t i v i s m does not mean abandoning 
a l l the t r a d i t i o n a l canons of s c i e n c e : 
"The n a t u r a l i s t i s committed to s o p h i s t i c a t e d r i g o r . Which i s 
to say he i s committed to making h i s data and e x p l a n a t o r y 
schemes as p u b l i c and r e p l i c a b l e as p o s s i b l e . " (43) 
(44) 
Denzin a l s o argues a s does Wiseman i n the same volume, 
a g a i n s t the p r i o r c o n s t r u c t i o n of t h e o r e t i c a l frameworks w i t h i n which 
s p e c i f i c hypotheses a r e formulated and subsequently t e s t e d and f o r 
a grounding of theory: 
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"... i n the behaviors of those s t u d i e d . The n a t u r a l i s t 
r e s i s t s schemes and models which o v e r s i m p l i f y the com-
p l e x i t i e s of everyday l i f e . " (45) 
T h i s l e a d s on to a f u r t h e r a r e a of compromise i n s o c i a l 
r e s e a r c h . 
C l a r i t y v e r s u s complexity 
P a r t of the appeal of p o s i t i v i s m may be r e l a t e d to a f u r t h e r 
compromise between apparently c o n t r a d i c t o r y aims i n s o c i a l r e s e a r c h . 
The p o s i t i v i s t s c i e n t i f i c model holds out the promise ( i n theory 
a t l e a s t ) of producing c l e a r , a c c u r a t e and unambiguous r e s u l t s . 
On the other hand, the s o c i a l r e s e a r c h e r f r e q u e n t l y f i n d s t h a t , 
to keep f a i t h w i t h h i s m a t e r i a l , he should convey the v a r i e t y of 
meanings and the complexity of responses and f i n d i n g s . The i s s u e , 
then, i s the compromise between c l a r i t y and complexity. 
One p o i n t a t which t h i s dilemma must be t a c k l e d i s i n the d e c i s i o n 
a s to how to c o l l e c t the r e s e a r c h m a t e r i a l . For example, i f c l i e n t 
i n t e r v i e w s a r e to be p a r t of t h a t m a t e r i a l , the r e s e a r c h e r must 
decide where h i s i n t e r v i e w i n g method w i l l l i e along the continuum 
from h i g h l y s t r u c t u r e d to u n s t r u c t u r e d . The more t h a t i n t e r v i e w s 
a r e s t r u c t u r e d , the e a s i e r r e c o r d i n g i s l i k e l y to be, the more 
s t r a i g h t f o r w a r d and c l e a r (although not n e c e s s a r i l y a c c u r a t e and 
meaningful) the f i n d i n g s w i l l be to a n a l y s e and compare and the l e s s 
e v i d e n t opportunity t h e r e i s for the r e s e a r c h e r ' s own b i a s e s and 
m i s i n t e r p r e t a t i o n s to d i s t o r t the m a t e r i a l . On the other hand 
the more u n s t r u c t u r e d the i n t e r v i e w , the more opportunity i t g i v e s 
c l i e n t s to convey the complexity of t h e i r a t t i t u d e s and f e e l i n g s 
and to avoid the ' s t r a i g h t j a c k e t 1 of predetermined c a t e g o r i e s of 
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response. 
S e m i - s t r u c t u r e d i n t e r v i e w s a r e o f t e n chosen, w h i c h appear 
t o ensure t h a t , on t h e one hand, m a t e r i a l i s c o l l e c t e d f r o m each 
r e s p o n d e n t w h i c h c o v e r s t h e same ground and t h u s o f f e r s t h e 
p o s s i b i l i t y o f a g g r e g a t i o n and a n a l y s i s , and, on t h e o t h e r , c l i e n t s 
can t a l k r e l a t i v e l y f r e e l y . However, t h i s ' m i d d l e - r o a d ' i n f a c t 
r i s k s h a v i n g a l l t h e d i s a d v a n t a g e s and none o f t h e advantages o f 
e i t h e r end o f t h e s t r u c t u r e d - u n s t r u c t u r e d c o n t i n u u m . A l a r g e amount 
o f m a t e r i a l i s l i k e l y t o be c o l l e c t e d and i t w i l l p r o b a b l y be d i f f i c u l t 
t o f i t i n t o s y s t e m a t i c c a t e g o r i e s . A t t h e same t i m e , t h e f a c t t h a t 
t h o s e i n t e r v i e w e d a r e g u i d e d i n t h e i r responses t o some e x t e n t , 
r e s t r i c t s t h e p o t e n t i a l r i c h n e s s o f se m a n t i c a n a l y s i s t h a t can be 
c a r r i e d o u t . 
The i s s u e o f c l a r i t y as a g a i n s t c o m p l e x i t y i s a l s o c r u c i a l 
a t t h e p o i n t o f d e s c r i b i n g and a n a l y s i n g t h e m a t e r i a l c o l l e c t e d . 
The t a s k i s one o f c a t e g o r i s i n g , c l a s s i f y i n g and d i s c e r n i n g p a t t e r n s 
(a n e c e s s a r y p r o c e s s b o t h i n academic terms and i n terms o f d e r i v i n g 
any l e s s o n s f o r p r a c t i c e and p o l i c y ) b u t c o p i n g w i t h t h e r e a l i t y 
o f d a t a w h i c h o f t e n appears random and u n i q u e . T h i s i s , on a 
s m a l l s c a l e , one f a c e t o f t h e paradox o f human i n d i v i d u a l i t y and 
s o c i e t a l p a t t e r n s . Timms and Bl a m p i e d , as n o t e d above, f o u n d 
t h i s i s a paradox p a r t i c u l a r l y p e r t i n e n t t o c o u n s e l l i n g r e s e a r c h . 
As t h e y i m p l y , t h i s c h a r a c t e r i s t i c p l a c e s a c o n s i d e r a b l e 
r e s p o n s i b i l i t y on t h e r e s e a r c h e r , who has t o d e c i d e how t o e d i t and 
'make sense' o f t h e responses o f h i s s u b j e c t s . Even i f i n t e r v i e w s 
a r e f u l l y t a p e - r e c o r d e d t h i s e d i t i n g p r o c e s s has t o occur a t t h e 
p o i n t o f a n a l y s i n g t h e m a t e r i a l i f t h e r e s u l t i s t o be more t h a n a 
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s e r i e s o f f u l l t r a n s c r i p t i o n s . The r e s e a r c h e r chooses w h i c h 
m a t e r i a l t o i n c l u d e and w h i c h t o e x c l u d e , and where t o l a y t h e 
emphasis. P a r t i c u a r l y i n s t u d i e s o f a q u a l i t a t i v e n a t u r e , i t 
would be q u i t e p o s s i b l e t o use t h e same m a t e r i a l t o s u p p o r t s e v e r a l , 
q u i t e d i f f e r e n t i n t e r p r e t a t i o n s . The t e m p t a t i o n i s always t o 
choose t h o s e r e s p o n s e s w h i c h 'make sense' r a t h e r t h a n 'nonsense' 
i n t h e r e s e a r c h e r ' s t e r m s . 
C o m p l e x i t y must a l s o be acknowledged when c o n c e p t s such as 
' h e l p f u l n e s s ' o r ' s a t i s f a c t i o n ' a r e b e i n g used. I n c l i e n t o p i n i o n 
s t u d i e s , even i f t h e maximum c o - o p e r a t i o n i s f o r t h c o m i n g f r o m 
c l i e n t s , t h e q u e s t i o n a r i s e s o f how adequate g l o b a l and u n i l e a r 
c o n c e p t s such as t h e s e a r e , as a m e a n i n g f u l measure o f t h e complex 
o f f e e l i n g s and a t t i t u d e s t h a t t h e y may w e l l have. I t does n o t 
e a s i l y a l l o w , f o r example, f o r c l i e n t s s a t i s f i e d w i t h some and n o t 
o t h e r a s p e c t s o f t h e s e r v i c e p r o v i d e d . ' S a t i s f a c t i o n ' t h u s needs 
b r e a k i n g down i n t o i t s component p a r t s . 
Hughes d i s c u s s e s t h e use o f s c a l i n g p r o c e d u r e s i n t h e measure-
ment o f a t t i t u d e s i n some d e t a i l . He makes t h e i m p o r t a n t p o i n t t h a t 
"The o p e n - t e x t u r e d q u a l i t y o f o r d i n a r y language w h i c h t h e 
i n v e s t i g a t o r t r i e s t o remedy, i n p a r t a t l e a s t , by t h e 
p r o v i s i o n o f f o r c e d - c h o i c e answers p l a c e a q u e s t i o n 
mark a g a i n s t t h e ass u m p t i o n t h a t t h e r e s e a r c h e r and t h e 
re s p o n d e n t share ' t h e same community o f . . . meaning ' I f 
t h i s a s s u m p t i o n o f meaning e q u i v a l e n c e c a n n o t be u p h e l d t h e n 
i t i s no l o n g e r c l e a r i n what sense i t can be s a i d t h a t t h e 
a t t i t u d e measure i s a measure a t a l l " (47) 
There a r e o t h e r problems w i t h c o n c e p t s such as ' s a t i s f a c t i o n ' 
and ' h e l p f u l n e s s ' . For example,they o n l y make sense i n a p a r t i c u l a r 
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context and are not e a s i l y comparable between i n d i v i d u a l s and over-
time. One i n d i v i d u a l ' s s a t i s f a c t i o n may be another's d i s s a t i s f a c t i o n , 
or the same i n d i v i d u a l ' s d i s s a t i s f a c t i o n a t a d i f f e r e n t time, 
depending on the type and l e v e l of expectations and a whole host of 
other f a c t o r s . 
I f these problems of c o n c e p t u a l i s a t i o n can be overcome or a t 
l e a s t recognised and minimised, there are s t i l l o thers which 
r e l a t e p a r t i c u l a r l y t o the issue of p r o v i d i n g p o l i c y g u i d e l i n e s and 
in f o r m a t i o n u s e f u l t o p r a c t i t i o n e r s . For example, how s a t i s f i e d 
i s s a t i s f a c t o r y ? How h e l p f u l i s h e l p f u l enough? Given t h a t no 
service i s ever l i k e l y t o meet the needs and wishes of a l l the r e l e v a n t 
p o p u l a t i o n t o t a l l y , which p r o p o r t i o n of c l i e n t s have t o be how d i s -
s a t i s f i e d before change i s deemed necessary? I f there i s a s i g n i f i c a n t 
degree of d i s s a t i s f a c t i o n , t h i s could imply change i n a v a r i e t y 
of ways: an improvement i n the q u a n t i t y or q u a l i t y of the serv i c e ; 
a change i n i t s nature; an abandoning of the service; b e t t e r 
education of c l i e n t s so t h a t they are b e t t e r able t o take advantage 
of the service; or a b e t t e r f i l t e r i n g of prospective c l i e n t s so t h a t 
o n ly those who are ap p r o p r i a t e reach the s e r v i c e . L a s t l y , there i s 
the issue of the v a l i d i t y of c l i e n t as against s e r v i c e - p r o v i d e r , 
e s p e c i a l l y ' p r o f e s s i o n a l ' o p i n i o n s . I f these opinions d i f f e r 
s u b s t a n t i a l l y , as some studies have found, t h i s may be i n i t s e l f 
an i n t e r e s t i n g academic f i n d i n g , but i s d i f f i c u l t t o t r a n s l a t e i n t o 
p o l i c y i m p l i c a t i o n s , unless one has a n o t i o n of a hierarchy of 
v a l i d i t y of those opinions. 
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Summary and conclusions 
Research i n t o c o u n s e l l i n g outcomes and research i n t o consumer 
opi n i o n s both face d i f f i c u l t i e s i n achieving methodological respect-
a b i l i t y and a c c e p t a b i l i t y and i n p r o v i d i n g g u i d e l i n e s f o r p r a c t i t i o n e r s 
and policy-makers. The i n d i v i d u a l i s a t i o n of c o u n s e l l i n g and the 
reluctance t o spe c i f y any but the most general aims pose problems 
f o r the measurement of outcomes. I n d i r e c t i n d i c a t o r s , such as 
reductions i n the use of medical s e r v i c e s , may not i n f a c t r e f l e c t 
improvements r e s u l t i n g from c o u n s e l l i n g . Using the assessments 
of the service r e c i p i e n t s pose problems of method, i n t e r p r e t a t i o n 
and the r e l a t i o n s h i p between c l i e n t s a t i s f a c t i o n and q u a l i t y of 
se r v i c e . 
Thus compromise between c o n f l i c t i n g aims seems t o have been a 
prominent theme i n research i n these areas:between the need f o r 
c o n f i d e n t i a l i t y and the d e s i r e t o acquire knowledge; between the 
d e s i r a b i l i t y of 'distance' between the researcher and the subject 
of h i s research and the advantages of close involvement and strong 
commitment; between the ' i d e a l ' and the 'possible" i n research 
design; and between the d e s i r e f o r c l e a r and unambiguous research 
r e s u l t s and the need t o be f a i t h f u l t o the complexity of human 
r e a l i t y . Many of these compromises, e s p e c i a l l y i n the area of research 
design, have been expressed i n the terms of a p o s i t i v i s t i d e a l i n 
s o c i a l science. However, i t i s argued t h a t i t may w e l l be t h a t 
p o s i t i v i s m i s an i n a p p r o p r i a t e model and t h a t a humanist approach, 
d e s p i t e i t s problems of r e l a t i v i s m , may o f f e r a more meaningful 
i n t e r p r e t a t i o n of s o c i a l phenomena. 
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I t i s c l e a r from t h e above prolonged„ although s t i l l not ex-
haustive discussion(, t h a t research i n t o marriage c o u n s e l l i n g outcomes 
poses many methodological problems„ t o most of which there are no 
complete answers. This makes s a l i e n t the question of whether 
research i n t h i s area should be attempted a t all„ Perhaps the 
resistance o f some p r o f e s s i o n a l s t o e v a l u a t i o n s of t h e i r work and 
t o f o l l o w i n g up c l i e n t s i s j u s t i f i e d . 
Samuel B u t l e r once said: 
" l i f e i s the a r t o f drawing s u f f i c i e n t conclusions from 
i n s u f f i c i e n t premises'" (49) 
The c r u c i a l f a c t o r t h a t should determine whether or not research 
i s c a r r i e d out i n a p a r t i c u l a r area i s not how easy i t w i l l be t o 
devise a study o f methodological p e r f e c t i o n or which w i l l o f f e r 
c l e a r p o l i c y g u i d e l i n e s , but how important i t seems t o the researcher 
t h a t the f i e l d should be s t u d i e d . Marriage? l i k e i t or n o t , i s a 
v e r y important area of s o c i a l l i f e ? and i t s s t a b i l i t y i s seen as 
e s s e n t i a l t o the maintenance o f s o c i e t y by many people»^ 5 0* Given 
the apparent importance of marriage, the p r o v i s i o n o f m a r i t a l 
c o u n s e l l i n g services assumes a consequent importance. 
On t h i s b a s i s i t could be argued t h a t however d i f f i c u l t i t i s 
and however i m p e r f e c t l y a study can be c a r r i e d out? a systematic 
assessment o f the impact of marriage c o u n s e l l i n g should be attempted,, 
The researcher's task i s t o p r a c t i c e Samuel B u t l e r ' s ' a r t " t o the 
best pf h i s pr her a b i l i t y . The r e s t o f t h i s study describes 
such an attempt,, beginning, i n the next chapter ? w i t h a d i s c u s s i o n 
pf research methods. 
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Chapter 5 
The Medical Centre Study - Research Methods 
I n t h i s chapter the research methods used i n the present study 
are discussed, i n the l i g h t of some of the issues r a i s e d i n chapter 4. 
The sett i n g - u p of the study; the s e l e c t i o n of c l i e n t s t o i n t e r v i e w , 
the approach t o them and t h e i r representativeness; the i n t e r v i e w i n g 
and the subsequent a n a l y s i s , are a l l described. 
O u t l i n e of Research Methods 
The approach employed was p r i m a r i l y a humanist one, emphasis-
ing the importance of the meanings attached by p a r t i c i p a n t s t o the 
p r o v i s i o n of a c o u n s e l l i n g s e r v i c e and t h e i r i n d i v i d u a l experiences 
of the impact of t h a t s e r v i c e . T h i s approach seemed t o be p a r t i c u l a r l y 
a p p r o p r i a t e t a k i n g i n t o c o n s i d e r a t i o n both the subj e c t matter of the 
study and i t s e x p l o r a t o r y nature. 
The study a l s o u t i l i s e s the e c l e c t i c approach t o research methods 
advocated by D e n z i n . ^ I n a d d i t i o n , the attachment of primary 
importance t o the meanings a t t r i b u t e d t o s o c i a l a c t i o n by p a r t i c i p a n t s 
does not d i m i n i s h the value of attempting t o be as systematic and 
ri g o r o u s as po s s i b l e i n the sampling of the p o p u l a t i o n , the method of 
approach and the a n a l y s i s of the data c o l l e c t e d . As Hughes argues, 
the 'moral e n t e r p r i s e ' model of the humanist approach: 
"... does not imply an end t o r a t i o n a l thought, the c a r e f u l 
assembly of evidence, the dedicated e x p l o r a t i o n o f ideas i n 
the s p i r i t o f science, but i t may guard us against t r y i n g t o 
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resolve such issues by a s l a v i s h recourse fe© routine 
methodc" (2) 
The study f e l l into two parts? 
( i ) a d e s c r i p t i o n and a n a l y s i s of the provision o f a c o u n s e l l i n g 
service i n a general medical practice? 
( i i ) an exploration of the impact of t h i s service on p a r t i c u l a r 
c l i e n t s a 
Data for the f i r s t part of the study were obtained by talking 
to those involved as "service-providers 8 ( i s e , the counsellors and 
GoPs 0) and as 0 s e r v i c e - r e c i p i e n t s 0 (i„e0 the c l i e n t s ) and a l s o by 
analysing information provided by the counsellors on the c h a r a c t e r i s t i c s 
of a l l the c l i e n t s they had seen between the beginning of 1975 and 
the end of 1978 0 
Data for the second part of the study was obtained primarily 
through interviews with former c l i e n t s / their counsellors and G.Ps« 7 
but a l s o through a limited examination of some medical records 8 The 
main study interviews were preceded by a p i l o t study s The c l i e n t 
interviews formed the major part of the fieldwork - i n terms of 
numbers^ duration and depth 0 Thus the study was f i r s t and foremost 
one of c l i e n t opinion? with material about individual c l i e n t s from 
c o u n s e l l o r s and G 0 P s 0 (and i n some cases fro® Esedical records) being 
seen on the whole as a c o u n t e r p o i n t t o the c l i e n t interview m a t e r i a l o 
The c l i e n t s were approached by means of a short postal questionnaire 
and a l e t t e r signed by their G o P o and sent out by the practice secretary? 
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a copy of t h i s l e t t e r and q u e s t i o n n a i r e can be found i n Appendix I . 
The c l i e n t s were asked t o i n d i c a t e which of a l i s t of p r a c t i c e 
s ervices they had u t i l i s e d during the past few years, and about which 
of these they would be prepared t o be interviewed by the researcher. 
Marriage guidance c o u n s e l l i n g was included i n the l i s t . I t was 
stressed i n the l e t t e r t h a t the p r a c t i c e was always concerned about 
the s a t i s f a c t i o n of p a t i e n t s w i t h the services o f f e r e d , and t h a t a 
response t o the quest i o n n a i r e would help the p r a c t i c e t o provide a 
b e t t e r s e rvice i n the f u t u r e . The independence o f the researcher 
from the p r a c t i c e was a l s o stressed, as was the c o n f i d e n t i a l i t y of 
the i n t e r v i e w s . A stamped envelope, addressed t o the researcher a t 
her u n i v e r s i t y , was enclosed f o r the r e t u r n of the q u e s t i o n n a i r e . 
The l e t t e r s and p o s t a l q u e s t i o n n a i r e s f o r the p i l o t study were sent 
out t o a l l the c l i e n t s i n the sample together, but those f o r the 
main study were sent out i n groups of between 20-30 a t approximately 
f o r t n i g h t l y i n t e r v a l s , t o enable the researcher t o c o n t a c t respondents 
and arrange an i n t e r v i e w as soon as p o s s i b l e a f t e r they r e p l i e d . 
Reminders were sent out a f t e r a few weeks. The three c o u n s e l l o r s 
and the f i v e CPs. involved were a l s o i n t e r v i e w e d . They were 
approached through a telephone c a l l , f o l l o w e d by a personal l e t t e r 
from the researcher, (see Appendix I V ) . 
The i n t e r v i e w s w i t h c l i e n t s , and w i t h the c o u n s e l l o r s and CPs., 
were a l l c a r r i e d out by the same researcher, using a semi-structured 
i n t e r v i e w schedule which acted mostly as a guide t o areas t o be 
covered and as a memory r e f r e s h e r (a copy of the schedule can be found 
i n Appendix I I ) . The respondents were encouraged t o t a l k f r e e l y , 
w i t h o u t adhering t o any p a r t i c u l a r p a t t e r n . The researcher took 
notes during the i n t e r v i e w and subsequently wrote these up i n f u l l e r 
form as soon as possible ( u s u a l l y immediately) a f t e r the i n t e r v i e w 
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and always within 24 hours 0 
The p i l o t study was carri e d out to t e s t the interview schedules 
and the response rate from c l i e n t s . The sample for t h i s consisted 
of a l l the 27 cases since January 1975 (which included 37 c l i e n t s ) 
of the counsellor who had i n i t i a t e d the practice attachment (see 
Table 1) o These were chosen because i t was not cer t a i n how much 
time t h i s counsellor would be able to give to the study in the months 
ahead, given her substantial family commitments. 
Table 1 The p i l o t study c l i e n t sample 
No. of No. of 
c l i e n t s cases 
A l l c l i e n t s of counsellor A from January 1975s 
t o t a l sample 37 27 
moved 14 10 
'active'sample 23 17 
no response 2 = 
refused 4 2 
not contacted 1 1 
interviewed 16 14 
(1) cases where no response from any of c l i e n t s involved 
(2) cases where c l i e n t ( s ) refused and no c l i e n t interviewed. 
I t was found that 14 of the 37 c l i e n t s had subsequently moved 
away from the area and had l e f t the p r a c t i c e . This i s a very con-
siderable number and may be an indication of greater mobility on 
the part of those with marital or other relationship problems. Thus 
an 'active' sample of 23 c l i e n t s remained. A response was received 
from 21 of these (15 women and 6 men). Seventeen of these agreed 
to be interviewed (3 men and 14 women) and §11 but one pf these were 
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e v e n t u a l l y seen. The one omitted f a i l e d t o t u r n up t o two appoint-
ments and was discovered t o be c u r r e n t l y seeing a counsellor a t the 
p r a c t i c e , as w e l l as a p s y c h i a t r i s t , so i t was decided not t o pursue 
her f u r t h e r . 
The i n t e r v i e w schedules f o r the c o u n s e l l o r s and the CPs. were 
also p i l o t e d , by i n t e r v i e w i n g one G.P. and the above-mentioned c o u n s e l l o r . 
A discussion of four of the c l i e n t s i n t e r v i e w e d was included. 
The main study included a l l those c l i e n t s who had f i r s t seen one 
of the c o u n s e l l o r s between June 1976 and December 1978. This p r o -
duced a p o p u l a t i o n of 204 c l i e n t s , (see Table I I ) 
Table I I The main study c l i e n t sample 
No. of 
c l i e n t s 
No. of 
cases 
A l l c l i e n t s of c o u n s e l l o r s B and C from June 
1976 t o December 1978: 
T o t a l sample 204 145 
moved 41 29 
s t i l l being counselled 16 9 
not p r a c t i c e p a t i e n t s 6 -
already approached 8 6 
counsellor requested 
no approach 7 5 
• a c t i v e ' sample 126 96 
no response 27 1 3 ( D 
refused 30 2 1 ( 2 ) 
not contacted 2 2 
int e r v i e w e d 67 60 
(1) cases where no responses from any of c l i e n t s involved 
(2) cases where c l i e n t ( s ) refused and no c l i e n t i n t e r v i e w e d . 
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However, of these,78 had t o be excluded f o r a v a r i e t y of reasons: 
41 had moved from the p r a c t i c e ; 16 were s t i l l being counselled; 6 
were not p a t i e n t s a t the p r a c t i c e ; 8 had already been approached 
during the p i l o t study; and the c o u n s e l l o r s requested t h a t 7 c l i e n t s 
should not be approached. 
Of the 126 who remained and were subsequently contacted, 67 
agreed and were subsequently i n t e r v i e w e d , 30 refused t o be interviewed 
and 27 d i d not respond. One was i n h o s p i t a l and one could not be 
contacted. 
I n t e r v i e w s were a l s o conducted w i t h the two remaining c o u n s e l l o r s 
and w i t h a l l the f i v e CPs. of the p r a c t i c e . 
T h i s , then, i s a b r i e f o u t l i n e o f the methods used i n the research. 
P a r t i c u l a r aspects of these methods w i l l now be examined i n more d e t a i l . 
I n i t i a t i o n of the study 
The general p r a c t i c e involved i n the study was a p a r t i c u l a r l y 
r e s e a r c h - o r i e n t a t e d one, and was already known t o the researcher 
through a previous study c a r r i e d out by a colleague and one of the 
CPs. She became involved when t h i s same CP., aware of her i n t e r e s t 
i n the concept o f 'team care' i n general p r a c t i c e , approached her 
w i t h the suggestion t h a t she may l i k e t o 'evaluate' the c o u n s e l l i n g 
s e r v i c e which was then the newest a d d i t i o n t o t h a t team care. 
Two s a l i e n t p o i n t s are thus already evident which were discussed 
i n chapter 4. F i r s t l y , the p r a c t i c e was by no means a t y p i c a l one -
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indeed, i t seems t o have been the very f i r s t t o i n i t i a t e a marriage 
guidance c o u n s e l l i n g 'attachment" scheme and c e r t a i n l y the f i r s t 
(3) 
t o r e p o r t on i t . Secondly, the researcher, although not a 
p r a c t i t i o n e r , nor w i t h any previous involvement i n the marriage 
guidance movement, had been i n v i t e d t o conduct the study, by a t l e a s t 
one of the s e r v i c e - p r o v i d e r s (and subsequently found the others w i l l -
ing t o co-operate as f u l l y as they were a b l e ) . She was thus faced 
immediately w i t h the "independence versus involvement' dilemma. 
The small scale o f the study 
I t i s a l s o already evident t h a t the proposed study was on a s m a l l -
scale, i n v o l v i n g one general p r a c t i c e , three c o u n s e l l o r s and f i v e 
doctors (plus a few locum and t r a i n e e doctors) and a t o t a l c l i e n t 
p o p u l a t i o n o f 204 i n the main and 37 i n the p i l o t study. 
The small size was i n p a r t an intended and d e s i r e d f e a t u r e of 
the p r o j e c t . Given the p a u c i t y o f e x i s t i n g research and the r e l a t i v e l y 
innovatory nature o f the c o u n s e l l o r s ' work, a small-scale, e x p l o r a t o r y 
study seemed a p p r o p r i a t e . The numbers were such t h a t i t was p o s s i b l e 
f o r one researcher t o c a r r y out the study. I t was hoped t h a t i t 
would p r o v i d e , f i r s t l y , g u i d e l i n e s f o r f u t u r e research on a l a r g e r 
and more g e n e r a l i s a b l e scale and, secondly, an increase i n our under-
standing of the ways i n which c o u n s e l l i n g made (or d i d not make) an 
impact, p o s i t i v e and/or negative, on a group of c l i e n t s . Small 
numbers a l s o f a c i l i t a t e the conveying of the c o m p l e x i t i e s and ambi-
(4) 
g u i t i e s which, i t was argued i n chapter 4, are an i n h e r e n t f e a t u r e 
of the s o c i a l world and thus of s o c i a l research. 
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Si m i l a r arguments can be used t o j u s t i f y the absence of a 
c l i e n t (or s e r v i c e - p r o v i d e r ) c o n t r o l group i n t h i s study. The 
c e n t r a l concern was not t o determine i n any " o b j e c t i v e ' p o s i t i v i s t 
sense ( i f t h i s i s ever possible) whether i n d i v i d u a l c l i e n t s would 
have far e d any b e t t e r or any worse w i t h o u t c o u n s e l l i n g , but t o look 
i n some depth a t the perceptions of c l i e n t s , c o u n s e l l o r s and CPs. 
regarding the helpfulness or otherwise o f c o u n s e l l i n g . Thus, the 
issue of the i n f l u e n c e of 'extraneous' f a c t o r s on the i n d i v i d u a l ' s 
l i f e as compared w i t h the i n f l u e n c e of c o u n s e l l i n g was ta c k l e d a t 
the same l e v e l : c l i e n t s were asked how important the c o u n s e l l i n g 
had been i n comparison w i t h the c o n t r i b u t i o n of anyone or anything 
else t o t h e i r attempts t o cope w i t h t h e i r problems. 
Obtaining the c l i e n t i n t e r v i e w sample 
As the number of s e r v i c e - p r o v i d e r s involved i n the study was 
small, they were a l l i n t e r v i e w e d , except f o r one G.P. who had l e f t 
the p r a c t i c e . However, one counsellor (the one who had i n i t i a t e d 
the attachment) was unable t o give much time t o the study, because 
of heavy domestic r e s p o n s i b i l i t i e s . I t was thus decided t h a t her 
c l i e n t s (37 i n a l l ) should c o n s t i t u t e the p o p u l a t i o n f o r the p i l o t 
study. 
The c l i e n t p o p u l a t i o n w i t h which the research was concerned 
comprised, most broadly, a l l the p a t i e n t s of the Medical Centre 
who had been seen by one or more of the c o u n s e l l o r s since January 
1975. For the main study i n t e r v i e w s i t was decided t o exclude 
c l i e n t s who had commenced c o u n s e l l i n g p r i o r t o June 1976. This was 
because i t was considered unreasonable t o expect the c l i e n t s of 
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more than three years p r e v i o u s l y t o r e c a l l the experience o f 
co u n s e l l i n g and i t s impact w i t h any c l a r i t y . . I n f a c t ? the p i l o t 
study, which included c l i e n t s who l a s t saw the counsellor up t o 
3h years p r i o r t o t h e i r i n t e r v i e w s , d i d not support t h i s assumption 0 
This c l i e n t p o p u l a t i o n ( i n c l u d i n g the 3 7 c l i e n t s of the p i l o t 
study) t o t a l l e d 2 4 1 i n d i v i d u a l s up t o the end of 1 9 7 8 o I t was not 
po s s i b l e t o approach a l l these f o r an i n t e r v i e w 0 On the one hand, 
given t h a t the i n t e r v i e w s were expected t o be f a i r l y lengthy and were 
a l l t o be conducted by one person? who could o n l y devote h e r s e l f 
p a r t - t i m e t o the study, 2 4 1 i n t e r v i e w s were considered i m p r a c t i c -
able,, On the other hand, as has already been noted, c h a r a c t e r i s t i c s 
o f some o f the p o t e n t i a l respondents r u l e d them o u t . Some had 
moved away from the p r a c t i c e and from the area. Others would not 
be r e g i s t e r e d w i t h the p r a c t i c e , but would be included i n the sample 
because t h e i r p a r t n e r s were p a t i e n t s 0 I n these cases the method 
of approach o u t l i n e d below would not enable them t o be contacted. A 
few i n d i v i d u a l s were recorded two or even three times, because they 
had seen more than one o f the c o u n s e l l o r s . I n a very few cases, the 
cou n s e l l o r s asked t h a t the c l i e n t s should not be approached - e i t h e r 
because of the very s e n s i t i v e nature of the problem, or because 
co u n s e l l i n g was c o n t i n u i n g . I n these ways 9 2 of the 2 4 1 i n d i v i d u a l s 
were excluded, l e a v i n g an ' a c t i v e " sample of 1 4 9 . (see Table I I I ) 
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Table I I I The t o t a l c l i e n t sample 
c l i e n t s cases 
No. % Wo. % 
T o t a l sample 241 100 172 100 
moved 55 23 39 23 
s t i l l being counselled 16 7 9 5 
not p r a c t i c e p a t i e n t s 6 2 - -
already approached 8 3 6 3 
counsellor requested no approach 7 3 5 3 
' a c t i v e ' sample 149 62 113 66 
' a c t i v e ' sample 149 100 113 100 
no response 29 19 13 1 2 ( D 
refused 34 23 23 2 0 ( 2 ) 
not contacted 3 2 3 3 
in t e r v i e w e d 83 56 74 65 
(1) cases where no response from any of c l i e n t s involved 
(2) cases where c l i e n t ( s ) refused and no c l i e n t i n terviewed 
Already, of course, the representativeness of the sample was 
i n doubt. To take the most obvious example, the 55 people who had 
moved away from the area may w e l l have c h a r a c t e r i s t i c s which are 
d i f f e r e n t from those who have stayed. One can hypothesise t h a t they 
are more l i k e l y t o be young, s i n g l e , not o r i g i n a t i n g from the area 
and/or more mobile i n t h e i r employment. They may be those who are 
moving t o make a 'fresh s t a r t " i n an e x i s t i n g r e l a t i o n s h i p , or a 
'clean break' from t h a t r e l a t i o n s h i p . 
However, l e f t w i t h a p o p u l a t i o n of 149, the question then 
arose as t o whether any systematic sampling would be necessary t o 
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to reduce these numbers t o more manageable p r o p o r t i o n s . The 
answer depended on the response r a t e . As i t turned out (see d i s -
cussion below) t h i s was of the order t o make systematic sampling 
unnecessary. This avoided the problems of deciding how t o sample, 
but increased the doubts about the representativeness of the sample. 
The method of approach t o the c l i e n t s 
I n any research study which depends on the a c t i v e , v o l u n t a r y 
p a r t i c i p a t i o n o f i n d i v i d u a l s , the method o f approach i s o b v i o u s l y 
c r u c i a l . The aim i s t o produce the maximum number o f respondents 
w i l l i n g and able t o co-operate. I t i s reasonable t o suggest t h a t 
t h i s may be most l i k e l y t o be achieved i f the approach i s one t h a t 
assures c o n f i d e n t i a l i t y , minimises the 'costs' t o the respondent and 
maximises the ' b e n e f i t s ' t o the respondent. A high response r a t e 
may a l s o be achieved, as discussed i n chapter 4 , ^ by e x e r t i n g 
moral pressure on c l i e n t s t o p a r t i c i p a t e through a d i r e c t approach 
from someone t o whom they f e e l beholden or whom they respect. 
The method of approach t o the c l i e n t s has been described above. 
I t ensured t h a t there was no breach of c o n f i d e n t i a l i t y , i n t h a t the 
researcher d i d not know the i d e n t i t y o f c l i e n t s unless they r e p l i e d 
t o the q u e s t i o n n a i r e . The po s s i b l e embarrassment of c l i e n t s e s p e c i a l l y 
i n cases where the spouse or other household members were not aware 
t h a t they had seen the c o u n s e l l o r was al s o avoided by t h i s general 
approach, which asked about a whole range of p r a c t i c e s e r v i c e s . 
There were also p o s i t i v e advantages i n t h a t i n f o r m a t i o n was obtained 
about the c l i e n t s ' use o f other s e r v i c e s and, i n the i n t e r v i e w s , about 
t h e i r degree of s a t i s f a c t i o n w i t h these. 
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I t minimised the "costs" t o respondents, both i n the f i n a n c i a l 
sense (a stamped envelope was included) and i n other ways. For 
example, the p o s t a l q u e s t i o n n a i r e was b r i e f and simple and the 
maximum choice was gi v e n as t o the t i m i n g and place of i n t e r v i e w . 
The l e t t e r stressed the " b e n e f i t s ' t o the p r a c t i c e (and thus t o p a t i e n t 
care) of p a t i e n t assessments of the services provided. Replying 
t o the researcher's u n i v e r s i t y r a t h e r than back t o the p r a c t i c e 
emphasised her independence, although some l i n k w i t h the p r a c t i c e 
was r e t a i n e d . T h i s was designed t o reassure c l i e n t s t h a t t h e i r 
c o n t i n u i n g care from the p r a c t i c e would not be p r e j u d i c e d by t h e i r 
d i scussions w i t h the researcher, y e t t o emphasise t h a t t h e i r G.P. 
knew about and supported the research. 
The method o f approach d i d mean t h a t the c o s t s t o p o t e n t i a l 
respondents of not p a r t i c i p a t i n g were a l s o q u i t e low. They were 
req u i r e d t o opt i n r a t h e r than opt out o f an i n t e r v i e w , and the 
s t r u c t u r e of the q u e s t i o n n a i r e , together w i t h the f a c t t h a t i t was 
to be returned t o someone ou t s i d e the p r a c t i c e , was such t h a t i t 
was q u i t e easy t o deny having ever seen the c o u n s e l l o r . However, some 
moral pressure was exerted: the i n i t i a l l e t t e r was signed by the 
G.P., who may w e l l be a f i g u r e o f some a u t h o r i t y and power i n the 
i n d i v i d u a l ' s l i f e ; and reminders were sent out t o i n i t i a l non-
respondents. 
The approach used was o n l y chosen a f t e r considerable d i s c u s s i o n 
and was considered t o be both e t h i c a l and the best way of preserving 
c o n f i d e n t i a l i t y . However, the f a c t cannot be ignored t h a t i t does 
i n v o l v e some measure of deviousness on the p a r t o f the researcher. 
This was o n l y brought home t o her when there was a r i s k o f t h i s being 
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uncovered. For example, i t so happened t h a t one interviewed 
c l i e n t was also employed i n research a t the p r a c t i c e , and i t was 
t h e r e f o r e f e l t necessary t o warn the r e s t o f the p r a c t i c e s t a f f not 
t o mention the 'marriage c o u n s e l l i n g research" t o her. This must 
r a i s e the issue of whether t h i s concern would have been f e l t i f the 
researcher had had no r e s e r v a t i o n s about the e t h i c s of the approach. 
However, o v e r a l l , the approach seemed t o work w e l l . When 
int e r v i e w e d , the c l i e n t s were q u i t e w i l l i n g t o focus on the c o u n s e l l -
ing they had experienced, w h i l e the researcher was a l s o able t o 
o b t a i n some u s e f u l i n f o r m a t i o n on the use of other p r a c t i c e services 
and t h e i r l e v e l s o f s a t i s f a c t i o n w i t h these. A very small number 
had agreed t o be i n t e r v i e w e d w i t h o u t mentioning t h a t they had seen 
the marriage guidance counsellor but t h i s was found not t o be a 
d e l i b e r a t e omission, but due e i t h e r t o u n c e r t a i n t y over her t i t l e or 
a f e e l i n g t h a t they had not seen s u f f i c i e n t of her t o be able t o 
comment on the s e r v i c e . I t was found t o be q u i t e easy t o then steer 
the i n t e r v i e w round t o the c o u n s e l l i n g . Only i n one case d i d a 
respondent c o n s i s t e n t l y m a i n t a i n t h a t she had not seen the c o u n s e l l o r . 
The c l i e n t response r a t e 
The o r i g i n a l o u t l i n e o f the research p r o j e c t envisaged a 
response r a t e of only around 30%, given the d e l i c a t e nature of the 
subject matter. As can be seen from the above d e s c r i p t i o n of the 
p i l o t study, the response r a t e from those who were approached (the 
' a c t i v e ' sample) exceeded a l l expectations. Sixteen of the twenty-
three c l i e n t s agreed and were subsequently i n t e r v i e w e d . 
- 99 -
The response in the main study was not as high, (67 interviewed 
out of 126 approached) although i t was s t i l l more than had o r i g i n a l l y 
been anticipated,, Taking both the p i l o t and the main study together, 
of those approached, 83 people (56%) were interviewed, 34 (23%) 
refused, 29 (19%) did not respond and 3 (2ft) could not be contacted, 
(see Table I I I ) 
The 'active' sample of 149 c l i e n t s were involved i n 113 cases 
( i . e . some cases involved two partners). As in some cases one 
partner agreed to be interviewed while the other did not, t h i s meant 
that the proportion of cases contacted was higher than the proportion 
of c l i e n t s : 74 out of 113 (65%) (see Tables I to IV for the detailed 
f i g u r e s ) . 
Table IV C l i e n t s interviewed and cases contacted as a proportion 
of t o t a l c l i e n t and case population i n sample 
Proportion of t o t a l Proportion of 'active' 
P i l o t study (16 
c l i e n t s i n 14 cases) 
sample 
C l i e n t s 
% 
43 
Cases 
% 
52 
sample 
C l i e n t s 
% 
70 
Cases 
% 
82 
Main study (67 
c l i e n t s in 60 cases) 33 41 53 63 
Total (83 c l i e n t s 
in 74 cases) 35 43 56 65 
This response rate produced the maximum number of interviews 
with which the researcher could cope, i n terms of the time a v a i l a b l e 
for the fieldwork. However, the question has already been raised 
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of the representativeness of the resulting sample. 
Two aspects of t h i s representativeness can be considered„ F i r s t l y ? 
how similar were those interviewed and those not interviewed i n 
terms of their 'input' c h a r a c t e r i s t i c s - for example, their demo-
graphic and socio-economic c h a r a c t e r i s t i c s , the number of interviews 
and their perceived problems? Secondly, how similar were the two 
groups i n terms of their 'output' c h a r a c t e r i s t i c s - for example their 
l e v e l of s a t i s f a c t i o n with the service, the ways in which they f e l t 
they had been helped/not helped and thei r subsequent history? 
Neither of these aspects can be f u l l y elucidated but we can 
investigate both to some degree. 
In some ways, the 'input' c h a r a c t e r i s t i c s of those interviewee 
were very similar to those of the t o t a l c l i e n t population. For 
example, the types of problems that the counsellors recorded showed 
very similar p r o f i l e s , with 'personal t r a i t s ' recorded i n around two-
thirds of cases and 'sexual d i f f i c u l t i e s ' i n over one-third.(see Table V) 
The marital status of interviewed c l i e n t s a l s o broadly re f l e c t e d 
that a l l the c l i e n t s , with around three quarters of the t o t a l married 
and l i v i n g together, around one-tenth married and l i v i n g apart, a 
similar proportion single and the remaining few cohabiting, (see 
Table VI) 
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Table V Types of problems ( c o u n s e l l o r - r e c o r d e d ) o f c l i e n t s i n t e r -
viewed compared w i t h t o t a l c l i e n t p o p u l a t i o n i n sample 
• 
c l i e n t s 
i n t e r v i e w e d 
t o t a l 
c l i e n t sample 
No. % No. % 
management of money 7 9 22 11 
sex u a l d i f f i c u l t i e s 27 36 77 40 
i n f i d e l i t y 9 12 27 14 
p e r s o n a l t r a i t s 51 69 125 65 
s o c i a l f a c t o r s 2 3 12 6 
i n t e r f e r e n c e from r e l a t i v e s / 
d i f f i c u l t i e s w i t h c h i l d 8 11 23 12 
d e s e r t i o n 5 7 9 5 
other 8 11 15 8 
u n s p e c i f i e d — — 2 1 
( t o t a l i s more than 10 0% because more than one problem mentioned 
for some c l i e n t s ) 
Table VI M a r i t a l s t a t u s of c l i e n t s i n t e r v i e w e d compared w i t h t o t a l 
c l i e n t p o p u l a t i o n i n sample 
c l i e n t s 
i n t e r v i e w e d 
t o t a l 
c l i e n t sample 
No. % No. % 
married, l i v i n g together 62 75 188 78 
married, l i v i n g a p a r t 10 12 18 7 
c o h a b i t i n g 4 5 10 4 
engaged - - 3 1 
s i n g l e 7 9 21 9 
div o r c e d , l i v i n g together - - 1 < 1 
T o t a l 83 100 241 100 
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However, th e r e were some s i g n i f i c a n t d i f f e r e n c e s . The most 
obvious i s sex. Over t h r e e - q u a r t e r s of those i n t e r v i e w e d were 
female, whereas women comprised a smaller m a j o r i t y (about 64%) of 
a l l the c l i e n t s , (see Table V I I ) T h i s o v e r r e p r e s e n t a t i o n i s l i k e l y 
to be a r e s u l t of a v a r i e t y of f a c t o r s , i n c l u d i n g the methodology of 
the study i t s e l f and the c l i e n t s ' i n c l i n a t i o n s and o p p o r t u n i t i e s . 
The sampling method, a s a l r e a d y e x p l a i n e d , excluded those spouses 
who were not p r a c t i c e p a t i e n t s (6 i n number) and these were a l l 
male. Women a r e a l s o more l i k e l y to be a t home during the day and 
th e r e f o r e more a b l e and w i l l i n g to g i v e the time n e c e s s a r y for an 
i n t e r v i e w (although the r e s e a r c h e r d i d make i t c l e a r t h a t she would 
see people i n the evening and a t weekends). When responding to the 
p o s t a l q u e s t i o n n a i r e , the c l i e n t s were aware t h a t the i n t e r v i e w e r 
would be a woman and t h i s may have had some effect,, I n a d d i t i o n , 
women were more l i k e l y to have been the primary r e f e r r a l and to have 
had the l a r g e s t number of i n t e r v i e w s . Perhaps, t h e r e f o r e , they 
were more l i k e l y to f e e l t h a t they could c o n t r i b u t e to an assessment 
of the c o u n s e l l i n g s e r v i c e . 
Table V I I Sex of c l i e n t s i n t e r v i e w e d compared w i t h t o t a l c l i e n t 
p o p ulation i n sample 
c l i e n t s i n t e r v i e w e d t o t a l c l i e n t p o p ulation 
number % number % 
men 20 24 87 36 
women 63 76 154 64 
t o t a l 83 100 241 100 
There was a l s o some v a r i a t i o n i n terms of age. (see Table V I I I ) 
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No one under 20 y e a r s o l d was i n t e r v i e w e d , (whereas these comprised 
5% of c l i e n t s ) and the under-30s were under-represented a s a whole. 
T h i s i s p a r t l y accounted for by the g r e a t e r g e o g r a p h i c a l m o b i l i t y 
of these younger age-groups. Correspondingly, the older age-groups 
were ov e r r e p r e s e n t e d among those i n t e r v i e w e d . 
Table V I I I Age of c l i e n t s i n t e r v i e w e d compared w i t h t o t a l c l i e n t 
p opulation i n sample 
c l i e n t s i n t e r v i e w e d T o t a l c l i e n t p opulation 
number number % 
< 20 - - 13 5 
20 - 29 18 22 71 29 
30 - 39 35 42 87 36 
40 - 49 16 19 41 17 
50 - 59 9 11 18 7 
60 or over 5 6 7 3 
not known - - 4 2 
T o t a l 83 100 241 100 
S o c i a l c l a s s seemed to be another dimension along which those 
i n t e r v i e w e d were not s t r i c t l y r e p r e s e n t a t i v e of c l i e n t s a s a whole, 
(see Table IX) I t i s im p o s s i b l e to a n a l y s e t h i s w i t h any degree 
of p r e c i s i o n a s the s o c i a l c l a s s c a t e g o r i s a t i o n of the c o u n s e l l o r s 
(based on the occupation of the head of the household) was found not to 
be very a c c u r a t e , but could only be checked i n those c a s e s where 
c l i e n t s were i n t e r v i e w e d . They had, f o l l o w i n g the p a t t e r n of the 
data p u b l i s h e d i n the H e i s l e r and Whitehouse study, recorded 
the c l a s s r a t h e r than a s p e c i f i c occupation and f a i l e d to d i f f e r e n t i a t e 
between c l a s s I I I (non-manual) and C l a s s I I I (manual). T h i s d i v i s i o n 
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may w e l l have been a s i g n i f i c a n t one i n the cont e x t of the response 
r a t e and of the outcomes of c o u n s e l l i n g . However, i n g e n e r a l terms, 
i t seems t h a t c l i e n t s of a higher s o c i a l c l a s s were more l i k e l y to be 
i n t e r v i e w e d . For example, of 233 c l i e n t s (the remaining 8 of the 
241 c l i e n t s recorded by the c o u n s e l l o r s were 'double-counts'),46% 
of those c a t e g o r i s e d a s s o c i a l c l a s s I or I I were i n t e r v i e w e d , com-
pared w i t h 37% of s o c i a l c l a s s I I I c l i e n t s and 23% c a t e g o r i s e d a s 
s o c i a l c l a s s IV or V. T h i s was p a r t l y due to the gre a t e r numbers of 
lower s o c i a l c l a s s c l i e n t s being excluded from the survey because, 
for example, they had moved from the p r a c t i c e . However, the response 
r a t e s among the a c t i v e sample of 149 showed a c o n s i s t e n t r e l a t i o n s h i p 
to s o c i a l c l a s s a s w e l l . About t w o - t h i r d s from s o c i a l c l a s s e s I 
and I I were i n t e r v i e w e d compared w i t h 56% from s o c i a l c l a s s i n and 
under a h a l f from s o c i a l c l a s s e s IV and V. One minor, but i n t e r e s t i n g 
p o i n t i s t h a t of the s i x women dependent on s o c i a l s e c u r i t y i n the 
sample, f i v e were i n t e r v i e w e d . The other one was s t i l l a c o n t i n u i n g 
c a s e . 
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Table IX C l i e n t s interviewed,, by s o c i a l c l a s s (RG70), a s a 
prop o r t i o n of t o t a l and of ' a c t i v e ' c l i e n t p o pulation 
i n sample 
t o t a l sample " a c t i v e 'sample 
number % number % 
I and I I in t e r v i e w e d 33 46 33 65 
not i n t e r v i e w e d 39 54 18 35 
t o t a l 72 10 0 51 10 0 
I I I i n t e r v i e w e d 28 37 28 56 
not i n t e r v i e w e d 48 63 22 44 
t o t a l 76 100 50 100 
IV and V i n t e r v i e w e d 16 23 16 46 
not i n t e r v i e w e d 53 77 19 54 
t o t a l 69 i 100 35 100 
other i n t e r v i e w e d 6 67 6 86 
not i n t e r v i e w e d 3 33 1 14 
t o t a l 9 100 7 100 
not known in t e r v i e w e d - - - -
not i n t e r v i e w e d 15 10 0 6 10 0 
t o t a l 15 10 0 6 100 
F i n a l l y , t h e r e were some d i f f e r e n c e s between c l i e n t s who were 
and who were not i n t e r v i e w e d a s regards the number of couns e l l i n g 
i n t e r v i e w s they had. (see Table X) However, the only marked d i f f e r e n c e 
was, as one may expect, some u n d e r - r e p r e s e n t a t i o n of those who o n l y 
had one i n t e r v i e w . 
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Table X Number of c o u n s e l l i n g i n t e r v i e w s of c l i e n t s i n t e r v i e w e d 
compared w i t h t o t a l c l i e n t population i n sample 
c l i e n t s i n t e r v i e w e d t o t a l c l i e n t population 
number % number % 
1 6 7 45 19 
2 13 16 32 13 
3 - 5 28 34 67 28 
6 - 1 0 12 14 39 16 
11 - 20 15 18 39 16 
< 20 9 11 19 8 
t o t a l 83 100 241 10 0 
I f we tur n to output c h a r a c t e r i s t i c s , any c o n c l u s i o n s have to 
be based even more on speculation» I f we look a t c a s e - h i s t o r y , 
as recorded by the c o u n s e l l o r s , the c l i e n t s i n t e r v i e w e d a r e very 
s i m i l a r to those not i n t e r v i e w e d . ( s e e Table X I ) Among both groups, 
over f o u r - f i f t h s of c a s e s ended a f t e r d i s c u s s i o n between c l i e n t and 
c o u n s e l l o r , and v i r t u a l l y a l l the remainder f i n i s h e d when the c l i e n t 
stopped coming without any d i s c u s s i o n . 
Table XI Case - h i s t o r y of c a s e s i n which c l i e n t s i n t e r v i e w e d 
compared w i t h t o t a l c a s e population i n sample 
c a s e s i n which c l i e n t s t o t a l c a se 
i n t e r v i e w e d population 
number % number % 
c l o s e d a f t e r d i s c u s s i o n 64 86 140 81 
r e f e r r e d 1 1 3 2 
c l i e n t stopped coming 9 12 26 15 
other - - 2 1 
not known - - 1 1 
t o t a l 74 10 0 172 100 
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I t would be reasonable to suggest t h a t the respondents may not 
have been r e p r e s e n t a t i v e i n terms of t h e i r l e v e l s of s a t i s f a c t i o n 
w i t h the c o u n s e l l i n g s e r v i c e . I t may be t h a t those w i t h a high l e v e l 
would want to e x p r e s s t h a t s a t i s f a c t i o n as a way of saying 'thank-you' 
to the c o u n s e l l o r . Those who were d i s s a t i s f i e d may be r e l u c t a n t 
to c r i t i c i s e , e s p e c i a l l y as they may be c o n t i n u i n g to use other 
p r a c t i c e s e r v i c e s . The e f f o r t s of the r e s e a r c h e r to emphasise her 
independence and the c o n f i d e n t i a l i t y of i n t e r v i e w s may not have been 
completely s u c c e s s f u l . A l t e r n a t i v e l y , those who f e l t s t r o n g l y 
e i t h e r way may be more l i k e l y to agree to be i n t e r v i e w e d than those 
w i t h mixed f e e l i n g s or without a c l e a r o p i n i o n . I t i s d i f f i c u l t 
to a s s e s s the v a l i d i t y of these hypotheses, but among those i n t e r -
viewed t h e r e were those who were very s a t i s f i e d , those who were 
ve r y d i s s a t i s f i e d and those who f e l t ambivalent. Thus a l l groups 
were r e p r e s e n t e d , but the balance between them may have been un-
t y p i c a l . 
Another way i n which the 'output' c h a r a c t e r i s t i c s of those 
i n t e r v i e w e d may have d i f f e r e d from those not i n t e r v i e w e d , i s i n 
terms of what happened a f t e r c o u n s e l l i n g ceased. The l i k e l y 
c h a r a c t e r i s t i c s of those who had moved away have a l r e a d y been mentioned. 
Even among those s t i l l w i t h the p r a c t i c e , those whose r e l a t i o n s h i p 
had subsequently broken down and/or who had formed a new r e l a t i o n s h i p 
i n which they were concerned not to 'rock the boat', may have been 
l e s s w i l l i n g to be i n t e r v i e w e d . Again, a l l t h a t can be s a i d i s 
t h a t a wide range of subsequent h i s t o r i e s was represented, but maybe 
i n an u n r e p r e s e n t a t i v e balance. 
To sum up, t h e r e are no apparent dimensions of d i f f e r e n c e 
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between those i n t e r v i e w e d and those who e i t h e r r e f u s e d or d i d not 
respond which are of such a magnitude a s to render the m a t e r i a l 
c o l l e c t e d so d i s t o r t e d a s to l o s e a l l v a l i d i t y and meaning. However, 
there are some ev i d e n t d i f f e r e n c e s (and may be o t h e r s which were not 
recognised) which make i t n e c e s s a r y to p r e s e r v e a c e r t a i n c a u t i o n 
i n g e n e r a l i s i n g from t h a t m a t e r i a l to t a l k about the c l i e n t s a s a 
whole. T h i s of c o u rse o n l y s e r v e s to r e i n f o r c e the e s s e n t i a l l y 
e x p l o r a t o r y nature of t h i s study. 
The i n t e r v i e w i n g methods 
I n t e r v i e w s were conducted w i t h 83 c l i e n t s , w i t h three c o u n s e l l o r s 
and w i t h f i v e C P s . T h e c l i e n t i n t e r v i e w s l a s t e d , on average, about 
one hour, although they v a r i e d from h a l f an hour to some i n t e r v i e w s 
of w e l l over two hours, depending on the i n d i v i d u a l ' s w i l l i n g n e s s 
to t a l k i n d e t a i l about the c o u n s e l l i n g , and the amount of time they 
were prepared and a b l e to g i v e . The c o u n s e l l o r and the G.P. i n t e r -
views a l s o took v a r y i n g amounts of time, r e f l e c t i n g i n t h i s c a s e not so 
much a v a r i a t i o n i n the time they were prepared to g i v e up, or i n the 
d e t a i l of t h e i r responses, but more the d i f f e r e n c e s i n the number 
of c l i e n t s or p a t i e n t s whom they had c o u n s e l l e d or r e f e r r e d , and who 
had been i n t e r v i e w e d . That p a r t of the i n t e r v i e w which was con-
cerned w i t h c o u n s e l l i n g i n g e n e r a l p r a c t i c e l a s t e d about one to one 
and a h a l f hours. I n d i s c u s s i o n about i n d i v i d u a l s , the c o u n s e l l o r s 
on the whole had more to say and c e r t a i n l y had more d e t a i l e d c a s e -
h i s t o r i e s from which to work. With some notable exceptions, the 
C P s . could only comment r e l a t i v e l y b r i e f l y and sometimes not a t a l l 
on t h e i r r e f e r r e d p a t i e n t s . 
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C l i e n t s were given the option of being i n t e r v i e w e d i n t h e i r 
own homes or a t the p r a c t i c e premises. Most chose the former. 
For those who came to the p r a c t i c e the i n t e r v i e w s were conducted i n 
an o f f i c e which was n e i t h e r used f o r c o u n s e l l i n g nor for s u r g e r i e s . 
With the exception of the c o u n s e l l o r who no longer worked a t the 
p r a c t i c e , a l l the c o u n s e l l o r and G.P. i n t e r v i e w s were conducted a t 
the p r a c t i c e . 
A l l i n t e r v i e w schedules were p i l o t e d a s d e s c r i b e d above. No 
changes were made to those for the C P s . and the c o u n s e l l o r s . I t 
was found t h a t the q u e s t i o n s d i d cover a l l the information r e q u i r e d . 
There were some minor m o d i f i c a t i o n s made to the c l i e n t schedule, 
mainly i n v o l v i n g some e x t r a q u e s t i o n s which the r e s e a r c h e r had, i n 
p r a c t i c e , included i n her l a t e r p i l o t i n t e r v i e w s . Thus the p i l o t 
and the main study i n t e r v i e w s are to a l a r g e e x t e n t comparable. 
Where t h i s i s not so, the d i f f e r e n c e s w i l l be noted i n the d i s c u s s i o n 
of the study's f i n d i n g s . Both v e r s i o n s of the c l i e n t schedule were 
c i r c u l a t e d to the p r a c t i c e C P s . and r e p r e s e n t a t i v e s of the l o c a l 
and n a t i o n a l marriage guidance o r g a n i s a t i o n for comment and ap p r o v a l . 
As mentioned above, the i n t e r v i e w s were a l l c a r r i e d out by the 
same person, using s e m i - s t r u c t u r e d s c h e d u l e s . The aim was to gather 
m a t e r i a l from each respondent which covered the same ground, and which 
could thus be compared, but a t the same time to encourage the maximum 
freedom of e x p r e s s i o n . A completely u n s t r u c t u r e d i n t e r v i e w would 
have made any c o l l e c t i n g together and comparison of m a t e r i a l very 
d i f f i c u l t and i t was decided t h a t the r e s e a r c h e r should impose to a 
c e r t a i n e x t e n t , her views on the r e l e v a n t a r e a s of d i s c u s s i o n . On 
the other hand, i t was not f e l t t h a t an assessment such a s t h i s of 
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the impact of c o u n s e l l i n g could be f r u i t f u l l y undertaken by means 
of a t i g h t l y - s t r u c t u r e d i n t e r v i e w schedule, which could p r e d i s p o s e 
to "yes" and 'no' responses. C l i e n t s could f i n d i t e a s i e r to t a l k 
about very p e r s o n a l and maybe p a i n f u l s u b j e c t s and ex p e r i e n c e s i n the 
context of a r e l a t i v e l y open i n t e r v i e w . For c l i e n t s , c o u n s e l l o r s 
and C P s . , the freedom of e x p r e s s i o n enabled them to convey the com-
p l e x i t y of h e a l t h and p e r s o n a l problems and of a s s e s s i n g what impact, 
i f any, c o u n s e l l i n g had had. Moser and Kalton argue t h a t : 
"... where the survey s u b j e c t i s h i g h l y complex or emotional, 
i t may be t h a t the g r e a t e r f l e x i b i l i t y of the in f o r m a l 
approach succeeds b e t t e r than s e t q u e s t i o n s i n g e t t i n g to 
the h e a r t of the respondent's o p i n i o n . " (7) 
As they p o i n t out, i n t e r v i e w s can have v a r y i n g degrees of i n -
f o r m a l i t y . The i n t e r v i e w s i n t h i s r e s e a r c h show some s i m i l a r i t y to 
(8) 
those d e s c r i b e d a s "focused" by Merton and K e n d a l l . They d e s c r i b e 
four c h a r a c t e r i s t i c s of a focused i n t e r v i e w : 
(1) the persons i n t e r v i e w e d a r e known to have been in v o l v e d i n 
a p a r t i c u l a r c o n c r e t e s i t u a t i o n ; 
(2) the h y p o t h e t i c a l l y s i g n i f i c a n t elements, p a t t e r n s and t o t a l 
s t r u c t u r e of the s i t u a t i o n have been p r e v i o u s l y a n a l y s e d by 
the i n v e s t i g a t o r ; 
(3) on the b a s i s of t h i s a n a l y s i s , the i n v e s t i g a t o r has fas h i o n e d 
an i n t e r v i e w guide, s e t t i n g f o r t h the major a r e a s of enquiry; 
(4) the i n t e r v i e w i t s e l f i s focused on the s u b j e c t i v e e x p e r i e n c e s 
of the persons exposed to the p r e - a n a l y s e d s i t u a t i o n . 
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Merton and K e n d a l l draw many of t h e i r examples from s t u d i e s where 
the i n v e s t i g a t o r was a b l e d i r e c t l y to observe the 'concrete s i t u a t i o n ' , 
f o r example, to view a f i l m or t e l e v i s i o n programme which respondents 
had seen. I n t h i s r e s e a r c h , the c o u n s e l l i n g s e s s i o n s were not 
d i r e c t l y observed i n t h i s way, thus i t was impossible to c a r r y out 
'content a n a l y s i s ' i n the way Merton and K e n d a l l d e s c r i b e . However, 
i n the use of an i n t e r v i e w guide, the focus on s u b j e c t i v e e x p e r i e n c e s 
and a t t i t u d e s , and the emphasis on g i v i n g the s u b j e c t s the opportunity 
to e x p r e s s themselves about matters of c e n t r a l s i g n i f i c a n c e to them, 
r a t h e r than those presumed to be important by the i n t e r v i e w e r , the 
i n t e r v i e w s of c l i e n t s , c o u n s e l l o r s and C P s . i n t h i s study were 
modelled on Merton and K e n d a l l ' s p a t t e r n . 
Choosing the 'middle-road' of a focused or s e m i - s t r u c t u r e d 
i n t e r v i e w , w h i l e being an attempt to avoid the disadvantages of e i t h e r 
extreme, r i s k s , i n f a c t , f a l l i n g v i c t i m to the disadvantages of both 
and the advantages of n e i t h e r . A s u b s t a n t i a l amount of m a t e r i a l 
was c o l l e c t e d of a nature and range which made s y s t e m a t i c comparison 
and the c a t e g o r i s a t i o n of responses a d i f f i c u l t , although not im-
p o s s i b l e t a s k . The manual record i n g (by w r i t i n g notes) of the 
i n t e r v i e w s was f a r more d i f f i c u l t than would have been the c a s e i f 
l e s s open-ended q u e s t i o n s and a more t i g h t l y - s t r u c t u r e d schedule had 
been used. T h i s i n e v i t a b l y r a i s e s q u e s t i o n s about the i n t e r v i e w e r ' s 
s e l e c t i o n of 'important' and ' r e l e v a n t ' i n f o r m a t i o n to r e c o r d . 
Encouraging respondents to t a l k f r e e l y , by means of a sympathetic 
approach, a s s u r a n c e s of c o n f i d e n t i a l i t y and a p p r o p r i a t e 'prompts', 
r a i s e d f o r some c l i e n t s echoes of c o u n s e l l i n g and so i t was on 
o c c a s i o n d i f f i c u l t to prevent the i n t e r v i e w becoming another ' c o u n s e l l -
i n g ' s e s s i o n . 
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On the other hand, the f a c t t h a t those i n t e r v i e w e d were guided 
i n t h e i r responses to some extent", combined w i t h the d e c i s i o n not 
to tape-record the i n t e r v i e w s (on the grounds t h a t t h i s would r i s k 
i n h i b i t i n g the responses) d i d r e s t r i c t the p o t e n t i a l r i c h n e s s of the 
a n a l y s i s which could be c a r r i e d out. 
However, giv e n the aims of the i n t e r v i e w i n g - to look a t the 
impact of c o u n s e l l i n g on i n d i v i d u a l c l i e n t s and t h e i r r e l a t i o n s h i p s , 
and a t the same time to make some assessment of the p r o v i s i o n of a 
c o u n s e l l i n g s e r v i c e i n a primary h e a l t h c a r e s e t t i n g - the use of 
'guided f r e e r e s p o n s e s ' seemed to be the b e s t method. The f a c t t h a t 
a l l the i n t e r v i e w s were c a r r i e d out by one i n d i v i d u a l - the r e s e a r c h e r 
h e r s e l f - meant t h a t f a m i l i a r i t y w i t h the p o s s i b l e p i t f a l l s was 
acquired during the f i r s t few p i l o t i n t e r v i e w s , and t h a t a t l e a s t 
any b i a s of which she was unaware was l i k e l y to be a c o n s i s t e n t one. 
The a n a l y s i s of i n t e r v i e w d a t a 
The a n a l y s i s of the data from i n t e r v i e w s , e s p e c i a l l y from the 
83 c l i e n t i n t e r v i e w s , proved immensely complex and time-consuming. 
The s t a r t i n g - p o i n t was the s e t of notes w r i t t e n up soon ( u s u a l l y 
immediately) a f t e r the i n t e r v i e w , i n which the i n t e r v i e w m a t e r i a l 
was organised a s f a r as p o s s i b l e i n t o an order c o n s i s t e n t w i t h the 
i n t e r v i e w s c h e d u l e . Some of the m a t e r i a l was coded and t r a n s f e r r e d 
onto Copeland-Chatterton punch c a r d s : one r e l a t i n g to each c l i e n t 
i n t e r v i e w e d . D e t a i l s of t h i s m a t e r i a l and i t s coding a r e g i v e n i n 
Appendix I I I . I t c o n s i s t e d of some demographic data, such a s age, 
sex, m a r i t a l s t a t u s ; some data r e l a t i n g the c l i e n t to the p r a c t i c e 
and the c o u n s e l l i n g (G.P., c o u n s e l l o r seen, number of i n t e r v i e w s , 
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whether spouse seen and so on); and some data which reduced to 
t h e i r s i m p l e s t elements the responses to more complex i s s u e s a r i s -
ing during the i n t e r v i e w . For example, the responses to q u e s t i o n s 
about the h e l p f u l n e s s of c o u n s e l l i n g were c a t e g o r i s e d a s 'yes'; 
q u a l i f i e d yes/yes and no; no. Most of the data was from the c l i e n t 
i n t e r v i e w s , but some ( c o u n s e l l o r ' s and G.P's„opinion on h e l p f u l n e s s 
of c o u n s e l l i n g ; C P ' s . r e a s o n for r e f e r r a l ) d e r i v e d from t h a t p a r t 
of the G.P. and c o u n s e l l o r i n t e r v i e w s which r e l a t e d to i n d i v i d u a l 
c l i e n t s . 
The use of punch-cards f a c i l i t a t e d some simple c r o s s - c h e c k i n g 
and c r o s s - t a b u l a t i o n of the i n t e r v i e w m a t e r i a l . However, as Moser 
and Kalton p o i n t out, one of the c h i e f advantages of 'informal' inter-r 
views i s t h a t they enable a more complete p i c t u r e of a person's a t t i t u d e 
to be obtained than would be p o s s i b l e through a formal i n t e r v i e w : 
" I f t h i s g a i n i s not to be s a c r i f i c e d , the a n a l y s i s must 
r e g a i n a f a i r amount of d e t a i l and not merely be compressed 
i n t o a s e r i e s of s t a t i s t i c a l t a b l e s " . (9) 
Thus the bulk of the a n a l y s i s comprised the p a i n s t a k i n g , but 
u l t i m a t e l y rewarding task of drawing out the responses of each c l i e n t 
(and, where a p p r o p r i a t e , each G.P. and c o u n s e l l o r ) to each i s s u e 
or t o p i c , and e x p l o r i n g t h e i r d i v e r s i t y as w e l l a s t h e i r s i m i l a r i t i e s . 
T h i s was done by l i s t i n g a l l i n d i v i d u a l responses considered r e l e v a n t 
to p a r t i c u l a r a r e a s - a kind of loose and extended coding - and an 
a n a l y s i s of a l l the m a t e r i a l so c o l l e c t e d . I n many c a s e s , the r e c o r d 
of the i n t e r v i e w was s u f f i c i e n t l y d e t a i l e d to enable what the r e s e a r c h e r 
considered to be a v a l i d r e c o n s t r u c t i o n of the a c t u a l response. Thus 
the 'quotes' which a r e found i n c h a p t e r s 6,8, 9 and 10 a r e , s t r i c t l y 
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speaking, the r e s e a r c h e r ' s i n t e r p r e t a t i o n of the responses of i n t e r -
viewees. I n a r a t h e r d i f f e r e n t sense, of course, t h i s i s not 
d i s s i m i l a r to the p r o c e s s t h a t occurs when e d i t e d ' h i g h l i g h t s ' of 
tape-recorded i n t e r v i e w s are reproduced. I n both c a s e s , the j u s t i f 
c a t i o n i s i n terms of the g r e a t e r immediacy and ' l i v e l i n e s s " of data 
presented i n t h i s manner. 
Wiseman, i n a d e t a i l e d d i s c u s s i o n of her own r e s e a r c h procedure 
p o i n t s out t h a t e s p e c i a l l y i n q u a l i t a t i v e r e s e a r c h one of the major 
a n a l y t i c d e c i s i o n s which have to be made concern the ' s o c i a l system 
model' - the p a t t e r n of o r g a n i s a t i o n of the s o c i a l world being 
presented. There are s e v e r a l p o s s i b l e models and, a s i n many 
s t u d i e s , no one model has complete pre-eminence i n the p r e s e n t a t i o n 
of the f i n d i n g s of t h i s r e s e a r c h . However, the major s e c t i o n of 
the a n a l y s i s , i n c h a p t e r s 8, 9 and 10, g i v e s dominance to what Wise-
man c a l l s the 'time-order or c a r e e r model', on the assumption t h a t 
e v e r y t h i n g has a ' n a t u r a l h i s t o r y ' - a beginning, middle and end -
even i f one 'end' can c o n s t i t u t e another 'beginning'. 
Summary and c o n c l u s i o n s 
T h i s chapter has d i s c u s s e d the methods used to c o l l e c t the 
m a t e r i a l which forms the substance of the remaining p a r t of the 
t h e s i s . The aims were to d e s c r i b e and a n a l y s e the c o u n s e l l i n g 
s e r v i c e being provided a t a p a r t i c u l a r g e n e r a l m e d i c a l p r a c t i c e and 
to e x p l o r e the impact of t h i s s e r v i c e on c l i e n t s , using p r i m a r i l y 
the p e r c e p t i o n s of c l i e n t s themselves, but a l s o those of t h e i r 
c o u n s e l l o r s and C P s . The s o u r c e s of m a t e r i a l were f i r s t l y r e c o r d s 
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on the c l i e n t s , s o m e s p e c i a l l y compiled by t h e i r c o u n s e l l o r s and 
( i n the c a s e of c l i e n t s r e g i s t e r e d w i t h one doctor) medical c a s e -
notes, and s e c o n d l y , s e m i - s t r u c t u r e d i n t e r v i e w s w i t h c l i e n t s , c o u n s e l l o r s 
and C P s . 
The study gained the f u l l c o -operation of a l l three c o u n s e l l o r s 
and the f i v e G„Ps„ c u r r e n t l y a t the p r a c t i c e . The response r a t e 
from c l i e n t s was higher than expected and 83 out of 149 approached 
were i n t e r v i e w e d . However, t h e r e were a l s o some c l i e n t s i n the 
o r i g i n a l population who could not be approached, the m a j o r i t y 
because they had moved away. The i n t e r v i e w e d c l i e n t s were d i f f e r e n t 
i n some measurable ways from those who were not i n t e r v i e w e d : more 
of them were female, older age-groups were ov e r - r e p r e s e n t e d , a s were 
those of a higher s o c i a l - c l a s s and those who had only one c o u n s e l l i n g 
i n t e r v i e w . There may have been other, l e s s e a s i l y measurable d i f f e r e n c e s 
a s s o c i a t e d w i t h s a t i s f a c t i o n w i t h c o u n s e l l i n g or subsequent p e r s o n a l 
r e l a t i o n s h i p s . However, w i t h i n the i n t e r v i e w e d c l i e n t p o p u l a t i o n , 
a wide range of a l l these c h a r a c t e r i s t i c s was r e p r e s e n t e d , enabling 
a r i c h v a r i e t y of m a t e r i a l and responses to be c o l l e c t e d . I t was 
t h i s v a r i e t y which was e s s e n t i a l to the v a l u e of a study such a s 
t h i s one, f o c u s i n g on i n c r e a s i n g the understanding of the c l i e n t s ' 
i n d i v i d u a l e x p e r i e n c e s . 
Following the l o g i c of t h i s f o c u s , the i n t e r v i e w s were con-
ducted i n such a way a s to a l l o w the maximum freedom of e x p r e s s i o n 
on the p a r t of respondents, only ensuring t h a t a l l covered the 
same broad s u b j e c t a r e a s . Although some responses, w i t h a c o n s i d e r a b l e 
f a c t u a l element, could be a n a l y s e d and compared i n a f a i r l y s t r a i g h t -
forward manner, the bulk of the m a t e r i a l n e c e s s i t a t e d a p a i n s t a k i n g , 
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but u l t i m a t e l y rewarding p r o c e s s of l i s t i n g a l l the responses con-
s i d e r e d r e l e v a n t to p a r t i c u l a r a r e a s and e x p l o r i n g themes, s i m i l a r i t i e s 
and d i v e r s i t i e s . 
Many s o c i a l r e s e a r c h e r s f i n d themselves sounding a p o l o g e t i c , 
even d e f e n s i v e , about the methods they use and the m a t e r i a l they 
presento T h i s study would not c l a i m to have completely escaped 
t h a t t r a p , o r i g i n a t i n g e s s e n t i a l l y from the s t i l l - p o w e r f u l aura of 
the p o s i t i v i s t model. However, i t can be claimed w i t h some j u s t i f i -
c a t i o n t h a t s o c i a l r e s e a r c h has more to g a i n from the i n f i n i t e 
v a r i e t y , the complexity and the c a p a c i t y f o r r e f l e c t i o n of i t s s u b j e c t -
matter than i t l o s e s from those same characteristics„ I t i s hoped 
t h a t the subsequent r e p o r t c a p i t a l i s e s on these advantages. 
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Chapter 6 
C o u n s e l l i n g a t The Medical Centre 
T h i s chapter d e s c r i b e s the c o u n s e l l i n g s e r v i c e provided a t the 
Medical Centre and d i s c u s s e s the a t t i t u d e s of those involved t o -
wards t h a t service,, The m a t e r i a l d e r i v e s from the i n t e r v i e w s con-
ducted w i t h the c l i e n t s , w i t h the t h r e e c o u n s e l l o r s who had worked 
a t the p r a c t i c e and the f i v e C P s . who were the p r a c t i c e p r i n c i p a l s 
i n 1978-79. 
The mechanics of the c o u n s e l l i n g s e r v i c e 
One of the e a r l i e s t examples of a c o u n s e l l o r working w i t h the 
p a t i e n t s of a g e n e r a l p r a c t i c e was a t t h i s Medical Centre. I t 
comprises a group p r a c t i c e of f i v e g e n e r a l p r a c t i t i o n e r s , s e r v i n g 
most of the i n h a b i t a n t s of a medium-sized suburb of T e e s s i d e , i n 
North E a s t England, a s w e l l a s some f a m i l i e s l i v i n g i n the surround-
ing a r e a s . The p r a c t i c e i s by no means t y p i c a l . I t i s a teaching 
p r a c t i c e , and a l s o has a very e n t h u s i a s t i c a t t i t u d e to the concept 
of the 'team' i n g e n e r a l p r a c t i c e . Thus, home nurses, h e a l t h v i s i t o r s , 
p r a c t i c e n u r s e s , midwives, a community p s y c h i a t r i c nurse and a s o c i a l 
worker a l l work a t and from the p r a c t i c e premises, which a r e l a r g e 
and well-equipped. On the a d m i n i s t r a t i o n s i d e , there are a number 
of r e c e p t i o n i s t s , a s e c r e t a r y and a p r a c t i c e manager. 
The c o u n s e l l i n g attachment scheme arose very much through the 
e f f o r t s of a p a r t i c u l a r i n d i v i d u a l c o u n s e l l o r and one of the g e n e r a l 
p r a c t i t i o n e r s . The c o u n s e l l o r had long f e l t t h a t a medical or 
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h e a l t h c e n t r e s e t t i n g might be a p p r o p r i a t e f o r c o u n s e l l i n g , i n i t i a l l y 
f o r reasons of g e o g r a p h i c a l convenience - she f e l t t h a t more 'outposts' 
were n e c e s s a r y i n order to f a c i l i t a t e a c c e s s to a c o u n s e l l o r . The 
high c o s t s and inconvenience of t r a v e l l i n g to the main marriage 
guidance c e n t r e , she argued, discouraged many p o t e n t i a l c l i e n t s . 
The g e n e r a l p r a c t i t i o n e r , on the other hand, was perhaps the most 
committed of h i s group to the 'team 9 concept i n primary h e a l t h c a r e , 
and was r e c e p t i v e to s u g g e s t i o n s f o r f u r t h e r e x t e n s i o n s to t h a t 
team. 
A f t e r p r e l i m i n a r y d i s c u s s i o n s between th e s e two, a s e r i e s of 
meetings and d i s c u s s i o n s was arranged w i t h the other d o c t o r s , nurses 
and the r e c e p t i o n i s t s . The impression i s (although t h i s might be 
mistaken) t h a t these meetings were more t o inform the other p r a c t i c e 
p a r t n e r s and s t a f f about the work of the marriage guidance c o u n s e l l o r 
and to decide how the c o u n s e l l o r was to work from the p r a c t i c e , 
r a t h e r than to decide whether she should come a t a l l . Four of the 
f i v e C P s . who were then p r a c t i s i n g a r e s t i l l t h e r e . T h e i r r e a c t i o n 
to having a c o u n s e l l o r on the premises was v a r i e d . Two, a s w e l l a s 
the G.P. who i n i t i a t e d the p r o p o s a l , were i n favour of the i d e a . One 
of these knew nothing about marriage guidance c o u n s e l l i n g and had 
never suggested i t to any of h i s p a t i e n t s : the other had a l r e a d y 
r e f e r r e d p a t i e n t s to the l o c a l Marriage Guidance C o u n c i l . The 
f o u r t h G.P. s a i d t h a t he "didn't take too k i n d l y to the i d e a " 
a t the t i m e , f e e l i n g t h a t marriage guidance c o u n s e l l i n g was "an i n -
v a s i o n of the c o n f i d e n t i a l i t y of marriage". He subsequently changed 
h i s mind, but has never r e f e r r e d a s many p a t i e n t s a s h i s c o l l e a g u e s . 
The c o u n s e l l o r e v e n t u a l l y began t o c o u n s e l from the p r a c t i c e i n 
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November 1972. R e f e r r a l s of c l i e n t s came from the s t a r t . The 
overwhelming m a j o r i t y have always been from the C P s . , but a few 
were passed on by the h e a l t h v i s i t o r s , a few r e f e r r e d themselves 
and, p a r t i c u l a r l y when the s e r v i c e became e s t a b l i s h e d , some former 
c l i e n t s returned on t h e i r own i n i t i a t i v e . Some G.Ps. were qui c k e r 
to r e f e r than o t h e r s - i t was a year before the f i n a l partner r e f e r r e d 
one of h i s p a t i e n t s . There are s t i l l c o n s i d e r a b l e v a r i a t i o n s 
between the number of r e f e r r a l s from d i f f e r e n t G.Ps. 
The volume of work by 1975 j u s t i f i e d the a d d i t i o n of a second 
c o u n s e l l o r . T h i s c o u n s e l l o r was approached p e r s o n a l l y by the f i r s t 
c o u n s e l l o r , who introduced her to the p r a c t i c e G.Ps. and s t a f f . 
Soon a f t e r t h i s , the f i r s t c o u n s e l l o r began to run down her c a s e -
l o a d , due to i n c r e a s i n g domestic commitments. She f i n i s h e d c o u n s e l l -
ing a t the p r a c t i c e i n 1976, and was r e p l a c e d i n September of t h a t 
year by a t h i r d c o u n s e l l o r , a g a i n approached and introduced by the 
f i r s t one. The departure of one of the main d r i v i n g f o r c e s behind 
the s e t t i n g - u p of t h i s 'attachment' d i d not seem to hinder i t s develop-
ment although both subsequent c o u n s e l l o r s commented t h a t they took a 
w h i l e to s e t t l e i n . I n the l a t e r 1970's the c o u n s e l l o r s were devot-
ing a c o n s i d e r a b l e number of hours a week to c l i e n t s a t the p r a c t i c e , 
and a w a i t i n g l i s t p e r i o d i c a l l y emerged. 
At the time of the study, two marriage guidance c o u n s e l l o r s 
were attached to the p r a c t i c e , although one was c o u n s e l l i n g f o r 
s u b s t a n t i a l l y more hours a Week than the o t h e r . A room on the 
premises was a l l o c a t e d f o r t h e i r e x c l u s i v e use a t p a r t i c u l a r times 
of the week, equipped w i t h easy c h a i r s and a low ' c o f f e e - t a b l e ' , 
i n s t e a d of the u p r i g h t c h a i r s , and the desk standing between doctor 
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and p a t i e n t , more t y p i c a l of medical consulting-rooms. T h i s room 
was used for c o u n s e l l i n g both during the day, when the p r a c t i c e 
was busy w i t h p a t i e n t s , and d o c t o r s and n u r s e s were holding s u r g e r i e s , 
and i n the evenings, a f t e r everyone had gone home except the c l e a n e r s . 
I n most c a s e s , although c l i e n t s were r e f e r r e d by t h e i r G.P., 
they were l e f t to make t h e i r own appointments. Normally, the G.Ps. 
d i d not r e f e r to a p a r t i c u l a r c o u n s e l l o r , although sometimes they 
would mention the name of the c o u n s e l l o r who saw most of the c l i e n t s . 
An appointments book was l e f t a t the desk, w i t h the times a t which 
the c o u n s e l l o r doing the most hours was a v a i l a b l e . The r e c e p t i o n i s t s 
arranged most of these f i r s t appointments. I f t h e r e was no time 
immediately a v a i l a b l e , the c l i e n t would be put on a w a i t i n g l i s t 
and t o l d t h a t he or she would be c o n t a c t e d a s soon a s p o s s i b l e . 
The other c o u n s e l l o r would then p i c k these up as she had time and 
telephone them (or w r i t e i f n e c e s s a r y ) to arrange an appointment. 
T h i s i s c o n t r a r y to the u s u a l marriage guidance p r a c t i c e of the 
s e c r e t a r y making a l l appointments, and i t i s unusual for a c o u n s e l l o r 
to c o n t a c t a p o t e n t i a l c l i e n t . 
C l i e n t s who came during the day would e i t h e r w a i t i n the g e n e r a l 
waiting-room, or (more o f t e n ) i n the c o r r i d o r o u t s i d e the c o u n s e l l i n g 
room. I f i t was n e c e s s a r y f o r one of the r e c e p t i o n i s t s to c a l l 
them through, she would j u s t say: 'You can go through now', r a t h e r 
than: 'Next fo r the marriage guidance c o u n s e l l o r ' ! C l i e n t s whose 
appointments were i n the evening would j u s t w a i t o u t s i d e the room 
u n t i l the c o u n s e l l o r was ready. Any subsequent appointments a f t e r 
the f i r s t were u s u a l l y made by the c l i e n t and the c o u n s e l l o r a t the 
end of the i n t e r v i e w . The c o u n s e l l o r would then record the time 
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and date i n the appointments book. 
These then a r e the mechanics of the c o u n s e l l i n g s e r v i c e . I t 
was g e n e r a l l y c o n s i d e r e d , by a l l t h r e e c o u n s e l l o r s and a l l f i v e 
G.Ps. i n t e r v i e w e d , to be f l o u r i s h i n g and s u c c e s s f u l . The c o u n s e l l o r s 
a l l enjoyed working i n the p r a c t i c e and the G.Ps. a l l valued t h i s 
a d d i t i o n to the s e r v i c e s o f f e r e d by the p r a c t i c e . 
The G.Ps. ' and c o u n s e l l o r s ' views on c o u n s e l l i n g i n g e n e r a l p r a c t i c e 
Both c o u n s e l l o r s and G.Ps. were asked about the r o l e which 
they saw c o u n s e l l o r s as f u l f i l l i n g i n a g e n e r a l medical p r a c t i c e . 
The c o u n s e l l o r s f e l t t h a t they could h e l p i n d i v i d u a l s w i t h a f a i r l y 
wide range of r e l a t i o n s h i p problems, not j u s t those defined as m a r i t a l . 
The G.Ps. were more d i v i d e d : t h r e e of the f i v e p r e f e r r i n g to r e -
s t r i c t t h e i r r e f e r r a l s to those which involved s p e c i f i c a l l y m a r i t a l 
problems. T h i s d i v i s i o n w i l l be f u r t h e r d i s c u s s e d i n looking a t 
the r e f e r r a l p a t t e r n s of the G.Ps. 
The nature of the c o u n s e l l o r s ' c o n t r i b u t i o n was most f r e q u e n t l y 
expressed i n terms of the time which they could g i v e to t h e i r c l i e n t s . 
S e v e r a l respondents pointed out t h a t , on the w h o l e , p s y c h i a t r i s t s and 
s o c i a l workers, a s w e l l a s G.Ps., found themselves unable to devote 
a whole hour to one or two i n d i v i d u a l s . The G.Ps. tended to t i e 
t h i s up w i t h a saving, or a more ap p r o p r i a t e use of t h e i r time; 
although one d i d say t h a t he found h i m s e l f doing more c o u n s e l l i n g 
of p a t i e n t s nowadays. The i n f l u e n c e of the c o u n s e l l o r s had made 
him l e s s happy about j u s t sending someone away w i t h a p r e s c r i p t i o n . 
The c o u n s e l l o r s a l l r e f e r r e d to t h i s i n f l u e n c e : two to the e d u c a t i v e 
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r o l e they played i n the t r a i n i n g of h e a l t h v i s i t o r s and C P s . , and 
the t h i r d to the 'humanising' e f f e c t which she f e l t they had had on 
the way the C P s . viewed t h e i r p a t i e n t s . 
B e s i d e s the C P s . themselves, t h e r e are a number of other 
p r o f e s s i o n a l s whose work might be expected to o v e r l a p w i t h that of 
the c o u n s e l l o r s . The p r a c t i c e had an a t t a c h e d s o c i a l worker and 
(from the beginning of 1979) an a t t a c h e d community p s y c h i a t r i c nurse. 
I t a l s o , of course, had a c c e s s to p s y c h i a t r i c s p e c i a l i s t s a t the l o c a l 
h o s p i t a l s . 
I n t h i s p a r t i c u l a r p r a c t i c e , there seems to have been very l i t t l e 
o v e r l a p or mutual s u s p i c i o n between the s o c i a l worker and the c o u n s e l l o r s . 
The impression from a l l respondents (although the notable omission 
i s the s o c i a l worker h e r s e l f , who was not i n t e r v i e w e d ^ ) was t h a t 
r e f e r r a l s to the s o c i a l worker were p r i m a r i l y those i n v o l v i n g m a t e r i a l 
or p r a c t i c a l problems, or those w i t h a l a r g e s o c i a l element. I t was 
g e n e r a l l y agreed t h a t , along w i t h her s t a t u t o r y d u t i e s , these problems 
kept her more than f u l l y occupied. 
The boundary between c o u n s e l l i n g and p s y c h i a t r i c r e f e r r a l 
seemed l e s s c l e a r - c u t . S e v e r a l respondents mentioned the low 
p s y c h i a t r i c r e f e r r a l r a t e of the p r a c t i c e and t h e r e d i d seem to be an 
emphasis on maintaining r e s p o n s i b i l i t y for p a t i e n t s who were men t a l l y 
i l l a s f a r a s p o s s i b l e . Only one of the C P s . had c l e a r l y used the 
c o u n s e l l o r s to support him i n t h i s t a s k , and r e f e r r e d to c o u n s e l l -
ing as 'psychotherapy'. 
However, he was the C P . who r e f e r r e d the g r e a t e s t number of 
- 123 -
p a t i e n t s , and the c o u n s e l l o r s c l e a r l y f e l t t h a t they had been i n -
volved i n the ca r e of some 'mentally i l l ' p a t i e n t s . They expressed 
the boundary of t h e i r c a p a b i l i t i e s very much i n terms of a notion 
of the ' l e v e l ' of d i s t u r b a n c e and of 'treatment' r e q u i r e d . Beyond 
a c e r t a i n l e v e l or 'depth' they f e l t no longer a b l e to cope. I n 
f a c t , however, they f e l t t h i s was l e s s of a problem i n a g e n e r a l 
p r a c t i c e s e t t i n g than i n a marriage guidance c e n t r e . They could 
more e a s i l y c o n s u l t or r e f e r back to the G.P., and a l s o found i t e a s i e r 
to l i a i s e w i t h the l o c a l p s y c h i a t r i c s e r v i c e s . 
The community p s y c h i a t r i c nurse was a r e c e n t a d d i t i o n to the 
p r a c t i c e team, and i t appeared t h a t t h i s was l i k e l y to have some 
i n f l u e n c e on the c o u n s e l l o r s ' work,, The G.P. who had p r e v i o u s l y 
seen the c o u n s e l l o r s a s h i s main support i n the c a r e of p s y c h i a t r i c a l l y -
i l l p a t i e n t s , t a l k e d about being more s e l e c t i v e s i n c e being provided 
w i t h the s e r v i c e s of the nurse. He, as o t h e r s had perhaps always 
done, was beginning to draw the l i n e between r e f e r r a l of p a t i e n t s 
w i t h c l e a r l y defined p s y c h i a t r i c symptoms and those with emotional 
d i s t u r b a n c e s more s p e c i f i c a l l y a s s o c i a t e d w i t h r e l a t i o n s h i p problems. 
The c o u n s e l l o r s were asked to t a l k about the advantages and 
disadvantages of working i n a g e n e r a l p r a c t i c e s e t t i n g . The former 
were f e l t to outweigh the l a t t e r . They found the accommodation 
good and they f e l t the c o n t a c t w i t h the G.Ps. was r e l e v a n t to t h e i r 
work ( i n the sense of the l i n k between " p h y s i c a l symptoms and emotional 
u p s e t s " ) and v a l u a b l e ( i n g i v i n g a c c e s s to a wider range of c l i e n t s 
and often,thoy I ' e l t , a t an e a r l i e r stage of t h e i r problems). They 
a p p r e c i a t e d the g r e a t e r feedback about c l i e n t s : from the c l i e n t s 
themselves and from the G.Ps., which they f e l t i n c r e a s e d t h e i r 'job 
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s a t i s f a c t i o n ' . They a l s o , p a r t i c u l a r l y the c o u n s e l l o r who had 
the h e a v i e s t c a s e l o a d , found t h e i r p r o f e s s i o n a l s t a t u s i n the eyes 
of o t h e r s enhanced, and thus l i a i s o n w i t h o u t s i d e a g e n c i e s e a s i e r . 
I n other words, they t a l k e d of the advantages i n very s i m i l a r 
terms to those used by the s t u d i e s d i s c u s s e d i n Chapter 3. How-
ever, there was a l s o mention of some a r e a s of p o t e n t i a l or a c t u a l 
d i f f i c u l t y : of the e f f o r t and time involved i n developing good 
r e l a t i o n s h i p s and c o n t a c t s w i t h the r e s t of the p r a c t i c e team; of 
the consequences of medical r e f e r r a l ; of i s s u e s of c o n f i d e n t i a l i t y ; 
of the dangers of p r o f e s s i o n a l i s o l a t i o n ; and of i s s u e s of f i n a n c e . 
One of the primary concerns of the f i r s t c o u n s e l l o r was to 
make c o n t a c t and develop good r e l a t i o n s h i p s w i t h the G.Ps. and s t a f f 
a t the p r a c t i c e . I f t h i s i n n o v a t i o n was to be accepted and p a t i e n t s 
r e f e r r e d , there was the need f o r h e r s e l f and her work to become known 
understood and r e s p e c t e d . Other s t u d i e s , as mentioned i n chapter 3,^ 
suggest t h a t t h i s i s p a r t i c u l a r l y important f o r the acceptance of a 
v o l u n t a r y worker, c o u n s e l l i n g only a few hours a week and having had 
a l i m i t e d t r a i n i n g , by d o c t o r s and n u r s e s , working f o r a s a l a r y , 
u s u a l l y f u l l - t i m e and w i t h y e a r s of t r a i n i n g behind them. 
A f t e r the i n i t i a l round of d i s c u s s i o n s w i t h a l l members of the 
'team', the c o u n s e l l o r made a c o n s c i o u s e f f o r t to m a i n t a i n c o n t a c t . 
She had c o f f e e on one day a week w i t h the d o c t o r s , some of the n u r s e s 
the s o c i a l worker and any v i s i t o r s to the p r a c t i c e . She a l s o met 
w i t h other s t a f f , i n c l u d i n g the r e c e p t i o n i s t s , p r a c t i c e nurses and 
h e a l t h v i s i t o r s over lunch once a week. She always l e t the p r a c t i c e 
s e c r e t a r y know th a t she had a r r i v e d . Whenever new locum or t r a i n e e 
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d o c t o r s or nurses a r r i v e d , or new r e c e p t i o n i s t s , she would arrange 
to t a l k w i t h them. I t f a c t , she l a t e r p a r t i c i p a t e d i n the programme 
for t r a i n e e h e a l t h v i s i t o r s . 
Her s u c c e s s o r s , p a r t i c u l a r l y the second c o u n s e l l o r , who c a r r i e d 
most of the c a s e l o a d , maintained these e f f o r t s a t contin u i n g c o n t a c t 
and both s t r e s s e d the importance of t h i s . Perhaps t h i s i s o n l y to 
be expected i n a movement founded on a b e l i e f i n the primary importance 
of r e l a t i o n s h i p s . One c o u n s e l l o r a c t u a l l y argued t h a t good r e l a t i o n -
s h i p s w i t h the p r a c t i c e s t a f f a r e as important as good r e l a t i o n s h i p s 
w i t h c l i e n t s . T h i s c o u n s e l l o r attended both the morning and a f t e r -
noon c o f f e e - b r e a k s weekly and was a member of the p r a c t i c e house 
committee. The other c o u n s e l l o r , who c a r r i e d a c o n s i d e r a b l y s m a l l e r 
c a s e l o a d , d i d not maintain such r e g u l a r c o n t a c t , but u s u a l l y j o i n e d 
i n a coffee-break once a f o r t n i g h t . 
Both these c o u n s e l l o r s emphasised t h a t they used these and 
other i n f o r m a l c o n t a c t s f o r very g e n e r a l and s o c i a l c o n v e r s a t i o n , 
r a t h e r than f o r d i s c u s s i o n of p a r t i c u l a r c a s e s or c l i e n t s . More 
s p e c i f i c d i s c u s s i o n s were u s u a l l y held i n p r i v a t e , w i t h the c l i e n t ' s 
G.P. Contact over i n d i v i d u a l c l i e n t s seemed to va r y c o n s i d e r a b l y 
between d i f f e r e n t G.Ps. Some would l e a v e notes, some would telephone 
and o t h e r s would pass on no d e t a i l s a t a l l . I n some c a s e s , the G.P. 
would want to t a l k w i t h the c o u n s e l l o r during and a f t e r the p e r i o d 
of c o u n s e l l i n g . I n o t h e r s , t h e r e was no involvement, or the 
c o u n s e l l o r was expected to c o n t a c t the G.P. only on the (very r a r e ) 
o c c a s i o n s when she was worried about the p h y s i c a l or p s y c h o l o g i c a l 
h e a l t h of a c l i e n t and the way c o u n s e l l i n g was going. One G.P. 
pointed out t h a t the o p e r a t i o n of a 'personal doctor' system a t the 
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p r a c t i c e , whereby p a t i e n t s normally saw the doctor w i t h whom they 
were r e g i s t e r e d each time they c o n s u l t e d , f a c i l i t a t e d feedback 
from the p a t i e n t s themselves:The G . P s . g e n e r a l l y f e l t t h a t they u t i l i s e d 
t h i s method of feedback i f they were c o n t i n u i n g to see the p a t i e n t . 
However the impression t h a t most of the C P s . , on most o c c a s i o n s , 
had no c o n t a c t w i t h the c o u n s e l l o r over t h e i r r e f e r r e d p a t i e n t s was 
s u b s t a n t i a l l y r e i n f o r c e d by the l a c k of knowledge they mostly d i s -
(3) 
played about the impact of c o u n s e l l i n g on i n d i v i d u a l c a s e s . T h i s 
seemed to r e f l e c t a mixture of f o r g e t f u l n e s s and l a c k of time on the 
one hand, and r e s p e c t for the e x p e r t i s e and r e s p o n s i b i l i t y of the 
c o u n s e l l o r s on the o t h e r . I t was u s u a l l y l e f t up to the c o u n s e l l o r 
to approach the C P . about a c a s e i f she f e l t the need for d i s c u s s i o n . 
From the c o u n s e l l o r s ' p o i n t of view, the amount and type of 
c o n t a c t seems to have been s a t i s f a c t o r y . One of them, as w e l l a s 
one of the G.Ps., mentioned t h a t she p r e f e r r e d to s t a r t w i t h a ' c l e a n 
sheet', r a t h e r than w i t h someone e l s e ' s d e f i n i t i o n s of the c l i e n t ' s 
problems. They a l l emphasised the ease of c o n t a c t w i t h the d o c t o r s 
over a p a r t i c u l a r c a s e , and the d o c t o r s ' w i l l i n g n e s s to g i v e up 
time for d i s c u s s i o n w i t h the c o u n s e l l o r s i f t h i s was requested. 
T h i s kind of ad hoc support and a c c e s s i b i l i t y was o b v i o u s l y very 
important, p a r t i c u l a r l y to the c o u n s e l l o r who c a r r i e d the b i g g e s t 
c a s e l o a d . Some of the G.Ps. a l s o mentioned the advantages of hav-
ing both the c o u n s e l l o r and the doctor 'on the spot' i f and when 
problems do a r i s e . Of c o u r s e , t h i s was not always the c a s e : the 
c o u n s e l l o r s were not t h e r e every day and there were o c c a s i o n s when 
no G.P. was a v a i l a b l e , but the r e s e a r c h e r d i d come a c r o s s a couple 
of i n s t a n c e s where a p a t i e n t was d i r e c t e d s t r a i g h t from the d o c t o r ' s 
surgery i n t o the c o u n s e l l o r ' s room. 
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More g e n e r a l i s e d , formal methods of c o n t a c t were not considered 
by the c o u n s e l l o r s to be n e c e s s a r y , although one d i d remark t h a t 
perhaps i t i s not wise to always r e l y on the e f f i c a c y of i n f o r m a l 
c o n t a c t s . However, she was the same c o u n s e l l o r who argued a cogent 
analogy w i t h other types of treatment " p r e s c r i b e d " by the doctor: 
r e p o r t i n g or r e f e r r i n g back i s only n e c e s s a r y i f the 'medicine' 
doesn't work. She thus d i d not a u t o m a t i c a l l y keep the G,P. informed 
about every c a s e he r e f e r r e d ; u n l i k e her c o l l e a g u e who d i d l e a v e 
b r i e f notes on the d o c t o r s ' s h e l v e s to inform the G.P. t h a t she was 
s e e i n g p a r t i c u l a r i n d i v i d u a l s . 
When asked s p e c i f i c a l l y about the i n t e r v i e w e d c l i e n t s , the 
c o u n s e l l o r s reported t h a t they had had some c o n t a c t w i t h the G.Ps. 
i n the c a s e of 43 out of 75 c l i e n t s . ( s e e Table I ) However, t h i s 
c o n t a c t v a r i e d enormously, from a b r i e f 'thank-you' to the G.P. for a 
p a r t i c u l a r r e f e r r a l , to f u l l d i s c u s s i o n s and co-operation i n treatment. 
The most f r e q u e n t l y mentioned type of c o n t a c t (13 times) was where 
the G.P. would f i l l i n some of the r e l e v a n t a s p e c t s of the c l i e n t ' s 
background - f a m i l y , medical and so on - e i t h e r before or, more u s u a l l y , 
during the p e r i o d of c o u n s e l l i n g . L e s s f r e q u e n t l y (mentioned 3 
times) information passed the other way: the c o u n s e l l o r would c o n t a c t 
the G.P. to t e l l him about something which had emerged during c o u n s e l l -
ing and which worried her. 
Table I C o u n s e l l o r s ' reported c o n t a c t w i t h G.Ps. over i n d i v i d u a l 
c l i e n t s (rt = 75) 
Yes 43 
No 29 
Not known 3 
T o t a l 75 
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Presumably, some exchange of i n f o r m a t i o n a l s o occurred i n 
the d i s c u s s i o n s and r e p o r t i n g back to the G.P. on how c o u n s e l l i n g 
was going which were mentioned 12 times. T h i s type of c o n t a c t 
occurred predominantly (9 out of the 12 times) w i t h one G.P. The 
c o u n s e l l o r s p a r t i c u l a r l y commented on the i n t e r e s t he showed i n 
the p a t i e n t s he r e f e r r e d and h i s a c t i v e encouragement of d i s c u s s i o n s 
w i t h the c o u n s e l l o r s . 
The type of c o n t a c t which could most c l e a r l y be d e s c r i b e d a s 
c o n s t i t u t i n g 'team-work' - c o - o p e r a t i o n w i t h the G.P. or support 
from him i n the c a r e of the i n d i v i d u a l was o n l y mentioned 7 times. 
I n 4 of these c a s e s , an i n d i v i d u a l had been r e f e r r e d w i t h o v e r t 
p s y c h i a t r i c symptoms, and the c o u n s e l l o r f e l t i n need of some medical 
support. I t seems t h a t , on the whole, 'team-work' i n t h i s c o n t e x t 
was i n t e r p r e t e d a s having a v a i l a b l e c o u n s e l l o r s who worked f a i r l y 
independently, r a t h e r than being involved i n any more a c t i v e forms 
of c o - o p e r a t i o n w i t h the G.Ps. 
T h i s means t h a t the advantages mentioned by s e v e r a l p r e v i o u s 
s t u d i e s as a c c r u i n g to c o u n s e l l i n g i n g e n e r a l p r a c t i c e , of c o - o p e r a t i o n 
and c o - o r d i n a t i o n i n the c a r e of i n d i v i d u a l s and the a v a i l a b i l i t y 
(4) 
of medical back-up for the c o u n s e l l o r , were i n t h i s scheme l a r g e l y 
of a p a s s i v e nature. The c o u n s e l l o r s d i d have a c c e s s to the medical 
r e c o r d s (but the G.Ps. d i d not have a c c e s s to the c o u n s e l l o r s ' c a s e -
notes - an i n t e r e s t i n g d i f f e r e n c e ) and d i d f e e l they could approach 
the c l i e n t ' s doctor i f they f e l t i t was d e s i r a b l e . However, a c t u a l 
c o n t a c t to d i s c u s s i n d i v i d u a l c a s e s was r e l a t i v e l y i n f r e q u e n t , o f t e n 
v e r y b r i e f when i t d i d occur and not f o r m a l i s e d . 
- 129 -
Two of the t h r e e c o u n s e l l o r s expressed some r e s e r v a t i o n s about 
the e f f e c t s on t h e i r c l i e n t s of having been r e f e r r e d by t h e i r G.P., 
sometimes i n a f a i r l y d i r e c t i v e manner, as i s c l e a r from the l a t e r 
d i s c u s s i o n i n chapter 8 . ^ I t has a l r e a d y been noted i n chapter 2 ^ 
t h a t the m a j o r i t y of c l i e n t s coming to a marriage guidance c e n t r e are 
' s e l f - r e f e r r e d ' , thus, i n some ways a t l e a s t , they could be s a i d to 
be more t r u l y ' v o l u n t e e r s ' for c o u n s e l l i n g . The c o u n s e l l o r s f e l t 
t h a t i n some c a s e s t h i s was a s i g n i f i c a n t d i f f e r e n c e : that those 
who came a f t e r strong p r e s s u r e from the G.P. tended not to " l a s t 
the c o u r s e " , or t h a t the f i r s t s e s s i o n was taken up with the c l i e n t s ' 
f e e l i n g s of resentment, e s p e c i a l l y when c o u n s e l l i n g had been o f f e r e d 
to them as an a l t e r n a t i v e to the 'medical' forms of treatment they 
had o r i g i n a l l y sought. The p o s s i b l e l i n k between c l i e n t s ' i n i t i a l 
r e l u c t a n c e to see the c o u n s e l l o r and the extent to which they e v e n t u a l l y 
found c o u n s e l l i n g h e l p f u l i s d i s c u s s e d below. ^ 
The 'other s i d e of the c o i n ' of c o - o r d i n a t i o n and c o - o p e r a t i o n , 
i s s u e s of c o l l u s i o n and breaches of c o n f i d e n t i a l i t y , d i d not seem to 
be seen a s p a r t i c u l a r problems i n t h i s scheme. The two c o u n s e l l o r s 
who d i s c u s s e d t h i s i s s u e w i t h the r e s e a r c h e r both s a i d t h a t they would 
only pass on s p e c i f i c i nformation a f t e r the c l i e n t had given p e r m i s s i o n . 
As a l r e a d y mentioned, they a l l kept t h e i r own, separate c a s e - n o t e s , 
which were not a v a i l a b l e to the r e s t of the s t a f f . However, the 
c o u n s e l l o r s d i d have a c c e s s to the m e d i c a l r e c o r d s and both they and 
the G.Ps. seem to have been q u i t e happy about the exchange of g e n e r a l 
i n f o r m a t i o n about c l i e n t s w i t h i n the p r a c t i c e team (see l a t e r i n t h i s 
chapter f o r the views of the c l i e n t s t h e m s e l v e s ) . Each was c o n f i d e n t 
of the o t h e r s ' d i s c r e t i o n . One c o u n s e l l o r d i d , nonetheless, r e f u s e 
the request of one G.P. to observe c o u n s e l l i n g from behind a one-way 
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m i r r o r ! 
However, the c o u n s e l l o r s d i d seem more s e n s i t i v e to another 
d i f f i c u l t y which i t has been argued can a r i s e i n the conte x t of 
c o u n s e l l i n g attachments to g e n e r a l p r a c t i c e ; t h a t of i s o l a t i o n 
from the peer-group and t u t o r i a l support and s u p e r v i s i o n of the 
marriage guidance c o u n c i l organisation,, (8) As one of the c o u n s e l l o r s 
i n t e r v i e w e d put i t , t h i s i s the 'only way to e x e r c i s e q u a l i t y c o n t r o l ' . 
T h i s i s o l a t i o n could be more pronounced i n a g e n e r a l p r a c t i c e 
s e t t i n g l i k e t h i s one, where i n some ways the work of the c o u n s e l l o r s 
was r a t h e r d i f f e r e n t from t h a t i n a marriage guidance c e n t r e : f o r 
example, the range of c l i e n t s wider; the number of unkept appoint-
ments fewer; the c o n t a c t i n g of c l i e n t s and arranging of appointments 
by the c o u n s e l l o r more frequent; subsequent c o n t a c t with c l i e n t s 
more l i k e l y ; and a s a l r e a d y mentioned, the support a v a i l a b l e 'on the 
spot' and a c c e s s to other information on the c l i e n t s s u b s t a n t i a l . A l l 
thre e c o u n s e l l o r s were ve r y aware of t h i s danger, e s p e c i a l l y as they 
enjoyed 'surgery c o u n s e l l i n g ' so much and found t h a t i t overcame 
some of the f r u s t r a t i o n s (and, i n a d i f f e r e n t way, i s o l a t i o n ) of 
c e n t r e c o u n s e l l i n g . 
The l o c a l marriage guidance c o u n c i l seemed to regard the Medical 
Centre experiment very much a s the f i r s t c o u n s e l l o r ' s 'baby'.It had 
r e s u l t e d v e r y much from her own enthusiasm and i n i t i a t i v e and,being an 
experienced c o u n s e l l o r , she was allowed to develop the s e r v i c e a s she 
thought n e c e s s a r y . However, she was expected, p a r t i c u l a r l y a t f i r s t , 
to r e p o r t back f u l l y and f r e q u e n t l y to the Council,, She continued to 
attend f o r t n i g h t l y c o u n s e l l o r s ' meetings and to see her t u t o r , a s 
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di d her two s u c c e s s o r s . Her c o n t a c t s were a l s o strengthened through 
a d m i n i s t r a t i v e r e s p o n s i b i l i t i e s w i t h the C o u n c i l - a s a member of 
the E x e c u t i v e Committee and l a t e r a s the E x e c u t i v e O f f i c e r , 
The second c o u n s e l l o r became ve r y h e a v i l y involved i n p r a c t i c e 
c o u n s e l l i n g and by 1979 was c o u n s e l l i n g f o r about 12 hours each 
week a t the surgery. Thus for her the r i s k of i s o l a t i o n from her 
c o u n s e l l i n g o r g a n i s a t i o n and c o l l e a g u e s could have been c o n s i d e r a b l e . 
Indeed she admitted t h a t she could f u n c t i o n a t the p r a c t i c e i n a 
completely i n s u l a r way. However, again, t h e r e were other ways i n 
which the l i n k w i t h the marriage guidance c o u n c i l was maintained. 
She continued to c o u n s e l a few c l i e n t s o u t s i d e the surgery s e t t i n g 
(although these were mainly c l i e n t s w i t h some connection w i t h the 
p r a c t i c e ) , and attended c a s e d i s c u s s i o n s and t u t o r i a l s . She was a l s o 
involved w i t h the E x e c u t i v e - a s a member of a sub-committee - and 
now and again would go to NMGC headquarters f o r c o n f e r e n c e s and 
t r a i n i n g c o u r s e s . 
The t h i r d c o u n s e l l o r , w h i l e a l s o being i n v o l v e d a d m i n i s t r a t i v e l y 
and i n c a s e d i s c u s s i o n s and t u t o r i a l s , remained f a r more d i r e c t l y 
i n v o l ved w i t h a c t u a l c o u n s e l l i n g i n the marriage guidance c e n t r e , 
only doing about h a l f of her c o u n s e l l i n g a t the Medical C e n t r e . She 
c o u n s e l l e d for s u b s t a n t i a l l y fewer hours than the second c o u n s e l l o r , 
and tended to take the ' o v e r s p i l l ' of those r e f e r r e d p a t i e n t s who 
could not be f i t t e d i n to one of her c o l l e a g u e ' s appointment times. 
To c a r r y on w i t h c o u n s e l l i n g a t the marriage guidance c e n t r e was her 
c h o i c e , to avoid the danger a s she put i t , of ' d r i f t i n g o f f away' 
from the l o c a l marriage guidance c o u n c i l . She f e l t v e r y much t h a t a l -
though the c o u n s e l l i n g i t s e l f was v e r y s i m i l a r wherever i t was 
c a r r i e d out, the t o t a l experience was v e r y d i f f e r e n t . The p r a c t i c e 
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c o u n s e l l o r s had a steady stream of c l i e n t s and very few unkept 
appointments. They were thus cushioned a g a i n s t many of the f r u s t r a -
t i o n s of 'normal' marriage guidance c o u n s e l l i n g , and i t would be 
easy for them to f e e l p a r t of the p r a c t i c e r a t h e r than p a r t of the 
marriage guidance movement. 
Maintaining c o n t a c t w i t h the p r a c t i c e , maintaining c o n t a c t w i t h 
marriage guidance and c a r r y i n g out a s u b s t a n t i a l amount of c o u n s e l l -
ing, which i n v o l v e d the w r i t i n g of d e t a i l e d c a s e-notes a s w e l l a s 
the a c t u a l hour of c o n t a c t : a l l t h i s involved the Medical Centre 
c o u n s e l l o r s , e s p e c i a l l y one of them, i n a v e r y heavy commitment of 
time. To take the c o u n s e l l i n g alone, one c o u n s e l l o r had r e g u l a r 
appointment times (which were u s u a l l y f i l l e d ) f o r 8 hours every 
Tuesday and 3 hours every Wednesday evening. She estimated that 
w r i t i n g c a s e n o t e s took her another 3 hours. On top of t h a t , she had 
f o r t n i g h t l y c a s e - d i s c u s s i o n s w i t h other c o u n s e l l o r s and t r i a n n u a l 
t u t o r i a l s , a s w e l l a s c o u n s e l l i n g c o n f e r e n c e s and f u r t h e r t r a i n i n g 
c o u r s e s . She a l s o had to f i n d the time f o r d i c u s s i o n w i t h the G.Ps, 
and other p r a c t i c e s t a f f , a s w e l l a s w i t h o u t s i d e a g e n c i e s . I n 
a d d i t i o n to t h i s , she chose to take an a c t i v e p a r t i n the a d m i n i s t r a -
t i o n of the p r a c t i c e * She o b v i o u s l y enjoyed t h i s l e v e l of commitment, 
f a r above the minimum of t h r e e hours a week c o u n s e l l i n g expected of 
marriage guidance c o u n s e l l o r s , but she a l s o expressed some sense of 
g r i e v a n c e t h a t the p a i d workers a t the p r a c t i c e sometimes f a i l e d to 
r e c o g n i s e t h a t she was g i v i n g of her own, unpaid time. 
T h i s brings i n the i s s u e of f i n a n c e . Three a s p e c t s of t h i s 
i s s u e were mentioned by those involved i n t h i s scheme: f i r s t l y , the 
q u e s t i o n of payment of the c o u n s e l l o r s , secondly, the q u e s t i o n of 
c l i e n t c o n t r i b u t i o n s and t h i r d l y , the q u e s t i o n of the f i n a n c i a l 
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arrangements between the p r a c t i c e and the l o c a l marriage guidance 
c o u n c i l . 
To take the l a s t f i r s t , one problem t h a t d i d emerge f o r the 
l o c a l marriage guidance c o u n c i l out of the apparent " s u c c e s s 1 of 
the scheme, i n terms of the number of people r e f e r r e d and the number 
of times they were seen, was t h a t w i t h i n a r e l a t i v e l y s h o r t time a 
high p r o p o r t i o n of t h e i r c o u n s e l l i n g r e s o u r c e s , i n terms of c o u n s e l l -
ing hours, were being used by the p r a c t i c e . T h i s meant t h a t a small 
s e c t i o n of the population w i t h i n the c o u n c i l ' s area were r e c e i v i n g 
a d i s p r o p o r t i o n a t e s l i c e of the c o u n s e l l i n g cake. However, i t a l s o 
meant t h a t the C P s . were making c o n s i d e r a b l e use of c o u n s e l l o r s 
to help them i n the c a r e of t h e i r p a t i e n t s , and perhaps to decrease 
t h e i r workloads, a t v i r t u a l l y no c o s t to themselves, but, i n terms 
of t r a v e l l i n g and a d m i n i s t r a t i v e expenses,at some c o s t to the 
marriage guidance c o u n c i l , who, l i k e most v o l u n t a r y o r g a n i s a t i o n s , 
s u f f e r e d from a c h r o n i c shortage of money. On the other hand, the 
f a c t t h a t a s i m i l a r c o u n s e l l i n g s e r v i c e was provided ' f r e e ' for the 
G.Ps. a t the l o c a l marriage guidance c e n t r e complicated the i s s u e , 
although i t could be argued t h a t the t r a d i t i o n a l form of s e r v i c e had 
not been found to be a s v a l u a b l e by the G.Ps. a s having c o u n s e l l o r s 
'on the spot'. A l s o , the c o u n s e l l o r s were being provided w i t h f r e e 
accommodation of a high standard and were a l s o g a i n i n g a c c e s s to a 
c o n s i d e r a b l e number and range of people whom the c o u n s e l l o r s f e l t they 
could help, but who would not n e c e s s a r i l y have approached the marriage 
guidance o r g a n i s a t i o n . I n these ways, i t was p o s s i b l e to argue 
t h a t the d o c t o r s were doing marriage guidance a favour. A f t e r some 
d i s c u s s i o n , i t had been e v e n t u a l l y agreed t h a t the p r a c t i c e should 
make an annual donation to the C o u n c i l . 
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The q u e s t i o n of payment of the i n d i v i d u a l c o u n s e l l o r s i s one 
t h a t has been i n c r e a s i n g l y d i s c u s s e d i n r e c e n t y e a r s , and some 
(9) 
C o u n c i l s have introduced l i m i t e d payment systems (although 
not t h i s p a r t i c u l a r one). I n t h i s G.P. attachment, the time commit 
ment was p a r t i c u l a r l y r e l e v a n t . Many c o u n s e l l o r s ( i n c l u d i n g most 
male c o u n s e l l o r s ) are a l s o working i n paid j o b s . One of the 
c o u n s e l l o r s i n t e r v i e w e d p e r i o d i c a l l y worked a s a t e a c h e r . However, 
the c o u n s e l l o r most involved i n the p r a c t i c e s c a r c e l y had any time 
l e f t to take up remunerated employment. She f e l t v e r y s t r o n g l y 
t h a t the c u r r e n t p o s i t i o n was u n s a t i s f a c t o r y and, i n her words, 
•embarrassing 1. According to her, c o u n s e l l i n g i n g e n e r a l p r a c t i c e 
was v a l u a b l e ; to do i t p r o p e r l y a s u b s t a n t i a l time-commitment 
was n e c e s s a r y ; and people would only be prepared to g i v e t h a t amount 
of time i f they were p a i d . I n f a c t , she looked forward to the time 
when c o u n s e l l i n g s e r v i c e s become p a r t of the range of h e a l t h and 
p e r s o n a l s o c i a l s e r v i c e s provided by government. 
Two of the G.Ps. i n t e r v i e w e d supported the idea t h a t the 
c o u n s e l l o r s should be p a i d f o r t h e i r work, one arguing t h a t not o n l y 
would t h i s g i v e c o u n s e l l o r s ' p r o f e s s i o n a l r e s p e c t a b i l i t y ' i n the 
eyes of the g e n e r a l p u b l i c and of other p r o f e s s i o n a l groups, but 
a l s o remove the ' m i d d l e - c l a s s do-gooder" image, which he b e l i e v e d 
d e t e r r e d some p o t e n t i a l c l i e n t s from the lower socio-economic groups 
However, two G,Ps.declared themselves supporters of the independent, 
v o l u n t a r y ( i . e . unpaid) nature of the s e r v i c e . One expressed the 
f e a r t h a t there would be p r e s s u r e on c o u n s e l l o r s a s paid p u b l i c 
employees to c a r r y out c e r t a i n s t a t u t o r y d u t i e s , to take on more 
c l i e n t s , and thus to l o s e one of t h e i r most v a l u a b l e a t t r i b u t e s : 
time. There was no mention of the p o s s i b i l i t y t h a t one major 
- 134 -
a t t r a c t i o n of marriage guidance c o u n s e l l o r s , i n an e r a of economic 
c o n s t r a i n t s , may w e l l be t h e i r cheapness. 
Marriage guidance c o u n s e l l o r s a r e cheap from the point of view 
of s e r v i c e p r o v i d e r s and the p u b l i c purse, but, giv e n the l a r g e l y 
" f r e e * nature of the N a t i o n a l H e a l t h S e r v i c e they can be r e l a t i v e l y 
expensive from the immediate p o i n t of view of the consumer. 
The G.PSo int e r v i e w e d d i d not mention payment to p a t i e n t s they 
r e f e r r e d , who were thus q u i t e l i k e l y to assume the c o u n s e l l i n g s e r v i c e 
was p a r t of the range of ' f r e e ' p r a c t i c e s e r v i c e s . Asking f o r con-
t r i b u t i o n s i n t h i s c o n t e x t could be more d i f f i c u l t . However, these 
p a r t i c u l a r c o u n s e l l o r s , a f t e r some i n i t i a l awkwardness, d i d s t a r t 
to broach the t o p i c w i t h c l i e n t s and, by the time of the survey, 
c o u n s e l l i n g a t t h a t p r a c t i c e was brin g i n g i n a s u b s t a n t i a l revenue 
to the l o c a l marriage guidance c o u n c i l . 
The c l i e n t s ' views on c o u n s e l l i n g i n g e n e r a l p r a c t i c e 
The c l i e n t i n t e r v i e w s a l s o included some q u e s t i o n s about 
c o u n s e l l i n g i n a g e n e r a l p r a c t i c e . They were asked about the 
a p p r o p r i a t e n e s s of c o u n s e l l i n g i n t h i s s e t t i n g ; the advantages and 
disadvantages; how they f e l t about coming to the surgery to see 
the c o u n s e l l o r ; and how s a t i s f a c t o r y they had found the a d m i n i s t r a t i o n 
of the s e r v i c e . 
Only one c l i e n t , who had found c o u n s e l l i n g u n h e l p f u l and who 
was the o n l y c l i e n t who f e l t t h a t going to see the c o u n s e l l o r had 
made thin g s w o r s e ^ 1 0 ^ was a c t u a l l y opposed to the idea of the p r o v i s i o n 
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of a c o u n s e l l i n g s e r v i c e a t the p r a c t i c e (see T a b l e I I ) . She f e l t 
t h a t such a s e r v i c e should be o u t s i d e your own a r e a . A f u r t h e r 
three c l i e n t s saw no p a r t i c u l a r reason why the c o u n s e l l i n g s e r v i c e 
should be a t the p r a c t i c e r a t h e r than provided s e p a r a t e l y . Another 
e i g h t , though g e n e r a l l y i n favour of the i d e a , expressed some r e s e r v a 
t i o n s . For a l l but one of these c l i e n t s , these r e s e r v a t i o n s again 
concerned the s e r v i c e being c l o s e to home. (see Table I I I ) They 
were worried about neighbourhood g o s s i p , about seeing people they 
knew i n the surgery who would then know they were seeing a c o u n s e l l o r 
Only one c l i e n t mentioned the i s s u e of c o n f i d e n t i a l i t y , which has 
been an important a r e a of concern i n the minds of c o u n s e l l o r s and 
d o c t o r s when c o n s i d e r i n g c o - o p e r a t i o n , a n d even t h i s c l i e n t s a i d 
t h a t i t was not something which had p e r s o n a l l y worried him. Of 
cour s e , i t may w e l l be t h a t those c l i e n t s most concerned about 
c o n f i d e n t i a l i t y would not have consented to be i n t e r v i e w e d by the 
r e s e a r c h e r ! 
Table I I C l i e n t views on d e s i r a b i l i t y of p r o v i d i n g c o u n s e l l i n g 
s e r v i c e i n g e n e r a l medical p r a c t i c e (n = 83) 
Yes 7 0 
No 1 
Yes, w i t h r e s e r v a t i o n s 8 
No advantages 3 
No response 1 
T o t a l 83 
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Table I I I C l i e n t views on disadvantages of c o u n s e l l i n g s e r v i c e 
i n g e n e r a l medical p r a c t i c e (n = 9) 
Lack of anonymity i n p r a c t i c e 3 
Lack of anonymity i n home a r e a 5 
Worries about c o n f i d e n t i a l i t y 1 
T o t a l 9 
Thus, 78 c l i e n t s out of 82 who were asked t h i s q u e s t i o n d e c l a r e d 
themselves to be i n favour of a c o u n s e l l i n g s e r v i c e being provided 
a t the p r a c t i c e , of whom 70 expressed no r e s e r v a t i o n s . T h i s i n -
cluded some c l i e n t s who had p e r s o n a l l y found the c o u n s e l l i n g of very 
l i m i t e d or no help. U n l e s s t h i s r e f l e c t s people's u n w i l l i n g n e s s to 
support the withdrawal of any s e r v i c e c u r r e n t l y provided, i t does 
seem to suggest t h a t these i n d i v i d u a l s d i d not i n t e r p r e t c o u n s e l l i n g ' s 
f a i l u r e to help them a s i n d i c a t i n g a g e n e r a l l y u s e l e s s s e r v i c e . Most 
i n f a c t were a b l e to s p e c i f y the advantages they f e l t accrued to 
c o u n s e l l i n g i n t h i s s e t t i n g , although one d i s s a t i s f i e d c l i e n t , i t 
must be admitted, could only come up w i t h : 
"Well, I suppose i t might help some people". 
Table IV C l i e n t views on advantages of c o u n s e l l i n g s e r v i c e i n 
g e n e r a l medical p r a c t i c e (n = 7 8 ) 
Conveniently near home 27 
S e r v i c e s a l l under one roof 22 
P l e a s a n t / f a m i l i a r surroundings 26 
No stigma/anonymous 19 
Cou n s e l l o r always t h e r e 1 
G.P./counsellor l i n k 56 
I n c r e a s e s awareness of c o u n s e l l i n g s e r v i c e 1 
( T o t a l number i s more than 78 because more than one response g i v e n by 
some c l i e n t s ) 
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The advantages mentioned (see Table I V ) c a n be d i v i d e d broadly 
i n t o p h y s i c a l and p s y c h o l o g i c a l . Twenty-seven c l i e n t s f e l t t h a t 
the proximity of the surgery to where they l i v e d made the c o u n s e l l i n g 
s e r v i c e 'handy" or 'convenient'. Twenty-two t a l k e d about the 
advantages of the s e r v i c e s being ' a l l under one r o o f , i n c l u d i n g 
s e v e r a l who added t h a t making an appointment 'on the spot' gave no 
time to get 'cold f e e t ' . 
Twenty-six c l i e n t s mentioned the p l e a s a n t or f a m i l i a r surround-
ings of the surgery a s being an advantage and making them f e e l more 
comfortable, and f i v e spontaneously s a i d t h a t they would never have 
gone to a marriage guidance c e n t r e . These r e s p o n s e s were very much 
on the b o r d e r - l i n e between the p h y s i c a l and p s y c h o l o g i c a l and were 
perhaps l i n k e d w i t h the i s s u e of stigma,, The r e l a t i v e l a c k of 
stigma a s s o c i a t e d w i t h seeing the c o u n s e l l o r a t the surgery r a t h e r 
than a t a marriage guidance c e n t r e was s p e c i f i c a l l y mentioned by 
nineteen c l i e n t s . They pointed out t h a t t h e r e was no need to go i n 
through a door l a b e l l e d 'marriage guidance'; t h a t the v a r i e t y of 
s e r v i c e s provided a t the p r a c t i c e gave some 'cover' and t h a t they 
j u s t t o l d f r i e n d s t h a t they 'had an appointment a t the s u r g e r y ' . 
"Stigma' i s , of c o u r s e , a complex phenomenon, composed a s i t i s of a 
mixture of the i n d i v i d u a l ' s own a t t i t u d e s and those which he 
a t t r i b u t e s to o t h e r s . S e v e r a l c l i e n t s i m p l i e d t h a t , r e g a r d l e s s 
of the a t t i t u d e s of other people, they themselves f e l t t h a t to see 
a c o u n s e l l o r i n the c o n t e x t of a g e n e r a l m e d i c a l p r a c t i c e was l e s s 
'shameful'. For example one male c l i e n t s a i d : 
" I wouldn't have gone to a marriage guidance c e n t r e - i t ' s 
a s p e c i a l p l a c e . At the surgery, c o u n s e l l i n g i s p a r t of the 
medical treatment.' 
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(however, t h i s must be balanced a g a i n s t the f e e l i n g s of seven c l i e n t s , 
d i s c u s s e d above, t h a t c o u n s e l l i n g a t t h e i r l o c a l surgery enhanced 
the r i s k of s t i g m a ) . Only one c l i e n t a t t h i s p o i n t i n the i n t e r -
view t a l k e d about the advantage t h a t the c o u n s e l l o r was 'always 
t h e r e ' - t h a t a c c e s s was made e a s i e r . However, t h i s advantage was 
(12) 
a l s o implied by the t h i r t e e n c l i e n t s who, a s d i s c u s s e d below, 
t a l k e d about 'the door' being " l e f t open" f o r them a t the end of 
c o u n s e l l i n g , as w e l l a s the c l i e n t who f e l t t h a t awareness of the 
c o u n s e l l i n g s e r v i c e was i n c r e a s e d i n t h i s s e t t i n g . 
The advantages so f a r mentioned a l l p e r t a i n to the c o u n s e l l i n g , 
which i s seen a s b e n e f i t i n g from being s i t u a t e d a t the p r a c t i c e . 
However, some c l i e n t s d i d mention ways i n which the c o u n s e l l i n g 
b e n e f i t e d the p r a c t i c e . For example, two women s a i d t h a t the 
s e r v i c e brought a 'human element' or a 'personal s i d e * to the 
p r a c t i c e , and one t h a t ' i t saves the d o c t o r s ' time*. 
I n a l l , f i f t y - s i x of the e i g h t - t h r e e c l i e n t s i n t e r v i e w e d 
mentioned an advantage i n the l i n k between the G.P. and the c o u n s e l l o r . 
They argued t h a t the G.P. was o f t e n the f i r s t person to see those 
w i t h m a r i t a l or other emotional and r e l a t i o n s h i p problems. S e v e r a l 
mentioned the l i n k between p h y s i c a l and emotional symptoms and 
problems. I t was f e l t by some th a t people would be more l i k e l y 
to go i f they were r e f e r r e d by t h e i r G.P., e s p e c i a l l y i f the r e f e r r a l 
was to a named c o u n s e l l o r , working on the same premises. T h i s 
e x t r a p r e s s u r e on ' p a t i e n t s ' to become ' c l i e n t s ' could of course 
be seen a s a disadvantage i n the c a s e of those who subsequently 
found the c o u n s e l l i n g of no help. 
These advantages were a l l concerned w i t h th<- grf.-at^r I i k" IJ iwyJ 
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of i n d i v i d u a l s g a i n i n g a c c e s s to the c o u n s e l l o r i f she worked i n 
a g e n e r a l p r a c t i c e , as was the comment of one c l i e n t t h a t t h i s 
s e t t i n g i n c r e a s e s the p u b l i c ' s awareness of the s e r v i c e . Others 
mentioned were about the b e n e f i t to the t o t a l c a r e and treatment 
of the i n d i v i d u a l i f c o u n s e l l i n g was provided i n t h i s s e t t i n g . 
Twenty-one c l i e n t s t a l k e d about the v a l u e of co-operation between 
the c o u n s e l l o r and the G.P.: of c r o s s - r e f e r r a l s , mutual c o n s u l t a -
t i o n s and the exchange of information and o p i n i o n s . C o u n s e l l i n g 
was seen by them as a ' n a t u r a l ' p a r t of the range of s e r v i c e s 
provided i n primary h e a l t h c a r e and the c o u n s e l l o r a s a ' n a t u r a l ' 
member of the g e n e r a l p r a c t i c e team. Some c l i e n t s emphasised the 
s p e c i a l e x p e r t i s e of the c o u n s e l l i n g and the f a c t t h a t she had more 
time, which enabled her to provide a s e r v i c e which complemented 
t h a t of the G.P. 
The response of one c l i e n t i l l u s t r a t e s w e l l some of the ad-
vantages t h a t c l i e n t s p e r c e i v e d of a c o u n s e l l i n g s e r v i c e i n g e n e r a l 
p r a c t i c e : 
" I would not have known where the marriage guidance c o u n c i l 
was and anyway, I would never have gone. My problems were 
very much t i e d up w i t h my h e a l t h , so the l i a i s o n w i t h the 
doctor was very important, the c o u n s e l l o r wasn't so 
i s o l a t e d . The doctors know you, so they can help the 
c o u n s e l l o r and i t seems to me t h a t i t ' s the normal and n a t u r a l 
p l a c e for c o u n s e l l i n g . I t saves the doctor's time too -
they haven't enough time." 
The c l i e n t s were a l s o asked more s p e c i f i c a l l y whether they 
l i k e d seeing the c o u n s e l l o r a t the surgery or would have p r e f e r r e d 
somewhere e l s e , f o r example, a t t h e i r home, (see Table v) The 
c o u n s e l l o r s were adhering very much to the t r a d i t i o n a l p a t t e r n of 
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marriage guidance c o u n s e l l i n g of not making home v i s i t s . Only 
two of the c l i e n t s i n t e r v i e w e d had been seen a t home: one was 
s e v e r e l y d i s a b l e d and the other, who had r e c e n t l y been d e s e r t e d by 
her husband and was very r e l u c t a n t to venture out a t a l l , was 
c o u n s e l l e d a t home and i n the p r a c t i c e . 
Table V C l i e n t views on seeing c o u n s e l l o r a t the surgery 
(n = 83) 
Happy to see c o u n s e l l o r a t surgery 10 
P r e f e r surgery to home 47 
P r e f e r home to surg e r y 9 
P r e f e r somewhere out of are a 1 
No p r e f e r e n c e 14 
Only saw c o u n s e l l o r a t home 1 
No response 1 
T o t a l 83 
On the whole, the c l i e n t s seemed q u i t e happy to attend the 
surgery. Only ten expressed a p r e f e r e n c e for somewhere e l s e -
nine for a home v i s i t and one for a c e n t r e o u t s i d e her home a r e a -
and even some of these q u a l i f i e d t h i s by saying t h a t i t would be 
l e s s e f f i c i e n t of the c o u n s e l l o r s time. Two c l i e n t s had baby-
s i t t i n g problems, but the major r e a s o n s f o r f e e l i n g t h a t the surgery 
was not the i d e a l s e t t i n g was t h a t t h e r e was the r i s k of s e e i n g people 
you knew, and the f e e l i n g t h a t the c o u n s e l l i n g would be more e f f e c t i v e 
i n the c l i e n t s ' home, where ' i t a l l happens', where people a r e more 
r e l a x e d , more 'themselves' and where the c o u n s e l l o r would be a b l e 
to see the home s i t u a t i o n . 
On the other hand, th e r e were f o r t y - s e v e n c l i e n t s who s p e c i f i c a l l y 
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s a i d t h a t they would not have l i k e d a home v i s i t . P a r a d o x i c a l l y , 
many of the reasons given i m p l i e d t h a t they would be l e s s a b l e to 
r e l a x i n t h e i r own homes. There was always the r i s k of i n t e r r u p -
t i o n , there was l e s s p r i v a c y , w i t h spouses and c h i l d r e n around, 
and many c l i e n t s f e l t the need to get away from the home environment 
to ' n e u t r a l ground'. Some f e l t t h a t the s e t t i n g of t h e i r own home 
would be too in f o r m a l , would r e q u i r e l e s s e f f o r t from them, or would 
mean t h a t they would be d i s t r a c t e d by concern about 'being the h o s t e s 
or making sure e v e r y t h i n g was c l e a n and t i d y . A couple of c l i e n t s 
made the p o i n t t h a t the i n v a s i o n of t h e i r p r i v a c y was l e s s complete 
i f they could keep the c o u n s e l l i n g s e p a r a t e and 'leave i t behind' 
i n the surgery. 
The marked, although not u n i v e r s a l , p r e f e r e n c e for seeing the 
c o u n s e l l o r a t the surgery expressed by the m a j o r i t y of the c l i e n t s 
may, of course, be p a r t l y a product of t h e i r own e x p e r i e n c e . How-
ever i t does r e i n f o r c e the widespread view w i t h i n marriage guidance 
c o u n s e l l i n g , t h a t home v i s i t s a r e not on the whole d e s i r a b l e . 
Table V I Whether c l i e n t s had any problems w i t h appointments 
(n = 83) 
No problems 74 
Rather booked up 7 
Double-booked 1 
No response 1 
T o t a l 83 
There appeared to be few problems i n arranging to see the 
c o u n s e l l o r . (see Table V I ) I n most c a s e s , e i t h e r the G.P. or 
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the c l i e n t made the f i r s t appointment through the r e c e p t i o n i s t 
and subsequent appointments were arranged a t the end of each s e s s i o n 
w i t h the c o u n s e l l o r h e r s e l f . There appeared to be very l i t t l e d e l a y 
i n o b t a i n i n g a f i r s t appointment: the maximum w a i t reported by 
c l i e n t s was three weeks and f o r most i t was f a r s h o r t e r . However, 
there i s no doubt t h a t a t times the p r e s s u r e of work for the c o u n s e l l o r s 
b u i l t up c o n s i d e r a b l y and s e v e r a l c l i e n t s d i d comment that they 
seemed very booked up. Long d e l a y s i n o b t a i n i n g i n t e r v i e w s were 
(14) 
probably avoided by two f a c t o r s . F i r s t l y , a s has been noted, one 
c o u n s e l l o r was prepared to work a much l a r g e r number of hours than 
i s u s u a l . Secondly, c l o s e c o n t a c t w i t h the c o u n s e l l o r s on the p a r t 
of the G.Ps., who r e f e r r e d the v a s t m a j o r i t y of c l i e n t s , may w e l l 
have l e d to an adjustment i n t h e i r r e f e r r a l r a t e s according to the 
c o u n s e l l o r s ' workload. I n f a c t , two of the G.Ps. d i d comment t h a t 
they r e s t r i c t e d t h e i r number of r e f e r r a l s a t times, and four of the 
f i v e f e l t t h a t the s e r v i c e could w e l l be expanded i n terms of hours 
per week. 
The c l i e n t s were a l s o asked how they f e l t about the r e c e p t i o n -
i s t s knowing they were seeing the c o u n s e l l o r , (see Table V I I ) 
R e c e p t i o n i s t s have o f t e n been found to be the l e a s t popular 'gate-
(15) 
keepers' to primary c a r e s e r v i c e s , although Maluccio, i n h i s 
study of c l i e n t s of a f a m i l y s e r v i c e agency, found t h a t an approach 
through the r e c e p t i o n i s t produced a very high p o s i t i v e response r a t e 
to a r e q u e s t f o r an i n t e r v i e w , which he a t t r i b u t e d to the c l i e n t s ' 
l i k i n g f o r and t r u s t i n her«^^' 
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Table V I I C l i e n t views on r e c e p t i o n i s t s knowing they were 
seeing c o u n s e l l o r (n = 83) 
No problems 
Some m i s g i v i n g s 
49 
13 
No c o n t a c t 17 
No response 4 
T o t a l 83 
T h i r t e e n c l i e n t s d i d e x p r e s s some m i s g i v i n g s , four of whom 
knew one or s e v e r a l of the r e c e p t i o n i s t s s o c i a l l y . Seventeen had 
no c o n t a c t w i t h the r e c e p t i o n i s t - they e i t h e r came for c o u n s e l l i n g 
a t a time when none were on duty, or e l s e they went s t r a i g h t through 
to the c o u n s e l l i n g room, without ' c h e c k i n g - i n ' a t the desk. Some 
of these c l i e n t s had d e l i b e r a t e l y arranged t h e i r c o u n s e l l i n g to 
avoid c o n t a c t . However, the m a j o r i t y s a i d t h a t they were not a t a l l 
worried t h a t the r e c e p t i o n i s t s knew who they were going to see. 
Two of these s p e c i f i c a l l y mentioned how h e l p f u l and ' b u s i n e s s l i k e ' 
they had been, which avoided any p o s s i b l e embarrassment. 
Summary and c o n c l u s i o n s 
T h i s study had the advantage of f o c u s i n g on a g e n e r a l medical 
p r a c t i c e w i t h one of the l o n g e s t e x p e r i e n c e s of having an a t t a c h e d 
c o u n s e l l i n g s e r v i c e . I t was thus p a r t i c u l a r l y i n t e r e s t i n g to con-
s i d e r how t h i s a p p a r e n t l y s u c c e s s f u l i n n o v a t i o n operated and the 
a t t i t u d e s towards i t of both s e r v i c e - p t o v i d e r s and s e r v i c e - r e c i p i e n t s . 
The r e a c t i o n of a l l groups to the c o u n s e l l i n g s e r v i c e was 
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overwhelmingly p o s i t i v e . I n f a c t , the g e n e r a l d e s i r a b i l i t y of 
having such a s e r v i c e was expressed i n f a r more p o s i t i v e terms than 
was i t s impact on i n d i v i d u a l c l i e n t s (see l a t e r ) . The s e r v i c e was 
seen a s s p e c i f i c a l l y one of m a r i t a l c o u n s e l l i n g by thr e e of the 
f i v e C P s . , although the c o u n s e l l o r s saw t h e i r p o t e n t i a l a s wider. 
A c o u n s e l l i n g attachment was f e l t to have b e n e f i t s f o r the C P s . , 
i n terms of reducing t h e i r workload and i n c r e a s i n g t h e i r understand-
ing; f o r the c o u n s e l l o r s , i n terms of a c c e s s to c l i e n t s , j ob s a t i s -
f a c t i o n and p r o f e s s i o n a l s t a t u s ; and f o r the c l i e n t s , i n terms of 
more co-ordinated, more comprehensive and ( i n the ca s e of c o u n s e l l -
ing) l e s s s t i g m a t i s i n g and o f t e n more convenient treatment and 
help. The s e r v i c e appeared to operate w e l l , i n a d m i n i s t r a t i v e terms, 
and d o c t o r s and c o u n s e l l o r s and c l i e n t s appeared q u i t e happy about 
the extent and nature of c o n t a c t and co-o p e r a t i o n between the s e r v i c e -
p r o v i d e r s i n t h i s 'team-care'„ However, when t h i s a s p e c t was f u l l y 
explored, i t was found to operate i n a r e l a t i v e l y p a s s i v e f a s h i o n . 
There were o p p o r t u n i t i e s to d i s c u s s i n d i v i d u a l c a s e s , but these 
were u t i l i s e d r e l a t i v e l y i n f r e q u e n t l y (except w i t h r e s p e c t to one 
G.P.) 
The C P s . expressed no c r i t i c i s m s of the c o u n s e l l i n g s e r v i c e , 
a llhough one had i n i t i a l l y had some r e s i s t a n c e to the i d e a . They 
d i d , however, d i f f e r a s to whether c o u n s e l l o r s should become a f u l l y -
p a id p r o f e s s i o n working a s p a r t of the s t a t u t o r y s e r v i c e s or should 
remain independent and v o l u n t a r y . 
The c l i e n t s expressed v e r y few r e s e r v a t i o n s , but those few 
were v i r t u a l l y a l l r e l a t e d to the la c k of anonymity a s s o c i a t e d w i t h 
- 145 -
having a c o u n s e l l i n g s e r v i c e i n t h e i r home are a and a t t h e i r l o c a l 
p r a c t i c e . The c o u n s e l l o r s d i d however p e r c e i v e a range of p o t e n t i a l 
or a c t u a l d i f f i c u l t i e s . They found i t n e c e s s a r y to g i v e a con-
s i d e r a b l e amount of time to the development and maintenance of good 
c o n t a c t and r e l a t i o n s h i p s with the doctors and other p r a c t i c e 
s t a f f ; they expressed some r e s e r v a t i o n s about the motivation of 
c l i e n t s r e f e r r e d to them i n a f a i r l y d i r e c t i v e manner? they were 
v e r y s e n s i t i v e to the i s s u e of c o n f i d e n t i a l i t y , although seemed 
happy with the 'modus operandi' a t the p r a c t i c e ; and they were 
c o n s c i o u s of the dangers of becoming i s o l a t e d from t h e i r marriage 
guidance c o l l e a g u e s and from the t u t o r i a l guidance and support of 
the marriage guidance o r g a n i s a t i o n . L a s t l y , they mentioned i s s u e s 
of f i n a n c e : the qu e s t i o n of payment of the c o u n s e l l o r s , the q u e s t i o n 
of o b t a i n i n g c l i e n t c o n t r i b u t i o n s and the q u e s t i o n of how f a r the 
p r a c t i c e should remunerate the l o c a l marriage guidance c o u n c i l f o r 
the s e r v i c e provided. Much of the c o u n s e l l o r s ' d i s c u s s i o n r e l a t e d 
to the j u x t a - p o s i t i o n of a v o l u n t a r y s e r v i c e using unpaid workers 
and a s t a t u t o r y s e r v i c e , 'free* a t the po i n t of demand, and employ-
ing p a i d s t a f f . 
However, these r e s e r v a t i o n s were e v i d e n t l y outweighed for the 
c o u n s e l l o r s by the advantages they f e l t accrued to the g e n e r a l 
p r a c t i c e s e t t i n g . Thus a l l three groups of respondents were i n 
accord i n t h e i r support. The next step i s to look a t how f a r these 
g e n e r a l e x p r e s s i o n s of approval and o p i n i o n s on the v a l u e and 
scope of the c o u n s e l l i n g s e r v i c e were r e f l e c t e d i n i t s c o n t a c t 
w i t h a c t u a l c l i e n t s . The next chapter w i l l c o n s i d e r some of the 
c h a r a c t e r i s t i c s of those r e c e i v i n g c o u n s e l l i n g and of the c o u n s e l l i n g 
they r e c e i v e d . 
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Chapter 7 
The C l i e n t s 
I n t h i s c h apter, some c h a r a c t e r i s t i c s of the c l i e n t s c o u n s e l l e d 
a t the Medical Centre, d e r i v e d from c o u n s e l l o r r e c o r d s , a r e d e s c r i b e d 
and compared w i t h those of marriage guidance c l i e n t s g e n e r a l l y and 
of the c l i e n t s c o u n s e l l e d i n other attachment schemes. 
T h i s chapter i s concerned w i t h an a n a l y s i s of data on a l l the 
c l i e n t s who were p a t i e n t s of the Medical C e n t r e , seen by the coun-
s e l l o r s between the beginning of 1975 and the end of 1978. T h i s 
data was provided by the c o u n s e l l o r s from t h e i r c a s e - r e c o r d s . I t 
was p o s s i b l e to check the accuracy of the information by comparing 
i t w i t h information g i v e n by those c l i e n t s who were i n t e r v i e w e d . 
There was found to be a high degree of concurrence, except regard-
ing the re c o r d i n g of s o c i o - o c c u p a t i o n a l c l a s s . T h i s information 
must a c c o r d i n g l y be t r e a t e d w i t h p a r t i c u l a r c a u t i o n . 
I n t h i s c h a p t e r , an attempt i s made to answer q u e s t i o n s such 
a s : "What s o r t of people, w i t h what s o r t of problems, were r e f e r r e d 
to the c o u n s e l l o r s ? " "Who r e f e r r e d them?" "How many c o u n s e l l i n g 
s e s s i o n s d i d they a t t e n d ? " How d i d t h e i r c o u n s e l l i n g end?" At 
c e r t a i n p o i n t s i n the a n a l y s i s i t w i l l be p o s s i b l e to compare the 
answers w i t h those obtained from n a t i o n a l or other l o c a l d a t a . For 
example, the N a t i o n a l Marriage Guidance C o u n c i l c o l l e c t s annual 
r e t u r n s from a l l l o c a l marriage guidance c o u n c i l s , i n c l u d i n g some 
information on c l i e n t s and c l i e n t i n t e r v i e w s . ^  Another source 
i s a f a r more d e t a i l e d n a t i o n a l s t u d y , a l r e a d y r e f e r r e d to i n chapter 3 
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which was made of a l l marriage guidance c l i e n t s who f i r s t came i n 
(2) 
A p r i l , 1 9 7 5 . L a s t l y , the r e s u l t s have been published of two 
s t u d i e s of 'surgery c o u n s e l l i n g ' ( r e f e r r e d to i n chapter 4 ) : one 
of c o u n s e l l i n g i n nine p r a c t i c e s i n North London, which i n c l u d e s 
information on 99 c l i e n t s f i r s t seen between A p r i l and September, 
(3) 
1977, and another of c o u n s e l l i n g i n a surgery and a h e a l t h c e n t r e 
i n Reading i n v o l v i n g 121 c a s e s over the 15 months between October 
(4) 
1979 and December 198 0. Obviously, any comparisons must be 
t r e a t e d w i t h c a r e , given the d i f f e r e n t numbers and time-span i n v o l v e d . 
Table I D i v i s i o n of work between the c o u n s e l l o r s 
C ases c l i e n t s i n t e r v i e w s 
C o u n s e l l o r A 27 37 309 
C o u n s e l l o r B 126 187 1278 
C o u n s e l l o r C 39 53 342 
T o t a l 192 277 1929 
In the period January 1975 to the end of December 1978, the 
three c o u n s e l l o r s a t the Medical Centre recorded information 
about 192 c a s e s i n v o l v i n g 277 c l i e n t s . I n a very small number of 
c a s e s , the c l i e n t s had seen more than one c o u n s e l l o r , ( o c c a s i o n a l l y , 
a l l t h r e e ) . The information on these thus appears more than once 
and w i l l be t r e a t e d a s two or t h r e e separate c a s e s . 126 of the 
192 recorded c a s e s were d e a l t w i t h by one of the t h r e e c o u n s e l l o r s 
and she conducted t w o - t h i r d s of the 1929 i n t e r v i e w s (see Table I ) . 
I t i s important to remember, t h e r e f o r e , t h a t her p a r t i c u l a r p a t t e r n 
of work (which may r e f l e c t her i n d i v i d u a l ideas on c o u n s e l l i n g 
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r a t h e r than any i n f l u e n c e s from the medical s e t t i n g ) w i l l have a 
dominating e f f e c t on the o v e r a l l r e s u l t s . Where the r e a r e s i g -
n i f i c a n t d i f f e r e n c e s between the c a s e s or c l i e n t s seen by each 
c o u n s e l l o r , these w i l l be noted. 
Source of r e f e r r a l 
I t i s of course no s u r p r i s e to f i n d t h a t the p a t t e r n of r e f e r r a l s 
a t the Medical Centre i s very d i f f e r e n t from the n a t i o n a l p a t t e r n . 
N a t i o n a l l y , i n A p r i l 1975, 12% of c a s e s were r e f e r r e d by the medical 
p r o f e s s i o n . ^ A few people came through other agencies - s o l i c i t o r s , 
f o r example - but the m a j o r i t y (70%) r e f e r r e d themselves. Of 
cour s e , we do not know how many of the s e were giv e n the ide a , or 
encouraged to approach a marriage guidance c o u n s e l l o r by t h e i r doctor. 
However, what l i t t l e evidence t h e r e i s suggests t h a t a r e l a t i v e l y 
s m a l l proportion of C P s . have any r e a l knowledge of, or c o n t a c t 
w i t h marriage guidance c o u n s e l l o r s and t h a t few recommend c o u n s e l l -
ing to p a t i e n t s who come to them w i t h h e a l t h problems a r i s i n g from 
m a r i t a l s t r e s s . ^ 
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Table I I Source of r e f e r r a l of c a s e s 
Cases 
Number % 
Dr. A 87 
Dr. B 31 
Dr. C 21 
Dr. D 19 
Dr. E 5 
Dr. F 4 
Other G.P. 6 
T o t a l G.P. 173 90 
s e l f 12 6 
Other 5 3 
Not s t a t e d 2 1 
T o t a l 192 100 
At the Medical Centre, on the other hand, 90% of the c a s e s 
were r e f e r r e d d i r e c t l y by the C P s . (see Table I I ) . Only i n 6% of 
c a s e s d i d c l i e n t s approach the c o u n s e l l o r s on t h e i r own i n i t i a t i v e , 
and the s m a l l number remaining were r e f e r r e d by a h e a l t h v i s i t o r , 
a r e l a t i v e , a h o s p i t a l c o n s u l t a n t , a h o s p i t a l s o c i a l worker and a 
neighbour. One might hypothesise t h a t a s the s e r v i c e has become 
more well-known and e s t a b l i s h e d , more p a t i e n t s would r e f e r them-
s e l v e s and other members of the p r a c t i c e team would become more ready 
to r e f e r . As f a r as new r e f e r r a l s a r e concerned, t h i s does not 
seem to have occurred; indeed, i f anything, the predominance of 
G.P. r e f e r r a l s has i n c r e a s e d . A s i m i l a r predominance of medica l 
r e f e r r a l s was noted a l s o i n the Reading study, where a l l but 24 
of the 121 r e f e r r a l s were from G.Ps. and 18 of the remainder were 
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r e f e r r e d by l o c a l p s y c h i a t r i s t s . However, one of the f e a t u r e s 
of c o u n s e l l i n g i n t h i s s e t t i n g seems to be t h a t c l i e n t s are more 
l i k e l y to r e t u r n to the c o u n s e l l o r i f a subsequent ' c r i s i s ' o c c u r s . 
Many of these ' r e - r e f e r r a l s ' a t the Medical Centre seem to be 
i n i t i a t e d by the c l i e n t s d i r e c t l y w i t h the c o u n s e l l o r . 
Table I I shows a marked v a r i a t i o n i n the number of r e f e r r a l s 
between the C P s . Some of t h i s was due to the f a c t t h a t they had 
not a l l been i n the p r a c t i c e over the whole period. However, both 
the C P . who r e f e r r e d most and the G.P. who r e f e r r e d l e a s t worked 
i n the p r a c t i c e over the whole four y e a r s . The former r e f e r r e d 
87 of the t o t a l of 173 G . P . - r e f e r r e d c a s e s (almost e x a c t l y h a l f ) , 
whereas the l a t t e r only r e f e r r e d 4. There could be a number of 
r e a s o n s f o r these v a r i a t i o n s : a l a c k of knowledge about the 
c o u n s e l l o r or c o u n s e l l i n g ; s c e p t i c i s m about the v a l u e of c o u n s e l l -
ing or a c t u a l o p p o s i t i o n ; a b e l i e f t h a t the G.P. should have the 
r e s p o n s i b i l i t y for c o u n s e l l i n g h i s own p a t i e n t s ; a l a c k of ' s u i t -
a b l e ' p a t i e n t s to r e f e r ; a f a i l u r e to r e c o g n i s e 'underlying* 
r e l a t i o n s h i p problems; and so on. The doctor who r e f e r r e d most 
p a t i e n t s d i d seem to demonstrate the g r e a t e s t e c l e c t i c i s m i n h i s 
r e f e r r a l s ; he r e f e r r e d 17 of the 21 s i n g l e people among the 
c l i e n t s , i n c l u d i n g three c h i l d r e n i n t h e i r e a r l y t e e n s . These 
v a r i a t i o n s w i l l be f u r t h e r explored i n a d i s c u s s i o n of the i n t e r -
sex 
views w i t h the G.Ps. 
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Category of f i r s t i n t e r v i e w 
Table I I I F i r s t i n t e r v i e w by sex 
Cases 
Number % 
With man 41 21 
With woman 124 65 
J o i n t 27 14 
T o t a l 192 100 
The A p r i l 1975 survey of marriage guidance c l i e n t s found t h a t 
i n a qu a r t e r of c a s e s the husband came f i r s t , i n n e a r l y a f i f t h 
of c a s e s the two p a r t n e r s came together and i n 56% of c a s e s i t was 
(9) 
the w i f e who i n i t i a t e d c o n t a c t . The same order i s found i n 
the Medical Centre f i g u r e s , but w i t h r a t h e r more women coming f i r s t 
(65%) and r a t h e r fewer men (21%) and couples (14%) (see Table I I I ) . 
T h i s i s most l i k e l y to be a r e f l e c t i o n of the higher G.P. c o n s u l t a -
t i o n r a t e of women, e s p e c i a l l y during c h i l d - b e a r i n g y e a r s , when 
one would expect most use of marriage c o u n s e l l i n g s e r v i c e s . The 
North London survey found an even g r e a t e r predominance of women 
(7 4 % ) , although i t i s not c l e a r from t h e i r r e s u l t s whether t h i s 
r e f e r s to f i r s t i n t e r v i e w s or t o t a l i n t e r v i e w s . The lower 
proportion of j o i n t f i r s t i n t e r v i e w s a t the Medical Centre r e f l e c t s 
a t l e a s t p a r t l y the higher p r o p o r t i o n of s i n g l e people among those 
r e f e r r e d (see below.) 
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S t a t e of r e l a t i o n s h i p a t f i r s t i n t e r v i e w 
Table IV S t a t e of r e l a t i o n s h i p a t f i r s t i n t e r v i e w 
Cases 
Number % 
married, l i v i n g together 137 71 
married, l i v i n g a p a r t 20 10 
c o h a b i t i n g 11 6 
engaged 2 1 
s i n g l e , d i v o r c e d , widowed 21 11 
d i v o r c e d , l i v i n g together 1 1 
T o t a l 192 100 
Both i n the 1975 n a t i o n a l survey and a t the Medical Centre, 
i n approaching t h r e e - q u a r t e r s of c a s e s the c l i e n t s were married and 
l i v i n g together when they f i r s t saw the c o u n s e l l o r (see Table IV) . 
However, i n the remaining c a s e s , the p a t t e r n i s r a t h e r d i f f e r e n t . 
The n a t i o n a l survey found t h a t most were married, but l i v i n g a p a r t 
( 2 1 % ) . At the Medical Centre, o n l y 11% came i n t o t h i s category, 
and the same pro p o r t i o n were s i n g l e , e i t h e r never having been married, 
or having been d i v o r c e d or widowed. 6% were c o h a b i t i n g , compared 
w i t h the n a t i o n a l f i g u r e of 2%. 
The North London survey c a t e g o r i s e d the c a s e s s l i g h t l y d i f f e r e n t l y , 
but found an even more pronounced s h i f t from the t r a d i t i o n a l c l i e n t e l e 
of marriage guidance c o u n s e l l o r s , w i t h o n l y j u s t over h a l f the c a s e s 
i n v o l v i n g c l i e n t s who were married and l i v i n g together, a t e n t h 
(12) 
c o h a b i t i n g and around a q u a r t e r who were s i n g l e . 
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However, t h i s does not seem to be an i n e v i t a b l e f e a t u r e of 
c o u n s e l l i n g i n g e n e r a l p r a c t i c e . The Reading study does not 
appear to i n v o l v e any unmarried i n d i v i d u a l s a t a l l . I n 
a d d i t i o n , i t must be pointed out t h a t the d i s p a r i t y between the 
Medical Centre f i g u r e s and those obtained n a t i o n a l l y i s almost 
e n t i r e l y accounted f o r by the e c l e c t i c nature of the r e f e r r a l s 
of one G.P., a s mentioned above. H is c o l l e a g u e s , whether i n -
t e n t i o n a l l y or not, tended to r e f e r the ' t r a d i t i o n a l ' types of 
c l i e n t s i n terms of m a r i t a l s t a t u s . 
Number of y e a r s married or c o h a b i t i n g 
I n order to make the f i g u r e s more comparable, i n the l i g h t 
of the g r e a t e r proportion of c l i e n t s a t the Medical Centre who 
were s i n g l e , i nformation on d u r a t i o n of the m a r i t a l r e l a t i o n s h i p 
was a n a l y s e d r a t h e r d i f f e r e n t l y from the method used i n the A p r i l 
1975 n a t i o n a l survey. Thus those who were n e i t h e r married nor 
c o h a b i t i n g were i n i t i a l l y excluded from both samples. 
Table V Ye a r s m a r r i e d / c o h a b i t i n g (n = 169) 
c a s e s 
Number % 
< 1 9 5 
1 - 5 33 20 
6 - 1 0 50 30 
11 - 15 23 14 
16 - 20 14 8 
21 - 30 18 11 
30 + 10 6 
not known 12 7 
T o t a l 169 100 
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Both the n a t i o n a l and the Medical Centre s u r v e y s shows t h a t 
i n something over h a l f of the r e l e v a n t c a s e s , the c l i e n t s were 
(14) 
seen w i t h i n the f i r s t ten y e a r s of marriage (see Table V) . 
Within these ten y e a r s , t h e r e are q u i t e s u b s t a n t i a l d i f f e r e n c e s 
between the two, but these a r e not c o n s i s t e n t . A higher p r o p o r t i o n 
of c l i e n t s were seen i n the f i r s t year of marriage, and i n the 
f i f t h to t e n t h y e a r s a t the Medical Centre, but a lower proportion 
w i t h one to f i v e y e a r s of married l i f e behind them. T h i s could 
be important, as e a r l y r e f e r r a l could be seen as one of the p o t e n t i a l 
advantages of G.P. attachment, g i v e n the f r e q u e n t l y - e x p r e s s e d 
c o u n s e l l o r b e l i e f t h a t the e a r l i e r help i s g i v e n , the more hopeful 
the 'prognosis'. Recent r e s e a r c h by Dominian suggests t h a t 
many m a r i t a l t e n s i o n s and c o n f l i c t s begin i n the very e a r l y stages 
of marriage. C e r t a i n l y , the f a c t t h a t the m a j o r i t y of d i v o r c e s 
occur w i t h i n 10 y e a r s of marriage i n d i c a t e s t h a t the c r i t i c a l p e r i o d 
during which i t i s determined whether or not a marriage should be 
l e g a l l y ended o f t e n occurs a t a f a i r l y e a r l y stage of the r e l a t i o n -
ship. 
The above d i s c u s s i o n should however be q u a l i f i e d i n two im-
p o r t a n t r e s p e c t s . F i r s t l y , i n n e a r l y a f i f t h of the r e l e v a n t Medical 
Centre c a s e s , the c l i e n t s had been married f o r over 20 y e a r s . 
C o u n s e l l i n g was o b v i o u s l y seen as r e l e v a n t for those w i t h long-
e s t a b l i s h e d r e l a t i o n s h i p s , and problems a r i s i n g from these r e l a t i o n -
s h i p s were e v i d e n t l y coming to the a t t e n t i o n of the G.Ps. Secondly, 
the d i s c u s s i o n has assumed t h a t the problems presented for c o u n s e l l i n g 
by t h i s group were a s s o c i a t e d with t h e i r m a r i t a l r e l a t i o n s h i p s . 
T h i s assumption w i l l be i n v e s t i g a t e d when the c l i e n t i n t e r v i e w s a r e 
a n a l y s e d . 
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Pre v i o u s marriages of c l i e n t s and spouses 
Table V I P r e v i o u s marriages of c l i e n t s and spouses 
Men Women T o t a l 
Number % Number % Number % 
Yes 17 10 ( 1 ) 34 1 8 ( 1 ) 51 14 ( 1 ) 
No 155 88 148 80 303 84 
Not known 4 2 2 1 6 2 
Sub t o t a l 176 10 0 184 100 360 100 
(2) 
Not a p p l i c -
a b l e 
8 24 
T o t a l 192 192 192 
(1) i n c l u d e s previous marriages of d i v o r c e d and widowed c l i e n t s 
(2) i . e . s i n g l e person of other sex seen, or c l i e n t under 
marriageable age. 
About 14% of the c l i e n t s seen by the Medical Centre c o u n s e l l o r s 
and of t h e i r spouses (where r e l e v a n t ) had been involved i n a marriage 
which had now ended, through death or d i v o r c e (see Table V I ) . Some 
were s t i l l s i n g l e , o t h e r s had r e - m a r r i e d . Almost twice a s many 
women as men (18% a s compared w i t h 10%) had p r e v i o u s marriages. 
T h i s i s p a r t l y , but not completely accounted for by the pre v a l e n c e 
of women among the divorced and widowed r e f e r r a l s . 
I n an e r a when n e a r l y a t h i r d of a l l marriages i n v o l v e a 
remarriage f o r one or both p a r t n e r s , t h e s e f i g u r e s probably do 
not r e f l e c t a sample of people v e r y d i f f e r e n t from the n a t i o n a l 
average. 
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Number of c h i l d r e n 
T able V I I Number of c h i l d r e n of c l i e n t s under 18 
Cases 
Number % 
0 59 31 
1 43 22 
2 55 29 
3 24 13 
> 3 8 5 
Not a p p l i c a b l e 3 2 
T o t a l 192 100 
Leaving a s i d e the t h r e e c a s e s where the c l i e n t s were them-
s e l v e s c h i l d r e n , i n n e a r l y a t h i r d of c a s e s , the Medical Centre 
c l i e n t s had no dependent c h i l d r e n (see Table V I I ) . About a h a l f 
had one or two dependent c h i l d r e n . Thus the c o u n s e l l o r s were i n -
volved w i t h very few l a r g e f a m i l i e s - i n 82% of the c a s e s , t h e r e 
were 2 or fewer c h i l d r e n . 
The major d i f f e r e n c e compared to the r e s u l t s of the 1975 
survey was i n the proportion of c a s e s where no c h i l d r e n were i n -
(17) 
volved - 16% compared w i t h 31% a t the Medical C e n t r e . T h i s 
i s l i k e l y to be p a r t l y a product of other d i f f e r e n c e s a l r e a d y 
noted - the l a r g e r p roportion of s i n g l e c l i e n t s and of c l i e n t s seen 
during t h e i r f i r s t year of marriage. The North London survey 
looked a t the number of c h i l d r e n under 16 and found, a s one would 
expect, a s i m i l a r tendency, although s u b s t a n t i a l l y more pronounced, 
for c o u n s e l l o r s to be working w i t h more c l i e n t s w i t h no dependent 
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c h i l d r e n . 
Age-groups of c l i e n t s 
I f we look a t the data i n the form i n which i t was c o l l e c t e d 
(19) 
i n the 1975 n a t i o n a l survey, t h a t i s a t the ages of c l i e n t s 
and t h e i r spouses, we f i n d t h a t a p a r t from a l a r g e r p roportion of 
young people, the age d i s t r i b u t i o n among the Medical Centre c a s e s 
was very s i m i l a r to the n a t i o n a l p a t t e r n , w i t h the m a j o r i t y of 
c o u n s e l l i n g i n v o l v i n g the 20-50 age-group. 
Table V I I I Age-groups of c l i e n t s 
Men Women T o t a l 
number % number % number % 
< 20 3 3 13 7 16 6 
20 - 29 29 28 54 31 83 30 
30 - 39 40 39 58 33 98 35 
40 - 49 20 19 30 17 50 18 
50 - 59 7 7 11 6 18 6 
60 - 69 2 2 4 2 6 2 
70+ - - 1 1 1 < 1 
Not known 2 2 3 2 5 2 
T o t a l 103 100 174 100 277 100 
However, a more meaningful a n a l y s i s i n terms of d e s c r i b i n g the 
c o u n s e l l o r s ' p a t t e r n of work i s of the ages of those 277 people 
who a c t u a l l y saw the Medical Centre c o u n s e l l o r s and i t i s t h i s 
data which i s contained i n Table V I I I . There emerges again the 
pre-dominance of the 20-50 age-group - 81% of the women and 
86% of the men were oetween these ages. The women tended to be 
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s l i g h t l y younger than the men and 7% of them were aged under 20. 
Three c h i l d r e n were a l s o among the c l i e n t s : two g i r l s (aged 12 and 
14) and a boy (aged 14)„ O v e r a l l , j u s t under a t h i r d of c l i e n t s 
were i n t h e i r 20s and j u s t over a t h i r d i n t h e i r t h i r t i e s , , The 
North London survey looked a t age-groups by c a s e r a t h e r than by 
c l i e n t , T h e y found a v e r y s i m i l a r a g e - d i s t r i b u t i o n , w i t h over 
80% aged 20-50, and n e a r l y 5% under 20„ No over-60s were among 
those c o u n s e l l e d i n t h i s survey. The Reading study r e p o r t s an 
even h e a v i e r predominance of t h i s age-group among p r e s e n t i n g c l i e n t s 
(21) 
- over 90% between 20 and 50 and none under age 20. By f a r 
the l a r g e s t s i n g l e age-group were those i n t h e i r 30s, who con-
s t i t u t e d over h a l f of the t o t a l number of c l i e n t s . 
These p a t t e r n s a r e not the same as the p a t t e r n of G.P. con-
(22) 
s u l t a t i o n s . For example, there i s a very marked under-
r e p r e s e n t a t i o n of e l d e r l y people, although another population group 
w i t h a high c o n s u l t a t i o n r a t e - women of c h i l d - b e a r i n g age - a r e 
w e l l - r e p r e s e n t e d . The over-60s were under-represented r e l a t i v e 
(23) 
even to t h e i r numbers i n the population as a whole. Thus i t 
seems e i t h e r t h a t the G.Ps. a r e d e c i d i n g t h a t they, or the h e a l t h 
and r e l a t i o n s h i p problems they p r e s e n t , are not on the whole amenable 
to c o u n s e l l i n g , or t h a t e l d e r l y people are u n w i l l i n g to a c c e p t 
r e f e r r a l . I t i s d i f f i c u l t to a s s e s s the e x t e n t of s p e c i f i c a l l y 
m a r i t a l r e l a t i o n s h i p problems among the e l d e r l y . However, d i v o r c e i s 
a phenomenon p a r t i c u l a r l y of the e a r l y y e a r s of marriage and d i v o r c e 
(24) 
r a t e s a r e lower f o r o l d e r age-groups. A l s o , a s i g n i f i c a n t 
(25) 
proportion have l o s t t h e i r spouses through death. 
Problem a r e a s The Medical Centre c o u n s e l l o r s were asked to s p e c i f y which of 
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a l i s t of 'problem a r e a s " a p p l i e d to each of t h e i r c a s e s . The 
l i s t was the same as was used i n the n a t i o n a l survey and i n c l u d e d : 
management of money; s e x u a l d i f f i c u l t i e s ; i n f i d e l i t y ; p e r s o n a l 
t r a i t s ; s o c i a l f a c t o r s ; i n t e r f e r e n c e from r e l a t i v e s / d i f f i c u l t i e s 
w i t h c h i l d ; and d e s e r t i o n (see Table I X ) . 
Table IX Problem a r e a s s p e c i f i e d by c o u n s e l l o r by c a s e 
C o u n s e l l o r A C o u n s e l l o r B C o u n s e l l o r C T o t a l 
No. % No, % No. % No. % 
Money management 7 26 4 3 11 28 22 11 
Sexual d i f f i c u l t i e s 15 56 40 32 22 56 77 40 
I n f i d e l i t y 4 15 15 12 8 21 27 14 
P e r s o n a l t r a i t s 17 63 75 60 33 85 125 65 
S o c i a l f a c t o r s 6 22 3 2 3 8 12 6 
I n t e r f e r e n c e from 
r e l a t i v e s / d i f f i - 7 
c u l t i e s w i t h c h i l d 
26 9 7 7 18 23 12 
D e s e r t i o n 3 11 2 2 4 10 9 5 
Other 5 19 7 6 3 8 15 8 
Not s p e c i f i e d 2 7 - - - - 2 1 
( t o t a l i s more than 100% because more than one problem a r e a mentioned 
i n some c a s e s ) 
Some of the problems involved i n the c o l l e c t i o n of information 
of t h i s kind were e v i d e n t i n the Medical Centre r e s u l t s . For 
example, 'personal t r a i t s ' i s a r a t h e r vague and p o t e n t i a l l y a l l -
embracing category, and so i t i s h a r d l y s u r p r i s i n g t h a t i t was 
mentioned i n n e a r l y t w o - t h i r d s of c a s e s . D i f f e r e n t c o u n s e l l o r s 
seemed to i n t e r p r e t i t s range of meaning i n d i f f e r e n t ways . 
Thus one mentioned t h i s 'problem a r e a ' i n 33 out of her 39 
c a s e s , while another recorded i t i n only 75 out of 126 caries. 
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C o u n s e l l o r d i f f e r e n c e s were e v i d e n t i n other ways - the 
same two c o u n s e l l o r s recorded "sexual d i f f i c u l t i e s ' i n , r e s p e c t i v e l y , 
22 out of 27 and 40 out of 126 c a s e s . I t i s d i f f i c u l t to t e l l 
whether t h i s r e f l e c t s d i f f e r e n c e s i n r e f e r r a l s to the c o u n s e l l o r s 
( a c c i d e n t a l or i n t e n t i o n a l ) or d i f f e r e n c e s i n t h e i r i n t e r p r e t a t i o n 
of the nature of t h e i r c l i e n t s ' problems. There were a l s o s i g -
n i f i c a n t d i f f e r e n c e s between c o u n s e l l o r s as to the number of problems 
they reported i n each c a s e (see Table X ) . The c o u n s e l l o r who had 
seen c l i e n t s i n 126 c a s e s o n l y reported one "problem a r e a ' i n 100 
of them, two i n 24 and three i n two. The other two recorded up to 
f i v e and s i x problems per c a s e , and were much more l i k e l y to record 
two or t h r e e . 
Table X Number of problems reported per c a s e by c o u n s e l l o r 
C o u n s e l l o r A C o u n s e l l o r B C o u n s e l l o r C T o t a l 
No. % No. % No. % No. % 
1 7 26 100 79 10 26 117 61 
2 6 22 24 19 17 44 47 24 
3 6 22 2 2 5 13 13 7 
> 3 6 22 - - 7 18 13 7 
u n s p e c i f i e d 2 7 - - 2 1 
T o t a l 27 100 126 100 39 100 192 100 
Bearing i n mind these d i f f i c u l t i e s i n i n t e r p r e t i n g the data i 
the two most important 'problem a r e a s ' , both a t the Medical Centre 
and i n the n a t i o n a l survey, were those of 'personal t r a i t s ' 
and "sexual d i f f i c u l t i e s ' (recorded a t the Medical Centre i n 
r e s p e c t i v e l y 65% and 40% of c a s e s ) . A l s o worth mentioning i s 
the r e l a t i v e l a c k of importance a s c r i b e d to problems which are 
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l i k e l y to have s i g n i f i c a n t ' p r a c t i c a l ' or ' m a t e r i a l ' element, such a s 
' s o c i a l f a c t o r s ' (only mentioned i n 6% of the Medical Centre c a s e s , 
and t h i s being almost e n t i r e l y a t t r i b u t a b l e to one c o u n s e l l o r ) and 
'management of money' ( 1 1 % ) . T h i s could r e f l e c t s e v e r a l f a c t o r s : 
the type of p a t i e n t s whom the C P s . are most l i k e l y to r e f e r , or who 
are most l i k e l y to acc e p t r e f e r r a l ; a g e n e r a l l y high l e v e l of 
a f f l u e n c e among the Medical Centre p a t i e n t s ; a f a i l u r e of c o u n s e l l o r s 
to r e c o g n i s e m a t e r i a l problems; or a f e e l i n g among c o u n s e l l o r s 
t h a t these a r e not the ' r e a l ' c a u s e s of m a r i t a l or other r e l a t i o n s h i p 
d i f f i c u l t i e s , or t h a t they a r e not a r e a s p a r t i c u l a r l y amenable to 
or a p p r o p r i a t e f o r c o u n s e l l i n g techniques, thus not r e l e v a n t to the 
'case'. The attachment of a s o c i a l worker to the Medical Centre 
was probably of some s i g n i f i c a n c e here: the C P s . , when i n t e r v i e w e d , 
s a i d t h a t they tended to r e f e r to her those p a t i e n t s w i t h problems 
r e q u i r i n g p r a c t i c a l h e l p . 
I t i s a l s o i n t e r e s t i n g to note, i n the conte x t of 'surgery 
c o u n s e l l i n g ' , how seldom the Medical Centre c o u n s e l l o r s mentioned 
i l l n e s s a s a 'problem a r e a ' . Admittedly there was not a separate 
s p e c i f i c category w i t h t h a t heading, due to the o r i g i n s of the 
c a t e g o r i s a t i o n , but i l l n e s s could have been mentioned under the 
'other' category, and indeed i t was by two of the thr e e c o u n s e l l o r s , 
but very seldom. Presumably, d e p r e s s i o n presented by c l i e n t s 
could have been c a t e g o r i s e d a s a 'personal t r a i t ' , but there was 
a marked l a c k of r e f e r e n c e to more c l e a r l y defined medical problems. 
Number of i n t e r v i e w s 
Information was c o l l e c t e d i n order to t r y and answer two 
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types of q u e s t i o n s : w i t h whom were i n t e r v i e w s conducted and how 
many times were c l i e n t s seen? 
Table XI Number of i n t e r v i e w s by category 
number % 
Men 487 25 
Women 1023 53 
C h i l d r e n under 16 26 1 
Men and Women 388 20 
P a r e n t s and c h i l d r e n 5 1 
T o t a l 1929 10 0 
Out of a t o t a l of 1929 i n t e r v i e w s i n the four year p e r i o d , 
1023 (53%) were w i t h women on t h e i r own, 487 (25%) w i t h men on t h e i r 
own and 388 (20%) were j o i n t i n t e r v i e w s w i t h a man and a women 
(see Table X I ) . The remaining few were w i t h c h i l d r e n under 16, 
e i t h e r on t h e i r own, or w i t h t h e i r mothers. 
Table X I I Sex of c l i e n t s seen i n each c a s e i n v o l v i n g a m a r i t a l 
r e l a t i o n s h i p 
number % 
woman only 76 44 
man only 20 12 
both 75 44 
T o t a l 171 100 
Of the 171 c a s e s where the c l i e n t s had a m a r i t a l - t y p e r e l a t i o n s h i p , 
both p a r t n e r s were seen i n 76 (44%) of them, only the woman i n 
75 (44%) and on l y the man i n 20 (12%) see Table X I I ) . Thus not only, 
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a s was shown e a r l i e r , was i t more l i k e l y t h a t women w i l l be r e f e r r e d 
more than men, but a l s o i t was women who r e c e i v e d the m a j o r i t y of 
c o u n s e l l i n g . The c o u n s e l l o r s d i d vary somewhat i n the pro p o r t i o n 
T a b l e X I I I Number of i n t e r v i e w s w i t h men and women by c o u n s e l l o r 
C o u n s e l l o r A Co u n s e l l o r B Cou n s e l l o r C T o t a l 
No. % No. % No. % No. % 
w i t h men 120 33 588 38 177 43 885 38 
w i t h women 249 67 958 62 230 57 1437 62 
T o t a l 369 100 1546 100 407 100 2322 100 
of t h e i r time spent w i t h men and women - they a l l had more c o n t a c t 
(as measured by number of i n t e r v i e w s ) w i t h women, but the proportion 
ranged from 57% to 67% (see Table X I I I ) . The d i f f e r e n c e s were 
l a r g e l y due to the d i s t o r t i n g i n f l u e n c e s of a sm a l l number of 
c l i e n t s who had a ver y l a r g e number of i n t e r v i e w s . 
Table XIV Number of i n t e r v i e w s per c a s e by category (excluding 
c h i l d c a s e s and t h i r d p a r t y i n t e r v i e w s ) 
With men only With women only J o i n t 
No. % No. % No. % 
o ( 1 ) 105 56 37 20 123 66 
1 16 8 35 19 21 11 
2 19 10 28 15 5 3 
3 - 5 26 14 42 21 17 9 
6 - 1 0 9 5 23 13 10 6 
11 - 20 11 6 14 7 9 5 
21 - 30 2 2 5 3 4 2 
31+ 1 1 5 3 - -
T o t a l 189 100 189 100 189 100 
(1) i . e . where c a s e involved no i n t e r v i e w s i n t h a t category. 
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The Medical Centre c o u n s e l l o r s during t h i s p e r i o d s t i l l 
predominantly i n t e r v i e w e d c l i e n t s s e p a r a t e l y - a s i s apparent from 
Table X I , only a f i f t h of a l l i n t e r v i e w s were j o i n t , and i n two-
t h i r d s of c a s e s t h e r e were no j o i n t i n t e r v i e w s a t a l l (see Table 
XIV)„ T h i s i s d i f f i c u l t to compare w i t h n a t i o n a l data, a s t h e r e has 
been a marked trend towards j o i n t i n t e r v i e w s i n r e c e n t y e a r s . The 
(27) 
A p r i l 1975 survey found v e r y much the same patter n , but i n the 
l a t e s t f i g u r e s show t h a t over 30% of a l l i n t e r v i e w s i n 198 0 were 
(281 
conducted w i t h both p a r t n e r s p r e s e n t and some of these involved 
two c o u n s e l l o r s a s w e l l - a form of c o u n s e l l i n g which had not occurred 
a t the Medical C e n t r e . Of course, when, a s a t the Medical Centre 
a higher than u s u a l p r o p o r t i o n of s i n g l e people a r e being r e f e r r e d , 
one would expect, a l l other t h i n g s being e q u a l , to have fewer j o i n t 
i n t e r v i e w s . Thus a comparison of the Medical Centre where 66% 
of a l l c a s e s involved no j o i n t i n t e r v i e w s and the A p r i l 1975 survey, 
where the f i g u r e was 68%, does suggest t h a t the c o u n s e l l o r s were 
conducting j o i n t i n t e r v i e w s i n r e l a t i v e l y more of the c a s e s where 
there a r e two p a r t n e r s . T h i s may be important g i v e n the b e l i e f 
t h a t the chances of a 'change' i n the s i t u a t i o n or 'the c l i e n t ' s 
(29) 
a d a p t a t i o n to i t ' a r e i n c r e a s e d i f the r e are j o i n t i n t e r v i e w s . 
- 165 -
Table XV Number of i n t e r v i e w s per c a s e by c o u n s e l l o r 
C o u n s e l l o r A Co u n s e l l o r B C o u n s e l l o r C T o t a l 
No. % No. % No. % No. % 
1 2 7 20 16 10 26 32 17 
2 2 7 16 13 5 13 23 12 
3 - 5 8 30 27 21 11 28 46 24 
6 - 1 0 8 30 23 18 2 5 33 17 
1 1 - 2 0 3 11 25 20 7 18 35 18 
2 1 - 3 0 2 7 7 6 1 3 10 5 
31+ 2 7 8 6 3 8 13 7 
T o t a l c a s e s 27 100 126 100 39 100 192 100 
t o t a l i n t e r -
views 309 1278 342 1929 
average number 
of i n t e r v i e w s 
per c a s e 11.4 10.1 8.8 10.0 
median number 
of i n t e r v i e w s 
per c a s e 6 5 4 5 
A l l of the Medical Centre Cases were recorded a s 'completed' 
a t the time t h a t i n f o r m a t i o n was gathered, although, a s w i l l be 
d i s c u s s e d l a t e r , one of the f e a t u r e s of c o u n s e l l i n g i n g e n e r a l 
p r a c t i c e seems to be an i n c r e a s e d l i k e l i h o o d of c l i e n t s r e t u r n i n g 
for f u r t h e r c o u n s e l l i n g a t a l a t e r d a t e . I f we look a t the number 
of times t h a t c l i e n t s were seen, the average was 10 per ca s e (see 
Table XV). These f i g u r e s a r e p a r t i c u l a r l y d i f f i c u l t to compare 
with any n a t i o n a l d a t a , but do seem to i n d i c a t e t h a t the average 
d u r a t i o n of c o u n s e l l i n g i s longer i n t h i s g e n e r a l p r a c t i c e than 
n a t i o n a l l y . For example, the l a t e s t NMGC Annual R e p o r t ^ 3 0 * g i v i n g 
f i g u r e s f o r a l l i n t e r v i e w s and a l l c a s e s (continuing and completed) 
s t a r t e d during 1980, g i v e s an average of 5.3 i n t e r v i e w s per c a s e . 
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T h i s tendency was found to be even more pronounced i n the North 
London survey, where the average number of c o u n s e l l i n g s e s s i o n s per 
(31) 
c a s e was 15.4. However, i n the s e t t i n g of the surgery and the 
(32) 
h e a l t h c e n t r e i n the Reading study, the average number of i n t e r -
v i ews per completed c a s e was 8.8 and 6.6 r e s p e c t i v e l y : s t i l l higher 
than, but c l o s e r to the n a t i o n a l f i g u r e s . These d i s p a r i t i e s , l i k e 
o t h e r s , o n l y serve to suggest the v a r i e t y o f p a t t e r n s of work of 
marriage guidance c o u n s e l l o r s w i t h i n what appear to be s i m i l a r 
s e t t i n g s . 
The Medical Centre f i g u r e s a r e d i s t o r t e d by a number of ver y 
prolonged c a s e s . Taking the median r a t h e r than the average g i v e s a 
r a t h e r d i f f e r e n t p i c t u r e of the g e n e r a l p a t t e r n of the c o u n s e l l o r s ' 
work. Thus, the o v e r a l l median number of i n t e r v i e w s was 5, and 
the f i g u r e s f o r the i n d i v i d u a l c o u n s e l l o r s were 5,4 and 6 (see 
Table XV). The f i g u r e s for i n d i v i d u a l c a s e s were spread w i d e l y around 
the median. 30% of c a s e s i n v o l v e d more than 10 i n t e r v i e w s . Examples 
of v e r y prolonged c a s e s were 86 i n t e r v i e w s w i t h one couple and 81 
w i t h another (seen by d i f f e r e n t c o u n s e l l o r s ) . One young g i r l saw 
two of the c o u n s e l l o r s over a per i o d of more than four y e a r s . These 
c a s e s may r e f l e c t a r o l e f o r the c o u n s e l l o r s i n the contin u i n g 
support' of p a t i e n t s who oth e r w i s e may make heavy, but not s t r i c t l y 
'medical' demands on the d o c t o r s . I f so, the q u e s t i o n then a r i s e s 
of whether t h i s i s an a p p r o p r i a t e c o u n s e l l i n g t a s k . Even i f these 
were not p a t i e n t s who would ot h e r w i s e be f r e q u e n t l y c o n s u l t i n g 
the doctor, there i s the qu e s t i o n of whether long-term c o u n s e l l i n g 
was p r o v i d i n g b e n e f i t s to them, or whether the c o u n s e l l o r and the 
c l i e n t found i t d i f f i c u l t to terminate a r e l a t i o n s h i p which may have 
o u t l i v e d i t s u s e f u l n e s s . The i n t e r v i e w s w i t h c l i e n t s , c o u n s e l l o r s 
and C P s . a r e one way of attempting to c l a r i f y t h i s s i t u a t i o n . 
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At the other extreme, 29% of c a s e s i n v o l v e d only one or two 
i n t e r v i e w s . Here, t h e r e were s i g n i f i c a n t c o u n s e l l o r d i f f e r e n c e s , 
the f i g u r e s ranging from 14%, to 29%, to 39%. The qu e s t i o n a r i s e s 
of whether these f i g u r e s r e p r e s e n t people who found c o u n s e l l i n g 
to be of no help to them, or whether one or two s e s s i o n s of c o u n s e l l -
ing was s u f f i c i e n t to provide them with a l l the help they needed. 
Again, t h i s q u e s t i o n can on l y r e a l l y be t a c k l e d by t a l k i n g to the 
people i n v o l v e d , but some h i n t may be forthcoming from the h i s t o r i e s 
of these p a r t i c u l a r c a s e s , (see below) 
C a s e - h i s t o r y 
Table XVI C a s e - h i s t o r y by c o u n s e l l o r ( a t 30.6.79) 
C o u n s e l l o r A Cou n s e l l o r B C o u n s e l l o r C T o t a l 
No. % No. % No. % No. % 
Closed a f t e r 
d i s c u s s i o n 21 78 109 87 26 67 156 81 
Re f e r r e d to 
other agency 3 11 1 1 - — 4 2 
C l i e n t stopped 
coming, no 
d i s c u s s i o n 
2 7 16 13 11 28 29 15 
Other 1 4 - - 1 3 2 1 
Not known - - - - 1 3 1 1 
T o t a l 27 100 126 100 39 10 0 192 100 
The q u e s t i o n asked here r e l a t e s to how the c o u n s e l l i n g ended. 
At the time the data were f i r s t a n a l y s e d , a l l 192 of the Medical 
Centre c a s e s were recorded as c l o s e d , although a few have s i n c e 
been re-opened. Of these the g r e a t m a j o r i t y (81%) were recorded 
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a s 'closed a f t e r d i s c u s s i o n ' , most of the r e s t (15%) were ended 
when the ' c l i e n t stopped coming', and the few remaining c a s e s were 
' r e f e r r e d to another agency' (2%) or moved away (1%) (see Table 
X V I ) . These f i g u r e s a r e not easy to compare w i t h those from the 
(33) 
A p r i l 1975 survey, as t h i s included some 'continuing' c a s e s 
( 2 1 % ) . Given t h a t these were c a s e s i n which c l i e n t s had shown some 
commitment to c o u n s e l l i n g by c o n t i n u i n g to a t t e n d i n t e r v i e w s , one 
can hypothesise t h a t these would be more l i k e l y to end a f t e r 
d i s c u s s i o n between c l i e n t and c o u n s e l l o r . Thus, i f they a r e l e f t 
a s i d e , t h e r e i s l i k e l y to be an underestimate of the proportion of 
c a s e s i n t h a t category and a corresponding o v e r - e s t i m a t e of the 
p r o p o r t i o n of completed c a s e s which ended a f t e r a u n i l a t e r a l d e c i s i o n 
on the p a r t of the c l i e n t . 
However, bearing t h i s i n mind, i f we look a t the 'completed' 
c a s e s recorded i n the n a t i o n a l survey, we f i n d t h a t only j u s t over 
h a l f (54%) terminated a f t e r d i s c u s s i o n , and over a t h i r d (35%) 
ended when the c l i e n t stopped coming. Even i f a l l the 'continuing' 
c a s e s a r e put i n t o the former category, t h i s s t i l l o n l y i n c r e a s e s i t 
to 64%, and d e c r e a s e s the proportion of the l a t t e r category to 
28%. I n the c a s e of two of the t h r e e c o u n s e l l o r s ( i n c l u d i n g the 
one who undertook the m a j o r i t y of the c o u n s e l l i n g ) t h i s i s s t i l l 
w e l l out of l i n e w i t h t h e i r r e p o r t s . 
T h i s would seem to imply t h a t many of the Medical Centre c l i e n t s , 
f o r some reason, f e e l more 'committed' to c o u n s e l l i n g i n the sense 
t h a t they do not j u s t f a i l to turn up f o r another s e s s i o n . Maybe 
they have the thought i n t h e i r minds t h a t they are l i k e l y to have 
c o n t i n u i n g c o n t a c t w i t h the p r a c t i c e and a r e wary of u p s e t t i n g t h e i r 
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d o c t o r s , or the p r a c t i c e s t a f f . Or maybe they regard c o u n s e l l i n g 
i n t h i s s e t t i n g as a "course of treatment' p r e s c r i b e d for them 
by t h e i r G.P. and thus they w i l l see i t through u n t i l the course i s 
deemed to have f i n i s h e d , whether or not they f e e l i t i s doing them 
any good. 
The North London survey a l s o found a tendency, though not as 
marked,for c l i e n t s to t a l k w i t h the c o u n s e l l o r s about when c o u n s e l l -
or 
ing should end. Of the 85 c a s e s i n which they had t h i s informa-
t i o n , j u s t over t h r e e - q u a r t e r s were terminated by 'mutual agreement', 
and j u s t over o n e - f i f t h by c l i e n t s a c t i n g on t h e i r own i n i t i a t i v e 
without d i s c u s s i o n . 
However, a s regards the Medical Centre f i g u r e s , c a r e must be 
taken not to read too much i n t o these d i f f e r e n c e s . The s m a l l 
numbers make i t d i f f i c u l t to break down the f i g u r e s f u r t h e r , but 
ther e do seem to be s u b s t a n t i a l d i f f e r e n c e s between the c o u n s e l l o r s . 
A l s o , the e x a c t meaning of 'closed a f t e r d i s c u s s i o n ' i s debatable. 
Does t h i s i n c l u d e a l l c a s e s where the c o u n s e l l o r knew th a t the c l i e n t 
was not coming back, even i f i t was only through a telephone message, 
or only those c a s e s where the c o u n s e l l o r and c l i e n t had d i s c u s s e d 
f u l l y when c o u n s e l l i n g should end and had reached a mutual d e c i s i o n ? 
How the c o u n s e l l i n g ended i s another a r e a which w i l l be more f u l l y 
explored i n the i n t e r v i e w s . 
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Table X V I I C a s e - h i s t o r y i n 1 and 2 i n t e r v i e w c a s e s 
No. % 
Cl o s e d a f t e r d i s c u s s i o n 31 56 
R e f e r r e d to other agency 2 4 
C l i e n t stopped coming, no 
d i s c u s s i o n 20 36 
Other 1 2 
Not known 1 2 
T o t a l 55 100 
As f a r as those c a s e s w i t h o n l y one or two i n t e r v i e w s a r e concerned, 
a s u b s t a n t i a l l y higher p r o p o r t i o n than o v e r a l l a r e recorded as ending 
when 'the c l i e n t stopped coming' (see Table X V I I ) . T h i s a p p l i e d to 
20 of the 55 c a s e s (36% a s opposed to 15% o v e r a l l ) . However, over 
h a l f (31) of these short-term c a s e s were 'closed a f t e r d i s c u s s i o n ' , 
and i t i s reasonable to hypothesise t h a t , i n a t l e a s t some of the s e , 
c o u n s e l l o r and c l i e n t f e l t t h a t even t h i s b r i e f s p e l l of c o u n s e l l i n g 
had been of some use. Again, i t was hoped t h a t the i n t e r v i e w s would 
c l a r i f y t h i s p o i n t . 
S o c i o - o c c u p a t i o n a l c l a s s 
I t has a l r e a d y been noted t h a t checking the c o u n s e l l o r - r e c o r d e d 
information on c l i e n t s w i t h those c l i e n t s who were i n t e r v i e w e d r e v e a l e d 
the estim a t e of s o c i o - o c c u p a t i o n a l c l a s s to be the o n l y item w i t h a 
s u b s t a n t i a l margin of e r r o r . I t must t h e r e f o r e be regarded w i t h some 
c a u t i o n . 
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Table X V I I I S o c i a l c l a s s (RG70) by ea s e ( c o u n s e l l o r - r e c o r d e d 
i f c l i e n t note i n t e r v i e w e d ) 
No. % 
I 15 8 
I I 42 22 
I I I 58 30 
IV 45 23 
V 11 6 
unemployed, no job s t a t e d 2 1 
women on s o c i a l s e c u r i t y 6 3 
armed f o r c e s 1 < 1 
not known 12 6 
T o t a l 192 10 0 
Table X V I I I shows the s o c i o - o c c u p a t i o n a l c l a s s of c a s e s ( r a t h e r 
than c l i e n t s - the p r o p o r t i o n s a r e v i r t u a l l y i d e n t i c a l ) , recorded 
by the r e s e a r c h e r i n the c a s e s of those c l i e n t s i n t e r v i e w e d and by 
the c o u n s e l l o r s i n a l l other c a s e s . T e l e s c o p i n g the f i g u r e s somewhat, 
a p a r t from the 10% or so who were not c l a s s i f i e d i n t o any of the f i v e 
c a t e g o r i e s , around one t h i r d of c a s e s f e l l i n t o c l a s s e s I and I I , 
one t h i r d i n t o c l a s s I I I and one t h i r d i n t o c l a s s e s IV and V. A 
very broad comparison w i t h r e c e n t n a t i o n a l census f i g u r e s (see Table 
XIX) shows some o v e r - r e p r e s e n t a t i o n of c l a s s e s I and I I , but the 
g r e a t e s t u n d e r - r e p r e s e n t a t i o n being of c l a s s I I I r a t h e r than IV and 
V. However, the d i f f e r e n c e s a r e not of major dimensions and l e a d 
(35) 
one to q u e s t i o n the assumption, a s d i d the A p r i l 1975 survey, 
t h a t marriage guidance i s providing a c o u n s e l l i n g s e r v i c e predominantly 
for the m i d d l e - c l a s s e s . 
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Tab l e XIX Percentage of economically a c t i v e and r e t i r e d persons, 
males and females, i n each s o c i a l c l a s s , G r e a t B r i t a i n 
S o c i a l c l a s s (RG 70) % 
I 4 <>22 
I I 18 f 
I I I N 21 <>49 
I I I M 28 ) 
IV 21 <>29 
V 8 
10 0 
f 
Source: 1. Reid S o c i a l C l a s s D i f f e r e n c e s i n B r i t a i n (1977) t a b l e 3. 
Derived from t a b l e 30, Census 1971, Economic A c t i v i t y (10% 
sample) 1975, p a r t 4. 
Of c o u r s e , l e a v i n g a s i d e the i s s u e of acc u r a c y , t h e r e i s a l s o 
the q u e s t i o n of how f a r , i n the context of t h i s study, i t i s meaning-
f u l to compare the c l i e n t s w i t h " n a t i o n a l f i g u r e s * . The p o t e n t i a l 
c l i e n t population i n t h i s i n s t a n c e was not the n a t i o n a l or even the 
l o c a l p opulation, but the p a t i e n t s r e g i s t e r e d w i t h the p r a c t i c e 
(and, i n some c a s e s , t h e i r immediate f a m i l y ) . I n f a c t , even t h i s 
i s not s t r i c t l y a c c u r a t e , given the d i f f e r e n c e s between the G.Ps. 
of the p r a c t i c e i n t h e i r r e f e r r a l r a t e s . I t would thus be more 
meaningful to compare the s o c i o - o c c u p a t i o n a l c l a s s of the c l i e n t s 
w i t h t h a t of the p r a c t i c e p o p u l a t i o n . F a i l i n g t h a t , given t h a t 
the Medical Centre s e r v e s most of the population of the v i l l a g e i n 
which i t i s s i t e d , and about t w o - t h i r d s of the p a t i e n t s l i v e i n 
/ O C X 
t h a t v i l l a g e , f i g u r e s r e l a t i n g to t h a t p opulation would be 
second-best. 
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Table xx Households of p a t i e n t s by s o c i a l c l a s s , 1972. 
(n * 1^482) 
S o c i a l c l a s s % 
I and I I 26 
I I I 55 
IV and v 19 
T o t a l 100 
Source: Marsh and Kaim-Caudle (1976) pp 46-47 
The study by Marsh and Kaim-Caudle (37) g i v e s some data r e l a t -
ing to 1972 for the households of p a t i e n t s of one of the C P s . , w i t h 
whom j u s t over one f i f t h of the p a t i e n t s were r e g i s t e r e d . There i s 
no reason to suppose t h a t these p a t i e n t s d i f f e r e d markedly i n 
any way from the r e s t of the p r a c t i c e p o p u l a t i o n . They did d i f f e r 
somewhat i n s o c i a l c l a s s d i s t r i b u t i o n from the norm, with a r a t h e r 
higher p r o p o r t i o n of households i n s o c i a l c l a s s e s I and I I and i n 
I I I , and a c o r r e s p o n d i n g l y lower proportion i n IV and V (see Table XX). 
The f i g u r e s , a s they r e l a t e to households, a r e only roughly comparable 
to the f i g u r e s r e l a t i n g to c a s e s . However, they suggest even 
more s t r o n g l y than a n a t i o n a l comparison t h a t i t i s s o c i a l c l a s s I I I 
who are most under-represented among c l i e n t s ; indeed t h e r e appear 
to be p r o p o r t i o n a t e l y more r e f e r r a l s i n s o c i a l c l a s s e s IV and V 
as w e l l as I and I I than one would expect. I t i s p o s s i b l e to 
s p e c u l a t e t h a t t h e s e may be r a t h e r d i f f e r e n t kinds of r e f e r r a l s and 
may i n v o l v e r a t h e r d i f f e r e n t work for the c o u n s e l l o r s . Once again, 
i t was hoped t h a t i n t e r v i e w s would c l a r i f y t h i s to some e x t e n t . 
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Summary and c o n c l u s i o n s 
I n t h i s c h a p t e r , some of the c h a r a c t e r i s t i c s of the c l i e n t s 
c o u n s e l l e d a t the Medical Centre and of t h e i r c o u n s e l l i n g have been 
examined, using mainly c o u n s e l l o r - p r o v i d e d i n f o r m a t i o n . These have 
been compared, where p o s s i b l e , w i t h information on the c h a r a c t e r i s t i c s 
of marriage guidance c l i e n t s and t h e i r c o u n s e l l i n g a s a whole, a s 
w e l l a s those d e s c r i b e d i n r e l a t i o n to other g e n e r a l p r a c t i c e a t t a c h -
ments. 
The main d i f f e r e n c e s t h a t emerged between the f e a t u r e s of c l i e n t s 
and c o u n s e l l i n g a t the Medical Centre and the n a t i o n a l p i c t u r e were 
i n the source of r e f e r r a l , w i t h the C P s . p l a y i n g an overwhelmingly 
important r o l e a t the p r a c t i c e compared w i t h a predominance of s e l f -
r e f e r r a l s n a t i o n a l l y ; i n the l a r g e r p r o p o r t i o n of s i n g l e people and 
of women seen a t the p r a c t i c e ; i n the higher average number of 
i n t e r v i e w s (although the average d i d not r e f l e c t the experience of 
most c l i e n t s , c o n t a i n i n g w i t h i n i t some v e r y prolonged and some ver y 
b r i e f c a s e s ) ; and i n the ap p a r e n t l y l a r g e r p r o p o r t i o n of c a s e s which 
ended a f t e r d i s c u s s i o n between c o u n s e l l o r and c l i e n t r a t h e r than 
because the c l i e n t j u s t stopped coming. However, not a l l these 
seemed to be i n e v i t a b l e d i f f e r e n c e s a s s o c i a t e d w i t h g e n e r a l p r a c t i c e 
attachments. Other p u b l i s h e d accounts show the v a r i a t i o n s between 
those attachments which have been the s u b j e c t of d e t a i l e d r e s e a r c h . 
I t seems l i k e l y t h a t these v a r i a t i o n s would be f a r g r e a t e r i f t h e s e 
d e t a i l s were a v a i l a b l e f o r the whole range of marriage guidance 
c o u n s e l l i n g attachments to g e n e r a l p r a c t i c e . 
T h i s a n a l y s i s g i v e s some idea of the type of c l i e n t s r e c e i v i n g 
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c o u n s e l l i n g a t the Medical Centre and of t h e i r e x p e r i e n c e of t h a t 
c o u n s e l l i n g . However, the i n t e r p r e t a t i o n of some of the information 
i s not c l e a r . I n t e r v i e w i n g c l i e n t s a s w e l l a s t h e i r c o u n s e l l o r s 
and C P s . , o f f e r s an opportunity both to expand the amount of m a t e r i a l 
a v a i l a b l e to the r e s e a r c h e r and a l s o to explore i t s meaning and 
i n t e r p r e t a t i o n from the viewpoint of s e r v i c e - r e c i p i e n t s and s e r v i c e -
p r o v i d e r s . The f o l l o w i n g t h r e e c h a p t e r s d i s c u s s the r e s u l t s of t h i s 
e n t e r p r i s e . 
- 176 -
Chapter 8 
The Route to the C o u n s e l l o r - From P a t i e n t to C l i e n t 
C hapters 8 to 10 a l l d i s c u s s the experience of c o u n s e l l i n g a t 
the Medical Centre of i n d i v i d u a l c l i e n t s , . The d i s c u s s i o n i s 
based on m a t e r i a l from the i n t e r v i e w s w i t h 83 c l i e n t s , involved i n 
74 c a s e s , and ( i n the c a s e of 74 c l i e n t s ) w i t h t h e i r c o u n s e l l o r s and 
t h e i r C P s , For most purposes, the m a t e r i a l obtained i n the p i l o t 
study i s comparable w i t h t h a t obtained i n the main study, and w i l l 
be presented i n an u n d i f f e r e n t i a t e d manner„ Where t h i s i s not so, 
the d i f f e r e n c e s w i l l be d i s c u s s e d . The study's methodology and the 
r e p r e s e n t a t i v e n e s s of the c l i e n t sample have been d e s c r i b e d and 
d i s c u s s e d i n chapter 5. Chapter 5 a l s o c o n t a i n s d e t a i l s of some of 
the demographic c h a r a c t e r i s t i c s of the c l i e n t s i n t e r v i e w e d . 
T h i s chapter looks a t how p a t i e n t s of the G.Ps. became c l i e n t s 
of the c o u n s e l l o r s . I t c o n s i d e r s why they approached t h e i r doctor 
and why they were r e f e r r e d (or why they r e f e r r e d themselves); 
t h e i r r e a c t i o n s to t h a t r e f e r r a l and the id e a s they had about 
c o u n s e l l i n g ; the time a t which they were r e f e r r e d i n r e l a t i o n to 
how long they had had t h e i r problems; and the c o n t a c t between the 
spouses of the r e f e r r e d c l i e n t s and the c o u n s e l l o r s . 
The c l i e n t s and the p r a c t i c e 
The 83 c l i e n t s i n t e r v i e w e d comprised 63 women and twenty men. 
The l a r g e s t group (35) were i n t h e i r 30's, and i n t o t a l t w o - t h i r d s 
were under 40, The m a j o r i t y (62) were married and l i v i n g w i t h t h e i r 
spouses when they f i r s t saw the c o u n s e l l o r , although one q u a r t e r were 
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e i t h e r separated ( 1 0 ), c o h a b i t i n g (4) or s i n g l e ( 7 ) . T h i r t y - t h r e e 
c l i e n t s were i n s o c i o - o c c u p a t i o n a l c l a s s e s 1 and 11, 28 i n c l a s s I I I 
and 16 i n IV and V. F i v e c l i e n t s were women o u t s i d e the labour 
market, dependent on s o c i a l s e c u r i t y , and one had a husband i n the 
armed f o r c e s . 
Of the 83 c l i e n t s , 51 had been c o u n s e l l e d by one of the c o u n s e l l o r 
16 by the second and 13 by the t h i r d , one by two of the c o u n s e l l o r s 
and two by a l l t h r e e . They had had v a r y i n g amount of c o n t a c t w i t h 
t h e i r c o u n s e l l o r s , ranging from seven c l i e n t s who o n l y had one i n t e r -
view, to 9 who had more than 20 (the h i g h e s t recorded number being 66) 
The l a r g e s t group, about a t h i r d , had between 3 and 5 i n t e r v i e w s . Most 
had o n l y been f o r one s e r i e s of c o u n s e l l i n g s e s s i o n s , but b e s i d e s the 
few who had seen more than one c o u n s e l l o r , t h e r e were some who had 
returned to the same c o u n s e l l o r on subsequent o c c a s i o n s . 
Over 40% (34) of the c l i e n t s were r e g i s t e r e d w i t h the g e n e r a l 
p r a c t i t i o n e r who r e f e r r e d most h e a v i l y of the f i v e i n the p r a c t i c e , 
and only 8% (7) were r e g i s t e r e d with the G.P. who r e f e r r e d l e a s t . 
Most of the c l i e n t s had been r e f e r r e d by the G.P. w i t h whom they were 
o f f i c i a l l y r e g i s t e r e d and t h i s r e f l e c t s the oper a t i o n of a 'personal 
doctor' system a t t h i s g e n e r a l p r a c t i c e , i n which p a t i e n t s a r e en-
couraged to c o n s u l t the same doctor on every o c c a s i o n . 
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Table I Length of time r e g i s t e r e d w i t h p r a c t i c e of c l i e n t s 
i n t e r v i e w e d (n - 83) 
Number of y e a r s Number of c l i e n t s 
5 or l e s s 17 
6 - 10 18 
11 - 15 12 
16 - 20 7 
21 - 30 7 
31 - 40 15 
> 40 5 
not recorded 2 
T o t a l 83 
Many of the c l i e n t s had been r e g i s t e r e d w i t h the p r a c t i c e over a 
s u b s t a n t i a l p e r i o d of time (see Table I ) . Over h a l f (46) had been 
r e g i s t e r e d f o r more than ten y e a r s and almost a q u a r t e r for more than 
t h i r t y y e a r s . Twenty had been w i t h the p r a c t i c e a l l , or v i r t u a l l y a l l 
t h e i r l i v e s and a f u r t h e r t h r e e during t h e i r childhood, but w i t h a 
subsequent break. I t must be remembered, however, t h a t t h i s group of 
c l i e n t s i s l i k e l y to be more g e o g r a p h i c a l l y s t a b l e than the average, 
as c l i e n t s who had moved from the p r a c t i c e s i n c e c o u n s e l l i n g were 
excluded from the sample. 
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Table I I Use of p r a c t i c e s e r v i c e s of c l i e n t s i n t e r v i e w e d 
( i ) Number of s e r v i c e s used n = 83 men women t o t a l 
0 10 9 19 
1 8 29 37 
2 2 11 13 
3 - 7 7 
> 3 - 7 7 
t o t a l 20 63 83 
( i i ) Type of s e r v i c e used n = 64 men women t o t a l 
P r a c t i c e nurse 6 33 39 
Home nurse 4 27 31 
S o c i a l worker 2 3 5 
Family Planning nurse - 17 17 
Midwife - 10 10 
Health v i s i t o r - 12 12 
( T o t a l i s more than 64 because some 
one s e r v i c e ) 
c l i e n t s used more than 
( i i i ) S a t i s f a c t i o n w i t h s e r v i c e s used n = 64 
PN HN SW FPNS MW HV 
very s a t i s f i e d / s a t i s f i e d 39 27 4 12 7 10 
q u i t e s a t i s f i e d 1 - 2 1 
not very s a t i s f i e d - 3 1 5 1 1 
t o t a l 39 31 5 17 10 12 
( T o t a l i s more than 64 because some 
one s e r v i c e ) 
c l i e n t s used more than 
c l i e n t s s a t i s f i e d w i t h a l l s e r v i c e s 53 
c l i e n t s c r i t i c a l of some s e r v i c e s 7 
c l i e n t s c r i t i c a l of a l l s e r v i c e s 4 
t o t a l 64 
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The c l i e n t s were asked to r e c o r d on the p o s t a l q u e s t i o n n a i r e 
i n i t i a l l y sent to them which of a l i s t of p r a c t i c e s e r v i c e s ( a p a rt 
from the do c t o r s ) they had used 'during the l a s t few y e a r s ' and t h i s 
i n formation was checked and a m p l i f i e d during the i n t e r v i e w (see Table I I ) . 
E x c l u d i n g marriage guidance c o u n s e l l i n g , 19 of the 83 had not used 
any other p r a c t i c e s e r v i c e and a f u r t h e r 50 had o n l y used one or two 
(although the amount of c o n t a c t was not r e c o r d e d ) . Thus only 14 
of the in t e r v i e w e d c l i e n t s ( a l l of them women) had made use of three 
or more d i f f e r e n t s e r v i c e s . The two most f r e q u e n t l y mentioned were 
the p r a c t i c e nurse (39 times) and the home nurse (31 t i m e s ) . Only 5 
of the c l i e n t s had seen the p r a c t i c e s o c i a l worker. 
There was g e n e r a l l y a high l e v e l of s a t i s f a c t i o n r eported by the 
c l i e n t s w i t h these s e r v i c e s . That provided by the p r a c t i c e nurse was 
p a r t i c u l a r l y p r a i s e d , w i t h a l l respondents e x p r e s s i n g s a t i s f a c t i o n , 
but, o v e r a l l , only 11 of the 64 c l i e n t s w i t h any experience expressed 
any c r i t i c i s m s of the s e r v i c e s they had r e c e i v e d . 
Table I I I S a t i s f a c t i o n w i t h p r a c t i c e of c l i e n t s i n t e r v i e w e d 
(n = 83) 
v e r y s a t i s f i e d 26 
s a t i s f i e d 25 
q u i t e s a t i s f i e d 
not very s a t i s f i e d 
13 
15 
not recorded 4 
t o t a l 83 
Seventy-nine of the c l i e n t s were a l s o asked about t h e i r o v e r a l l 
l e v e l of s a t i s f a c t i o n w i t h the p r a c t i c e ( t h i s q u e s t i o n was not asked 
of four of the p i l o t study c l i e n t s ) (see Table I I I ) . Twenty-six s a i d 
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t h a t they were very s a t i s f i e d , e x p r e s s i n g no r e s e r v a t i o n s and a f u r t h e r 
25 that they were s a t i s f i e d , w i t h o n l y minor c r i t i c i s m s . Of the 
remainder, 13 were'quite s a t i s f i e d ' , although there were some major 
a s p e c t s of the p r a c t i c e w i t h which they were not e n t i r e l y happy: fo r 
example, s e v e r a l mentioned the d i f f i c u l t y of o b t a i n i n g a home v i s i t 
from t h e i r G.P. The other 15 were 'not very s a t i s f i e d ' , of whom 
s e v e r a l d e c l a r e d t h e i r i n t e n t i o n of changing to another p r a c t i c e . 
Thus, i n terms of t h i s b r i e f and r a t h e r i m p r e s s i o n i s t i c a n a l y s i s , 
t h i s study i n v o l v e s a p a t i e n t p opulation e x p r e s s i n g a f a i r l y high l e v e l 
of s a t i s f a c t i o n w i t h t h e i r g e n e r a l p r a c t i c e and the s e r v i c e s provided 
w i t h i n i t . Only j u s t over one i n e i g h t expressed s p e c i f i c c r i t i c i s m s 
of s e r v i c e s they had r e c e i v e d , and n e a r l y t w o - t h i r d s of those asked 
s a i d they were 'very s a t i s f i e d ' or ' s a t i s f i e d ' w i t h the p r a c t i c e a s 
a whole. However, th e r e are a t l e a s t two comments worth making here. 
F i r s t l y , s t u d i e s of g e n e r a l p r a c t i c e have tended to f i n d a very high 
l e v e l of p a t i e n t s a t i s f a c t i o n . For example. Marsh and Kaim-Caudle, 
looking a t the p a t i e n t s of one doctor i n t h i s same p r a c t i c e i n 1973, 
found an a s t o n i s h i n g p r o p o r t i o n of respondents (95%) expressed over-
a l l s a t i sf a c t i o n , although s i g n i f i c a n t m i n o r i t i e s d i d have some 
s p e c i f i c c r i t i c i s m s . ^ Thus, we may be d e a l i n g here w i t h a popula-
t i o n w i t h a l e s s than average degree of s a t i s f a c t i o n . Secondly, how-
ever, the meaning of these responses are by no means c l e a r and unambiguous. 
I t may be t h a t the d i f f e r e n t c o n t e x t of the i n t e r v i e w s and d i f f e r e n t 
p h r a sing of the q u e s t i o n s i n the Marsh and Kaim-Caudle study may mean 
the f i n d i n g s are not d i r e c t l y comparable w i t h those of the p r e s e n t 
study. I n a d d i t i o n , i n chapter 9 of t h i s study, when looking a t 
c l i e n t responses to q u e s t i o n s about the h e l p f u l n e s s of c o u n s e l l i n g , 
the adequacy of a u n i l i n e a r concept of s a t i s f a c t i o n - d i s s a t i s f a c t i o n , 
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w i t h a number of p o i n t s along a s c a l e on which c l i e n t responses are 
r a t e d , i s questioned. Thus, these responses should only be viewed 
a s a very g e n e r a l i n d i c a t i o n of the c l i e n t s ' a t t i t u d e s towards the 
g e n e r a l p r a c t i c e i n which they are p a t i e n t s . 
Table IV I n i t i a l r e f e r r a l agent of c l i e n t s i n t e r v i e w e d (n = 83) 
Dr. A 33 
Dr. B 8 
Dr. C 10 
Dr. D 10 
Dr. E 1 
Other G.P. 5 
T o t a l G.P. 67 
other 7 
spouse r e f e r r e d f i r s t 9 
t o t a l 83 
One of the major d i f f e r e n c e s between the c l i e n t s i n t e r v i e w e d 
i n t h i s study and the t r a d i t i o n a l c l i e n t e l e of marriage guidance 
c o u n s e l l o r s was t h a t the g r e a t m a j o r i t y (67 out of 83) were r e f e r r e d 
by one or other of the G.Ps. a t the Medical Centre (see Table I V ) . 
Of the remainder 7 were 'primary' c l i e n t s ( i . e . those who had made 
the f i r s t c o n t a c t w i t h the c o u n s e l l o r ) . Four had r e f e r r e d themselves, 
i n c l u d i n g t h r e e who had seen a n o t i c e i n the surgery, and the other 
t h r e e had been r e f e r r e d by a daughter (who had co n t a c t e d the G.P.), 
a h o s p i t a l s o c i a l worker and a neighbour. The other 9 c o n s i s t e d of 
'secondary' c l i e n t s (those who had seen the c o u n s e l l o r a f t e r t h e i r 
p a r t n e r s had made the f i r s t c o n t a c t ) , three of whom were c u r r e n t l y 
seeing t h e i r G.P. r e g u l a r l y . 
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Thus for a l l but a very few of these c l i e n t s , t h e r e were strong 
l i n k s between t h e i r s t a t u s a s p a t i e n t s of the p r a c t i c e and t h e i r 
c o n t a c t w i t h a c o u n s e l l o r . Most had i n i t i a l l y defined t h e i r problems 
a s medical, by approaching t h e i r G.P., although, of course, for some of 
these the f r e e , a c c e s s i b l e and n o n - s t i g m a t i s i n g nature of the pro-
f e s s i o n a l help o f f e r e d by a doctor may have been e q u a l l y a s important 
as h i s s p e c i f i c medical e x p e r t i s e . The ' m e d i c a l i s a t i o n 1 of a range of 
problems a s s o c i a t e d w i t h what one of the C P s . i n t h i s p r a c t i c e c a l l e d 
(2) 
' d i s - e a s e ' i s a much-discussed phenomenon and one which i s backed 
up by the f a c t t h a t ' d i s - e a s e ' can produce v e r y r e a l symptoms of 
' d i s e a s e ' . 
Reasons f o r c o n s u l t a t i o n 
The 67 c l i e n t s r e f e r r e d by a G.P. were asked why they had con-
s u l t e d him or her i n the f i r s t p l a c e - The G.Ps. were a l s o asked the 
same qu e s t i o n i n r e l a t i o n to the 61 G. P . - r e f e r r e d c l i e n t s about whom 
they were i n t e r v i e w e d . The responses of each group were c a t e g o r i s e d 
along the same four broad dimensions: p h y s i c a l h e a l t h problems; d e p r e s s i o n , 
t e n s i o n , i r r i t a b i l i t y and other p s y c h o l o g i c a l problems; s e x u a l d i f f i -
c u l t i e s ; and other m a r i t a l d i f f i c u l t i e s . Many of the c l i e n t s of 
the G.Ps. mentioned more than one reason for the c o n s u l t a t i o n . 
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Table V C l i e n t s ' reasons f o r G.P. c o n s u l t a t i o n (n = 67) 
P h y s i c a l h e a l t h problems 19 
D e p r e s s i o n / t e n s i o n / i r r i t a b i l i t y 51 
s e x u a l d i f f i c u l t i e s 9 
Other m a r i t a l d i f f i c u l t i e s 19 
( T o t a l i s more than 67 because some 
mentioned more than one reason) 
c l i e n t s 
The c l i e n t responses (see Table V) suggested t h a t the over-
whelming m a j o r i t y had had the kind of h e a l t h problem i n which p h y s i c a l 
and p s y c h o l o g i c a l symptoms and causes were i n e x t r i c a b l y mixed. A l -
together, 51 of the 67 s a i d they had come complaining of f e e l i n g 
depressed, t e n s e , anxious, or i r r i t a b l e . A s s o c i a t e d w i t h these f e e l -
i ngs were l o s s of weight, d i f f i c u l t y i n s l e e p i n g , and other p h y s i c a l 
symptoms. Three c l i e n t s came w i t h q u i t e dramatic p h y s i c a l symptoms: 
one w i t h b l a c k o u t s and two w i t h severe c h e s t p a i n s , f o r which no 
p h y s i o l o g i c a l cause could be found. Even those c l i e n t s w i t h the 
c l e a r e s t p h y s i c a l i l l n e s s mentioned p s y c h o l o g i c a l symptoms a s w e l l . 
For example, one man had high blood p r e s s u r e and had c o l l a p s e d a t 
home. When seeing h i s G.P., he had subsequently confided h i s 
i r r i t a b i l i t y , d e p r e s s i o n and sex u a l impotence. Another woman's 
eczema was exacerbated by her husband's repeated s u i c i d e attempts. 
Two women, w i t h long h i s t o r i e s of s e v e r e , p r o g r e s s i v e d i s e a s e s 
r e g u l a r l y c o n s u l t e d t h e i r G.P. for d e p r e s s i o n . 
Nineteen c l i e n t s i n a l l came to the doctor prepared to t a l k 
about t h e i r m a r i t a l problems ( a l l but seven of the 67 c l i e n t s were 
married or c o h a b i t i n g ) . An attempt was made by the i n t e r v i e w e r to 
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separate t h i s group from those who only r e v e a l e d m a r i t a l d i f f i c u l t i e s 
a f t e r probing from the doctor, although the d i s t i n c t i o n was not a l -
ways c l e a r . The aim was to p i n p o i n t those who had o r i g i n a l l y seen 
m a r i t a l i s s u e s as r e l e v a n t to the medical c o n s u l t a t i o n . 
Of the nin e t e e n , most presented t h e i r m a r i t a l d i f f i c u l t i e s a s 
p a r t and p a r c e l of a more c l e a r l y 'medical' problem : p h y s i c a l , 
p s y c h o l o g i c a l or s e x u a l . The l a r g e s t group (eleven) presented 
m a r i t a l problems a s s o c i a t e d w i t h d e p r e s s i o n , t e n s i o n or i r r i t a b i l i t y . 
Only four - a l l women i n t h e i r t w e n t i e s or e a r l y t h i r t i e s - had 
s p e c i f i c a l l y c o n s u l t e d t h e i r G.P. about t h e i r m a r i t a l d i f f i c u l t i e s , 
w i t h no attempt to ' m e d i c a l i s e ' the problems. A f u r t h e r two had 
come f o r treatment of p h y s i c a l i n j u r i e s i n f l i c t e d by t h e i r husband. 
Sexual d i f f i c u l t i e s were only mentioned by nine c l i e n t s , but 
f i v e of these came s p e c i f i c a l l y and s o l e l y to t a l k about t h e s e . Ob-
v i o u s l y , these people saw medical e x p e r t i s e a s extending to s e x u a l 
matters - they were seeking a s o l u t i o n to these d i f f i c u l t i e s , r a t h e r 
than treatment of a s s o c i a t e d symptoms of d e p r e s s i o n and so on. 
Table V I G.P.-reported re a s o n s f o r c o n s u l t a t i o n by c l i e n t 
(n = 61) 
P h y s i c a l h e a l t h problems 19 
D e p r e s s i o n / t e n s i o n / i r r i t a b i l i t y 51 
Sexual d i f f i c u l t i e s 7 
Other m a r i t a l d i f f i c u l t i e s 43 
( T o t a l i s more than 61 because more than 
one reason was mentioned i n some c a s e s ) 
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As f a r as the C P s . were concerned, the most f r e q u e n t l y mentioned 
reas o n s f o r c o n s u l t a t i o n a g a i n f e l l i n t o the second category: they 
reported t h a t f i f t y - o n e i n d i v i d u a l s i n a l l came complaining of psycho-
l o g i c a l symptoms. Most of t h e s e were of a r e l a t i v e l y u n s p e c i f i c 
nature, but they i n c l u d e a group of s i x who demonstrated more s p e c i f i c 
p s y c h i a t r i c symptoms: hydrophobia, agoraphobia, severe a g i t a t e d 
d e p r e s s i o n and so on, and a f u r t h e r t h r e e who had made s u i c i d e attempts. 
I n s i x and f i v e c a s e s r e s p e c t i v e l y , d e p r e s s i o n and a n x i e t y were a s s o c i a t e d 
w i t h d i f f i c u l t i e s i n f a m i l y (other than m a r i t a l ) r e l a t i o n s h i p s and 
r e l a t i o n s h i p s a t work. Two women sought help w i t h t h e i r g r i e f f o l l o w -
ing a sudden bereavement. 
M a r i t a l problems were a l s o mentioned f r e q u e n t l y - s e x u a l d i f f i -
c u l t i e s i n the c a s e of seven c l i e n t s , but other marriage d i f f i c u l t i e s 
i n the c a s e of f o r t y - t h r e e c l i e n t s . I n most c a s e s these m a r i t a l 
d i f f i c u l t i e s were a l s o a s s o c i a t e d w i t h p s y c h o l o g i c a l symptoms. 
Another s i g n i f i c a n t group of c l i e n t s (19) were reported to have 
c o n s u l t e d w i t h a p h y s i c a l h e a l t h problem. These f e l l i n t o two groups. 
F i r s t l y , t here were those i n d i v i d u a l s , u s u a l l y well-known to the doctor, 
who had some long-standing c h r o n i c c o n d i t i o n , f o r example, high blood 
p r e s s u r e , angina, a r t h r i t i s and Crohn's d i s e a s e . Some were s u f f e r -
ing from a d e p r e s s i o n which was a s s o c i a t e d w i t h or e x a c e r b a t i n g t h e i r 
p h y s i c a l i l l - h e a l t h . Many of the i l l n e s s e s mentioned were those 
o f t e n argued to have psychosomatic elements. Secondly, there was a 
group who came complaining of a v a r i e t y of symptoms or minor i l l n e s s e s , 
sometimes p r e s e n t i n g f r e q u e n t l y w i t h d i f f e r e n t p h y s i c a l and p s y c h o l o g i c a l 
a i l m e n t s , many of which were found to have no obvious p h y s i o l o g i c a l 
cause, and o t h e r s which t h e i r G.P. c o n s i d e r e d d i d not i n themselves 
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m e r i t a surgery v i s i t . The i m p l i c a t i o n i n many c a s e s was t h a t the 
i n d i v i d u a l had, c o n s c i o u s l y or u n c o n s c i o u s l y , used a ' r e s p e c t a b l e ' , 
c l e a r l y medical reason to g a i n a c c e s s to the doctor i n the hope of 
then o b t a i n i n g a r a t h e r d i f f e r e n t kind of help,, 
The i n e x t r i c a b l e mixture of p h y s i c a l and p s y c h o l o g i c a l symptoms 
and c a u s e s i s thus e v i d e n t i n both G.P. and c l i e n t responses to the 
q u e s t i o n of why the doctor was c o n s u l t e d i n the f i r s t p l a c e . These 
two s e t s of responses a r e not d i r e c t l y comparable. I t was hoped t h a t 
they might be, given t h a t the q u e s t i o n s were worded i n the same way, 
but i t was found t h a t the two groups d i d not respond i n the same way. 
C l i e n t s tended to t a l k about the s p e c i f i c c o n s u l t a t i o n or s e r i e s of 
c o n s u l t a t i o n s during which c o u n s e l l i n g was suggested, and could 
remember f a i r l y p r e c i s e l y the i n i t i a l reason f o r coming to see the doctor. 
On the other hand the C P s ' r e c o l l e c t i o n was o f t e n , not s u r p r i s i n g l y , 
f a r l e s s p r e c i s e . I n some c a s e s they could only remember the o c c a s i o n 
by looking a t the medical notes, which were o f t e n not very comprehensive, 
nor p r e c i s e . T h e i r responses, t h e r e f o r e , tended to be f a r more 
r e l a t e d to the g e n e r a l m e d i c a l h i s t o r y of t h a t p e r i o d and about what 
had emerged i n the course of c o n s u l t a t i o n s , r a t h e r than the s p e c i f i c 
i n i t i a l reason for the c o n s u l t a t i o n . As a r e s u l t , f o r example, they 
mentioned 'marriage d i f f i c u l t i e s ' (other than s e x u a l ) i n the c a s e of 
43 c l i e n t s , whereas o n l y 19 c l i e n t s had themselves g i v e n t h i s a s a 
reason for coming to see t h e i r G.P. (and t h i s i ncluded two who were 
not included i n the G.P. i n t e r v i e w sample). Another d i f f e r e n c e was 
i n the range of problems s p e c i f i e d : the G.Ps. tended to t a l k about a 
g r e a t e r range of 'problems per person*. However, t h i s was l a r g e l y 
accounted for by the more frequent mention of marriage d i f f i c u l t i e s . 
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I n s p i t e of these d i f f e r e n c e s , both s e t s of responses show the 
dominance of p s y c h o l o g i c a l symptoms among the group. I n the c l i e n t 
i n t e r v i e w s , over t h r e e - q u a r t e r s of the responses mentioned d e p r e s s i o n , 
t e n s i o n , i r r i t a b i l i t y or i n a b i l i t y to cope. The corresponding 
p r o p o r t i o n i n the C P . i n t e r v i e w s was 84%. 
An obvious consequent q u e s t i o n r e l a t e s to how f a r the C P s . 
thus saw c o u n s e l l i n g a s a way of r e l i e v i n g or ' t r e a t i n g ' these psycho-
l o g i c a l symptoms, whatever t h e i r o r i g i n s or c a u s e s , or whether these 
were those of t h e i r p a t i e n t s i n whom they considered these symptoms 
to be r e l a t e d to problems i n a m a r i t a l r e l a t i o n s h i p . Seven of the 
c l i e n t s i n t h i s group were not married nor c o h a b i t i n g but two of 
t h e s e had r e c e n t l y been widowed and four were d i v o r c e d and becoming 
inv o l v e d i n new, m a r i t a l - t y p e r e l a t i o n s h i p s . Thus, on the b a s i s of 
these demographic c h a r a c t e r i s t i c s , o n l y one, male c l i e n t o b v i o u s l y 
d i d not f i t e a s i l y i n t o the t r a d i t i o n a l 'marriage guidance' c a t e g o r y . 
As f a r as the r e s t a r e concerned, i t i s n e c e s s a r y to look a t why they 
were r e f e r r e d . 
Reasons for r e f e r r a l 
The C P s . were asked i n g e n e r a l terms to d e s c r i b e the c r i t e r i a 
by which they decided t h a t i t would be a p p r o p r i a t e to r e f e r a p a t i e n t 
fo r c o u n s e l l i n g . The f i v e C P s . f e l l i n t o two groups, i n the sense 
t h a t t h r e e s p e c i f i e d t h a t they would only r e f e r people w i t h m a r i t a l 
problems; indeed they emphasised t h a t f o r a v a r i e t y of r e a s o n s , 
such a s the c o u n s e l l o r s ' t r a i n i n g and the most e f f e c t i v e use of t h e i r 
l i m i t e d time, they were unhappy about r e f e r r a l s of a g e n e r a l n a t u r e . 
The other two, i n c o n t r a s t , p r e f e r r e d a wider d e f i n i t i o n of a p p r o p r i a t e 
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r e f e r r a l s . One doctor r e f e r r e d to: 
"People w i t h complex i n t e r p e r s o n a l and s o c i a l 
problems - not j u s t m a r i t a l , a l l problems w i t h 
r e l a t i o n s h i p s . " 
- although he d i d r e s t r i c t h i s r e f e r r a l s to a d u l t s and tended not 
to r e f e r those w i t h more s p e c i f i c p s y c h i a t r i c problems, e s p e c i a l l y 
a s the p r a c t i c e by t h a t time had the s e r v i c e s of a community p s y c h i a t r i c 
n urse. 
The remaining G.P. drew no such boundaries. He would (and d i d ) 
r e f e r : 
"Anyone w i t h any kind of p s y c h o l o g i c a l problem... 
people who don't j u s t have problems, but a r e n e u r o t i c 
about them... ( i n ) - s u f f i c i e n t l y mature to weather a 
c r i s i s ... p e r s i s t e n t p s y c h o l o g i c a l / r e l a t i o n s h i p problems." 
Table V I I . G.Ps? reasons f o r r e f e r r a l to c o u n s e l l o r (n=61) 
P r i m a r i l y m a r i t a l problems 45 
P r i m a r i l y other problems 16 
work 4 
f a m i l y r e l a t i o n s h i p s 4 
depression/agoraphobia 4 
p h y s i c a l i l l n e s s 3 
bereavement 2 
e l u c i d a t i o n 2 
unwanted pregnancy 1 
T o t a l 61 
( S u b - t o t a l i s more than 16 because 
reason mentioned i n some c a s e s ) 
more than one 
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When the C P s . were asked why they had r e f e r r e d p a r t i c u l a r 
p a t i e n t s to the c o u n s e l l o r (see Table V I I ) , t h i s d i v i d e was again 
e v i d e n t , p a r t i c u l a r l y marking o f f the l a s t C P . from the r e s t . I n 
the c a s e of 45 of the 61 p a t i e n t s , they s a i d t h a t the primary reason 
for r e f e r r a l was f o r d i s c u s s i o n of m a r i t a l problems. The c o u n s e l l o r 
was thus, i n t h i s sense, i n the m a j o r i t y of c a s e s , f u l f i l l i n g a 
t r a d i t i o n a l r o l e . Indeed, the 16 p a t i e n t s who were r e f e r r e d p r i m a r i l y 
to d i s c u s s problems which were not m a r i t a l were, w i t h one exception, 
a l l r e f e r r e d by one of the f i v e C P s . The one exception was a women 
w i t h what was d e s c r i b e d a s 'extended p o s t - n a t a l d e p r e s s i o n ' . She 
had subsequently moved to another p r a c t i c e and her medical notes 
had been sent on. The doc t o r ' s r e c o l l e c t i o n of the r e f e r r a l was 
hazy and i t may w e l l have been t h a t he suspected an un d e r l y i n g m a r i t a l 
problem. 
Thus o n l y one of the C P s . , i n the c a s e of t h i s c l i e n t sample, 
was not using the c o u n s e l l o r s s o l e l y f o r m a r i t a l c o u n s e l l i n g but 
r a t h e r a s a more g e n e r a l purpose c o u n s e l l o r . T h i s C P . r e f e r r e d most 
h e a v i l y and had a l r e a d y s t a t e d h i s support f o r an e c l e c t i c r o l e for 
the c o u n s e l l o r s . He was the C P . who tended to r e f e r s i n g l e people 
and a d o l e s c e n t s , and to use the c o u n s e l l o r s , a s he d e s c r i b e d i t , f o r 
'a mild form of psychotherapy'. Thus 15 of the 33 c l i e n t s he had 
r e f e r r e d - almost h a l f - were not r e f e r r e d p r i m a r i l y for m a r i t a l 
d i f f i c u l t i e s . They were having d i f f i c u l t i e s a t work, or w i t h r e l a t i o n -
s h i p s g e n e r a l l y ; or they s u f f e r e d from long-term, n e u r o t i c p s y c h i a t r i c 
symptoms; or they were f i n d i n g i t d i f f i c u l t to cope with a s p e c i f i c 
c r i s i s , such a s bereavement. Some were r e f e r r e d as the C P . put 
i t , f o r ' e l u c i d a t i o n and assessment'. He had f e l t t h a t c o u n s e l l i n g , 
w i t h i t s r e l a x e d atmosphere and hour-long appointments, might be a b l e 
to shed some l i g h t on the c a u s e s of psychosomatic or p s y c h o l o g i c a l 
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symptoms. 
The above r e p r e s e n t s an u n u s u a l l y s p e c i f i c statement of the 
reason for r e f e r r a l . I n the g r e a t m a j o r i t y of c a s e s , the C P s . 
found i t d i f f i c u l t to go beyond very simple statements about ' d i s c u s s i o n ' 
of problems or to s p e c i f y the nature of the help which they a n t i c i p a t e d 
t h a t the c o u n s e l l o r may have been a b l e to provide. 
Table V I I I C l i e n t - r e p o r t e d r e a s o n s f o r r e f e r r a l , or s e l f - r e f e r r a l , 
to c o u n s e l l o r (n = 83) 
Someone to t a l k to 40 
Someone to c l a r i f y problems 25 
Someone w i t h time 7 
Someone w i t h e x p e r t i s e 8 
A l t e r n a t i v e to medication 4 
Someone to a d v i s e 3 
An o u t s i d e r 2 
Someone to ease t e n s i o n 2 
Need to see both p a r t n e r s 9 
G.P. was vague/non committal 11 
( T o t a l i s more than 83 because more 
mentioned i n some c a s e s ) 
than one reason 
I t i s thus i n t e r e s t i n g to look a t the responses of the c l i e n t s 
to a s i m i l a r q u e s t i o n about why they were r e f e r r e d . A l l the c l i e n t s , 
except four who were s e l f - r e f e r r e d , were asked why the people who 
suggested they see the c o u n s e l l o r thought she might help them. The 
s e l f - r e f e r r e d c l i e n t s were asked why they thought the c o u n s e l l o r might 
help (see Table V I I I ) . A l l of the s m a l l group of s e l f - r e f e r r e d c l i e n t s 
had approached the c o u n s e l l o r i n what seemed l i k e a s p i r i t of desp e r a -
t i o n , wanting p o s i t i v e a d v i c e and guidance about problems they had 
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defined a s m a r i t a l . A l l of the nine secondary r e f e r r a l s s a i d t h a t 
i t was suggested to them t h a t t h e i r spouse's problems may have more 
chance of being r e s o l v e d i f both p a r t n e r s t a l k e d w i t h the c o u n s e l l o r . 
On the other hand many of the r e f e r r e d 'primary" c l i e n t s found i t 
d i f f i c u l t to answer t h i s q u e s t i o n w i t h any p r e c i s i o n , and t h i s o f t e n 
seemed to r e f l e c t the vagueness w i t h which the C P s . themselves ex-
p l a i n e d the reasons f o r r e f e r r a l . The kind of help t h a t i t was 
suggested might r e s u l t was u s u a l l y couched i n very g e n e r a l terms, 
such a s "someone to t a l k to" (mentioned by 40 c l i e n t s ) , or someone to 
c l a r i f y t h e i r problems (25 c l i e n t s ) . The C P s . , a c c o r d i n g to the 
c l i e n t s , sometimes t a l k e d about the c o u n s e l l o r s having more time, 
or being ' e x p e r t s ' , or a s p r o v i d i n g an a l t e r n a t i v e to a n t i - d e p r e s s a n t s . 
However, i n the m a j o r i t y of c a s e s , they d i d not seem to attempt any 
ex p l a n a t i o n of the nature of c o u n s e l l i n g a t a l l , or, i f they d i d , 
t h e i r p a t i e n t s were not i n a f i t s t a t e to absorb the in f o r m a t i o n . 
(3) 
T h i s i s important, a s i t has been argued t h a t one advantage of 
marriage guidance c o u n s e l l o r s working i n g e n e r a l p r a c t i c e i s that the 
do c t o r s can a c t as ' f i l t e r s ' , to exclude those p r o s p e c t i v e c l i e n t s 
who may be u n s u i t a b l e f o r c o u n s e l l i n g and to prepare o t h e r s so t h a t 
they know what to expect. 
I t c e r t a i n l y seems, judging from the memories of these c l i e n t s , 
t h a t the C P s . were not undertaking the l a t t e r f u n c t i o n . Indeed, 
eleven c l i e n t s did comment t h a t t h e i r G.P. had been r a t h e r vague 
or non-committal, and, of the 67 primary G.P. r e f e r r a l s , n i n e t e e n 
s a i d t h a t they had not been t o l d t h a t i t was a marriage guidance 
c o u n s e l l o r to whom they'd been r e f e r r e d . Some were puzzled by t h i s 
vague r e f e r r a l , and some expressed shock and horror when they d i s -
covered i t was to a marriage guidance c o u n s e l l o r . For example, 
- 193 -
one woman, r e f e r r e d w i t h her husband , s a i d : 
" I ' d j u s t spent two weeks i n h o s p i t a l and f e l t worse a f t e r 
I ' d come out .. „ „ j u s t c r i e d a l l the time „ » o o I t h i n k 
the doctor thought t h e r e was some other reason for my 
t e a r s , so he suggested we should see Mrs. .„<,. We were both 
b a f f l e d , we d i d n ' t know who she was or why we were supposed 
to see her.... The r e c e p t i o n i s t s s a i d she was a ' c o u n s e l l o r ' . 
I'was f r i g h t e n e d ... When we found out she was a marriage 
guidance c o u n s e l l o r , we were h o r r i f i e d and shocked. Our 
marriage i s i d y l l i c " . 
The c o u n s e l l o r s d i d mention during t h e i r i n t e r v i e w s (see e a r l i e r ) 
t h a t they sometimes had to spend the f i r s t c o u n s e l l i n g s e s s i o n 'work-
ing through' the c l i e n t s ' r e a c t i o n s to f i n d i n g out who the c o u n s e l l o r 
was. 
There were some ex c e p t i o n s , p a r t i c u l a r l y among those r e f e r r e d by 
one of the d o c t o r s , who d i d seem to perform more of a f i l t e r i n g f u n c t i o n 
than h i s c o l l e a g u e s . For example: 
"He s a i d t h a t she was a marriage guidance c o u n s e l l o r . He 
s a i d t h a t she couldn't promise a ' s o l u t i o n ' , but she'd 
speak to me and help me to see the s i t u a t i o n more c l e a r l y -
i t would be someone to r e f l e c t the s i t u a t i o n " . 
S e v e r a l reasons could be behind t h i s apparent widespread l a c k 
of e x p l a n a t i o n of who the c o u n s e l l o r was, or what she may be a b l e to 
do (and t h i s a p p l i e d e q u a l l y to the handful of c l i e n t s r e f e r r e d by 
other p e o p l e ) . I t may be, a s has been suggested above, t h a t some 
c l i e n t s were i n an emotional frame of mind which made i t d i f f i c u l t 
for them to absorb an e x p l a n a t i o n which was g i v e n . They may simply 
have f o r g o t t e n what the doctor s a i d . However, a s i g n i f i c a n t number 
did s p e c i f i c a l l y r e c a l l how vague the doctor had been. I t may have 
been t h a t the C P s . were unable to s p e c i f y what e x a c t l y ' c o u n s e l l i n g ' 
was. Or they may have f e l t i t was b e t t e r for those they r e f e r r e d 
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to s t a r t o f f w i t h no preconceptions. Or they may have been worried 
that some po t e n t i a l c l i e n t s would have been deterred from going by 
an unfavourable image of marriage guidance counsellors. In some 
ways they could have been accused of 'passing the buck' - leaving the 
counsellors to deal with some rather confused and perhaps hostile 
people! 
This impression of some lack of explanation on the part of the 
CPs. to the patients they referred, was reinforced by the CPs' 
responses to a general question about how they suggested to patients 
that they might see one of the counsellors. They tended to ta l k 
about having counsellors on the premises (two did not always specify 
that they were marriage guidance counsellors) who "may help", who had 
the "time and expertise" for "talking problems over". 
Reactions to r e f e r r a l 
How did the patients react to t h i s often vague r e f e r r a l and 
mention of a 'counsellor'. A l l of the CPs. found that there were some 
i n i t i a l l y negative reactions, although t h e i r estimates ranged from 
"the majority" to "a few". A l l managed to persuade some patients 
who had i n i t i a l reservations eventually to go. However, they reported 
very varied "refusal rates". One G.P. was only prepared to say that 
"the majority" to whom he suggested counselling did see one of the 
practice counsellors; two estimated that around 25% refused; and 
the remaining two talked about a very small proportion who did not 
eventually go. 
Of course, these were a l l guesses on the part of the CPs. and 
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thus t h e i r accuracy may well be questionable. However, i f there are 
real differences, i t i s interesting to speculate on the reasons for 
t h i s . They could l i e i n the approach of the doctor to suggesting 
counselling; or i n the type of patient to whom he chooses to suggest 
counselling; or even i n the nature of the patients on a particular 
G.P.'s l i s t i n a group practice, p a r t i c u l a r l y as i t may well be that 
patients gravitate towards the doctor whose 'style' they prefer. Of 
the two doctors who reported the lowest 'refusal rates', one had 
expressed a long-standing i n t e r e s t i n counselling and had seen i t as 
part of his job to counsel his patients. Thus h i s patients may have 
been more familiar w i t h and attracted to a counselling approach. 
The other was the G.P. who demonstrated most enthusiasm for the 
counselling service - i n terms of the number and eclecticism of his 
r e f e r r a l s - and expressed the most awareness of his own lack of 
expertise i n counselling. His low 'refusal rate' may therefore have 
been related to his high motivation to r e f e r . He did talk about 
being 'quite d i r e c t i v e ' on occasion to the patients he f e l t should 
see the counsellor. 
Those patients who constituted the 'refusal rate' were of course 
by d e f i n i t i o n outside the sample of interviewed c l i e n t s . However, i t 
was l i k e l y that the sample did include some who demonstrated at least 
i n i t i a l reluctance. 
Table IX Client reactions to r e f e r r a l to counsellor (n = 79) 
Positive 31 
Negative 
Ambivalent/neutral 
26 
22 
t o t a l 79 
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The referred c l i e n t s were thus asked how they reacted to the 
suggestion of going to see the counsellor (see Table IX ) . The responses 
were categorised i n t o those who reacted p o s i t i v e l y , those who reacted 
negatively and those who had ambivalent feelings or none at all„ 
However, the d i v i s i o n between these was not an easy one to maintain. 
There were thirty-one c l i e n t s who expressed positive feelings. 
They seem to divide i n t o two groups, although there i s some overlap. 
On the one hand, there were those who spoke of t h e i r r e l i e f and of how 
pleased they were to have the chance to talk to someone, especially 
someone who was an outsider,not involved. Some expressed th e i r t r u s t 
in t h e i r G.P.'s r e f e r r a l : 
" I was quite happy to go - I believe i n doing what the 
doctor recommends". 
On the other hand there was a s i g n i f i c a n t group whose positive 
feelings were linked w i t h a sense of desperation. One woman expresses 
t h i s i n an extreme manner: 
" I was dying to go - for us both to go. I was clutching 
a t every straw by then". « 
Others were less dramatic, but conveyed the same impression. One 
man said: 
"Anything that could possibly help was worth a t r y " . 
This impression of desperation was quite widespread among the 
(4) 
c l i e n t s interviewed. I t has been suggested that general pr a c t i t i o n e r s 
may see individuals at an e a r l i e r stage of th e i r marital or other 
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relationship problems than other professionals, but some of these 
individuals were obviously already, as one put i t , at t h e i r "wits' 
end",, In a l l , twenty of the seventy-nine referred c l i e n t s spontaneously 
said they were 'desperate', "would t r y anything' or 'see anyone'„ 
In some, as the examples above show, t h i s desperation produced positive 
reactions. In others, ambivalent or negative reactions were expressed 
- i n these cases, the c l i e n t s were so desperate that they went in spite 
of their doubts or pessimism about the outcome: 
" I wanted to t r y anything and everything. I wasn't very 
o p t i m i s t i c , but I thought I'd give i t a go". 
I t has already been mentioned that some c l i e n t s ' positive reactions 
were linked by them to r e f e r r a l from a trusted G.P. However, G.P. 
encouragement or pressure was also linked to some negative reactions. 
Clients only went because th e i r doctors wanted them to, although they 
themselves were not very keen on the idea. A l l of the f i v e CPs., 
when interviewed, did give the impression that they engaged i n some 
f a i r l y active persuasion of i n i t i a l l y reluctant c l i e n t s ; by asking 
them whether they had gone and repeating the suggestion over a number 
of consultations; by 'prescribing' counselling quite f i r m l y ; or 
occasionally, by actually making the appointment or taking the patient 
to meet the counsellor. 
This i s linked to the issue of whether c l i e n t s resent being 
'passed on' or 'fobbed o f f by t h e i r CPs,, when i t was he whom they had 
(5) 
approached for help. Only four or f i v e of the 67 G.P.-referred 
c l i e n t s suggested i n t h e i r responses that they may have f e l t something 
of t h i s . The most f o r c e f u l was a c l i e n t who had become hyst e r i c a l 
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during a surgery consultation: 
"Dr. . 0 0 . brought Mrs. .... i n to talk to me, calm me 
down. I was very annoyed when I found out she was a 
marriage guidance counsellor. I f e l t annoyed that 
he'd pushed me on to someone else". 
Others only implied that they f e l t t h i s way: 
"Dr.... suggested I went to have a chat with the social 
worker ( i n f a c t i t was the counsellor, J.K.). Actually, 
I wasn't very bothered about going, as I f e l t better 
after seeing Dr. I can ta l k to him and I was a b i t 
frightened of seeing someone else". 
" I didn't mind (being referred). I f e l t I'd already spent 
a l o t of Dr. 's time". 
In a l l , twenty-six of the referred c l i e n t s expressed negative 
reactions to the idea of seeing a counsellor. The most common of 
these, mentioned by sixteen c l i e n t s , was a lack of optimism regard-
ing what counselling could do; they did not see the point of going, 
or were dubious about the efficacy of counselling. Eight talked about 
feelings of embarrassment or apprehensiveness, and the same number 
said that they did not f e e l t h e i r problems were that bad. Only two 
said they did not l i k e the idea of seeing a marriage guidance counsellor, 
but i t has already been mentioned that at least nineteen c l i e n t s were not 
to l d that the person to whom they had been referred was a marriage 
guidance counsellor. 
Only a few c l i e n t s expressed actual anger a t the suggestion, or 
at the pressure being put upon them. For example, one woman (a 
secondary r e f e r r a l ) said: 
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" I didn't want to go. I was annoyed because I f e l t I 
was being forced i n t o i t . I didn't see the point of 
going. I went i n a very antagonistic frame of mind." 
A less aggressive and more t y p i c a l negative reaction came from 
another secondary r e f e r r a l , a male c l i e n t : 
" I hadn't any objection to going, but I didn't see what good 
talking would do. I wasn't hopeful." 
Twenty-two c l i e n t s either expressed mixed feelings or had no 
strong feelings either way. One example of mixed feelings came from 
a male c l i e n t : 
" I was clutching at straws by that time and would see anyone. 
I was curious, but rather pessimistic." 
Some of the c l i e n t s whose reactions could be described as 'neutral* 
a t t r i b u t e d t h i s to t h e i r mental or emotional state at that time. 
Again, a male c l i e n t expresses t h i s w e l l : 
"When the doctor suggested i t i n i t i a l l y , I was so far down 
that I didn't care either way, I j u s t did what was suggested. 
Nothing mattered." 
We return here, of course, to the issue of the G.P. r e f e r r a l , 
and several of the c l i e n t s who did not f e e l p a r t i c u l a r l y strongly 
either way about seeing a counsellor, specified that they had agreed 
because that was what t h e i r doctor had suggested. More generally, 
t h i s must apply to a l l those c l i e n t s who expressed negative, mixed 
or neutral feelings. They saw the counsellor only because of some 
pressure from a t h i r d person - usually t h e i r G.P., sometimes a spouse 
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and i n a few instances someone else. Of the c l i e n t s interviewed, 
one would expect t h i s group of f o r t y - e i g h t (especially the f o r t y 
primary r e f e r r a l s among them) to be the least l i k e l y to have contacted 
a marriage guidance counsellor working at a counselling centre. Their 
reactions to the service are thus p a r t i c u l a r l y i n t e r e s t i n g . The l i n k s 
between i n i t i a l reaction to the idea of seeing a counsellor and eventual 
reaction to the counselling w i l l be examined l a t e r . 
Table X Length of time referred c l i e n t s took to decide to see counsellor 
(n =79) 
Straight away 69 
after a while 9 
not recorded 1 
t o t a l 79 
On the whole, even those c l i e n t s who were not very optimistic 
about the outcome, went to see the counsellor as soon as possible 
(see Table X). Only nine c l i e n t s delayed going. Three said that t h e i r 
G.P. had suggested i t several times before they were persuaded. Six 
thought i t over themselves for a few weeks before they decided to go, 
some cancelling appointments they had made i n i t i a l l y . Their eventual 
decision resulted from a variety of factors: having plucked up s u f f i c i e n t 
courage; not wanting to disappoint the doctor; or an unbearable 
build-up of problems. 
Timing of r e f e r r a l 
I t has already been noted that i n spite of the assertion that 
counsellors i n general practice are l i k e l y to see people at an early 
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stage of the i r problems,^ some of the c l i e n t s were cl e a r l y already 
i n a state of some desperation. 
Table XI whether c l i e n t s wished they had seen counsellor e a r l i e r 
(n = 83) 
Yes 35 
No 45 
Don" t know 1 
Not recorded 2 
t o t a l 83 
A l l but two of the eighty-three c l i e n t s interviewed (one woman 
denied ever having seen the counsellor and the question was omitted 
i n error from one interview) were thus asked i f they wished they 
had seen a counsellor e a r l i e r (see Table X I ) . A small majority (45) 
said 'no1. They either f e l t that the time at which counselling had 
been suggested to them was the most appropriate, or (in the case of 
those who f e l t they derived no benefit from counselling) that the 
counselling would have been of no more help at an ea r l i e r stage. How-
ever, there were two c l i e n t s who f e l t that although they had derived 
no benefit from counselling, i t could have helped them e a r l i e r i n the 
hist o r y of the i r health and marital problems. This feeling that 
counselling came too l a t e , rather than being i n t r i n s i c a l l y i r r e l e v a n t 
or useless to them, was also conveyed by ten c l i e n t s who had found 
counselling only of l i m i t e d help, but who wished they had seen the 
counsellor e a r l i e r . 
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Duration of problems 
Table X I I Duration of c l i e n t s ' problems (n = 83) 
< 3 months 5 
3 months - 1 year 20 
2 - 5 years 19 
6 - 10 years 14 
>10 years 24 
not recorded 1 
Total 83 
All/almost a l l married l i f e 28 
On the other hand, when asked the presumably related question of 
how long they had had t h e i r problems before they saw the counsellor, 
many of the c l i e n t s talked about f a i r l y long periods of time (see 
Table X I I ) . Nearly half (38) mentioned periods of six years or 
more, and 24 went back more than ten years. Twenty-eight of the 
married c l i e n t s talked about a period covering v i r t u a l l y the whole 
of t h e i r married l i v e s . This would seem to substantiate recent 
(7) 
claims that many marital problems became apparent i n the very early 
years of married l i f e , although i t i s important to remember that these 
c l i e n t s were looking i n retrospect at a s i t u a t i o n which had sub-
sequently warranted marriage guidance counselling. This counselling 
i s l i k e l y to have encouraged them to search for early signs of stress 
and to r e i n t e r p r e t situations they may not have seen as p a r t i c u l a r l y 
problematic at the time. 
Several c l i e n t s pointed to pa r t i c u l a r events as i n i t i a t i n g or 
p r e c i p i t a t i n g problems, both i n relationships with others and i n t h e i r 
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own mental health. Pregnancy, or the b i r t h of a c h i l d were the most 
frequently mentioned. Others included early retirement, children 
becoming adult, an episode of i l l - h e a l t h , and a spouse suddenly leaving 
home. Three women had husbands who had suddenly suffered a dramatic 
decline i n t h e i r mental state. 
I t was quite clear that to some of these people these events had 
at least p a r t i a l l y "caused0 their problems. Sometimes, especially 
i n the case of the three last-mentioned women, a l l of whom had husbands 
who had been diagnosed as severely mentally i l l , t h i s argument was 
convincing. However, many counsellors would argue that extraneous 
factors do not 'cause' relationship or other mental or emotional 
problems, although they may exacerbate those that already e x i s t . Some 
of the c l i e n t s also demonstrated th e i r b e l i e f i n t h i s pattern. For 
example, one man said that r e a l l y his problems had begun very early i n 
married l i f e but had become far worse when his health began to 
deteriorate and he was forced to take early retirement. He was one of 
several c l i e n t s who distinguished both long-standing, chronic problems 
and a more recent, acute c r i s i s . I n t e r e s t i n g l y , however, his wife 
pointed to h i s early retirement as the o r i g i n of t h e i r problems. 
Preconceptions of counselling 
The c l i e n t s were asked i f they could remember what they expected 
counselling to be l i k e before t h e i r f i r s t meeting w i t h the counsellor, 
and whether, i n f a c t , t h e i r preconceptions were subsequently confirmed. 
This did not seem to be an easy question to tackle - many c l i e n t s 
found i t d i f f i c u l t to remember what they had expected now that the 
memory had been superseded by actual experience, and thirty-seven of 
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them said they had no preconceptions at a l l . For some, of course, 
t h i s was l i k e l y to r e f l e c t r e a l i t y - they j u s t had no idea of what to 
expect given the above-mentioned vagueness of their G.P. when he 
suggested counselling. 
Table X I I I Client preconceptions of counselling (n = 83) 
Active, d i r e c t i v e counsellor 22 
Questioning, l i s t e n i n g counsellor 20 
'Do-gooder', 'Busybody' 3 
No preconceptions 37 
Not recorded 1 
t o t a l 83 
Of those who could remember some preconceptions, the largest 
group (twenty-two c l i e n t s ) said that they expected to be given advice 
and t o l d what to do about t h e i r problems, or talked about 'treatment' 
by an expert (see Table X I I I ) . This i s perhaps not surprising given 
that they had usually i n i t i a l l y approached their doctor, a professional 
who i s expected to be f a i r l y positive and d i r e c t i v e i n h i s dealings 
wi t h patients. These preconceptions may also reasonably be expected 
to re s u l t from the t i t l e of marriage guidance counsellor. An un-
favourable aspect of the image of t h i s occupation was reflected i n 
the preconceptions of three c l i e n t s who expected a 'do-gooder' or an 
I n t e r f e r i n g busybody' . 
The remaining twenty c l i e n t s (one of the eighty-three denied 
having seen the counsellor) reported i n retrospect what could be seen 
as a more accurate picture of how marriage guidance counsellors see 
t h e i r work. They expected someone who would ask them questions, 
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explore t h e i r past, l i s t e n to them and help them to understand. 
Several of these drew on previous experience of what they saw as 
similar situations: two had already been to a marriage guidance 
counsellor, one referred to the approach she had found i n an encounter 
group, two already had some knowledge of counselling from their work, 
and f i v e mentioned that they had seen tel e v i s i o n programmes about 
counselling. 
As one would anticipate from reading the counselling- l i t e r a t u r e 
and talking to counsellors, those who expected a very 'active* and 
dir e c t i v e counsellor were, a l l except one, surprised by the r e a l i t y . 
Their reactions to t h i s varied. Ten c l i e n t s f e l t advice and guidance 
from an 'expert' was what they needed and so f e l t disappointed by 
what they saw as lack of d i r e c t i o n on the part of the counsellor. On 
the other hand, f i v e c l i e n t s expressed t h e i r r e l i e f that the counsellor 
was not going to t e l l them what they should do. For the remaining 
si x , counselling was not as they had expected> but they were prepared 
to give t h i s version a t r y . 
Of the twenty c l i e n t s who had expected a less d i r e c t i v e counsellor, 
fourteen said that t h e i r expectations had been f u l f i l l e d . Only six 
found the counselling d i f f e r e n t from what they had anticipated. One 
admitted that although she had been t o l d that the counsellor would 
l i s t e n and encourage her to t a l k , she was secretly hoping for some 
'magic wand'. Another was s i m i l a r l y disappointed that a l l t h i s 
talking did not produce for her an explanation of her marital problems. 
However, for the other four, the surprise lay not i n the techniques 
of counselling, which were much as they expected, but more i n the i r 
a b i l i t y to p a r t i c i p a t e . They found they could relax and talk f r e e l y 
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without embarrassment, and they a t t r i b u t e d t h i s to the personality 
and the expertise of the counsellor. 
Contact of spouses with the counsellor 
A l l of those c l i e n t s who had been the f i r s t to have contact w i t h 
the counsellor had travelled the route from patient to c l i e n t . A l l 
were registered w i t h the practice and a l l had had recent contact 
w i t h t h e i r G.P., even those who were not d i r e c t l y referred by him. 
However, there was another group of c l i e n t s : those who have been 
called 'secondary r e f e r r a l s ' , who may not necessarily have been to 
see their G.P. recently, nor even be registered with that practice. 
Only nine of the 83 c l i e n t s interviewed were secondary r e f e r r a l s . In 
addition, six were single at the time of counselling, with no steady 
partner. The remaining sixty-eight c l i e n t s were asked whether i t 
had been suggested to th e i r spouses that they might see the counsellor 
and, i f so, by whom and w i t h what r e s u l t (see Table XIV). 
Table XIV Contact of spouses with counsellor - primary c l i e n t 
r e f e r r a l s (n = 74) 
Joint f i r s t interview 10 
Subsequent contact w i t h spouse 15 
No contact w i t h spouse 43 
N/A (single) 6 
t o t a l 74 
Ten of these c l i e n t s had been accompanied by th e i r spouses to 
the f i r s t interview - either i t had been suggested when they were 
referred to the counsellor that they should go together, or they had 
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arrived at that decision themselves,, In the case of f i f t e e n c l i e n t s , 
although they had o r i g i n a l l y gone to see the counsellor on their own, 
their spouse had subsequently had some contact. However, the largest 
group (forty-three) comprised those whose spouses had had no contact 
with the counsellor. Thus of the sixty-eight cases where the c l i e n t s 
had a marital-type relationship, both partners were only seen in 37% 
of them. This i s an even lower figure than the 44% found among 
the t o t a l married c l i e n t population at the Medical Centre and,given 
that counsellors believe that work involving both spouses generally 
(9) 
proves more f r u i t f u l , deserves some atte n t i o n . Why did so many 
spouses not t r a v e l the route to becoming clients? 
The married c l i e n t s who were primary r e f e r r a l s , and whose spouses 
had had no contact w i t h the counsellor, were asked why t h i s was so. 
In six cases, the spouse was not available at the time. Four 
had l e f t home, one was i n hospital and one was abroad. In thirteen 
cases, according to the c l i e n t s , contact with the spouse was never 
suggested by the counsellor, and i n another four the c l i e n t s f a i l e d 
to pass on the counsellor's suggestion to t h e i r spouse. In the 
case of these l a s t four, some wish to keep the counsellor to them-
selves was apparent, for example, by defining t h e i r problem as only 
concerning themselves, not t h e i r marriage. This was also evident i n 
the words of some of those who said that contact was never suggested, 
yet whose problems were c l e a r l y m a r i t a l . In these cases i t would 
be surprising i f the counsellor had not suggested seeing the spouse. 
I t may be that the c l i e n t had forgotten or had never heard the 
suggestion i n the f i r s t place. A good example i s that of a man 
who saw one of the counsellors eight times. He talked about the 
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help counselling had been to him w i t h great enthusiasm and said: 
"X regard Mrs, . as one of my best friends - I t r u s t her».. 
I never t o l d my wife I was going ... H;s. . never suggested 
she should see my wife ... I didn't want her to come". 
On the other hand? the counsellor, feeling that a good r e l a t i o n -
ship w i t h the c l i e n t was producing f r u i t f u l counselling (as well as 
being personally rewarding to her), may have been reluctant to r i s k 
that relationship by suggesting the introduction of a t h i r d person. 
The above c l i e n t ' s counsellor, when she was interviewed about him, 
expressed equally great enthusiasm about him and the e f f e c t counsell-
ing had had; and talked about the rapport which had developed. I t 
may have been that both she and the c l i e n t consciously or unconsciously 
f e l t that the wife would intrude on that rapport. 
Another male c l i e n t , who had seen a d i f f e r e n t counsellor, and 
who had only with great reluctance and aft e r a considerable time, 
suggested counselling to his wife, talked about h i s fear that she would 
'put a wedge' between him and the counsellor. Clients seemed anxious 
to preserve t h e i r exclusive relationship w i t h the counsellor and 
also f e a r f u l of the introduction of another version of the marital 
story, which may have put them i n a less favourable l i g h t . 
In the remaining twenty of these forty-three cases i t was 
suggested to the spouse that he or she should see the counsellor 
as w e l l , but the spouse either refused (seven cases) or agreed, but 
never actually made and kept an appointment. The reasons given by 
the c l i e n t s for these refusals f e l l mainly i n t o two groups. Some 
spouses saw no point i n going as they saw the problem as belonging 
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to the c l i e n t and not to them. Others were reluctant to ta l k about 
their feelings or what they considered to be private aspects of th e i r 
l i v e s , or thought counselling was a 'waste of time'. We can derive 
some indication of how enthusiastically the c l i e n t s suggested 
counselling to these spouses by looking at the responses to the 
question: "Would you have l i k e d your husband/wife to come?" Of 
the twenty, ten replied i n the a f f i r m a t i v e , seven replied i n the 
negative or said they were 'not bothered', and two said that they had 
wanted th e i r spouse to come at the time, but looking back now they 
did not think i t would have made any difference. (One c l i e n t was not 
asked the question, i n e r r o r ) . 
How did these excluded spouses f e e l about th e i r husband or 
wife seeing the counsellor? I n a l l , i n seven cases, the c l i e n t never 
t o l d his or her spouse that they were seeing the counsellor, either 
because of t h i s desire t o exclude them for some reason, or because 
they were a f r a i d of the i r reaction. Of the spouses who did know, 
six raised active and continuing objections - they did not l i k e the 
idea of th e i r spouses discussing their private l i v e s with a t h i r d 
person. Only about the same number, however, showed any positive 
enthusiasm for the idea. 
I f we return to the group of sixty-eight c l i e n t s with a ma r i t a l -
type relationship and who were primary r e f e r r a l s , we can separate out 
th i r t y - n i n e c l i e n t s to whom i t was suggested that their spouse should 
come to see the counsellor. The c l i e n t s to whom t h i s applied were 
asked by whom and how t h i s suggestion was passed on to the i r husbands 
and wives. In the majority of cases, the counsellor suggested 
that they themselves should ask their spouse. In two cases, 
the spouses were asked by th e i r G.P. whom they were consulting regularly. 
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However, i n seven c a s e s ( i n v o l v i n g two of the t h r e e c o u n s e l l o r s ) the 
c o u n s e l l o r approached the spouse d i r e c t l y , e i t h e r by telephone or by 
l e t t e r o T h i s would seem to be unusual i n the conte x t of marriage 
guidance c o u n s e l l i n g and r e f l e c t s the more a c t i v e r o l e i n i n i t i a t -
ing c o n t a c t w i t h c l i e n t s t h a t a t l e a s t two out of thr e e c o u n s e l l o r s 
f e l t a b l e to pursue i n the s e t t i n g of a g e n e r a l medical practice,. I n 
terms of persuading spouses to att e n d , the evidence suggests i t had 
some s u c c e s s . Only one of the seven c l i e n t s approached d i r e c t l y 
r e f u s e d to come, and s i x of the f i f t e e n c a s e s i n t h i s sample where 
spouses d i d subsequently see the c o u n s e l l o r , were those where a 
d i r e c t approach was made 0 
P r e v i o u s c o n t a c t w i t h marriage guidance c o u n s e l l o r s 
(n = 83) 
Yes 
h e l p f u l 1 
not h e l p f u l 7 
8 
No 
had thought about going 10 
never thought about going 65 
75 
T o t a l 83 
Very few of the c l i e n t s had had any pre v i o u s c o n t a c t with 
marriage guidance c o u n s e l l o r s - seven women and one man out of the 
e i g h t y - t h r e e had been to a marriage guidance c e n t r e , and only one of 
thes e had found the c o u n s e l l i n g they r e c e i v e d h e l p f u l (see Table XV)« 
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The remaining c l i e n t s were a l s o asked whether they had ever thought 
of going. Ten r e p l i e d t h a t they had, but e i t h e r they had been put 
o f f by t h e i r spouse's r e f u s a l t o p a r t i c i p a t e , or had changed t h e i r 
minds when i t a c t u a l l y came to telephoning f o r an appointment. 
Thus, s i x t y - f i v e of the e i g h t y - t h r e e c l i e n t s i n t e r v i e w e d had 
never e i t h e r gone to a marriage guidance c o u n s e l l o r or thought about 
going. Of cou r s e , some of them may have done so a t some time during 
t h e i r p r e s e n t c r i s i s , i f t h e r e had been no c o u n s e l l o r a t the practice,, 
However, t h i s does suggest t h a t there i s some v a l i d i t y i n the a s s e r t i o n 
t h a t marriage guidance c o u n s e l l o r s i n a g e n e r a l p r a c t i c e a r e r e a c h -
ing people whom they would never o t h e r w i s e see. 
Appropr i a t e n e s s of r e f e r r a l 
Table XVI C o u n s e l l o r ' s opinion on a p p r o p r i a t e n e s s of r e f e r r a l 
(n = 68) 
Yes 54 
Yes i n terms of content, no i n terms of person 9 
Not sure 4 
No 1 
T o t a l 68 
Of c o u r s e , r e a c h i n g a formerly i n a c c e s s i b l e c l i e n t e l e i s o n l y 
of v a l u e i f the c l i e n t s a r e people f o r whom c o u n s e l l i n g i s a p p r o p r i a t e 
and u s e f u l . One way of approaching t h i s q u e s t i o n and a t the same 
time of gauging the c o u n s e l l o r s ' s a t i s f a c t i o n w i t h t h i s p a r t i c u l a r 
'route' to c o u n s e l l i n g , was to ask them whether they thought the 
r e f e r r a l s were a p p r o p r i a t e . T h e i r responses r e f l e c t t h e i r g e n e r a l 
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s a t i s f a c t i o n w i t h the way i n which t h e i r s k i l l s were being u t i l i s e d 
by the p r a c t i c e (see Table X V I ) . Leaving a s i d e the 7 c l i e n t s who 
reached the c o u n s e l l o r s through s e l f - r e f e r r a l (who were a l l f e l t 
to have r e f e r r e d themselves a p p r o p r i a t e l y ) , the c l i e n t s and t h e i r 
problems were f e l t to be s u i t a b l e for c o u n s e l l i n g i n the c a s e of 54 
out of the 68 c l i e n t s about which the c o u n s e l l o r s were i n t e r v i e w e d . 
R e s e r v a t i o n s were thus expressed i n only about one f i f t h of c a s e s . 
Thus, o c c a s i o n a l comments such ass "Dr. - does make me f e e l a 
b i t l i k e a d u s t b i n sometimes", and; "Mrs. - was on l y r e f e r r e d because 
she was a nui s a n c e " , were passed i n a sem i - s e r i o u s manner and appeared 
not to r e f l e c t a major bone of c o n t e n t i o n . 
The r e s e r v a t i o n s t h a t the c o u n s e l l o r s d i d e x p r e s s were almost 
e x c l u s i v e l y r e l a t e d to the type of person r a t h e r than the type of 
problem. Thus i t i s e v i d e n t t h a t the c o u n s e l l o r s defined t h e i r sphere 
of e x p e r t i s e v e r y w i d e l y - more so than some of the doctors (see 
above). I n nine c a s e s , the c o u n s e l l o r s f e l t t h a t the r e f e r r a l was 
app r o p r i a t e i n terms of content, but not i n terms of the i n d i v i d u a l 
i n v o l v e d , i n four c a s e s the c o u n s e l l o r was not sure, and only i n one 
c a s e - where the woman had come on the suggestion of a neighbour -
d i d the c o u n s e l l o r say f i r m l y t h a t the r e f e r r a l was not a p p r o p r i a t e . 
So what caused the c o u n s e l l o r s to have r e s e r v a t i o n s ? What kind of 
i n d i v i d u a l was not s u i t a b l e f o r c o u n s e l l i n g ? I t was found t h a t 
the answers from the c o u n s e l l o r s tended to be ver y much i n terms of 
the c l i e n t ' s a b i l i t y or i n a b i l i t y to 'use' c o u n s e l l i n g - i n other words, 
p e r s o n a l r a t h e r than s i t u a t i o n a l c h a r a c t e r i s t i c s . These r e s p o n s e s 
b r i n g us on to another a r e a : t h a t of the h e l p f u l n e s s of c o u n s e l l i n g . 
T h i s w i l l be d i s c u s s e d i n chapter 9. 
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Summary and c o n c l u s i o n s 
The nature of t h i s r e s e a r c h meant t h a t a l l those i n t e r v i e w e d 
about t h e i r c o u n s e l l i n g experience had been both p a t i e n t s of the p r a c t i c e 
and c l i e n t s of a counsellor., More than h a l f had been r e g i s t e r e d w i t h 
the p r a c t i c e f o r over ten y e a r s and, o v e r a l l , a f a i r l y high l e v e l of 
s a t i s f a c t i o n was expressed w i t h the l e v e l of s e r v i c e they had r e c e i v e d . 
These f i n d i n g s , however, were r a t h e r i m p r e s s i o n i s t i c and must be viewed 
i n the context of the v e r y high l e v e l s of p a t i e n t s a t i s f a c t i o n g e n e r a l l y 
reported i n s t u d i e s of g e n e r a l p r a c t i c e . 
Very few of those i n t e r v i e w e d had p r e v i o u s experience of marriage 
guidance c o u n s e l l i n g . The route from the s t a t u s of p a t i e n t to t h a t 
of c l i e n t had u s u a l l y been through r e f e r r a l by a G.P.whom the i n d i v i d u a l 
had c o n s u l t e d . I t was found t h a t most of these medical c o n s u l t a t i o n s 
had concerned a mixture of p h y s i c a l and p s y c h o l o g i c a l symptoms and 
c h a r a c t e r i s t i c s . R e l a t i v e l y few p a t i e n t s had come s p e c i f i c a l l y to 
d i s c u s s m a r i t a l or other r e l a t i o n s h i p problems. However, for most, 
these c l e a r l y emerged over the course of t h e i r c o n s u l t a t i o n s , a s these 
were, fo r the C P s . the r a t i o n a l e for r e f e r r a l to the c o u n s e l l o r i n 
the overwhelming m a j o r i t y of c a s e s . I n f a c t , except w i t h r e s p e c t 
to one G.P. (who d i d , however, r e f e r more than h i s c o l l e a g u e s ) , the 
r e f e r r a l s were to d i s c u s s p r i m a r i l y m a r i t a l r e l a t i o n s h i p problems. 
Only i n a few c a s e s d i d the c o u n s e l l o r s f e e l that these r e f e r r a l s 
were i n a p p r o p r i a t e and these were r e l a t e d to the nature of the i n d i v i d u a l 
r a t h e r than of the content of the problem. 
The G.Ps. found i t v e r y d i f f i c u l t to be s p e c i f i c about the nature 
of the help t h a t c o u n s e l l i n g could o f f e r , and t h i s i mpression was 
- 214 -
r e i n f o r c e d by the r e c o l l e c t i o n s of many c l i e n t s of a v e r y vague and 
g e n e r a l e x p l a n a t i o n of whom they would see and why. Only j u s t over 
o n e - t h i r d reported r e a c t i n g p o s i t i v e l y to the i d e a , almost a s many 
r e a c t e d n e g a t i v e l y and the r e s t were ambivalent or had no strong 
f e e l i n g s e i t h e r way. However, these r e a c t i o n s were l i n k e d to a wide 
range of preconceptions about what r e f e r r a l would i n v o l v e , i n c l u d i n g 
a s i g n i f i c a n t group who reported no preconceptions a t a l l . 
Many of the c l i e n t s i n t e r v i e w e d gave the impression of having 
reached a p o i n t of some d e s p e r a t i o n i n coping w i t h t h e i r problems. 
They c e r t a i n l y o f t e n appeared to have had those problems f o r an 
a p p r e c i a b l e l e n g t h of time. On the other hand, a s m a l l m a j o r i t y 
f e l t t h a t the timing of t h e i r r e f e r r a l was about r i g h t ; t h a t c o u n s e l l -
ing would have been no more h e l p f u l - or no l e s s u n h e l p f u l - a t an 
e a r l i e r s t a g e . 
Most of the c l i e n t s i n t e r v i e w e d were primary r e f e r r a l s and most 
were married. I t i s thus perhaps s u r p r i s i n g t h a t of those c a s e s 
i n which the c l i e n t s had m a r i t a l - t y p e r e l a t i o n s h i p s , f o r a v a r i e t y of 
reaso n s , both p a r t n e r s were o n l y seen i n 37%. T h i s d i d not seem to 
r e f l e c t the p r e f e r e n c e s of the c o u n s e l l o r s , but r a t h e r those of 
e i t h e r the c l i e n t s or t h e i r spouses. 
I t has been argued t h a t g e n e r a l p r a c t i c e attachments can o f f e r 
c o u n s e l l o r s the opportunity to c o u n s e l more e f f e c t i v e l y : f o r example 
through a c c e s s to a broader range of c l i e n t s a t an e a r l i e r stage of 
t h e i r problems. The evidence from t h i s r e s e a r c h i s not e n t i r e l y 
c l e a r . I t suggests t h a t many c l i e n t s a r e being c o u n s e l l e d who may 
not otherwise have approached the marriage guidance s e r v i c e : who 
had no p r e v i o u s experience of i t and whose r e a c t i o n to the idea was 
- 215 -
not e n t i r e l y f a v o u r a b l e , but who s t i l l accepted r e f e r r a l . However, 
the problems were s t i l l p r i m a r i l y those of m a r i t a l r e l a t i o n s h i p s , 
a t l e a s t a s p e r c e i v e d a t the p o i n t of r e f e r r a l , e s p e c i a l l y i f the 
r e f e r r a l s of one of the f i v e G.Ps. a r e excluded. These problems were 
a l s o reported a s q u i t e long-standing and a s f r e q u e n t l y inducing a 
f e e l i n g of d e s p e r a t i o n i n the i n d i v i d u a l , T h i r t y - f i v e of the e i g h t y -
t h r e e c l i e n t s i n t e r v i e w e d s a i d t h a t they wished they had gone e a r l i e r 
(of c o u r se i t i s important to remember t h a t the c o u n s e l l i n g a t t a c h -
ment had o n l y been operating f o r a few y e a r s ) . A l s o , g i v e n the wide-
spread opinion t h a t m a r i t a l c o u n s e l l i n g i s g e n e r a l l y more f r u i t f u l 
i f both p a r t n e r s a r e i n v o l v e d , the high proportion of c a s e s i n which 
t h i s was not so d e s e r v e s some a t t e n t i o n . 
I n order to c l a r i f y t h i s evidence, i t would seem u s e f u l to 
i n v e s t i g a t e how h e l p f u l c o u n s e l l i n g was p e r c e i v e d to be. T h i s i s 
the task of the next c h a p t e r . 
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Chapter 9 
The E x t e n t and Nature of Help Given by the C o u n s e l l o r s 
I n t h i s chapter i s explored the a r e a a t the very core of the 
i n t e r v i e w s . C l i e n t responses to q u e s t i o n s about the ex t e n t and 
nature of the help given by c o u n s e l l i n g and the sources of t h e i r 
s a t i s f a c t i o n / d i s s a t i s f a c t i o n a r e examined. I t i s d i s c u s s e d how f a r 
these p e r c e p t i o n s accord w i t h those of the c o u n s e l l o r s and C P s . 
Other p o t e n t i a l or a c t u a l sources of h e l p a r e examined and the 
qu e s t i o n i s r a i s e d a s to how f a r i t i s p o s s i b l e to d e l i n e a t e the 
c h a r a c t e r i s t i c s of i n d i v i d u a l s , or of t h e i r c o u n s e l l i n g , which w i l l 
p r e dispose towards an outcome r a t e d h i g h l y by c l i e n t s . 
The c l i e n t r e sponses 
The c l i e n t responses to the qu e s t i o n of whether c o u n s e l l i n g had 
helped them could be grouped i n t o three broad c a t e g o r i e s : the un-
q u a l i f i e d " y e s ' s " , the q u a l i f i e d " y e s ' s " , and the 'no's' (see Table I ) . 
F o r t y - s i x of the 83 c l i e n t s i n t e r v i e w e d (55%) f e l l i n t o the f i r s t 
c a tegory. They f e l t t h a t c o u n s e l l i n g had helped them and t h a t a t 
l e a s t some of the e f f e c t s of t h a t help had l a s t e d . 20 c l i e n t s (24%) 
s a i d t h a t c o u n s e l l i n g had been of some help, but q u a l i f i e d t h i s i n 
some way. E i t h e r they f e l t t h a t i n some important a r e a s c o u n s e l l i n g 
had not helped, or th a t the b e n e f i c i a l e f f e c t s had on l y been s h o r t -
term. Two c l i e n t s who had found c o u n s e l l i n g h e l p f u l on one o c c a s i o n , 
but not on another were a l s o included i n t h i s category. F i n a l l y , 
t h e r e were 17 c l i e n t s (20%) who f e l t they had obtained l i t t l e or no 
b e n e f i t from c o u n s e l l i n g . 
- 217 -
Table I C l i e n t responses to q u e s t i o n ; "Did c o u n s e l l i n g help you 
a t a l l ? " ( n = 83) 
No. 
y e s 46 55 
q u a l i f i e d y e s / y e s and no 20 24 
no 17 20 
t o t a l 83 100 
As had a l r e a d y been d i s c u s s e d i n the context of the study's 
methodology, i t cannot be assumed t h a t the numbers of c l i e n t s who 
were s a t i s f i e d or d i s s a t i s f i e d w i t h the outcome of c o u n s e l l i n g i n 
the i n t e r v i e w sample a c c u r a t e l y r e f l e c t the o v e r a l l d i s t r i b u t i o n of 
c l i e n t a t t i t u d e s . There may w e l l be an o v e r - r e p r e s e n t a t i o n of 
s a t i s f i e d c l i e n t s , or of c l i e n t s w i t h strong f e e l i n g s e i t h e r way. 
However, the sample does i n c l u d e c l i e n t s w i t h a wide range of f e e l -
i ngs of s a t i s f a c t i o n and of d i s s a t i s f a c t i o n . 
The responses a l s o r e v e a l e d the i n a d e q u a c i e s of a u n i l i n e a r concept 
of c l i e n t s a t i s f a c t i o n - d i s s a t i s f a c t i o n , such a s , f o r example, i s 
implied i n the usage of s c a l e s w i t h a number of p o i n t s on which c l i e n t 
responses can be r a t e d . The r e l a t i v e l y u n s t r u c t u r e d d i s c u s s i o n 
r e v e a l e d t h a t most c l i e n t s have a mixture of f e e l i n g s and v e r y few 
were e n t i r e l y s a t i s f i e d or d i s s a t i s f i e d w i t h every a s p e c t of t h e i r 
c o u n s e l l i n g e x p e r i e n c e . As we s h a l l see, some of those whose i n i t i a l 
r e a c t i o n to the q u e s t i o n 'Did you f i n d c o u n s e l l i n g h e l p f u l ' was an 
u n q u a l i f i e d ' y e s 5 went on to s p e c i f y c e r t a i n ways i n which they had 
found c o u n s e l l i n g d i s a p p o i n t i n g as w e l l a s rewarding, and e q u a l l y , 
some c l i e n t s whose i n i t i a l response was 'no' went on to s t r e s s some 
p o s i t i v e a s p e c t s . In a few c a s e s the i n i t i a l response seemed to be 
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a c t u a l l y m i s l e a d i n g . For example, one woman who had d e s c r i b e d the 
c o u n s e l l i n g as 'very h e l p f u l ' appeared to become l e s s and l e s s 
e n t h u s i a s t i c about i t as she t a l k e d f u r t h e r and produced very l i t t l e 
to s u b s t a n t i a t e her i n i t i a l g l o b a l response. The r e s e a r c h methods 
used thus served to i l l u s t r a t e very w e l l the c o m p l e x i t i e s of a con-
c e p t such a s ' c l i e n t s a t i s f a c t i o n ' . 
Sources of d i s s a t i s f a c t i o n 
The d i s c u s s i o n w i l l c o n s i d e r f i r s t the p r i n c i p a l sources of 
d i s s a t i s f a c t i o n w i t h c o u n s e l l i n g as a he l p i n g s e r v i c e , as expressed 
by those who had not found c o u n s e l l i n g a help, or who had mixed f e e l -
i n g s . T h i s i n v o l v e s responses from 37 c l i e n t s : 20 who had expressed 
mixed f e e l i n g s and 17 who had found c o u n s e l l i n g of no help. The 
c a t e g o r i s a t i o n of responses of such a r i c h v a r i e t y i n e v i t a b l y i n v o l v e s 
the r e s e a r c h e r i n a somewhat a r b i t r a r y e x e r c i s e of judgement, but 
they do seem to f a l l i n t o s e v e r a l d i f f e r e n t groups (see Table I I ) . 
T able I I Reasons why c o u n s e l l i n g d i d not h e l p - c l i e n t responses 
(n = 36) 
No. of responses 
No impact on problems 19 
Inadequacies of c o u n s e l l i n g 18 
P e r s o n a l c h a r a c t e r i s t i c s of c o u n s e l l o r 4 
C h a r a c t e r i s t i c s of c l i e n t 8 
Spouse r e f u s e d to p a r t i c i p a t e 2 
Too l a t e 2 
One can only help o n e s e l f 4 
No help n e c e s s a r y 3 
B e n e f i t s wore o f f 10 
( T o t a l number i s more than 36 because some c l i e n t s 
gave more than one response) 
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F i r s t l y , t here a r e those respondents who judged the f a i l u r e of 
c o u n s e l l i n g by i t s l a c k of impact on t h e i r problems. C o u n s e l l i n g 
f a i l e d to s o l v e , l e s s e n or c l a r i f y t h e i r problems. T h i s was the most 
frequent s i n g l e reason for d i s s a t i s f a c t i o n , being mentioned by 19 
c l i e n t s . These c l i e n t s d i d seem to f a l l i n t o two sub-groups, although 
the d i v i s i o n between them i s not s u f f i c i e n t l y c l e a r to s t a t e c a t e g o r i c a l l y 
how many a r e i n each. On the one hand th e r e were c l i e n t s who seemed 
re s i g n e d to the i n s o l u b i l i t y of t h e i r problems: no-one and nothing 
could change the s i t u a t i o n . For example, one c l i e n t had a husband 
s u f f e r i n g from a s e v e r e , long-standing and r e c u r r i n g mental i l l n e s s ; 
another c l i e n t had had no sex u a l r e l a t i o n s h i p w i t h h i s wife f o r over 
twenty y e a r s ; and a t h i r d had s u f f e r e d from Crohn's d i s e a s e for 
twenty y e a r s and, a f t e r a stormy marriage and e v e n t u a l d i v o r c e ten 
y e a r s p r e v i o u s l y , had r e g u l a r l y been t r e a t e d for d e p r e s s i o n and had 
gone through s e v e r a l d i s a s t r o u s r e l a t i o n s h i p s . These c l i e n t s , 
w i t h what seemed to them i n t r a c t a b l e problems, tended not to have 
expected much of c o u n s e l l i n g , and the subsequent experience only 
served to confirm those low e x p e c t a t i o n s . 
On the other hand there were some c l i e n t s who seemed to have 
been f a r more d i s a p p o i n t e d i n the l a c k of impact of c o u n s e l l i n g on 
t h e i r s i t u a t i o n . They had begun w i t h some degree of optimism. 
S e v e r a l s a i d t h a t they had a l r e a d y thought of a l l the suggestions the 
c o u n s e l l o r made, or t h a t they seemed to be going over the same ground 
over and over a g a i n and g e t t i n g no f u r t h e r forward. One c l i e n t 
expressed h i s disappointment t h a t the c o u n s e l l o r had f a i l e d to 
d i s c o v e r the reason for h i s d e p r e s s i o n . Another had gone hoping 
f o r some a d v i c e on how to cope w i t h her l o n e l i n e s s i n a new a r e a and 
her husband's l a c k of understanding, and was di s a p p o i n t e d by the 
- 220 -
c o u n s e l l o r ' s r e l u c t a n c e t o g i v e an o p i n i o n . Two c l i e n t s , a l r e a d y 
determined on d i v o r c e , had been d i s a p p o i n t e d by the c o u n s e l l o r s ' 
l a c k of h e l p w i t h p r a c t i c a l problems to do w i t h the custody of 
c h i l d r e n , f i n a n c i a l matters and so on. 
Some of t h e s e 'disappointments' could be argued to d e r i v e from 
a l a c k of understanding of the nature of c o u n s e l l i n g and thus they 
o v e r l a p w i t h the comments of a group of 18 c l i e n t s who a t t r i b u t e d 
t h e i r d i s s a t i s f a c t i o n to the inadequacies or i n a p p r o p r i a t e n e s s of 
c o u n s e l l i n g , (or, more a c c u r a t e l y , c o u n s e l l i n g a s p r a c t i c e d by these 
p a r t i c u l a r c o u n s e l l o r s ) , a s a means of t a c k l i n g t h e i r problems. 
C o u n s e l l i n g has been c a l l e d 'the t a l k i n g c u r e ' ^ and, as we 
s h a l l see l a t e r , one of the c h i e f s o u r c e s of s a t i s f a c t i o n w i t h c o u n s e l l -
ing was the opportunity i t gave c l i e n t s t o t a l k . However, four 
c l i e n t s a l s o mentioned t h i s a s a source of d i s s a t i s f a c t i o n , w i t h 
comments such a s : "She j u s t t a l k e d " . " T a l k i n g d i d n ' t do any good". 
"Talking o f t e n made me f e e l worse". The n o n - d i r e c t i v e nature of 
c o u n s e l l i n g and the p a s s i v e r o l e of the c o u n s e l l o r a l s o seemed to 
some c l i e n t s to be u n h e l p f u l - they were looking f o r 'expert a d v i c e ' 
or an ' o u t s i d e r ' s o p i n i o n ' . One c l i e n t expressed i t a s 'giving a l l 
the time and g e t t i n g nothing back'. One woman argued t h a t she and 
her husband were 'too f a r a p a r t ' to be a b l e to communicate w i t h each 
other during c o u n s e l l i n g as the c o u n s e l l o r expected. Another f e l t 
t h a t when an i n d i v i d u a l i s v e r y upset, t h e i r need i s f o r someone to 
take them i n hand, l i k e a c h i l d , and to be more f o r c e f u l and d i r e c t i v e . 
The same woman found the c o u n s e l l o r to be too sympathetic, too much 
on her s i d e ; she f e l t she needed someone t o put her husband's p o i n t 
of view. I n c o n t r a s t , another c l i e n t complained t h a t h i s c o u n s e l l o r 
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was not sympathetic enough: 
" I needed an expert i n handling g r i e f . A l l my moral 
props had been swept away and I f e l t l o s t . What I 
needed i n i t i a l l y was comfort, but she 'stood o f f too 
much. She j u s t t r i e d to l e a d me to see the way I was a t 
f a u l t ... She wasn't supportive, she put too much s t r e s s 
on m^ shortcomings". 
Some of the c r i t i c i s m s f a l l i n g i n t o t h i s group r e l a t e d more to 
the s p e c i f i c nature of marriage guidance c o u n s e l l i n g . For example, 
some c l i e n t s were annoyed by what they saw a s an i r r e l e v a n t emphasis 
on t h e i r m a r i t a l r e l a t i o n s h i p s and an u n w i l l i n g n e s s or i n a b i l i t y 
on the p a r t of the c o u n s e l l o r to d i s c u s s more g e n e r a l problems. 
One a t t r i b u t e d t h i s to the focus of t r a i n i n g of marriage guidance 
c o u n s e l l o r s and t h e i r l a c k of e x p e r t i s e i n other r e l a t i o n s h i p and 
p s y c h o l o g i c a l problems. 
The l e v e l of competence of the c o u n s e l l o r was another f a c t o r 
which f o r some c l i e n t s was a source of g r e a t s a t i s f a c t i o n and r e s p e c t 
(see l a t e r ) , w h i l e f o r o t h e r s i t was a source of d i s s a t i s f a c t i o n : 
they p e r c e i v e d her competence as inadequate or i n a p p r o p r i a t e . There 
were comments such a s : "She was o b v i o u s l y not p s y c h i a t r i c a l l y t r a i n e d " 
and " I was worried about a l a y person doing such a r e s p o n s i b l e and 
dangerous job". Two c l i e n t s pointed to t h e i r own knowledge of 
c o u n s e l l i n g techniques a s a d i f f i c u l t y , one remarking: " I could run 
mental r i n g s round her". A l l these c l i e n t s were well-educated and 
a l l but one were i n s o c i a l c l a s s e s I or I I , suggesting t h a t perhaps i n 
t h i s group there may be some r e s i s t a n c e to a t t r i b u t i n g e x p e r t i s e 
to anyone who i s not a f u l l y - t r a i n e d and h i g h l y - p a i d p r o f e s s i o n a l . 
Comments about the nature of the c o u n s e l l i n g o v e r l a p w i t h comments 
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which r e l a t e d d i s s a t i s f a c t i o n w i t h c o u n s e l l i n g t o the p e r s o n a l 
c h a r a c t e r i s t i c s of the c o u n s e l l o r s . Only two c l i e n t s (both women) 
out of the 83 in t e r v i e w e d i n d i c a t e d a p e r s o n a l d i s l i k e of t h e i r 
c o u n s e l l o r . I n f a c t i t i s worth mentioning a t t h i s p o i n t how many 
of the c l i e n t s ( i n c l u d i n g , and perhaps e s p e c i a l l y , those who found 
the c o u n s e l l i n g of l i t t l e use) s t r e s s e d t h e i r p e r s o n a l l i k i n g for t h e i r 
c o u n s e l l o r , how good a l i s t e n e r she was, how kind and understanding, 
how sympathetic and how easy to t a l k t o . T h i s may of co u r s e be the 
product of a p a r t i c u l a r i n d i v i d u a l ' s p e r s o n a l i t y , or i t may r e f l e c t 
c o u n s e l l o r s ' t r a i n i n g . C o u n s e l l i n g t e x t s s t r e s s the importance 
of e s t a b l i s h i n g a good r e l a t i o n s h i p w i t h c l i e n t s : 
"... The nature of the r e l a t i o n s h i p t h a t a c o u n s e l l o r 
makes w i t h a c l i e n t i s q u i t e v i t a l , s i n c e i t i s the t o o l 
- the on l y t o o l - t h a t she (or he) has to work w i t h " . (2) 
I n f a c t , some argue t h a t p r o v i d i n g a r e l a t i o n s h i p i n which the c l i e n t 
can f e e l h i m s e l f to be a person of worth i s an important p a r t of the 
therapy of c o u n s e l l i n g . As Halmos puts i t : 
"The c o u n s e l l o r s „.... p r o f e s s ... t h a t they c o n s i d e r 
t h e i r warm p e r s o n a l attachment to the help-seeker a s a 
v i t a l instrument of h e l p i n g " . (3) 
As w e l l a s the two women who d i s l i k e d t h e i r c o u n s e l l o r , a t h i r d 
c l i e n t , a man, although s t r e s s i n g what a ' n i c e ' person she was, 
found i t d i f f i c u l t to r e l a t e to her, f i n d i n g her too "suburban middle-
c l a s s , s a f e i n her happy marriage". Another man, embarrassed a t 
having to d i s c u s s h i s s e x u a l problem, found h i s c o u n s e l l o r "too 
well-spoken f o r me to f e e l comfortable" and was puzzled by the whole 
p r o c e s s of c o u n s e l l i n g . 
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Embarrassment and r e l u c t a n c e to t a l k about i n t i m a t e and p e r s o n a l 
matters were mentioned by s e v e r a l c l i e n t s a s an o b s t a c l e to the h e l p -
f u l n e s s of counselling,, These comprised one a s p e c t of a group of 
e i g h t comments which r e l a t e d d i s s a t i s f a c t i o n w i t h the p r o c e s s and out-
come of c o u n s e l l i n g to c h a r a c t e r i s t i c s of the c l i e n t , him or h e r s e l f . 
Some of the c l i e n t s ' comments were: 
" I found t a l k i n g about my mother indecent, d i s l o y a l ? 
I wasn't very happy about r a t t l i n g s k e l e t o n s " . 
" I t was d i f f i c u l t to get a c r o s s how I f e l t , I d i d n ' t 
l i k e r e v e a l i n g my p r i v a t e l i f e " . 
" I d i d n ' t l i k e t a l k i n g about sex, and 'doing i t to o rder' 
turned me r i g h t o f f " . 
Other c l i e n t s blamed t h e i r d i s s a t i s f a c t i o n on t h e i r u n r e a l i s t i c 
e x p e c t a t i o n s : for example, t h a t c o u n s e l l i n g c o u l d e f f e c t a ' m i r a c l e 
c u r e ' , or t h a t the c o u n s e l l o r would make a spouse come along and t a l k 
about the m a r i t a l break-down. 
Two c l i e n t s pointed to the l a c k of p a r t i c i p a t i o n by t h e i r spouses 
a s a f a c t o r i n the l a c k of h e l p c o u n s e l l i n g could g i v e them, and 
another two s a i d c o u n s e l l i n g had come too l a t e , r e v e a l i n g a view of 
c o u n s e l l i n g as a problem-solving r a t h e r than a problem-coping mechanism. 
Four argued t h a t , u l t i m a t e l y , one can only help o n e s e l f , and t h r e e 
t h a t , r e a l l y , no help was n e c e s s a r y and the r e f e r r a l had puzzled them. 
F i n a l l y , there were a group of ten c l i e n t s whose d i s s a t i s f a c t i o n 
or mixed f e e l i n g s stemmed, a t l e a s t p a r t l y , from the immediate or 
short-term nature of the b e n e f i t s c o u n s e l l i n g had provided. One 
woman s a i d : 
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" I enjoyed going, I f e l t l e s s depressed and i t helped 
me to understand our problems b e t t e r , but t h e r e ' s a 
d i f f e r e n c e between t a l k i n g about t h i n g s i n the c o u n s e l l -
ing room and when you come home to the same problems.... 
no r e a l b e n e f i t s have l a s t e d t i l l now." 
Others t a l k e d about 'gradually s l i p p i n g back', b e n e f i t s 'wear-
ing o f f and 'no l a s t i n g e f f e c t ' . I t seems t h a t a t l e a s t some of 
these f e l t a need fo r p e r i o d i c 'booster' c o u n s e l l i n g s e s s i o n s . Of 
course, the o p t i o n was open to them to r e t u r n to the c o u n s e l l o r and 
t h i s w i l l be d i s c u s s e d l a t e r . 
Sources of s a t i s f a c t i o n 
Looking a t the sources of s a t i s f a c t i o n of those c l i e n t s who 
found c o u n s e l l i n g of some or of c o n s i d e r a b l e help, responses from 
66 c l i e n t s a r e i n v o l v e d , (20 w i t h mixed f e e l i n g s , 46 who answered 
' y e s ' ) . The c a t e g o r i s a t i o n of these responses posed even more 
d i f f i c u l t i e s than t h a t of the n e g a tive responses of 36 c l i e n t s 
(see Table I I I ) . However, i t i s an e x e r c i s e which must be attempted 
i f any sense i s to be made of such a s u b s t a n t i a l amount of m a t e r i a l , 
and the r e s e a r c h e r has done her best to f a i t h f u l l y convey the f l a v o u r 
and the meaning of what was s a i d to her. 
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Table I I I Reasons why c o u n s e l l i n g helped - c l i e n t r e s p o n s e s (n = 66) 
No. of responses 
Someone to t a l k to 47 
P e r s o n a l c h a r a c t e r i s t i c s of c o u n s e l l o r 34 
I n c r e a s e d understanding 40 
Improved communication 15 
Support over a d i f f i c u l t time 12 
Improved s e x u a l r e l a t i o n s h i p 12 
Improved g e n e r a l m a r i t a l r e l a t i o n s h i p 28 
Improved g e n e r a l r e l a t i o n s h i p s 12 
Help to decide about marriage 9 
Helped me a s an i n d i v i d u a l 25 
Helped spouse 10 
Could cope b e t t e r 17 
P r a c t i c a l help and a d v i c e 17 
B e t t e r h e a l t h 45 
( T o t a l number i s more than 66 because some c l i e n t s 
gave more than one response) 
The most frequent response to the q u e s t i o n : "How d i d you f i n d 
the c o u n s e l l i n g h e l p f u l " , and i n many c a s e s the i n i t i a l response, 
was 'someone to t a l k t o ' . F o r t y - s e v e n c l i e n t s r e f e r r e d to t h i s : 
n e a r l y t h r e e - q u a r t e r s . Many expressed t h e i r ' r e l i e f a t having 
someone to whom they could t a l k and s a i d how they had been ' b o t t l i n g 
t h i n g s up'. One man s a i d how, having agreed to see the c o u n s e l l o r , 
he and h i s w i f e were committed to t a l k i n g ; they could not avoid 
d i s c u s s i n g the problems a s they had done a t home. 
However, f o r most people, f r i e n d s and r e l a t i v e s a s w e l l a s a 
v a r i e t y of other p r o f e s s i o n a l workers can a l l be 'someone to t a l k 
t o ' . How f a r and w i t h what r e s u l t the c l i e n t s had t a l k e d to 
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o t h e r s , about t h e i r problems w i l l be d i s c u s s e d later» However, 
a t t h i s p o i n t i n the i n t e r v i e w , s e v e r a l f a c t o r s were mentioned 
which gave the c o u n s e l l o r s an advantage over these groups. Some 
r e f e r r e d to advantages d e r i v e d from the nature of t h e i r c o u n s e l l o r s ' 
job: ' e x - o f f i c i o ' advantages, so to speak. F i v e c l i e n t s mentioned 
the r e l i e f i t was to f i n d someone w i t h p l e n t y of time and s e v e r a l 
o t h e r s implied t h i s when, i n response to another q u e s t i o n , they gave 
'lack of time' as a reason why they d i d not f i n d t h e i r G.P. or 
p s y c h i a t r i s t a s h e l p f u l (see l a t e r ) 0 Twenty-one t a l k e d of the 
advantages of the c o u n s e l l o r being an ' o u t s i d e r ' or a ' t h i r d p a r t y ' , 
i m p a r t i a l and without b i a s or c l o s e involvement i n the s i t u a t i o n . 
O u t s i d e r s a r e s t r a n g e r s , come f r e s h to the s i t u a t i o n , can a c t as 
' r e f e r e e s ' and do not take s i d e s . Some c l i e n t s saw these c h a r a c t e r -
i s t i c s a s u s e f u l i n making the c o u n s e l l o r an e f f e c t i v e 'sounding 
board', a g a i n s t whom they could bounce o f f t h e i r f e e l i n g s and op i n i o n s , 
or i n f r o n t of whom they could more e a s i l y t a l k w i t h t h e i r spouses. 
Others gave the ' o u t s i d e r ' a more a c t i v e r o l e , i n a t t r i b u t i n g g r e a t e r 
v a l i d i t y to her op i n i o n s and suggestions. Four c l i e n t s r e f e r r e d to 
the knowledge t h a t what they s a i d would be t r e a t e d i n complete con-
f i d e n c e , even from t h e i r spouse, a s opposed to the f e a r t h a t f r i e n d s , 
neighbours and even r e l a t i v e s would g o s s i p . Two s p e c i f i c a l l y 
mentioned t h e i r c o u n s e l l o r ' s p r o f e s s i o n a l s k i l l s : 
"... l i k e a f r i e n d , but w i t h knowledge" 
and 
"... someone who's q u a l i f i e d and t r a i n e d to under-
stand". 
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Other c l i e n t s t a l k e d about more p e r s o n a l c h a r a c t e r i s t i c s of 
the c o u n s e l l o r s which made them rewarding people w i t h whom to t a l k . 
The l i n e between these c h a r a c t e r i s t i c s and those d e r i v i n g from the 
nature of c o u n s e l l i n g i s of c o u rse not always c l e a r , a s i t would be 
p o s s i b l e to argue t h a t the t r a i n i n g of c o u n s e l l o r s encourages the 
development of c e r t a i n p e r s o n a l q u a l i t i e s . 
T h i r t e e n c l i e n t s d e s c r i b e d how easy t h e i r c o u n s e l l o r was to 
t a l k to and how r e l a x e d she was, and s i x d e s c r i b e d her as a good 
l i s t e n e r . Two welcomed her sympathetic a t t i t u d e and one the f a c t 
t h a t she was 'not too sympathetic"! Ten r e f e r r e d i n very p o s i t i v e 
terms to t h e i r p e r s o n a l l i k i n g f o r the c o u n s e l l o r and how much they 
had enjoyed seeing her. For example, one man s a i d : 
" I now regard her a s one of my best f r i e n d s " . 
- and another c l i e n t , a woman: 
"she was a very n i c e person - i n f a c t 'superb* i s the 
best way to d e s c r i b e her". 
There were comments from nine c l i e n t s on the understanding -
of themselves and t h e i r problems - t h a t the c o u n s e l l o r s had shown. 
Two c l i e n t s spoke of the r e l i e f of f i n d i n g someone who a c t u a l l y seemed 
to b e l i e v e them (both of t h e s e had husbands who were behaving i n a 
r a t h e r b i z a r r e f a s h i o n ) . Four t a l k e d about t h e i r c o u n s e l l o r ' s s i n c e r i t y , 
and the impression she gave of ' c a r i n g ' , w i t h remarks l i k e : 
"... she had your i n t e r e s t s a t h e a r t " 
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and 
"... e v e r y t h i n g you s a i d was important",, 
I n a l l , 34 of the 66 c l i e n t s who found c o u n s e l l i n g of some h e l p 
r e f e r r e d s p e c i f i c a l l y to some a s p e c t of the c o u n s e l l o r s ' p e r s o n a l 
c h a r a c t e r i s t i c s when d e s c r i b i n g the nature of t h a t h e l p . No doubt 
many o t h e r s would have done so i f they had been prompted by the 
i n t e r v i e w e r . Many imp l i e d the importance of the p e r s o n a l r e l a t i o n -
s h i p by t a l k i n g about the help they r e c e i v e d from the c o u n s e l l o r 
r a t h e r than from c o u n s e l l i n g . Perhaps more s i g n i f i c a n t a r e the 
f i n d i n g s t h a t , f i r s t l y , no-one who had found c o u n s e l l i n g h e l p f u l 
r e f e r r e d i n ne g a t i v e terms to t h e i r c o u n s e l l o r ' s p e r s o n a l c h a r a c t e r -
i s t i c s , and, secondly, many of those who had not found c o u n s e l l i n g 
h e l p f u l n e v e r t h e l e s s (as d i s c u s s e d e a r l i e r ) emphasised what a n i c e 
person they had found the c o u n s e l l o r to be. Only two expressed an 
a c t i v e d i s l i k e . 
I t i s important, of course, to remember t h a t people may f i n d i t 
e a s i e r to e x p r e s s t h e i r p o s i t i v e than t h e i r negative f e e l i n g s about 
an i n d i v i d u a l , e s p e c i a l l y to a t h i r d person who might not have com-
p l e t e l y s u c c e s s f u l l y d i s s o c i a t e d h e r s e l f from t h a t i n d i v i d u a l . How-
ever, the l a c k of prompting during a l l but a very few i n t e r v i e w s 
meant t h a t the responses were spontaneous - the r e was no need f o r the 
c l i e n t s to e x p r e s s any views one way or the o t h e r . 
The evidence does suggest t h a t the development of some p e r s o n a l 
l i k i n g f o r the c o u n s e l l o r i s an important element i n ' s u c c e s s f u l ' 
c o u n s e l l i n g a s p e r c e i v e d by c l i e n t s . Indeed one c l i e n t s p e c i f i c a l l y 
s a i d how important i t was to l i k e the c o u n s e l l o r - t h a t i t was o n l y 
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a s she grew to l i k e her c o u n s e l l o r t h a t she found c o u n s e l l i n g h e l p -
f u l . Unprompted, over h a l f the ' s a t i s f i e d ' c l i e n t s i n t e r v i e w e d 
mentioned t h i s a s p e c t , and none mentioned a p e r s o n a l d i s l i k e . For 
many of t h i s group, the impression was t h a t t h i s p e r s o n a l r e l a t i o n s h i p 
was of c o n s i d e r a b l e importance, even w h i l e many a l s o welcomed i t s 
boundaries - expressed i n time (the l i m i t e d number of s e s s i o n s ) and 
i n space ( i t s l i m i t a t i o n to the c o u n s e l l i n g room and the c o u n s e l l o r s ' 
lack of involvement i n other a s p e c t s of the c l i e n t s ' l i v e s ) . A note 
of d e s p e r a t i o n sometimes c r e p t i n : 
"No-one e l s e understood" 
"The o n l y person I could t a l k to" 
"The o n l y person who b e l i e v e d me" 
However, given t h a t h a l f of those c l i e n t s i n t e r v i e w e d who had 
not found c o u n s e l l i n g h e l p f u l a l s o r e f e r r e d to t h e i r l i k i n g f o r the 
c o u n s e l l o r , i t seems t h a t t h i s i s not a s u f f i c i e n t f e a t u r e for 
c l i e n t s a t i s f a c t i o n . E i t h e r the d i s s a t i s f i e d c l i e n t s had higher, 
or d i f f e r e n t e x p e c t a t i o n s , or the s a t i s f i e d c l i e n t s d e r i v e d something 
more from c o u n s e l l i n g than a p l e a s a n t encounter w i t h someone they 
l i k e d and who they f e l t c a red about them. 
The c l i e n t s were a l s o asked during t h e i r i n t e r v i e w s about another, 
r a t h e r d i f f e r e n t p e r s o n a l c h a r a c t e r i s t i c of the c o u n s e l l o r s : t h e i r 
sex. At the time of the i n t e r v i e w s , t h e r e had o n l y been female 
c o u n s e l l o r s working a t the p r a c t i c e . A l l the do c t o r s were male, and 
there had been only male doctors a t the p r a c t i c e s i n c e the c o u n s e l l i n g 
began, w i t h the exception of one female t r a i n e e G.P., who subsequently 
returned for a few months a s a locum. There were, however, a number 
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of female nursing and h e a l t h v i s i t i n g s t a f f and a female s o c i a l 
worker. 
Table IV C l i e n t views on p r e f e r r e d sex of c o u n s e l l o r (n = 83) 
Female 43 
Male 7 
No p r e f e r e n c e 31 
No response 2 
t o t a l 83 
The c l i e n t s were asked whether they would have p r e f e r r e d to 
see a male c o u n s e l l o r (see Table I V ) . 43 of the 83 c l i e n t s expressed 
a p r e f e r e n c e for a woman c o u n s e l l o r r a t h e r than a man, i n c l u d i n g 9 
of the 2 0 male c l i e n t s . Of co u r s e , a s some of them pointed out, 
t h e i r response was undoubtedly i n f l u e n c e d by the f a c t t h a t a female 
c o u n s e l l o r was a l l they had known. Apart from t h i s , the reas o n s 
g i v e n were couched i n ve r y s i m i l a r terms, although t h e r e were some 
d i f f e r e n c e s between the s e x e s . Both male and female c l i e n t s t a l k e d 
about women being e a s i e r to t a l k to, e s p e c i a l l y about very p e r s o n a l 
m a t t e r s , and more sympathetic. However, many of the women s t r e s s e d 
the g r e a t e r understanding of t h e i r problems t h a t another woman was 
l i k e l y to have - one c l i e n t t a l k e d about women 'being a l l s i s t e r s 
under the s k i n " . Most of the men, on the other hand, d i r e c t l y or 
i n d i r e c t l y s t r e s s e d t h e i r a b i l i t y t o be more frank and open i n 
t a l k i n g to a women, because t h e r e was no need for any "bravado*. 
They seemed to think t h a t i t would be more d i f f i c u l t to admit to 
problems and f a i l u r e s , e s p e c i a l l y s e x u a l ones, to another man. As 
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one c l i e n t put i t : 
" I f i n d i t much e a s i e r to t a l k to a woman about 
i n t i m a t e t h i n g s - With men, t h e r e ' s always the 
comp e t i t i v e element, which makes f o r a defence 
mechanism," 
Both men and women s a i d t h a t they found i t l e s s embarrassing to 
t a l k about s e x u a l matters w i t h a woman. I t i s perhaps worth noting 
a t t h i s p o i n t t h a t s e v e r a l of these c l i e n t s ( a l l women) s a i d t h a t 
they would have l i k e d to see a woman G.P. a t the p r a c t i c e , e s p e c i a l l y 
fo r 'women's problems', w h i l e one man s a i d very d e f i n i t e l y t h a t w h i l e 
he p r e f e r r e d a female c o u n s e l l o r , he would not l i k e a female doctor! 
Only 7 c l i e n t s s a i d t h a t they would have r a t h e r seen a man. 
T h i s included 2 men, but they both s a i d t h a t t h e i r p r e f e r e n c e was 
'marginal'. As one would expect, these tended (except two) to be 
i n d i v i d u a l s who had not found c o u n s e l l i n g v e r y h e l p f u l . The women 
f e l t t h a t a man could have put t h e i r spouse's p o i n t of view, or t h a t 
they had always r e l a t e d b e t t e r to men. 
That l e f t 31 who s a i d t h a t they had no p r e f e r e n c e f o r a male or 
female c o u n s e l l o r ( t h e r e was no response from 2 c l i e n t s ) . S e v e r a l 
emphasised t h a t the sex of the c o u n s e l l o r was unimportant; i t was 
the type of person t h a t mattered. T h i s b r i n g s us back a g a i n to 
the s i g n i f i c a n c e of a p e r s o n a l l i k i n g f o r the c o u n s e l l o r . 
One woman who had found c o u n s e l l i n g of l i t t l e h e lp and whose 
husband had r e f u s e d to see the c o u n s e l l o r , argued t h a t her d i s c u s s i o n s 
w i t h the c o u n s e l l o r had a c t u a l l y made communication w i t h her husband 
more d i f f i c u l t , a s he r e s e n t e d her sh a r i n g t h e i r ' p r i v a t e l i f e ' w i t h 
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an o u t s i d e r . However, q u i t e a few c l i e n t s spoke of how c o u n s e l l -
ing had helped them to communicate more e a s i l y w i t h other people. 
T h i r t e e n s a i d t h a t communication s p e c i f i c a l l y w i t h t h e i r spouse had 
improved; they found i t e a s i e r to e x p r e s s t h e i r f e e l i n g s and to 
t a l k to them, e i t h e r i n g e n e r a l , or about p a r t i c u l a r i s s u e s which 
had p r e v i o u s l y been d i f f i c u l t : s e x u a l d i f f i c u l t i e s or the i l l n e s s 
of one of the p a r t n e r s , for example. Two more c l i e n t s t a l k e d of 
b e t t e r communication w i t h f a m i l y members g e n e r a l l y and w i t h people 
a t work. 
Another b e n e f i t of c o u n s e l l i n g mentioned by many of the c l i e n t s 
was an i n c r e a s e i n t h e i r understanding: of themselves, of other 
people and of t h e i r problems. F o r t y c l i e n t s i n a l l r e f e r r e d to some 
enhanced understanding. S i x t e e n of these c o n s i d e r e d t h a t c o u n s e l l i n g 
had helped them to understand themselves, develop more ' i n s i g h t ' 
i n t o t h e i r own behaviour and f e e l i n g s , ' s o r t out' t h e i r minds. E l e v e n 
t a l k e d about i n c r e a s e d understanding of other people, u s u a l l y t h e i r 
spouse, h i s or her behaviour and p o i n t of view. F i n a l l y , twenty-
three c l i e n t s r e f e r r e d to an i n c r e a s e d understanding of t h e i r problems, 
or the s i t u a t i o n they were i n . Obviously there i s l i k e l y to be con-
s i d e r a b l e o v e r l a p between understanding y o u r s e l f and other people and 
understanding the problems you f a c e . The c l i e n t s ' problems were, 
a f t e r a l l , o f t e n c o n s t i t u t e d by or composed of people. One c l i e n t 
expressed t h i s a s f o l l o w s : 
"She helped me to s o r t my own problems out ... I went 
w i t h a marriage problem, which I saw a s something ' e x t e r n a l ' , 
and found t h a t I had to look a t myself ... The c o u n s e l l o r 
helped me to understand myself and my w i f e ... and t h i s 
solved my problems". 
Thus c o u n s e l l i n g provided someone to t a l k to, a rewarding p e r s o n a l 
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r e l a t i o n s h i p , improved communication w i t h other people and i n -
c r e a s e d understanding. A l l these could be p e r s u a s i v e l y argued to 
be "good t h i n g s ' i n themselves and indeed some c l i e n t s found i t 
d i f f i c u l t to go f u r t h e r . For example, ' t a l k i n g ' i n i t s e l f provided 
s u b s t a n t i a l r e l i e f to many, p a r t i c u l a r l y those who had p r e v i o u s l y 
•b o t t l e d up' a l l t h e i r f e e l i n g s . One c l i e n t t a l k e d of ' l e t t i n g 
o f f steam... an escape v a l v e ... a shoulder to c r y on'. However, 
i t i s worth a s k i n g whether a l l t h i s t a l k i n g , communication and under-
standing produced any more t a n g i b l e b e n e f i t s . 
Twelve c l i e n t s t a l k e d about 'support over a p a r t i c u l a r l y 
d i f f i c u l t p e r i o d ' or over some kind of ' c r i s i s ' . Two had r e c e n t l y 
been widowed and another four were having to a d j u s t to the ending of 
t h e i r m a r i t a l r e l a t i o n s h i p through s e p a r a t i o n and d i v o r c e . T i r e e 
c l i e n t s were f a c i n g c r i s e s i n t h e i r c o n t i n u i n g r e l a t i o n s h i p s w i t h 
other f a m i l y members: a v i o l e n t husband, a wayward teenage daughter 
and a husband s u f f e r i n g from a c u t e mental i l l n e s s . The remaining 
t h r e e were s u f f e r i n g e x a c e r b a t i o n s of i l l n e s s e s of t h e i r own: two 
w i t h severe c l i n i c a l d e p r e s s i o n and one w i t h a r t h r i t i s . T a l k i n g to 
the c o u n s e l l o r , they s a i d , helped them to come to terms w i t h and g e t 
through t h i s ' c r i s i s ' p e r i o d . 
R e l a t e d to t h i s were the seventeen c l i e n t s who s a i d t h a t c o u n s e l l -
ing had i n c r e a s e d t h e i r c a p a c i t y to cope or to accept a s i t u a t i o n 
which had p r e v i o u s l y seemed to be i n t o l e r a b l e . For example: 
"She helped me to cope w i t h the s i t u a t i o n . I ' d f e l t out 
i n the c o l d over my husband's mental breakdowns - no-one 
had a d v i s e d me how to cope, how to behave towards him" 
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" I found myself more a b l e to a c c e p t my husband a s he i s " . 
" I look a t t h i n g s d i f f e r e n t l y now, can accept s i t u a t i o n s 
more". 
There i s , of c o u r s e , nothing i n t r i n s i c a l l y d e s i r a b l e about 
a c c e p t i n g the ' s t a t u s quo' or l e a r n i n g to cope w i t h an u n s a t i s f a c t o r y 
or unpleasant s i t u a t i o n , although these c l i e n t s d i d seem to f e e l i t 
was for the b e s t . 
More s p e c i f i c a l l y , t h r e e c l i e n t s mentioned t h a t c o u n s e l l i n g had 
helped them to make up t h e i r mind to continue i n t h e i r marriage, to 
s t a y w i t h t h e i r spouse. I n a l l , nine c l i e n t s t a l k e d about help i n 
making a d e c i s i o n about t h e i r marriage. Four had decided to l e a v e 
t h e i r spouses and s t a r t d i v o r c e proceedings, and the remaining two 
to attempt a r e c o n c i l i a t i o n . 
Many c l i e n t s involved i n u n s a t i s f a c t o r y m a r i t a l r e l a t i o n s h i p s 
d i d not mention the p o s s i b i l i t y of s e p a r a t i o n and d i v o r c e , but d i d 
i n d i c a t e t h a t c o u n s e l l i n g had helped t h e i r r e l a t i o n s h i p w i t h t h e i r 
spouse. Twenty-eight c l i e n t s i n a l l t a l k e d about some improvement 
i n t h e i r m a r i t a l r e l a t i o n s h i p , although the responses i n t h i s croup 
v a r i e d enormously from: 
"C o u n s e l l i n g saved my marriage" 
to; 
" I t d i d improve our r e l a t i o n s h i p , so t h a t the d i v o r c e was 
amicable and we've stayed f r i e n d s " . 
- 235 -
and: 
"We got on b e t t e r for a w h i l e , but e v e n t u a l l y he s t a r t e d 
d r i n k i n g again and I l e f t him"„ 
Twelve c l i e n t s r e f e r r e d more s p e c i f i c a l l y to improvements 
i n t h e i r s e x u a l r e l a t i o n s h i p . I n some c a s e s t h i s was p a r t of a more 
g e n e r a l improvement - s e x u a l problems had only been p a r t of, or a 
symptom of wider m a r i t a l problems. Others saw t h i s a s the fundamental 
problem i n a marriage which was o t h e r w i s e s a t i s f a c t o r y . As w i t h t h e i r 
g e n e r a l m a r i t a l r e l a t i o n s h i p s , the e x t e n t and d u r a t i o n of the help 
they reported v a r i e d enormously. 
Twelve c l i e n t s r e f e r r e d to help w i t h other r e l a t i o n s h i p s , f o r 
example, w i t h other f a m i l y members, a t work and w i t h new f r i e n d s . 
Twenty-five c l i e n t s t a l k e d of how c o u n s e l l i n g had helped them 
a s an i n d i v i d u a l . Some l i n k e d t h i s w i t h improvements i n t h e i r e x i s t -
ing r e l a t i o n s h i p s : 
" I ' v e changed, I'm much more p a t i e n t now, I l e t things 
go. T h a t ' s helped my r e l a t i o n s h i p w i t h my w i f e and how 
I get on w i t h people a t work". 
Others f e l t t h a t changes i n them had made i t e a s i e r to make good 
new r e l a t i o n s h i p s : 
"The c o u n s e l l o r taught me how to make b e t t e r r e l a t i o n s h i p s , 
to help other people and to a p p r e c i a t e the help they gave 
me. I hope t h a t i f I remarry I ' l l be a b l e to manage i t 
b e t t e r because of what I' v e l e a r n t from her". 
- 236 -
However, for o t h e r s , t h i s i n d i v i d u a l help t h a t they r e c e i v e d 
was c l e a r l y d i s t i n c t from and not n e c e s s a r i l y l i n k e d to any improve-
ment i n t h e i r r e l a t i o n s h i p s : 
" C o u n s e l l i n g g r a d u a l l y b u i l t my confidence up, but i t d i d n ' t 
improve our r e l a t i o n s h i p . Things a r e only b e t t e r now 
because he's got a new job and i s away much of the time". 
"She suggested I developed some o u t s i d e i n t e r e s t s , so I took 
an A - l e v e l s o c i o l o g y course, I took a job and I run a j a z z 
band - and t h a t ' s been very important. But my husband and 
I don't get on any b e t t e r " . 
Looking more c l o s e l y a t the ways i n which c l i e n t s f e l t c o u n s e l l -
ing had helped them a s an i n d i v i d u a l , s e v e r a l a r e mentioned q u i t e 
f r e q u e n t l y . For example, e i g h t c l i e n t s t a l k e d about b u i l d i n g up 
t h e i r s e l f - c o n f i d e n c e and four about l e s s e n i n g t h e i r g u i l t or the 
f e e l i n g t h a t they were always wrong. E l e v e n c l i e n t s r e f e r r e d to 
improvements i n t h e i r behaviour, making them 'better' people. The 
changes were i n the d i r e c t i o n of g r e a t e r t o l e r a n c e , f l e x i b i l i t y and 
the open e x p r e s s i o n of f e e l i n g s . O v e r a l l , the impression i s t h a t 
these c l i e n t s f e l t t h a t c o u n s e l l i n g had made them more 'competent' 
as w e l l a s more l i k e a b l e people. The c o u n s e l l o r i s seen to have 
performed an e d u c a t i v e f u n c t i o n ; the concepts of ' l e a r n i n g ' and 
'teaching' were f r e q u e n t l y used. 
Some c l i e n t s f e l t t h a t the c o u n s e l l o r had performed t h i s 
' educative' f u n c t i o n w i t h regard to t h e i r spouses. C o u n s e l l i n g had 
i n some way helped and changed t h e i r p a r t n e r s , which i n t u r n had had 
b e n e f i c i a l r e p e r c u s s i o n s on the r e l a t i o n s h i p (none of the ten c l i e n t s 
i n t h i s group spoke of changes i n t h e i r spouses as i n d i v i d u a l s which 
had not improved the r e l a t i o n s h i p ; maybe t h i s response would not 
have followed from a q u e s t i o n 'How d i d c o u n s e l l i n g help you?') Some 
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examples were: 
" I t made my husband r e a l i s e t h a t he had to share h i s 
f e e l i n g s , not keep them to h i m s e l f , to l e t me get 
through to him". 
"She t o l d my husband a few home t r u t h s , which mellowed 
him a b i t " . 
"She helped my w i f e a l o t , she was much b e t t e r , which 
made for l e s s t e n s i o n between us". 
We have a l r e a d y seen t h a t one of the sources of d i s s a t i s f a c t i o n 
w i t h the r e s u l t s of c o u n s e l l i n g was the r e l u c t a n c e or i n a b i l i t y of the 
c o u n s e l l o r s to g i v e a d v i c e or p r a c t i c a l help. However, seventeen 
of those who found c o u n s e l l i n g of some help, t a l k e d about the a d v i c e 
and p r a c t i c a l help they had r e c e i v e d . T h i s apparent c o n t r a d i c t i o n 
could be the r e s u l t of s e v e r a l f a c t o r s . For example, i t could be 
t h a t the c o u n s e l l o r s v a r i e d i n t h e i r a t t i t u d e towards g i v i n g more 
d i r e c t i v e and c o n c r e t e help according to t h e i r i n t e r p r e t a t i o n of 
what was n e c e s s a r y f o r t h a t c l i e n t i n t h a t s i t u a t i o n . T h i s would 
not be incompatible w i t h a c o u n s e l l i n g philosophy which s t r e s s e s the 
i n d i v i d u a l i t y of c l i e n t s and the f l e x i b i l i t y n e c e s s a r y i n c o u n s e l l o r s . 
On the other hand, i t could be t h a t , as some w r i t e r s have r e c e n t l y 
(4) 
suggested, we need to look more c l o s e l y a t the concept of 'advice' 
and r e c o g n i s e t h a t i t can i n v o l v e a v a r i e t y of types of behaviour, 
not a l l of which deserve the low esteem i n which 'advice' i s g e n e r a l l y 
held by c o u n s e l l o r s . 
C e r t a i n l y , i n some i n s t a n c e s , the c o u n s e l l o r s d i d seem to have 
behaved i n a f a i r l y d i r e c t i v e and a c t i v e manner. For example, one 
woman who was s u f f e r i n g s e r i o u s p h y s i c a l v i o l e n c e a t the hands of her 
husband, t o l d of the way i n which the c o u n s e l l o r had con t a c t e d a 
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s o l i c i t o r , the l o c a l s o c i a l s e r v i c e s department and a b a t t e r e d 
wives' h o s t e l on her be h a l f . She t a l k e d of ' p o s i t i v e , p r a c t i c a l 
h e l p ' . Another who had seen two c o u n s e l l o r s , explained why she 
p r e f e r r e d the second: 
"She gave her opin i o n , gave a d v i c e , she wasn't p a s s i v e 
l i k e the other one". 
I t i s i n t e r e s t i n g to note here, however, a s an i n d i c a t i o n t h a t 
c o u n s e l l o r s may be f l e x i b l e i n t h e i r approach, t h a t another c l i e n t who 
had seen both these c o u n s e l l o r s , found the f i r s t c o u n s e l l o r to be the 
more d i r e c t i v e and the one who gave a d v i c e . She too p r e f e r r e d the 
second c o u n s e l l o r , but because she l i s t e n e d r a t h e r than gave 'guidance' 
Others t a l k e d about the c o u n s e l l o r 'making su g g e s t i o n s ' , 'point-
ing out where I ' d gone wrong', and g i v i n g ' h e l p f u l a d v i c e * . L a s t l y , 
a very p r a c t i c a l b e n e f i t which one woman immediately mentioned and 
which o b v i o u s l y had meant a g r e a t d e a l to her. She s a i d t h a t going 
to see the c o u n s e l l o r w i t h her husband, one evening a week, meant 
t h a t they had to f i n d a b a b y - s i t t e r . T h i s being done, they s t a r t e d 
to spend the evening out together a f t e r the c o u n s e l l i n g s e s s i o n . 
For the f i r s t time i n y e a r s , t h i s woman was enjoying a weekly nig h t 
out of the house, w i t h her husband. 
On the other hand, some s a t i s f i e d c l i e n t s emphasised how pl e a s e d 
they had been t h a t t h e i r c o u n s e l l o r had not gi v e n them a d v i c e , but 
had enabled them to work thin g s out f o r themselves. The d i f f i c u l t i e s 
of p u t t i n g a 'non-directive' approach i n t o p r a c t i c e have been w i d e l y 
d i s c u s s e d but these c l i e n t s c e r t a i n l y f e l t they had made t h e i r own 
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d e c i s i o n s : 
"She d i d n ' t g i v e you any a d v i c e , but made you come to 
your own c o n c l u s i o n s " . 
"She d i d n ' t t r y to g i v e me a d v i c e , but helped me to work 
thin g s out f o r myself, which was much b e t t e r " . 
One of the major assumptions on which the co-operation of marriage 
guidance c o u n s e l l o r s and g e n e r a l medical p r a c t i t i o n e r s i s based i s 
t h a t an i n d i v i d u a l ' s h e a l t h and the s t a t e of h i s c l o s e p e r s o n a l 
r e l a t i o n s h i p s a r e c l o s e l y l i n k e d , and th a t a c t i o n to improve the l a t t e r 
w i l l have f a v o u r a b l e e f f e c t s on the former (we are not here concerned 
w i t h the p o s s i b i l i t y t h a t the c a u s a l r e l a t i o n s h i p may o f t e n be the 
r e v e r s e , although one could argue t h a t w i t h some p l a u s i b i l i t y ) . Thus, 
an important a r e a i n which to explore c l i e n t a t t i t u d e s i s the a r e a 
of h e a l t h . I f we use a ve r y broad concept of h e a l t h improvements to 
i n c l u d e statements l i k e ' i t made me f e e l b e t t e r ' and ' i t was a r e l i e f , 
f o r t y - f i v e of the s i x t y - s i x c l i e n t s spontaneously mentioned t h i s type 
of h e l p . 
A l l of th e s e t a l k e d about an improvement i n t h e i r mental h e a l t h : 
they f e l t l e s s depressed, l e s s t e n s e , more r e l a x e d and a t ease, or 
l e s s worried about t h e i r h e a l t h . They ranged from i n d i v i d u a l s who 
were r e a c t i n g q u i t e normally to p a r t i c u l a r l y s t r e s s f u l or unhappy 
s i t u a t i o n s , to s e v e r a l who were s u f f e r i n g from s e v e r e c l i n i c a l 
d e p r e s s i o n . Obviously, the statement ' I f e l t l e s s depressed' meant 
something v e r y d i f f e r e n t i n the ca s e of each group. 
T h i r t y - f o u r c l i e n t s s a i d t h a t they were now l e s s depressed or 
tense than they had been when they had seen the c o u n s e l l o r and a l l 
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but two c o n s i d e r e d t h a t c o u n s e l l i n g had d e f i n i t e l y c o n t r i b u t e d to t h i s 
long-term improvement. T h i s improvement was not always immediate -
i n f a c t two c l i e n t s s a i d t h a t they f e l t more depressed i n the s h o r t -
term and another two i m p l i e d s i m i l a r r e a c t i o n s when they spoke of 
c o u n s e l l i n g a s a ' p a i n f u l p r o c e s s ' , b r i n g i n g to the s u r f a c e t h i n g s 
they had been t r y i n g to f o r g e t and g i v i n g them 'a few bad days'. 
On the other hand, the remaining e l e v e n c l i e n t s f e l t b e t t e r 
immediately a f t e r c o u n s e l l i n g - u s u a l l y as a r e s u l t of being a b l e to 
t a l k to someone - but the e f f e c t s tended to wear o f f a f t e r a few 
days. C o u n s e l l i n g seemed to ease the symptoms, but not to help them 
t a c k l e the root c a u s e s of t h e i r d e p r e s s i o n . 
S e v e r a l c l i e n t s mentioned medication f o r d e p r e s s i o n or a n x i e t y : 
two s a i d t h a t c o u n s e l l i n g had provided a b e t t e r a l t e r n a t i v e to 
' t a b l e t s ' ; t h r e e t h a t c o u n s e l l i n g had helped them to stop taking 
medication, a s w e l l a s one who had been helped to stop d r i n k i n g 
e x c e s s i v e l y ; and two t h a t although they f e l t l e s s depressed, they 
had continued on medication - these were both women w i t h a long 
h i s t o r y of d e p r e s s i o n and p s y c h i a t r i c treatment. 
Some c l i e n t s mentioned other t a n g i b l e b e n e f i t s which had 
r e s u l t e d from t h i s l e s s e n i n g of d e p r e s s i o n or a n x i e t y . S i x had 
s t a r t e d to s l e e p b e t t e r , t h r e e stopped l o s i n g weight, two f e l t l e s s 
run-down and two found t h a t the c h e s t p a i n s which had o r i g i n a l l y 
brought them to the doctor had disappeared. S e v e r a l a l s o l i n k e d 
improvements i n the s t a t e of t h e i r mental h e a l t h to improvements 
i n t h e i r r e l a t i o n s h i p s w i t h o t h e r s . 
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The concept of ' s a t i s f a c t i o n - d i s s a t i s f a c t i o n 1 . 
At the beginning of t h i s c h a p t e r , i t was d i s c u s s e d how the 
i n t e r v i e w s had r e v e a l e d the inadequacies of a u n i l i n e a r concept of 
c l i e n t s a t i s f a c t i o n - d i s s a t i s f a c t i o n . There were a s i g n i f i c a n t pro-
p o r t i o n of c l i e n t s w i t h mixed f e e l i n g s , some of whom s t a r t e d o f f by 
responding w i t h a c l e a r 'yes' or 'no', but then went on to d e s c r i b e 
a l o t of f e e l i n g s i n the opposite d i r e c t i o n . Even c l i e n t s who ex-
pressed strong f e e l i n g s one way or the other sometimes added q u a l i f i -
c a t i o n s to these e x p r e s s i o n s . 
T h i s was p a r t i c u l a r l y marked i n the c a s e of those who s a i d t h a t 
they had not found c o u n s e l l i n g a t a l l h e l p f u l . I t has a l r e a d y been 
noted t h a t s e v e r a l s t r e s s e d how n i c e a person they had found the coun-
s e l l o r to be. I n a l l , 12 of the 17 d i s s a t i s f i e d c l i e n t s expressed 
some p o s i t i v e f e e l i n g s , and only one a c t u a l l y r e g r e t t e d seeing the 
c o u n s e l l o r and s a i d t h a t i t made ma t t e r s worse. Ten of these had 
enjoyed t a l k i n g or found i t a r e l i e f t o t a l k to the c o u n s e l l o r . 
Four r e f e r r e d to some i n c r e a s e i n t h e i r understanding of themselves, 
t h e i r problems or other people. Two spoke of short-term improvements 
i n t h e i r r e l a t i o n s h i p s w i t h other people and two of short-term improve-
ments i n t h e i r mental s t a t e . Two pointed out t h a t they had gone back 
s e v e r a l times a s evidence t h a t they could not have found i t t o t a l l y 
u n h e l p f u l - although t h e r e i s the q u e s t i o n of how f a r they were i n -
flue n c e d by the ' p r e s c r i b i n g " of a 'course of c o u n s e l l i n g ' b y t h e i r G.P. 
There were a l s o some negative f e e l i n g s and disappointments ex-
pr e s s e d by 19 of the 46 c l i e n t s who had found c o u n s e l l i n g of s i g n i f i c a n t 
and l a s t i n g h e l p . The most frequent was t h a t they had ' s l i p p e d back' 
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i n same r e s p e c t s or to some degree. Some b e n e f i t s had l a s t e d , but 
some had faded once c o n t a c t w i t h the c o u n s e l l o r had ceased. T h i s 
was a c t u a l l y mentioned by 13 of the 46 s a t i s f i e d c l i e n t s and some 
o t h e r s gave t h a t impression during the i n t e r v i e w . 
Some s a t i s f i e d c l i e n t s t a l k e d about other ways i n which c o u n s e l l -
ing had not been h e l p f u l . F i v e c l i e n t s who had remained married 
s i n c e c o u n s e l l i n g s a i d t h a t c o u n s e l l i n g had not helped t h e i r r e l a t i o n -
s h i p w i t h t h e i r spouses, i n c l u d i n g one who s a i d t h a t c o u n s e l l i n g had 
a c t u a l l y l e d to a d e t e r i o r a t i o n : 
" C o u n s e l l i n g brought home and h i g h l i g h t e d t h i n g s about 
my marriage t h a t I hadn't n o t i c e d b efore. I t d i d make 
for a l o t of t e n s i o n and d e t e r i o r a t i o n i n the marriage, 
and my husband blamed the c o u n s e l l i n g . . . However, i n 
the end, you've got to be honest w i t h y o u r s e l f , so maybe 
i t was f o r the good". 
Only i n one other c a s e ( a l r e a d y mentioned on page 23]) d i d the 
c l i e n t a c t u a l l y f e e l c o u n s e l l i n g had made her m a r i t a l r e l a t i o n s h i p 
worse, and t h a t c l i e n t had not found c o u n s e l l i n g h e l p f u l on th a t 
o c c a s i o n . Indeed, i t i s perhaps s u r p r i s i n g a t f i r s t t h a t c l i e n t s 
can d e f i n e marriage guidance c o u n s e l l i n g a s h e l p f u l and a t the same 
time say t h a t i t d i d not improve t h e i r c o n t i n u i n g m a r i t a l r e l a t i o n -
s h i p . These i n d i v i d u a l s tended to e x p r e s s t h e i r s a t i s f a c t i o n i n 
terms of h e l p to them a s i n d i v i d u a l s or help to cope w i t h or accept 
t h e i r s i t u a t i o n w i t h a l l i t s l i m i t a t i o n s . 
F i v e ' s a t i s f i e d ' c l i e n t s s a i d t h a t c o u n s e l l i n g had not helped 
them to f e e l l e s s depressed, two of these saying t h a t they were s t i l l 
'up and down' and on medication. The remaining t h r e e f e l t much l e s s 
depressed than they had been but a l l l i n k e d t h i s w i t h some change i n 
t h e i r medical c o n d i t i o n . Two had been diagnosed a s having some 
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p h y s i o l o g i c a l b a s i s to t h e i r d e p r e s s i o n , and the t h i r d had been 
t r e a t e d f o r a p h y s i c a l s e x u a l problem and had subsequently been ab l e 
to enjoy her m a r i t a l s e x u a l r e l a t i o n s h i p . F i n a l l y , one woman s a i d 
t h a t c o u n s e l l i n g had not helped her to make up her mind about her 
marriage. 
To sum up, 46 of the 82 c l i e n t s had found c o u n s e l l i n g of s i g -
n i f i c a n t and l a s t i n g h e l p , and a f u r t h e r 20 had a t l e a s t d e r i v e d 
some b e n e f i t s . The most frequent b e n e f i t s mentioned were having 
someone l i k e the c o u n s e l l o r to t a l k to; improvements i n mental 
h e a l t h ; i n c r e a s e d understanding of people and problems; improved 
r e l a t i o n s h i p s w i t h other people, and help i n becoming a more com-
petent, l i k e a b l e person. 
The remaining 16 c l i e n t s had not found c o u n s e l l i n g h e l p f u l , and 
the reasons most f r e q u e n t l y mentioned by these and the 20 c l i e n t s 
w i t h mixed f e e l i n g s were the l a c k of impact on t h e i r p e r s o n a l problems, 
the i n a d e q u a c i e s of c o u n s e l l i n g and the short-term nature of any 
improvements. 
Recommending c o u n s e l l i n g 
L a s t l y , i n r e l a t i o n to the h e l p f u l n e s s of c o u n s e l l i n g , the 
c l i e n t s were asked whether they would recommend t h e i r f r i e n d s or 
r e l a t i v e s to see a c o u n s e l l o r i f they had problems and, i f so, what 
kin d s of problems they thought would be a p p r o p r i a t e . 
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Table V Whether c l i e n t s would recommend c o u n s e l l i n g to t h e i r 
f r i e n d s or r e l a t i v e s <n = 83) 
Yes - no o c c a s i o n to 42 
Yes - has done so 26 
No - too embarrassed 6 
No - not h e l p f u l 6 
No response 3 
83 
Table V shows t h a t twelve c l i e n t s a l t o g e t h e r r e p l i e d i n the 
negative and they f e l l i n t o two equal groups. S i x s a i d they would 
be too embarrassed to admit t h a t they themselves had seen a c o u n s e l l o r , 
and a l l but one of t h e s e had found c o u n s e l l i n g of some he l p . The 
other s i x f e l t t h a t they could not, i n a l l s i n c e r i t y , say t h a t the 
c o u n s e l l i n g had been of any h e l p to them. 
Of the remaining c l i e n t s who answered t h i s q u e s t i o n , 26 had 
recommended c o u n s e l l i n g to f r i e n d s and r e l a t i v e s (although only some 
of t h e s e had a c t u a l l y taken up the s u g g e s t i o n ) . T h i s r e p r e s e n t s 
n e a r l y a t h i r d of the t o t a l sample of c l i e n t s - a much higher p r o p o r t i o n 
than t h a t found, for example, by Timms and B l a m p i e d , ^ . Altogether 
85% of the 8 0 c l i e n t s i n t e r v i e w e d who were asked t h i s q u e s t i o n s a i d 
t h a t they had recommended c o u n s e l l i n g or t h a t they would do so i f the 
o c c a s i o n a r o s e . One can h y p o t h e s i s e why these c l i e n t s appeared to 
show l i t t l e r e t i c e n c e about t h e i r c o u n s e l l i n g e x p e r i e n c e s . I t may 
be t h a t those who were prepared to be i n t e r v i e w e d by the r e s e a r c h e r 
were l i k e l y to be those most prepared to t a l k to o t h e r s about t h e i r 
c o u n s e l l i n g (although t h i s does not e x p l a i n the d i s p a r i t y w i t h Timms 
and Blampied's f i n d i n g s ) . I t may a l s o be t h a t , as has been suggested 
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i n another c o n t e x t , the stigma a s s o c i a t e d w i t h marriage guidance 
(7) 
c o u n s e l l i n g i s l e s s e n e d i n a g e n e r a l p r a c t i c e s e t t i n g . A s i g -
n i f i c a n t m i n o r i t y of t h e s e c l i e n t s had problems which were not 
d i r e c t l y defined as r e l a t e d to m a r i t a l ' f a i l u r e ' , and even those 
who d i d o f t e n had accompanying, ' r e s p e c t a b l e ' , medical problems. 
I t i s i n t e r e s t i n g to note t h a t both of the two c l i e n t s who had 
expressed a p e r s o n a l d i s l i k e of t h e i r c o u n s e l l o r , a t t h i s p o i n t 
s a i d t h a t they would recommend c o u n s e l l i n g , but not t h a t p a r t i c u l a r 
c o u n s e l l o r . For them, the f a i l u r e of c o u n s e l l i n g to help could be 
a t t r i b u t e d to t h a t i n d i v i d u a l r a t h e r than the technique or s e r v i c e 
a s such. 
Table VI C l i e n t views on a p p r o p r i a t e problems fo r c o u n s e l l i n g 
(n = 83) 
M a r i t a l problems 40 
G e n e r a l r e l a t i o n s h i p problems 5 
Anything needing t a l k i n g over 16 
Family problems 8 
P e r s o n a l r a t h e r than m a r i t a l problems 6 
No response 8 
t o t a l 83 
As f a r as the type of problem thought a p p r o p r i a t e i s concerned, 
over h a l f of the 75 c l i e n t s who responded to t h i s q u e s t i o n r e f e r r e d 
to v a r i o u s m a r i t a l problems. For them the c o u n s e l l o r was s p e c i f i c a 
a 'marriage' c o u n s e l l o r . Indeed one man, who had d i s c u s s e d w i t h the 
c o u n s e l l o r both problems r e l a t i n g to h i s work and to h i s marriage, 
s a i d t h a t he had not found her so h e l p f u l w i t h the former. 
- 246 -
Another c l i e n t , a woman, had f e l t the need to t a l k t o someone a f t e r 
her husband d i e d , but had thought t h a t she no longer ' q u a l i f i e d ' to 
see the c o u n s e l l o r , a s she was no longer married. 
However, 35 c l i e n t s drew wider boundaries. They t a l k e d about 
problems w i t h the f a m i l y and w i t h a l l k i n d s of r e l a t i o n s h i p s . Some 
mentioned problems w i t h i n the i n d i v i d u a l : d e p r e s s i o n , l a c k of s e l f -
knowledge, 'nervous problems" and so on. S i x t e e n c l i e n t s t a l k e d 
i n a ve r y broad way about c o u n s e l l i n g being a b l e to help w i t h 'any-
thin g needing t a l k i n g over'. Some of the s e i n f e r r e d t h a t the 
c o u n s e l l o r could a c t as a s u b s t i t u t e f o r f a m i l y and f r i e n d s , where i t 
was i m p o s s i b l e to d i s c u s s the problem w i t h them, or f o r the G.P., 
who had i n s u f f i c i e n t time. For example, one woman s a i d : 
" I t hink c o u n s e l l i n g could help w i t h almost any problem 
needing d i s c u s s i o n , where there was no-one e l s e t o d i s c u s s 
w i t h . That could avoid a l o t of s t r e s s on the f a m i l y . " 
Another s a i d : 
"The c o u n s e l l o r ' s got the advantage of i m p a r t i a l i t y and time. 
Any problem which i s n ' t j u s t p h y s i c a l would be a p p r o p r i a t e . 
The C P s . haven't got s u f f i c i e n t time, and i t ' s not such a 
f r i e n d l y r e l a t i o n s h i p a s i t used to be." 
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T a b l e V I I C l i e n t views on a p p r o p r i a t e people for c o u n s e l l i n g 
help (n - 83) 
Must want to be helped 8 
Those who cannot r e f l e c t on own s i t u a t i o n 2 
Younger couples, e a r l y i n marriage 4 
Those who w i l l t a l k / l i s t e n / b e f l e x i b l e / h e l p themselves 3 
Those from s i m i l a r s o c i a l c l a s s background to 
c o u n s e l l o r 1 
No response 66 
( t o t a l number more than 83 because two responses from one 
c l i e n t ) 
The c l i e n t s were a l s o asked what ki n d s of people they thought 
would be a p p r o p r i a t e f o r c o u n s e l l i n g help (see Table V I I ) . Most 
found t h i s very d i f f i c u l t to s p e c i f y , and only 18 responses were 
c o l l e c t e d . N e a r l y h a l f of these 18 t a l k e d about the need f o r i n -
d i v i d u a l s to want to be helped, i n order for c o u n s e l l i n g to b e n e f i t 
them and a f u r t h e r t h r e e s p e c i f i e d people who were prepared to t a l k , 
to f o l l o w s u g g e s t i o n s and be f l e x i b l e , or to help themselves. T h i s 
group had o b v i o u s l y absorbed the p r i n c i p l e t h a t the a c t i v e p a r t i c i p a t i o n 
(8) 
of the c l i e n t i s e s s e n t i a l to e f f e c t i v e c o u n s e l l i n g . Four, 
r e f e r r i n g to marriage c o u n s e l l i n g , f e l t t h a t the s e r v i c e was more 
ap p r o p r i a t e f o r young couples i n the e a r l y y e a r s of marriage. Two 
t a l k e d about i n d i v i d u a l s who were unable by themselves to stand back 
from t h e i r own s i t u a t i o n and r e f l e c t . Only one c l i e n t , a p r o f e s s i o n a l 
i n a r e l a t e d f i e l d , mentioned the oft-quoted c r i t i c i s m of marriage 
guidance c o u n s e l l o r s : 
"The s o c i a l c l a s s I and I I background of c o u n s e l l o r s and 
t h e i r p e r s i s t e n t 'do-gooder* image makes i t v e r y d i f f i c u l t 
f o r them to understand and help people from other back-
grounds." 
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This study in f a c t found l i t t l e evidence to substantiate that 
c l a i m . ( 9 ) 
Having looked in some d e t a i l a t c l i e n t views on the helpfulness 
of their counselling? i t i s pertinent to consider the responses of 
the counsellors and the C P s . to similar questions about the c l i e n t s . 
As has been pointed out previously, these responses are not nearly 
as detailed as those of the c l i e n t s . This i s hardly surprising, 
given that each counsellor and G.P. were being asked about a number 
(sometimes a large number) of cases rather than only one, and also 
that they were discussing the experience of another individual rather 
than their own. 
The Counsellor Responses 
The counsellors were asked, as were the C P s . , how helpful they 
thought the counselling had been to p a r t i c u l a r individuals. Their 
responses related to 75 c l i e n t s : a l l the interviewed c l i e n t s who had 
been counselled by the two current counsellors, but omitting eight 
of the c l i e n t s interviewed during the p i l o t study who had seen the 
f i r s t counsellor. The responses were i n i t i a l l y grouped into similar 
broad categories as those of the c l i e n t s to the equivalent question: 
the unqualified 'yes's', the q u a l i f i e d 'yes's' and the 'no's* (see 
Table V I I I ) . An extra category had to be added,as was necessary a l s o 
in r e l a t i o n to the C P s ' responses (see l a t e r ) of 'don't know's. 
This included a far smaller number of c l i e n t s than f e l l into t h i s 
category in the C P s ' responses (7 compared to 39) and had a rather 
d i f f e r e n t meaning. Only in one case was a counsellor unable to r e c o l l e c t 
the c l i e n t and the counselling sessions. In the case of the 
other 6 c l i e n t s i n t h i s category, the counsellor quite c l e a r l y remembered 
™ 249 -
the c l i e n t s and the counselling but were unable to assess how helpful 
i t had beenj either because of lack of feedback from c l i e n t s , or 
because of their own "confusion° about what was happening. 
Table V I I I C o u n s e l l o r s opinion on helpfulness of counselling to 
c l i e n t s <n * 75) 
NOo % 
yes 34 45 
qu a l i f i e d yes/yes and no 20 27 
no 14 19 
don't know 7 9 
t o t a l 75 100 
In the case of approaching half of the 75 c l i e n t s , the counsellors 
f e l t that counselling had been of s i g n i f i c a n t and l a s t i n g help. In 
the case of one-fifth they f e l t there had been some help, but expressed 
some reservations., In another one-fifth, they f e l t counselling had 
been of no help. This l e f t about one-tenth i n which the counsellor 
was unable to express an opinion,, 
As f ar as was possible, the reasons which the counsellors gave 
for the helpfulness or lack of helpfulness of counselling, were 
categorised s i m i l a r l y to those of the c l i e n t s . However, as can be 
seen (Table I X ) , i t was necessary to add some further categories and 
there were some c l i e n t categories into which no counsellors" responses 
f e l l . 
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Table IX Reasons why c o u n s e l l i n g helped - c o u n s e l l o r responses 
(n * 60) 
Someone to t a l k to 9 
C h a r a c t e r i s t i c s of c l i e n t 10 
I n c r e a s e d understanding 24 
Improved communication 6 
Support over a d i f f i c u l t time 12 
Improved s e x u a l r e l a t i o n s h i p 7 
Improved g e n e r a l m a r i t a l r e l a t i o n s h i p 12 
Improved g e n e r a l r e l a t i o n s h i p s 7 
Helped to de c i d e about marriage 2 
Helped c l i e n t a s an i n d i v i d u a l 24 
Helped spouse -
Could cope b e t t e r 2 
P r a c t i c a l help and a d v i c e 2 
B e t t e r h e a l t h 2 
C l i e n t s a t i s f i e d * 5 
G.P. reported b e n e f i t * 2 
* 
c a t e g o r i e s w i t h no e q u i v a l e n t i n c l i e n t responses 
( T o t a l number i s more than 60 because more than one 
given i n some c a s e s ) 
reason 
I t can be argued, w i t h some p e r s u a s i v e n e s s , t h a t the c o u n s e l l o r s ' 
responses t e l l us a s much about t h e i r 'model' of c o u n s e l l i n g , as about 
the p a r t i c u l a r c l i e n t s . They were co n c e n t r a t e d very h e a v i l y i n 
c e r t a i n c a t e g o r i e s , which could be argued to i l l u s t r a t e what they 
saw to be the aims of and the o b s t a c l e s to 'good' c o u n s e l l i n g . 
I n t a l k i n g about the h e l p f u l n e s s of c o u n s e l l i n g , (see Table IX) 
the c o u n s e l l o r s ' emphasis was p r i m a r i l y on the i n d i v i d u a l c l i e n t . , 
' I n c r e a s e d understanding' on the p a r t of the c l i e n t , e i t h e r of him 
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or h e r s e l f , or of other people, and he l p to the c l i e n t a s an i n d i v i d u a l 
were both mentioned 24 times - twi c e a s f r e q u e n t l y a s any other s i n g l e 
c a t e g o r y of response. The importance of the i n d i v i d u a l i s s t r e s s e d 
i n a r a t h e r d i f f e r e n t way i n the 10 responses which r e f e r to the 
c o n t r i b u t i o n of the c l i e n t to the h e l p f u l n e s s of c o u n s e l l i n g . T h i s 
c ategory i s the c o u n t e r p a r t of the c l i e n t responses which r e f e r r e d 
to the c h a r a c t e r i s t i c s of the c o u n s e l l o r . As some c l i e n t s f e l t t h a t 
the p e r s o n a l i t y of t h e i r c o u n s e l l o r had been a s i g n i f i c a n t element 
i n t h e i r s a t i s f a c t i o n w i t h c o u n s e l l i n g , so the c o u n s e l l o r s s t r e s s e d 
the s i g n i f i c a n c e of the c l i e n t s * p e r s o n a l i t y i n some c a s e s : t h e i r 
a b i l i t y to 'use' c o u n s e l l i n g i n a f r u i t f u l manner, or to e s t a b l i s h a 
rapport w i t h the c o u n s e l l o r . 
T h i s i s not to say t h a t the c o u n s e l l o r s were not i n t e r e s t e d i n 
r e l a t i o n s h i p s . I n f a c t , they mentioned an improvement i n r e l a t i o n -
s h i p s i n the c a s e s of 19 c l i e n t s a l t o g e t h e r . I f t h a t broad category 
i s broken down i n t o the more s p e c i f i c c a t e g o r i e s used f o r the c l i e n t 
responses, the c o u n s e l l o r s mentioned an improvement i n the m a r i t a l 
r e l a t i o n s h i p i n the cas e of 12 c l i e n t s , more s p e c i f i c a l l y i n s e x u a l 
r e l a t i o n s h i p s for 7 c l i e n t s , and improved r e l a t i o n s h i p s g e n e r a l l y -
w i t h f r i e n d s and other r e l a t i v e s f o r example - f o r 7 c l i e n t s . 
The other category mentioned q u i t e f r e q u e n t l y (12 times) 
was t h a t of 'support over a d i f f i c u l t time'. The c o u n s e l l o r s recog-
n i s e d t h a t some of t h e i r c l i e n t s were a t a c r i s i s p o i n t - i n t h e i r 
m a r i t a l r e l a t i o n s h i p s ( i n c l u d i n g bereavement), or t h e i r h e a l t h -
and f e l t t h a t they had been a b l e to o f f e r some support. I t i s 
i n t e r e s t i n g t h a t i n the c a s e of nine of these c l i e n t s , 'support' 
seems to have been an a l t e r n a t i v e to ' r e a l ' c o u n s e l l i n g . The 
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c o u n s e l l o r s were t a l k i n g about p e o p l e who t h e y f e l t e i t h e r had no 
need o f c o u n s e l l i n g or were u n a b l e t o make use o f i t . For example, 
one o f t h e c o u n s e l l o r s t a l k e d a b out t h e s u p p o r t she had g i v e n t o two 
women w i t h young c h i l d r e n and r e c u r r e n t m a r i t a l problems: 
" I t ( c o u n s e l l i n g ) d i d g i v e her s u p p o r t w h i l e she was 
coming, s u p p o r t over a c r i s i s s t a g e . She may have 
g a i n e d some u n d e r s t a n d i n g , b u t o n l y v e r y l i m i t e d . There 
was no r e a l p r o g r e s s . . . Growing-up was what she needed 
t o do, b u t she had so many o t h e r problems t h a t she had no 
t i m e t o cope w i t h t h a t . " 
"She d i d f e e l s u p p o r t e d by c o u n s e l l i n g , b u t g r o w t h was 
v e r y l i m i t e d . The r e l a t i o n s h i p was h e l p e d w h i l e c o u n s e l l -
i n g was g o i n g on b u t i t ' s p r o b a b l y v e r y up and down i n 
t h e l o n g - t e r m . She had no g e n e r a l s u p p o r t f r o m her f a m i l y 
f o r example - and so she used me as a 'mum'-type f i g u r e . 
She r e a l l y needs t h a t k i n d o f o n - g o i n g s u p p o r t . " 
T a b l e X Reasons why c o u n s e l l i n g d i d n o t h e l p - c o u n s e l l o r responses 
(n = 40) 
No i m p a c t on problems 6 
I n a d e q u a c i e s o f c o u n s e l l i n g 1 
P e r s o n a l c h a r a c t e r i s t i c s o f c o u n s e l l o r 2 
C h a r a c t e r i s t i c s o f c l i e n t 23 
Spouse r e f u s e d t o p a r t i c i p a t e / o p p o s e d c o u n s e l l i n g 2 
Too l a t e -
One can o n l y h e l p o n e s e l f -
No h e l p necessary -
B e n e f i t s wore o f f / w o u l d wear o f f 2 
* 
No c o u n s e l l i n g necessary 4 
C l i e n t f a i l e d t o r e t u r n 6 
* 
c a t e g o r i e s w i t h no e q u i v a l e n t i n c l i e n t responses 
( T o t a l number i s more t h a n 40 because more t h a n one r e a s o n 
g i v e n i n some cases) 
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T u r n i n g t o t h e reasons g i v e n by t h e c o u n s e l l o r s f o r t h e l a c k 
o f h e l p f u l n e s s o f c o u n s e l l i n g (see T a b l e X ) , one can see most c l e a r l y 
the emphasis p l a c e d on t h e i n d i v i d u a l and h i s or her a b i l i t y t o make 
use o f c o u n s e l l i n g . I n t h e case o f 23 o u t o f t h e 40 c l i e n t s t o 
whom t h i s a n a l y s i s a p p l i e s , t h e c o u n s e l l o r s r e f e r r e d t o c l i e n t 
c h a r a c t e r i s t i c s . These were mentioned n e a r l y f o u r t i m e s as f r e q u e n t l y 
as any o t h e r c a t e g o r y . C l i e n t s were d e s c r i b e d as: 
"Not c o u n s e l l i n g m a t e r i a l , would o n l y moan, w o u l d n ' t do 
a n y t h i n g or s h i f t her p o s i t i o n . " 
" P r o b a b l y n o t a b l e t o change" 
"Very d i f f i c u l t t o c o u n s e l - s e v e r e , p r a c t i c a l , c o l d , 
c o u l d n ' t p u t down b a r r i e r s , so t h e r e was no r e l a t i o n s h i p 
w i t h him. There was a l o t o f work t o be done, b u t he was 
n o t p r e p a r e d t o do i t . " 
" S t u b b o r n , s p o i l t , c o u l d n ' t l i s t e n and obsessed by h e r s e l f . 
Not c o u n s e l l i n g m a t e r i a l " 
" D i d n ' t i n c r e a s e i n s e l f - u n d e r s t a n d i n g . " 
"She a l w ays d e n i e d t h e p r o b l e m s , never ' l e t me i n ' . She 
d i d n ' t r e a l l y r e s o l v e a n y t h i n g or l o o k a t h e r s e l f . " 
"She wasn't p r e p a r e d t o g i v e t h e n e c e s s a r y t i m e t o g e t o u t 
o f c o u n s e l l i n g as much as she c o u l d have." 
I t i s p o s s i b l e t o g e t a c l e a r e r p i c t u r e o f what t h e c o u n s e l l o r s 
saw as 'good' c o u n s e l l i n g and i d e a l c o u n s e l l i n g m a t e r i a l f r o m t h e s e 
n e g a t i v e comments t h a n f r o m t h e i r more p o s i t i v e comments on t h e h e l p -
f u l n e s s o f c o u n s e l l i n g . A 'good' c l i e n t i s one who i s a b l e t o f o r m 
a warm r e l a t i o n s h i p w i t h t h e c o u n s e l l o r , who can l o w e r d e f e n s i v e 
b a r r i e r s and i s p r e p a r e d t o "work h a r d " a t t h e problem and g i v e 
t h e necessary t i m e t o c o u n s e l l i n g . She or he must be p r e p a r e d t o 
t a l k and t o l i s t e n , t o l o o k c r i t i c a l l y a t her or h i m s e l f and t o change. 
'Good' c o u n s e l l i n g produces g r o w t h , more s e l f - u n d e r s t a n d i n g and 
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i n c r e a s e d m a t u r i t y - a g a i n , t h e r e i s t h e emphasis on t h e i n d i v i d u a l . 
On o c c a s i o n s , t h e c o u n s e l l o r s i n f e r r e d t h a t changes i n t h e i n d i v i d u a l 
c o u l d a c t u a l l y worsen c u r r e n t , e s p e c i a l l y c u r r e n t m a r i t a l r e l a t i o n -
s h i p s . For example, t a l k i n g a b out one c l i e n t a c o u n s e l l o r s a i d : 
" I f e l t she'd b e n e f i t e d , because she c o u l d l o o k a t t h e 
s i t u a t i o n i n d i f f e r e n t ways. But th e n she stopped 
coming - I t h i n k because she r e c o g n i s e d t h e danger t o 
her m a r i t a l r e l a t i o n s h i p . " 
The same c o u n s e l l o r i n f e r r e d a s i m i l a r paradox when t a l k i n g 
a b o ut a n o t h e r c l i e n t , who had i n i t i a l l y a t t e n d e d w i t h her husband: 
"The second i n t e r v i e w was j u s t w i t h Mrs. - and was v e r y 
p o s i t i v e . She r e a l i s e d t h a t her s e x u a l f r i g i d i t y t o w a r d s 
her husband was j u s t one e x p r e s s i o n o f her l a c k o f f e e l -
i n g f o r him g e n e r a l l y . . . Then... Mrs.- d i d n ' t c o n t a c t me 
a g a i n . I was d i s a p p o i n t e d She may have r e a l i s e d what 
was happening and what she would d i s c o v e r , and she had t h e 
s t r e n g t h t o say 'no'." 
I n a l l , t h e c o u n s e l l o r s m e ntioned 6 c l i e n t s who had f a i l e d t o 
r e t u r n . I n t h e s e cases, t h e c o u n s e l l o r s were o b v i o u s l y l e f t w i t h 
a sense o f f r u s t r a t i o n . There was t h e f e e l i n g t h a t t h e s t a r t had 
been p r o m i s i n g , t h a t t h e r e was p l e n t y o f work t o be done. For 
example: 
"She o n l y came once. I t was a good f i r s t s e s s i o n - we 
l i k e d each o t h e r , had a good r a p p o r t , she c o u l d share t h i n g s , 
was m o t i v a t e d . I suggested t h a t her husband s h o u l d come 
t o o , b u t t h e y never t u r n e d up. I d o n ' t know why - maybe I 
s h o u l d have c o n t i n u e d t o j u s t see her f o r a w h i l e , I was 
d i s a p p o i n t e d . " 
Some o f t h e above examples serve t o i l l u s t r a t e how, j u s t as i n 
t h e case o f t h e c l i e n t r e s p o n s e s , a u n i l i n e a r c o n c e p t o f s a t i s f a c t i o n -
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d i s s a t i s f a c t i o n would have been i n a d e q u a t e t o d e s c r i b e t h e range 
and mix o f f e e l i n g s , so i n t h e case o f t h e c o u n s e l l o r r e s p o n s e s , a 
u n i l i n e a r c o n c e p t o f h e l p f u l n e s s - l a c k o f h e l p f u l n e s s would have 
f a i l e d t o do j u s t i c e t o t h e c o m p l e x i t i e s t h e y e x p r e s s e d . C o u n s e l l -
i n g c o u l d be o f b e n e f i t i n some way, b u t may a c t u a l l y be d e t r i m e n t a l 
i n o t h e r s ( s u p p o r t i n g t h e t h e s i s s u g g e s t e d e a r l i e r t h a t c o u n s e l l i n g 
can do harm) . The c o u n s e l l o r can g i v e h e l p i n c e r t a i n ways -
f o r example, i n t h e f o r m o f s h o r t - t e r m s u p p o r t - w h i c h she does n o t 
c o n s i d e r t o be c o u n s e l l i n g a t a l l , and even t o p e o p l e who a r e n o t 
" c o u n s e l l i n g m a t e r i a l ' . P r a c t i c a l h e l p i s a n o t h e r example o f non-
c o u n s e l l i n g h e l p w h i c h t h e c o u n s e l l o r s seemed happy t o o f f e r under 
c e r t a i n c i r c u m s t a n c e s : f o r example, f o r a woman who needed accommoda-
t i o n and r e f e r r a l t o a s o l i c i t o r t o a r r a n g e a s e p a r a t i o n f o r her and 
her c h i l d r e n f r o m her v i o l e n t husband; and f o r a n o t h e r woman who 
wanted a d v i c e on how t o s e t about f i n d i n g a p a r t - t i m e j o b and a r r a n g -
i n g d a y -care f o r her youngest c h i l d . However, t h i s p r a c t i c a l r o l e 
was accompanied (and perhaps made a c c e p t a b l e ) by a more t r a d i t i o n a l 
c o u n s e l l i n g r o l e . I n t h e fo r m e r case, t h e c l i e n t was g i v e n 'the 
c o n f i d e n c e t o l e a v e ' t h r o u g h c o u n s e l l i n g . I n t h e l a t t e r , c o u n s e l l i n g 
h e l p e d t h e c l i e n t t o d e v e l o p more u n d e r s t a n d i n g o f her m e n t a l l y - i l l 
husband and t o d e c i d e t o s t a y w i t h him. 
The G.P. re s p o n s e s 
The C P s . were asked d u r i n g t h e i r i n t e r v i e w s a bout t h e outcome 
o f c o u n s e l l i n g and t h e i r c r i t e r i a o f 'success' b o t h i n g e n e r a l terms 
and i n r e l a t i o n t o p a r t i c u l a r i n d i v i d u a l s . They fou n d t h e q u e s t i o n s 
on t h e whole v e r y d i f f i c u l t t o answer i n any d e t a i l e d o r s p e c i f i c way. 
One C P . expressed most c l e a r l y t h e i m p r e s s i o n t h a t was conveyed by 
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a l l o f them: 
" I h a v e n ' t ever r e a l l y d e f i n e d any c r i t e r i a o f success. 
I t e n d t o use t h e c o u n s e l l o r s ' d e f i n i t i o n o f how t h e y 
t h i n k c o u n s e l l i n g i s g o i n g , a l o n g w i t h r a t h e r hap-
hazard feedback f r o m p a t i e n t s . There a r e a l a r g e 
number o f cases where we d o n ' t know whether c o u n s e l l -
i n g i s d o i n g any good ... A l l - i n - a l l , I g e t t h e 
i m p r e s s i o n o f o v e r a l l b e n e f i t , b u t I haven't l o o k e d a t 
i t s y s t e m a t i c a l l y . There a r e n ' t any s t a r t l i n g 
r e s u l t s , b u t I w o u l d n ' t e x p e c t them i n t h e f i e l d o f 
p e r s o n a l r e l a t i o n s h i p s - t h e work i n v o l v e d i s slow 
and l o n g - t e r m " 
A l l t h e G.Ps. t a l k e d a b o u t r e d u c t i o n s i n t h e c o n s u l t a t i o n and 
m e d i c a t i o n r a t e s o f many o f t h o s e who were c o u n s e l l e d and two 
r e f e r r e d t o changes i n t h e i n d i v i d u a l s : i n c r e a s e d m a t u r i t y and 
'balance', more c o n t e n t e d and l e s s s e l f i s h . Thus, t h e y a l l f e l t 
t h a t t h e c o u n s e l l i n g s e r v i c e was a "good t h i n g ' , a d d i n g t o t h e q u a l i t y 
o f c a r e p r o v i d e d by t h e p r a c t i c e and i n some i n s t a n c e s d e c r e a s i n g 
t h e demands on them, b u t were unable t o go beyond r a t h e r vague and 
g e n e r a l a s s e r t i o n s . 
T a b l e XI G.P's. o p i n i o n on h e l p f u l n e s s o f c o u n s e l l i n g t o t h e i r 
p a t i e n t s (n = 74) 
No. % 
Yes 14 19 
T h i n k s yes 19 26 
Q u a l i f i e d yes/yes and No 8 11 
No 13 18 
Don't know 20 27 
t o t a l 74 100 
T h i s i m p r e s s i o n was s t r e n g t h e n e d when i t came t o q u e s t i o n s about 
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t h e h e l p f u l n e s s o f c o u n s e l l i n g t o p a r t i c u l a r i n d i v i d u a l s who were 
t h e i r p a t i e n t s , o r whom t h e y had r e f e r r e d (see T a b l e X I ) . The most 
s t r i k i n g a s p e c t o f t h e respons e s was t h e l a r g e number o f i n d i v i d u a l s 
a b o u t whom t h e G.P. was un a b l e t o g i v e an ' i n f o r m e d ' r e p l y . I n t h e 
case o f over h a l f (39) o f t h e 74 c l i e n t s , t h e G.Ps. e i t h e r s a i d t h a t 
t h e y d i d n o t know whether c o u n s e l l i n g had h e l p e d , as t h e y had n o t seen 
t h e i n d i v i d u a l s s i n c e or had had no feedback when t h e y had seen them (20 
c l i e n t s ) , o r t h a t t h e y t h o u g h t c o u n s e l l i n g had h e l p e d as t h e i n d i v i d u a l s 
seemed t o be b e t t e r , i n terms o f c o n s u l t i n g l e s s f r e q u e n t l y , needing 
l e s s m e d i c a t i o n and b e i n g i n b e t t e r h e a l t h , b u t t h e y d i d n o t know 
whether t h i s c o u l d d i r e c t l y be a t t r i b u t e d t o c o u n s e l l i n g as, a g a i n , 
t h e r e had been no fee d b a c k . T h i s s t r e n g t h e n s t h e i m p r e s s i o n g i v e n 
by t h e c o u n s e l l o r s t h a t i n many cases any c o n t a c t w i t h t h e G.P. was 
v e r y b r i e f and i n v o l v e d no d e t a i l e d d i s c u s s i o n . 
The G.Ps. c o u l d say more a b o u t t h e r e m a i n i n g 35 c l i e n t s as t h e r e 
had been more ' f o l l o w - u p ' o f t h e i r e x p e r i e n c e s o f c o u n s e l l i n g . I n 
some cases t h e i n d i v i d u a l had ' r e p o r t e d back' t o t h e i r G.P; i n 
o t h e r s , t h e G.P. had h i m s e l f asked how t h e y were g e t t i n g on; i n 
o t h e r s t h e r e had been some d i s c u s s i o n between t h e G.P. and t h e 
c o u n s e l l o r . They f e l t t h a t c o u n s e l l i n g had been o f s u b s t a n t i a l h e l p 
t o 14 o f t h e s e c l i e n t s , t h a t i t had n o t helped 13 and t h a t f o r t h e 
r e m a i n i n g e i g h t c l i e n t s , t h e r e had been some b e n e f i t s , or c o u n s e l l i n g 
had p r o b a b l y c o n t r i b u t e d something t o t h e i r consequent improvement 
i n h e a l t h and w e l l - b e i n g . 
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T a b l e X I I G . P . s ' c r i t e r i a o f b e n e f i t o f c o u n s e l l i n g (n = 41) 
Lower c o n s u l t a t i o n r a t e 24 
B e t t e r h e a l t h / l e s s d e p r e s s e d 24 
Less m e d i c a t i o n 21 
S p e c i f i c p r o b l e m s o l v e d / l e s s e n e d 
I n d i v i d u a l o r 3 r d p a r t y r e p o r t s b e n e f i t 
No l o n g e r d i s c u s s e s r e l a t i o n s h i p / e m o t i o n a l p r o b l e m 
7 
9 
w i t h G .P . 6 
R e c e i v e d a l o t o f c o u n s e l l i n g 2 
Has come t o t e rms w i t h p r o b l e m 1 
( T o t a l number i s more t h a n 41 because more t h a n one c r i t e r i o n 
m e n t i o n e d i n some c a s e s ) 
I n s p i t e o f t h e d i f f i c u l t i e s o f d r a w i n g any m e a n i n g f u l c o n c l u s i o n s 
f r o m t h e s e r e s p o n s e s , i t i s w o r t h l o o k i n g a t t h e g r o u p o f 4 1 c l i e n t s 
whom t h e C P s . c o n s i d e r e d may have d e r i v e d some b e n e f i t f r o m c o u n s e l l -
i n g ( i . e . e x c l u d i n g t h e " d o n ' t knows ' and t h e ' n o s ' ) , t o d i s c o v e r t h e 
c r i t e r i a t h e y used t o d e f i n e t h i s b e n e f i t , (see T a b l e X I I ) . As i n 
t h e c l i e n t i n t e r v i e w s t h e a i m was t h a t t h e r e s p o n s e s s h o u l d n o t be 
g u i d e d - t h e C P s . s h o u l d n o t be o f f e r e d any ' c h e c k - l i s t ' . 
Thus i t i s no s u r p r i s e t o f i n d t h a t m e d i c a l c r i t e r i a o f b e n e f i t 
p r e d o m i n a t e . Less o r no m e d i c a t i o n , a l o w e r c o n s u l t a t i o n r a t e and 
a b e t t e r s t a t e o f h e a l t h ( i n c l u d i n g a l e s s e n i n g o f d e p r e s s i o n ) were 
a l l m e n t i o n e d i n r e l a t i o n t o ove r 20 c l i e n t s , and a t l e a s t one o f 
t h e s e was m e n t i o n e d i n t h e case o f 30 o f t h e 41 c l i e n t s . Because o f 
t h e r e a s o n s sugges t ed a b o v e , i t w o u l d be unwi se t o r e a d t o o much i n t o 
t h i s p r e d o m i n a n c e . However , i t does s u g g e s t , f i r s t l y , t h a t t h e s e 
G.Ps . have w h a t one c o u l d d e s c r i b e as a ' m e d i c a l m o d e l ' o f c o u n s e l l i n g . 
They see i t as h a v i n g t h e p o t e n t i a l t o i m p r o v e h e a l t h and t h e y j u d g e 
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i t s u s e f u l n e s s i n t h e s e t e r m s . 
The second i m p l i c a t i o n d e r i v e s f r o m t h e c r i t e r i a o f f e w e r c o n -
(12) 
s u l t a t i o n S o T h i s c o u l d e i t h e r , as sugges t ed a b o v e , r e s u l t f r o m 
an improvemen t i n h e a l t h and t h u s l e s s need f o r m e d i c a l a t t e n t i o n , 
o r i t c o u l d r e s u l t f r o m t h e i n d i v i d u a l t a k i n g up l e s s o f t h e C P ' s , 
t i m e w i t h m a t t e r s w h i c h a r e n o t s t r i c t l y a p p r o p r i a t e t o a m e d i c a l 
c o n s u l t a t i o n . T h i s i m p l i c a t i o n i s a l s o o b v i o u s i n t h e case o f f i v e 
c l i e n t s w h e r e , a l t h o u g h t h e o v e r a l l c o n s u l t a t i o n r a t e may n o t have 
f a l l e n , t h e i n d i v i d u a l s no l o n g e r d i s c u s s e d t h e i r r e l a t i o n s h i p o r 
e m o t i o n a l p r o b l e m s w i t h t h e G . P . T h i s c r i t e r i o n was p a r t i c u l a r l y 
used by one G . P . , b u t o f c o u r s e i t i s n e c e s s a r y t o be c a u t i o u s i n 
i n t e r p r e t i n g i t a s meaning t h e c o u n s e l l i n g had been o f b e n e f i t t o t h e 
i n d i v i d u a l , as opposed t o o f b e n e f i t t o t h e G . P „ i n t e r m s o f a l o w e r 
o r more a p p r o p r i a t e w o r k - l o a d . I t may have been t h a t t h e s e p a t i e n t s 
had ' g i v e n u p ' , a ssuming t h a t t h e y c o u l d n o t e x p e c t any f u r t h e r h e l p 
f r o m t h a t s o u r c e . T h i s i n t e r p r e t a t i o n i s c e r t a i n l y t h e more p l a u s i b l e 
i n t h e case o f one o t h e r c l i e n t a b o u t whom t h i s same G . P . commented 
t h a t she no l o n g e r d i s c u s s e d her m a r i t a l p r o b l e m s b u t he d i d n o t 
t h i n k c o u n s e l l i n g had h e l p e d h e r . Of t h e f i v e c l i e n t s i n t h i s 
g r o u p whom t h e G . P . f e l t d i d d e r i v e some b e n e f i t , a l l had c o n c u r r e d 
i n t h e i r i n t e r v i e w s t h a t c o u n s e l l i n g had been o f some h e l p , a l t h o u g h 
o n l y two had f o u n d t h a t h e l p t o be s u b s t a n t i a l a n d / o r l a s t i n g . 
I n t h e case o f t e n c l i e n t s , t h e G . P s „ r e f e r r e d t o t h e i m p a c t o f 
c o u n s e l l i n g on a s p e c i f i c p r o b l e m - t h e p r o b l e m had been ' s o l v e d o r 
l e s s e n e d ' f o r n i n e c l i e n t s and a n o t h e r had 'come t o t e r m s ' w i t h her 
p r o b l e m . 
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The GoPs„ o n l y m e n t i o n e d p o s i t i v e f e e d b a c k f r o m f i v e o f t h e i r 
p a t i e n t s , t o g e t h e r w i t h two " t h i r d p a r t i e s ' ? a w i f e and a p s y c h i a t r i s t 
F i n a l l y , t w o C P s , used as a c r i t e r i o n o f b e n e f i t i n t h e case o f 
t w o c l i e n t s t h e f a c t t h a t t h e y had seen a l o t o f t h e c o u n s e l l o r „ 
Whether ' h e l p f u l n e s s ' o r ' b e n e f i t " i s , i n f a c t , r e l a t e d t o t h e number 
o f c o u n s e l l i n g s e s s i o n s w i l l be c o n s i d e r e d l a t e r » ( 1 3 ) 
T a b l e X I I I G Q P Q S ' c r i t e r i a o f l a c k o f b e n e f i t o f c o u n s e l l i n g 
(n * 26) 
No c h a n g e / i n c r e a s e i n c o n s u l t a t i o n r a t e s 9 
Has n o t come t o t e r m s w i t h / c o p e d w i t h p r o b l e m s 8 
No i m p r o v e m e n t i n h e a l t h 7 
O t h e r f a c t o r s may have p r o d u c e d i m p r o v e m e n t 7 
P a t i e n t d i d n o t l i k e c o u n s e l l i n g 6 
No c h a n g e / i n c r e a s e i n m e d i c a t i o n r a t e s 5 
( T o t a l number i s more t h a n 26 because more t h a n one c r i t e r i o n 
m e n t i o n e d i n some cases ) 
T u r n i n g t o t h e c r i t e r i a w h i c h t h e G , P s „ used t o sugges t t h a t 
c o u n s e l l i n g had n o t been o f b e n e f i t (see T a b l e X I I I ) , one c a n see 
t h a t m e d i c a l o r h e a l t h - r e l a t e d c r i t e r i a a r e a g a i n i m p o r t a n t , a l t h o u g h 
t h e y do n o t p r e d o m i n a t e i n t h e same w a y . They r e l a t e t o a g r o u p o f 
26 c l i e n t s { i . e . e x c l u d i n g t h e ' y e s ' s ' and ' t h i n k s y e s ' s ' and some 
o f t h e ' d o n t k n o w ' s ' ) . No c h a n g e , o r an i n c r e a s e i n c o n s u l t a t i o n 
o r m e d i c a t i o n r a t e s were m e n t i o n e d i n t h e case o f 9 and 5 c l i e n t s 
r e s p e c t i v e l y , and no improvemen t o r a d e t e r i o r a t i o n i n h e a l t h i n 7« 
A t l e a s t one o f t h e s e was m e n t i o n e d i n t h e case o f t w e l v e o f t h e 26 
c l i e n t s . 
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The G .Ps . r e f e r r e d t o n e g a t i v e f e e d b a c k f r o m t h e c l i e n t s i n 
6 c a s e s . They p e r c e i v e d t h a t e i g h t were s t i l l u n a b l e t o cope w i t h 
o r come t o t e r m s w i t h t h e i r p r o b l e m s . On t h e o t h e r hand t h e y had 
seen a marked i m p r o v e m e n t i n t h e ca se o f seven c l i e n t s , b u t f e l t 
t h a t t h i s was due t o f a c t o r s o t h e r t h a n t h e e f f e c t o f c o u n s e l l i n g : 
a r e m i s s i o n i n a c h r o n i c i l l n e s s , t h e i m p r o v e d h e a l t h o f a spouse , a 
new j o b and so o n . T h i s s t r e n g t h e n s t h e i m p r e s s i o n t h a t i t was n o t 
t h e u s u a l p r a c t i c e f o r t h e C P s , t o ' f o l l o w u p ' t h e i r r e f e r r a l s t o 
t h e c o u n s e l l o r , even t o t h e e x t e n t o f a s k i n g t h e i n d i v i d u a l how t h e y 
had f o u n d c o u n s e l l i n g when t h e y n e x t saw t h e m . 
Whether c o u n s e l l i n g h e l p e d - a c o m p a r i s o n o f t h e r e sponses o f c l i e n t s , 
c o u n s e l l o r s and G . P s . 
T h i s s e c t i o n i n v o l v e s l o o k i n g a t t h e r e s p o n s e s o f a l l t h r e e 
p a r t i e s i n t e r v i e w e d ( c l i e n t s , c o u n s e l l o r s and G.Ps) t o q u e s t i o n s 
a b o u t t h e h e l p f u l n e s s o f c o u n s e l l i n g . The a i m i s t o c o n s i d e r 
s i m i l a r i t i e s and d i f f e r e n c e s be tween t h e s e t h r e e , e s p e c i a l l y w i t h 
r e g a r d t o t h e i r a s sessments o f how f a r c o u n s e l l i n g had been h e l p f u l 
i n i n d i v i d u a l c a s e s . 
L o o k i n g f i r s t a t t h e o v e r a l l p a t t e r n o f r e s p o n s e s (see T a b l e s I , 
V I I I and X I ) , 56% o f c l i e n t s s a i d t h a t c o u n s e l l i n g had been o f s i g -
n i f i c a n t and l a s t i n g b e n e f i t compared w i t h a r a t h e r l o w e r f i g u r e o f 
45% f o r b o t h c o u n s e l l o r s and G . P s . ( i n t h e case o f t h e G „ P . r e s p o n s e s , 
t h o s e where t h e G . P . t h o u g h t t h a t c o u n s e l l i n g had h e l p e d a l t h o u g h 
t h e r e had been no s p e c i f i c f e e d b a c k a r e i n c l u d e d i n t h i s f i g u r e ) . 
However , t h e e x i s t e n c e o f a number o f ' d o n ' t know ' r e s p o n s e s does 
r a t h e r d i s t o r t t h i s c o m p a r i s o n , e s p e c i a l l y w i t h r e g a r d t o t h e G . P s . 
I f t h e s e a r e o m i t t e d , a s i n T a b l e X I V , t h e p r o p o r t i o n o f ' y e s * r e sponses 
r i s e s t o 50% f o r t h e c o u n s e l l o r s and t o 61% f o r t h e G . P s . T h u s , 
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c l i e n t s , c o u n s e l l o r s and G.PSo a l l t h o u g h t t h a t c o u n s e l l i n g had been 
o f s i g n i f i c a n t h e l p t o a t l e a s t h a l f o f t h e c l i e n t s a b o u t whom t h e y 
f e l t a b l e t o e x p r e s s an o p i n i o n . 
T a b l e X I V H e l p f u l n e s s o f c o u n s e l l i n g ° c o m p a r i s o n o f o v e r a l l r e s p o n s e s 
o f c l i e n t s , c o u n s e l l o r s and G . P s . o m i t t i n g ' d o n ' t knows' 
C l i e n t s (n = 83) C o u n s e l l o r s (n = 68) G . P s . (n = 54 
N o . % N o . % N o . % 
y e s / t h i n k s yes 46 56 34 50 33 6 1 
q u a l i f i e d y e s / 
yes and no 20 24 20 29 8 15 
no 17 20 14 21 13 24 
t o t a l 83 100 68 100 54 100 
T u r n i n g t o t h e r e s p o n s e s w h i c h e x p r e s s e d m i x e d f e e l i n g s a b o u t 
t h e b e n e f i t s o f c o u n s e l l i n g ( a g a i n o m i t t i n g t h e ' d o n t knows ' f r o m t h e 
t o t a l ) , c o u n s e l l o r s were somewhat more l i k e l y t h a n c l i e n t s t o o f f e r 
t h i s q u a l i f i e d r e s p o n s e (29% compared w i t h 24% a l t h o u g h t h e number 
o f r e s p o n s e s i s t h e same) and f a r more l i k e l y t h a n t h e G .Ps . (15%) 
I n f a c t , i f , a s may be j u s t i f i e d , t h e 6 o u t o f t h e 7 c o u n s e l l o r ' d o n t 
know' r e s p o n s e s a r e i n c l u d e d i n t h i s c a t e g o r y o f ' m i x e d f e e l i n g ' , 
r e f l e c t i n g as t h e y do a ' c o n f u s i o n ' a b o u t w h a t was h a p p e n i n g i n t h e 
c o u n s e l l i n g r a t h e r t h a n s i m p l y n o t b e i n g a b l e t o remember, t h e 
p r o p o r t i o n r i s e s t o 35%. 
T h e r e may be a number o f r e a s o n s f o r t h i s t e n d e n c y on t h e p a r t 
o f t h e c o u n s e l l o r s t o be c a u t i o u s i n a s s e s s i n g t h e h e l p f u l n e s s o f 
c o u n s e l l i n g . They w e r e , o f c o u r s e , aware t h a t t h e c l i e n t s had a l s o 
been i n t e r v i e w e d and may have been a p p r e h e n s i v e l e s t t h e i r e n t h u s i a s m 
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be r e f u t e d by t h e c l i e n t s ' r e s p o n s e s . The r e s p o n s e s may a l s o 
r e f l e c t t h e i d e a t h a t c o u n s e l l i n g i s a p r o c e s s i n w h i c h t h e a ims a r e 
(14) 
never f u l l y a c h i e v e d , b u t r a t h e r have t h e s t a t u s o f ' i d e a l s ' . 
I n some c a s e s , t h e r e s e r v a t i o n s were a s s o c i a t e d w i t h t h e f a c t t h a t 
t h e y f e l t t h a t ' c o u n s e l l i n g ' had never a c t u a l l y t a k e n p l a c e . They 
had, t h e y t h o u g h t , h e l p e d t h e c l i e n t , b u t i n ways w h i c h d i d n o t 
i n v o l v e c o u n s e l l i n g , e i t h e r because t h e c l i e n t was n o t ' s u i t a b l e ' 
o r because he o r she had no need o f c o u n s e l l i n g h e l p . 
The g r e a t e s t s i m i l a r i t y be tween c l i e n t s , c o u n s e l l o r s and C P s . 
was f o u n d i n t h e c a t e g o r y o f n e g a t i v e r e s p o n s e s . I n t h e case o f 
20%, 21% and 24% o f t h e c l i e n t s r e s p e c t i v e l y t h e y f e l t t h a t c o u n s e l l i n g 
had n o t been o f h e l p . 
Thus t h e o v e r a l l p a t t e r n o f r e s p o n s e s , w h i l e d i s p l a y i n g some 
d i f f e r e n c e s , a r e n o t m a r k e d l y d i s c o r d a n t be tween t h e t h r e e g r o u p s . 
A l l t h r e e g r o u p s o f r e s p o n d e n t s f e l t t h a t , i n t h e case o f be tween 
76% and 80% o f t h e c l i e n t s i n v o l v e d i n t h e s t u d y ( e x c l u d i n g f r o m t h e 
C P . and c o u n s e l l o r r e s p o n s e s t h o s e a b o u t whom t h e y d i d n o t f e e l a b l e 
t o comment) a t l e a s t some b e n e f i t had been d e r i v e d f r o m c o u n s e l l i n g . 
However , t u r n i n g f r o m t h e o v e r a l l p a t t e r n t o a c o m p a r i s o n o f 
t h e r e s p o n s e s o f t h e t h r e e g r o u p s w i t h r e s p e c t t o i n d i v i d u a l c l i e n t s 
and t h e i r c o u n s e l l i n g e x p e r i e n c e , a g r e a t e r deg ree o f d i s p a r i t y does 
emerge . Of c o u r s e , t h i s k i n d o f c o m p a r i s o n i s o n l y p o s s i b l e f o r t h e 
74 c l i e n t s a b o u t whom t h e C P s . and c o u n s e l l o r s had been i n t e r v i e w e d . 
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T a b l e XV H e l p f u l n e s s o f c o u n s e l l i n g - c o m p a r i s o n o f r e s p o n s e s o f 
c l i e n t s , c o u n s e l l o r s and G . P s . r e l a t i n g t o p a r t i c u l a r 
c l i e n t s (n = 74) 
Agreement 16 
Yes 13 
Q u a l i f i e d y e s / y e s and no 1 
No 2 
No d i s a g r e e m e n t 14 
Yes 9 
Q u a l i f i e d y e s / y e s and no 1 
No 4 
Marked d i s a g r e e m e n t 17 
Some d i s a g r e e m e n t 27 
O n l y i n t h e case o f s i x t e e n o u t o f t h e 74 c l i e n t s was t h e r e 
u n e q u i v o c a l ag reement be tween c l i e n t , c o u n s e l l o r and G . P . (see T a b l e 
X V ) : t h e s e a r e a l m o s t a l l ( w i t h t h r e e e x c e p t i o n s ) c l i e n t s a b o u t whom 
t h e r e was agreement t h a t c o u n s e l l i n g was o f s u b s t a n t i a l b e n e f i t . I n 
t h e case o f t w o c l i e n t s t h e r e was unanimous agreement t h a t c o u n s e l l i n g 
d i d n o t h e l p , and i n t h e ca se o f t h e r e m a i n i n g c l i e n t , a l l t h r e e 
p a r t i e s had m i x e d f e e l i n g s . 
The re was no d i s a g r e e m e n t o v e r a f u r t h e r 14 c l i e n t s : one o f t h e 
t h r e e p a r t i e s ( i n one c a s e , t w o ) d i d n o t f e e l a b l e t o comment, and 
t h e o t h e r s (or o t h e r ! ) a g r e e d i n t h e i r r e s p o n s e s . 
Thus i n t h e case o f 44 o f t h e 74 c l i e n t s ( n e a r l y 60%) t h e r e 
was some d i s p a r i t y i n t h e r e s p o n s e s o f t h e t h r e e g r o u p s . I n t h e 
r e s p o n s e s r e l a t i n g t o 17 c l i e n t s , t h e d i s p a r i t y was m a r k e d , i n t h e 
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sense o f a t l e a s t one r e s p o n d e n t r e p l y i n g t h a t c o u n s e l l i n g had been 
o f s u b s t a n t i a l b e n e f i t and a t l e a s t one t h a t i t had been o f no b e n e f i t . 
I n t h e case o f t h e r e m a i n i n g 2 7 , t h e r e was some d i s p a r i t y , b u t n o t 
as m a r k e d : t h e r e s p o n s e s o n l y r anged be tween "mixed f e e l i n g s ' and 
t h e p o s i t i v e o r t h e n e g a t i v e end o f t h e s p e c t r u m . 
T a b l e X V I H e l p f u l n e s s o f c o u n s e l l i n g - c o m p a r i s o n o f r e s p o n s e s o f 
c l i e n t s and c o u n s e l l o r s r e l a t i n g t o p a r t i c u l a r c l i e n t s 
(n = 74) 
Agreement 35 
Yes 22 
Q u a l i f i e d y e s / y e s and no 7 
No 6 
No d i s a g r e e m e n t 7 
Yes 3 
Q u a l i f i e d y e s / y e s and no 1 
No 3 
Marked d i s a g r e e m e n t 8 
Some d i s a g r e e m e n t 24 
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T a b l e X V I I H e l p f u l n e s s o f c o u n s e l l i n g - c o m p a r i s o n o f r e s p o n s e s 
o f c l i e n t s and C P s , r e l a t i n g t o p a r t i c u l a r c l i e n t s 
(n = 74) 
Agreement 27 
Yes 19 
Q u a l i f i e d y e s / y e s and no 3 
No 5 
No d i s a g r e e m e n t 20 
Yes 13 
Q u a l i f i e d y e s / y e s and no 4 
No 3 
Marked d i s a g r e e m e n t 9 
Some d i s a g r e e m e n t 18 
T a b l e X V I I I H e l p f u l n e s s o f c o u n s e l l i n g - c o m p a r i s o n o f r e s p o n s e s 
o f c o u n s e l l o r s and G . P s . r e l a t i n g t o p a r t i c u l a r c l i e n t s 
Agreement 24 
Yes 19 
Q u a l i f i e d y e s / y e s and no 2 
No 3 
No d i s a g r e e m e n t 26 
Yes 8 
Q u a l i f i e d y e s / y e s and no 6 
No 5 
Marked d i s a g r e e m e n t 7 
Some d i s a g r e e m e n t 17 
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These d i s p a r i t i e s a r e n o t a c c o u n t e d f o r by any one ' o d d man o u t ' , 
b u t seem t o be w i d e l y d i s t r i b u t e d , w i t h d i f f e r e n c e s be tween c l i e n t s 
and c o u n s e l l o r s (see T a b l e X V I ) , c l i e n t s and G . P s . (see T a b l e X V I I ) 
and c o u n s e l l o r s and G . P s . (see T a b l e X V I I I ) , T h u s , f o r e x a m p l e , t h e 
r e s p o n s e s o f c l i e n t s and c o u n s e l l o r s a g r e e o r d o n o t d i s a g r e e i n 42 
c a s e s , o f c l i e n t s and C P s . i n 47 ca se s and o f c o u n s e l l o r s and C P s . 
i n 50 c a s e s . The h i g h e r l e v e l o f t h e l a s t two f i g u r e s a r e due t o 
t h e l a r g e number o f ' d o n ' t know' r e s p o n s e s by t h e G .Ps . Marked 
d i s p a r i t i e s be tween c l i e n t s and c o u n s e l l o r s o c c u r i n 8 c a s e s , be tween 
c l i e n t s and G .Ps . i n 9 cases and be tween c o u n s e l l o r s and G . P s . i n 7 
c a s e s . 
N e i t h e r do t h e s e d i s p a r i t i e s show any p e r s i s t e n t b i a s i n a n y 
p a r t i c u l a r d i r e c t i o n as has been d e m o n s t r a t e d i n t h e d i s c u s s i o n o f 
t h e b r o a d s i m i l a r i t i e s o f t h e o v e r a l l p a t t e r n , e x c e p t f o r some t e n d e n c y 
f o r t h e c o u n s e l l o r t o e x p r e s s m i x e d f e e l i n g s more o f t e n and t h e G . P s . 
l e s s o f t e n t h a n t h e c l i e n t s . 
One o b v i o u s c o n c l u s i o n t o be d rawn f r o m t h e s e c o m p a r i s o n s i s 
t h a t c l i e n t s a t i s f a c t i o n w i t h a p a r t i c u l a r s e r v i c e i s by no means t o 
be e q u a t e d w i t h ' p r o f e s s i o n a l ' o p i n i o n s as t o t h e b e n e f i t s d e r i v e d 
by p a r t i c u l a r c l i e n t s . I t i s a l s o n o t e w o r t h y t h a t members o f d i f f e r e n t 
p r o f e s s i o n s may d e m o n s t r a t e marked d i s p a r i t i e s i n t h e i r o p i n i o n s , 
a l t h o u g h i n t h i s s t u d y , t h a t mus t be a r a t h e r t e n t a t i v e c o n c l u s i o n , 
due t o t h e l a r g e number o f i n d i v i d u a l s i n whose case t h e G . P . had 
n o t f o l l o w e d up t h e i r c o u n s e l l i n g e x p e r i e n c e , so c o u l d n o t e x p r e s s 
an o p i n i o n , o r , a t b e s t , c o u l d o n l y haza rd an ' i n f o r m e d g u e s s ' . 
The a n a l y s i s a l s o s u g g e s t s t h a t s t u d i e s w h i c h o f f e r o n l y a 
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c o m p a r i s o n o f t h e o v e r a l l p a t t e r n o f r e s p o n s e s may be m i s l e a d i n g . 
A p p a r e n t harmony may s i g n i f i c a n t l y b r e a k down when i n d i v i d u a l c a s e s 
a r e i s o l a t e d . However , t h i s r e s u l t s h o u l d n o t be o v e r - d r a m a t i s e d . 
D i s p a r i t i e s were o n l y marked i n t h e case o f 17 (23%) o f t h e 74 
c l i e n t s . I n t h e case o f 44 (59%) o f t h e 74 c l i e n t s , a l l t h r e e 
p a r t i e s f e l t t h a t c o u n s e l l i n g had been o f some, t h o u g h p o s s i b l y 
l i m i t e d b e n e f i t . 
The p o l i c y i m p l i c a t i o n s o f t h e s e d i s p a r i t i e s a r e r a t h e r c o n f u s -
i n g . One becomes e n t a n g l e d i n q u e s t i o n s a b o u t whose o p i n i o n s h o u l d 
r a n k h i g h e s t : t h e c l i e n t , who , a f t e r a l l , p r o v i d e s t h e o v e r t r a t i o n a l e 
f o r t h e e x i s t e n c e o f t h e s e r v i c e ; t h e c o u n s e l l o r , who i s t h e 
supposed ' e x p e r t " i n t h i s s p h e r e ; o r t h e G . P . , under whose a u s p i c e s 
t h e s e r v i c e i s b e i n g p r o v i d e d ? One c l e a r i m p l i c a t i o n i s t h a t 
c o u n s e l l o r and G . P . need t o be aware t h a t t h e i r p e r c e p t i o n o f ' b e n e f i t ' 
o r l a c k o f i t , i s n o t a l w a y s t h e same as t h a t o f t h e i n d i v i d u a l s 
w i t h whom t h e y w o r k . T h i s l e a d s t o q u e s t i o n s a b o u t t h e t y p e o f 
c l i e n t o r t y p e o f p r o b l e m where t h e r e i s mos t l i k e l y t o be some 
d i s p a r i t y . I t w o u l d s u r e l y h e l p t h e ' p r o f e s s i o n a l s ' t o c a r r y o u t 
t h e i r work more e f f e c t i v e l y i f t h e y c o u l d be made aware o f t h e t y p e s 
o f s i t u a t i o n i n w h i c h t h e r e may be u n r e c o g n i s e d d i f f e r e n c e s i n t h e 
p e r c e p t i o n s o f needs and t h e e x t e n t t o w h i c h t h e y were b e i n g m e t . 
I n f a c t , t h i s s t u d y d i d n o t e n a b l e t h e d e l i n e a t i o n o f any s u c h 
' t y p e s ' . F o r e x a m p l e , marked d i s p a r i t i e s be tween c l i e n t s and 
c o u n s e l l o r s d i d n o t seem t o be a s s o c i a t e d w i t h p e o p l e o f any p a r t i c u l a r 
a g e , sex o r s o c i a l c l a s s . They d i d n o t j u s t i n v o l v e c l i e n t s who had 
been c o u n s e l l e d once o r t w i c e : a l t h o u g h t h i s d i d a p p l y t o f i v e o f 
t h e e i g h t . They were a l l t h e c l i e n t s o f one c o u n s e l l o r , b u t she was 
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t h e c o u n s e l l o r who had c o u n s e l l e d 54 o f t h e 74 c l i e n t s . They had 
come w i t h m a r i t a l and more g e n e r a l p r o b l e m s , a l t h o u g h i t i s p e r h a p s , 
w o r t h n o t i n g t h a t o n l y two o f t h e e i g h t had p r o b l e m s w h i c h one w o u l d 
t r a d i t i o n a l l y a s s o c i a t e w i t h " m a r r i a g e g u i d a n c e ' , The p r o b l e m s o f 
t h e o t h e r s i x were n o t p r i m a r i l y t h o s e o f m a r i t a l b r e a k d o w n , a l = 
t h o u g h t h e m a r r i a g e r e l a t i o n s h i p may have been seen as an i m p o r t a n t 
a r e a f o r d i s c u s s i o n by t h e c o u n s e l l o r . Marked d i s p a r i t i e s be tween 
c l i e n t s and G .Ps . were a s s o c i a t e d w i t h a s i m i l a r v a r i e t y o f p e r s o n a l 
c h a r a c t e r i s t i c s , p r o b l e m s and c o u n s e l l i n g e x p e r i e n c e s . 
I t may be t h a t t h e r e i s no o b v i o u s way t o d i s t i n g u i s h cases 
i n w h i c h c o m m u n i c a t i o n be tween i n d i v i d u a l c l i e n t s , t h e i r c o u n s e l l o r s 
and t h e i r G . P s . i s l i k e l y t o f a i l i n t h i s w a y . I t may even b e , o f 
c o u r s e , t h a t f a i l u r e t o communica te i s n o t t h e p r o b l e m ; t h a t t h e s e 
d i s p a r i t i e s a r i s e f r o m v e r y r e a l d i f f e c e n c e s o f o p i n i o n ove r t h e 
e f f e c t s o f ( s u c c e s s f u l ) c o u n s e l l i n g , f o r e x a m p l e , t h e c o u n s e l l i n g i d e a 
t h a t , a t l e a s t d u r i n g t h e i n i t i a l s t a g e s o f b e i n g h e l p e d , an i n -
(15) 
d i v i d u a l may f e e l a l o t w o r s e . T h e r e was some e v i d e n c e i n t h i s 
s t u d y t h a t where c l i e n t s d i d p r o v i d e d i r e c t f e e d b a c k t o t h e G . P s . , 
t h e y were p r e p a r e d t o convey t h e i r d i s s a t i s f a c t i o n a s w e l l a s t h e i r 
s a t i s f a c t i o n . Some more f o r m a l i s e d sys tem o f f e e d b a c k t o t h e r e f e r r i n g 
G . P . and o f c o m m u n i c a t i o n be tween t h e G . P . and c o u n s e l l o r w i t h r e g a r d 
t o i n d i v i d u a l c l i e n t s may p r o m o t e more awareness o f w i d e l y d i v e r g i n g 
p e r c e p t i o n s o f t h e e f f i c a c y o f c o u n s e l l i n g . 
I t i s a l s o p o s s i b l e i n t h i s s t u d y t o go f u r t h e r i n e x a m i n i n g t h e 
p e r c e p t i o n s o f h e l p f u l n e s s o f c l i e n t s and c o u n s e l l o r s by c o m p a r i n g 
t h e i r r e a s o n s f o r s a y i n g t h a t c o u n s e l l i n g was o r was n o t o f b e n e f i t . 
I t was f o u n d , a s has been d i s c u s s e d a b o v e , t o be f e a s i b l e t o c a t e g o r i s e 
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t h e r e sponses o f b o t h t h e s e g r o u p s i n a s i m i l a r f a s h i o n . I f t h e s e 
c a t e g o r i e s a r e l i s t e d a c c o r d i n g t o t h e number o f r e s p o n s e s f r o m e a c h 
g r o u p , i t i s f o u n d t h a t a r a t h e r d i f f e r e n t p a t t e r n emerges . 
The i n t e r p r e t a t i o n o f t h e s e d i f f e r e n c e s mus t be c a r r i e d o u t 
w i t h some c a u t i o n . The l a r g e d i s p a r i t y i n t h e number o f r e s p o n s e s 
f r o m c l i e n t s compared w i t h c o u n s e l l o r s r e f l e c t s t h e g r e a t e r t i m e 
d e v o t e d t o t h i s t o p i c i n t h e c l i e n t i n t e r v i e w s . Thus i t i s q u i t e 
p o s s i b l e , f o r e x a m p l e , t h a t g i v e n more t i m e t o d i s c u s s e a c h c l i e n t 
t h e c o u n s e l l o r s w o u l d have p r o d u c e d a r a t h e r d i f f e r e n t p a t t e r n o f 
r e s p o n s e s . However , i t i s w o r t h r e i t e r a t i n g a t t h i s p o i n t t h a t 
no ' c h e c k - l i s t ' was used f o r e i t h e r t y p e o f i n t e r v i e w and t h u s t h e 
r e s p o n s e s o f b o t h g r o u p s were r e l a t i v e l y ' f r e e ' . 
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T h e r e a r e some s t r i k i n g d i f f e r e n c e s i n t h e r e s p o n s e s r e l a t e d t o 
t h e b e n e f i t s o f c o u n s e l l i n g (see T a b l e X I X ) . For e x a m p l e , t h e t w o 
c a t e g o r i e s m e n t i o n e d mos t f r e q u e n t l y by c l i e n t s ("someone t o t a l k t o " 
and " b e t t e r h e a l t h " ) r a n k r e s p e c t i v e l y s i x t h and e q u a l b o t t o m on t h e 
l i s t o f c o u n s e l l o r r e s p o n s e s . T h i s i s pe rhaps n o t s u r p r i s i n g a s , 
f 16) 
j u d g i n g f r o m t h e l i t e r a t u r e , t h e p r o v i s i o n o f a s y m p a t h e t i c , 
l i s t e n i n g ear and ' m a k i n g p e o p l e f e e l b e t t e r ' a r e n o t seen t o be t h e 
f u n d a m e n t a l a ims o f c o u n s e l l i n g . A n o t h e r i n t e r e s t i n g d i f f e r e n c e i s 
t h a t w h i l e t h e c l i e n t s m e n t i o n e d h e l p t o t h e i r m a r r i a g e and t o 
t h e m s e l v e s a s i n d i v i d u a l s a b o u t t h e same number o f t i m e s , t h e c o u n s e l l o r 
m e n t i o n e d h e l p t o i n d i v i d u a l s t w i c e as f r e q u e n t l y a s h e l p t o t h e 
m a r i t a l r e l a t i o n s h i p . T h i s r e i n f o r c e s t h e i m p r e s s i o n a l r e a d y d i s = 
c u s s e d t h a t t h e c o u n s e l l o r s ' m a i n f o c u s , i n s p i t e o f t h e m a r i t a l 
b i a s o f t h e i r t r a i n i n g , was on h e l p t o t h e i n d i v i d u a l . 
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Turning to the reasons g i v e n a s to why c o u n s e l l i n g was not of 
help, the same c a v e a t s apply to the i n t e r p r e t a t i o n of the f i n d i n g s 
(see Table XX). However, here, t h e r e i s a very s t r i k i n g d i f f e r e n c e 
between the p a t t e r n of c l i e n t and c o u n s e l l o r responses- C l i e n t s 
were most l i k e l y to a t t r i b u t e the f a i l u r e of c o u n s e l l i n g to help to i t s 
f a i l u r e to make any impact, or any l a s t i n g impact, on t h e i r problems -
c o u n s e l l i n g a t l e a s t as p r a c t i s e d by t h a t c o u n s e l l o r , was not seen 
to be an e f f i c a c i o u s method of t a c k l i n g those problems. The 
c o u n s e l l o r s , on the other hand,only saw c o u n s e l l i n g a s i n a p p r o p r i a t e 
or inadequate i n the c a s e of 5 c l i e n t s - one w i t h a severe and o v e r t 
p s y c h i a t r i c d i s o r d e r and four who, i n the c o u n s e l l o r ' s opinion, 
had no need of c o u n s e l l i n g . They overwhelmingly a t t r i b u t e d the l a c k 
of b e n e f i t to the f a i l u r e of the c l i e n t to make proper use of 
c o u n s e l l i n g , because of p e r s o n a l c h a r a c t e r i s t i c s , c i r c u m s t a n c e s and 
so on. 
The o v e r a l l impression i s t h a t many c l i e n t s a p p r e c i a t e d a 
kind of help from the c o u n s e l l o r s t h a t would be seen by the l a t t e r 
a s something l e s s than ' r e a l " c o u n s e l l i n g . Not s u r p r i s i n g l y , where 
c o u n s e l l i n g was not f e l t to be h e l p f u l , c l i e n t s tended to p o i n t 
to the i n a d e q u a c i e s of c o u n s e l l i n g (only o c c a s i o n a l l y to the i n -
adequacies of the c o u n s e l l o r ) whereas the c o u n s e l l o r , having f a i t h 
i n the p o t e n t i a l e f f i c a c y of t h e i r work i n the t a c k l i n g of a very 
wide range of problems, con c e n t r a t e d on the inadequacies, or i n -
a p p r o p r i a t e e x p e c t a t i o n s of the c l i e n t s . Where c o u n s e l l i n g was 
found h e l p f u l , c l i e n t s o f t e n pointed to more simple forms of h e l p , 
r e q u i r i n g l e s s p r o f e s s i o n a l e x p e r t i s e , t h a n d i d the c o u n s e l l o r s . 
Where there was not seen to be any b e n e f i t , i t was perhaps because 
c l i e n t s tended to expect too much, for example, i n terms of problem-
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s o l v i n g - of c o u n s e l l i n g , and because c o u n s e l l o r s tended to expect 
too much of c l i e n t s . 
Other s o u r c e s of he l p 
There a r e a wide range of t r a i n e d and untrained people to 
whom those w i t h m a r i t a l or other r e l a t i o n s h i p problems could turn 
fo r help. The c l i e n t s were asked i f they had t a l k e d to anyone 
e l s e about t h e i r m a r i t a l problems and i f so, whom had they found 
most h e l p f u l . 
Table XXI Other people to whom c l i e n t s had t a l k e d (n = 83) 
G.P. 67 
P s y c h i a t r i s t 10 
F r i e n d s and r e l a t i v e s 39 
S o l i c i t o r 6 
H o s p i t a l s p e c i a l i s t 4 
Other 11 
No-one 8 
(T o t a l number i s more than 83 
because more than one source 
mentioned i n some c a s e s ) 
As one would expect, g i v e n the f a c t t h a t most of these c l i e n t s 
were r e f e r r e d to the c o u n s e l l o r by t h e i r G.P., the m a j o r i t y mentioned 
the G.P. as someone to whom they had t a l k e d (see Table X X I ) . The 
s i x t e e n who d i d not included many of the secondary r e f e r r a l s and 
some of those who had r e f e r r e d themselves, a s w e l l a s a few who 
had found t h a t they completely 'dried-up' when they a c t u a l l y entered 
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the c o n s u l t i n g room . Ten c l i e n t s mentioned a p s y c h i a t r i s t , whom 
e i t h e r they or t h e i r spouse were c o u n s u l t i n g , four a h o s p i t a l 
s p e c i a l i s t and one a p r i v a t e d o ctor. The other p r o f e s s i o n a l s 
most f r e q u e n t l y mentioned were s o l i c i t o r s (by s i x c l i e n t s ) ; three 
r e f e r r e d to n u r s e s , t h r e e to clergymen, one to the "school t r u a n t 
o f f i c e r ' , and one to a probation officer„ One had found a sympa-
t h e t i c ear i n her work o r g a n i s e r and one belonged to a d i a b e t i c 
Nearly h a l f of the c l i e n t s ( t h i r t y - n i n e ) had s a i d something 
about t h e i r problems to f r i e n d s and r e l a t i v e s , , F i n a l l y , t h e r e was 
a r a t h e r sad group of e i g h t people who s a i d t h a t they had never 
t a l k e d to anyone e l s e a t a l l . T h i s included s i x men. Men, perhaps 
s u r p r i s i n g l y , were not under-represented g e n e r a l l y i n the group of 
c l i e n t s who had t a l k e d to " f r i e n d s and r e l a t i v e s ' ( e i g h t out of 
t h i r t y - n i n e ) , although s i x of t h e s e e i g h t men s p e c i f i e d c l o s e f r i e n d s 
r a t h e r than members of t h e i r f a m i l y . 
T able X X I I Source of most help f o r c l i e n t s (n = 83) 
s o c i e t y . 
G.P. 11 
P s y c h i a t r i s t 3 
F r i e n d s and r e l a t i v e s 13 
S o l i c i t o r 3 
H o s p i t a l s p e c i a l i s t 1 
Other 3 
No-one 9 
Marriage guidance c o u n s e l l o r 61 
( T o t a l number i s more than 83 because 
more than one source mentioned i n some 
c a s e s ) 
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I f we look now a t whom the c l i e n t s found to be most h e l p f u l , 
a v e r y s t r i k i n g p i c t u r e emerges (see Table X X I I ) . F o r t y - n i n e of the 
e i g h t y - t h r e e c l i e n t s s p e c i f i e d the c o u n s e l l o r a s being the source of 
most help, and a f u r t h e r twelve s a i d t h a t they had found her e q u a l l y 
a s h e l p f u l a s a v a r i e t y of other people to whom they had t a l k e d . 
T h i s included f i f t e e n people who had e a r l i e r s a i d t h a t c o u n s e l l i n g 
had only been of l i m i t e d helpeto them and even one who s a i d t h a t 
c o u n s e l l i n g had not helped her a t a l l (she e x p l a i n e d t h i s d i s c r e p a n c y 
by t a l k i n g about her l i k i n g f o r the c o u n s e l l o r ) . Thus, even some of 
those for whom c o u n s e l l i n g had been a disappointment, or had j u s t 
confirmed t h e i r i n i t i a l pessimism, had found the c o u n s e l l o r more help-
f u l than anyone e l s e . 
One of the next l a r g e s t groups was of nine c l i e n t s who had found 
no-one to be of any help. Other formal and in f o r m a l s o u r c e s were 
mentioned by r e l a t i v e l y few people. For some i n s i g h t i n t o why the 
c o u n s e l l o r was p e r c e i v e d of most help by so many of those i n t e r v i e w e d , 
i t i s u s e f u l to look a t the l i m i t a t i o n s on the p o t e n t i a l h e l p f u l n e s s 
of o t h e r s . 
Although, a s we s h a l l see l a t e r , many of the c l i e n t s had a high 
regard f o r t h e i r G.P., only one c l i e n t s p e c i f i e d her G.P. a s the source 
of most help i n her r e l a t i o n s h i p problems. She d e s c r i b e d him a s 
the 'old type of f a m i l y doctor' w i t h whom you can d i s c u s s anything. 
Ten o t h e r s s a i d t h a t the G.P. had been e q u a l l y a s h e l p f u l a s other 
people, but i n d i f f e r e n t ways. With a few exce p t i o n s , even f o r 
those people the G.P's. help was not i n terms of 'someone to t a l k 
to', which was the most f r e q u e n t l y mentioned type of help g i v e n by 
c o u n s e l l i n g . I n s t e a d he helped with medication, w i t h p a t i e n c e 
and understanding, and w i t h a p p r o p r i a t e r e f e r r a l s . 
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For most of the c l i e n t s , d i s c u s s i o n of t h e i r r e l a t i o n s h i p 
problems w i t h t h e i r G.P. had been r e l a t i v e l y b r i e f and s u p e r f i c i a l . 
Some s p e c i f i c a l l y d i s t i n g u i s h e d between the kind of ' t a l k i n g ' they 
had done w i t h t h e i r G.P. - f o r example, one woman d e s c r i b e d i t a s 
°a few grumbles' - and the deeper d i s c u s s i o n w i t h the c o u n s e l l o r . 
The most f r e q u e n t l y mentioned reason for t h i s was the G.P's. l a c k of 
time, sometimes i n f e r r e d by h i s p a t i e n t s from a crowded w a i t i n g 
room, a c o n c e n t r a t i o n on p h y s i c a l symptoms, or even a h a b i t of look-
ing a t h i s watch. Some t a l k e d about t h e i r G.P's l a c k of communicative-
n e s s : they did not f i n d him easy to t a l k to, he d i d not appear to 
l i s t e n or to be i n t e r e s t e d i n t h e i r problems. These comments were 
sometimes presented a s com p l a i n t s , but more o f t e n a s statements of 
f a c t - these c l i e n t s d i d not see i t a s the G.P's job to a c t a s a 
c o u n s e l l o r , so i t was no wonder t h a t he could not help them i n t h i s 
p a r t i c u l a r way. S e v e r a l commented on the G.P's l a c k of t r a i n i n g 
or e x p e r t i s e i n t h i s f i e l d . 
Of the ten c l i e n t s who reported having t a l k e d about t h e i r 
problems to a p s y c h i a t r i s t , none had found him of most help and only 
t h r e e had found him e q u a l l y a s h e l p f u l a s other people (a h o s p i t a l 
n u rsing s i s t e r i n one c a s e , the c o u n s e l l o r i n the other two). Again, 
l a c k of time was the most f r e q u e n t l y mentioned reason - s h o r t con-
s u l t a t i o n s meant t h a t t h e r e was no time to do any more than 'skate 
round the problem' a s one c l i e n t put i t . 
F i v e of the c l i e n t s s a i d t h a t they had found f r i e n d s and 
r e l a t i v e s of most help and a f u r t h e r e i g h t t h a t they had been e q u a l l y 
a s h e l p f u l a s other 'formal' s o u r c e s of h e l p . A l l except one were 
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women*, On the whole, they c o n s i s t e d e i t h e r of c l i e n t s whose problems 
were not d e f i n e d by them a s m a r i t a l and who s a i d t h a t they r e c e i v e d 
s u b s t a n t i a l support from t h e i r husbands, or a few who were helped by 
f r i e n d s and r e l a t i v e s through the ending of a m a r i t a l r e l a t i o n s h i p , 
through death or d i v o r c e . Those who were t r y i n g to decide whether 
or not to end t h e i r marriages, or who were involved i n d i f f i c u l t 
c o n t i n u i n g r e l a t i o n s h i p s tended not to f i n d f r i e n d s and r e l a t i v e s 
h e l p f u l . The c h i e f r e a s o n s sprang from t h e i r involvement i n the 
s i t u a t i o n . They were too b i a s e d - i n favour of or a g a i n s t the 
c l i e n t - and gave unwelcome or c o n f l i c t i n g a d v i c e . They were too 
e m o t i o n a l l y i n v o l v e d , and, e s p e c i a l l y c l o s e f a m i l y members, they 
were l i k e l y to be p a r t of the problem themselves. S e v e r a l c l i e n t s 
s a i d t h a t , i n the hope t h a t t h e i r c o n f l i c t s would e v e n t u a l l y be 
r e s o l v e d , they d i d not w i s h to s p o i l t h e i r image of being one of a 
h a p p i l y married couple, or confirm the unfavourable image t h e i r 
f r i e n d s and r e l a t i v e s a l r e a d y had of t h e i r spouse. 
(17) 
I t has r e c e n t l y been suggested t h a t i t i s o n l y when i n f o r m a l 
networks of support f a i l , t h a t more formal s o u r c e s of help a r e 
approached, such as c o u n s e l l o r s . The c l i e n t s were not asked whether 
they had t r i e d to t a l k to t h e i r f r i e n d s and r e l a t i v e s before, or 
a f t e r going to the doctor, but i t appears t h a t f o r most of them, the 
i n f o r m a l network had f a i l e d . E i t h e r they had not t a l k e d to t h e i r 
f r i e n d s or r e l a t i v e s a t a l l about t h e i r problem, or they t r i e d , but 
found the kind of help they were o f f e r e d to be u n s a t i s f a c t o r y . One 
would have to do a very d i f f e r e n t kind of study to determine whether 
those w i t h s i m i l a r problems, but who never r e a c h the d o c t o r ' s surgery, 
or the c o u n s e l l i n g room, do r e c e i v e more s a t i s f a c t o r y support from 
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those around them. One p o i n t worth noting here i s t h a t when asked 
how c o u n s e l l i n g had helped them, f i f t e e n c l i e n t s s a i d t h a t c o u n s e l l -
ing had helped them to t a l k more e a s i l y to t h e i r husbands, t h e i r 
/TO \ 
f a m i l i e s and t h e i r f r i e n d s . I t may be t h a t use of t h i s "formal 
f r i e n d s h i p ' had helped them to be a b l e i n f u t u r e to b e t t e r u t i l i s e 
t h e i r own f r i e n d s h i p s . 
To sum up, the g r e a t e s t advantages which the c o u n s e l l o r has over 
other formal sources of help seem to r e s i d e i n the amount of time she 
has and, to a l e s s e r e x t e n t , i n her e x p e r t i s e and e x p e r i e n c e . Being 
an o u t s i d e r gave her her most s t r i k i n g advantage over f a m i l y and 
f r i e n d s . More g e n e r a l l y , the amount of help t h a t most o t h e r s can 
g i v e may be l i m i t e d by the nature of t h e i r c o n t a c t - p r e s e n t and 
c o n t i n u i n g - w i t h the i n d i v i d u a l or couple. To a c e r t a i n e x t e n t , one 
has to l i v e w i t h one's f a m i l y and f r i e n d s and even w i t h one's doctor, 
e s p e c i a l l y a G a P . l t i s l i k e l y t h a t one w i l l have to i n t e r a c t w i t h them 
i n the f u t u r e - about d i f f e r e n t s u b j e c t s and on d i f f e r e n t l e v e l s . 
Some people may f i n d i t embarrassing to c o n s u l t a G.P. about t h e i r 
minor (or major) a i l m e n t s , to whom the month before they were t a l k -
ing about t h e i r s e x u a l d i f f i c u l t i e s . Some, a s mentioned above, may 
not want to be known for ever a s 'the couple who n e a r l y s p l i t up' 
or t h e i r one-time v i o l e n t husbands to be shunned f o r ever by t h e i r 
r e l a t i v e s . More i n s i d i o u s l y , they may not want to r i s k u p s e t t i n g , 
by not responding to t h e i r s u g g e s t i o n s , those who have some power 
over the q u a l i t y of t h e i r l i v e s - e i t h e r m a t e r i a l or emotional. 
Contact w i t h a marriage guidance c o u n s e l l o r , a s w e l l a s promising 
c o n f i d e n t i a l i t y , i s l i m i t e d i n time and i n the boundaries of i t s 
s u b j e c t matter. When i t i s f i n i s h e d i t can be t r u l y l e f t behind. 
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Of c o u r s e , w h i l e the impression from many of the c l i e n t s was 
th a t they d i d p e r c e i v e these advantages, i t could be argued t h a t 
the attachment of c o u n s e l l o r s to medical s u r g e r i e s and h e a l t h c e n t r e s 
means c o u n s e l l i n g i s l e s s completely and l e s s e a s i l y l e f t behind. 
C o u n s e l l o r s r i s k becoming a s s o c i a t e d w i t h other a r e a s of the c l i e n t s ' 
l i v e s and w i t h other p r o f e s s i o n a l s who have a continu i n g c o n t a c t . 
Some of the advantages and disadvantages of t h i s a s s o c i a t i o n have 
a l r e a d y been noted. 
An i d e a l c l i e n t ? 
Not a l l c l i e n t s expressed the same l e v e l of s a t i s f a c t i o n a s 
regar d s the h e l p f u l n e s s of c o u n s e l l i n g . I t i s thus worth c o n s i d e r i n g 
whether th e r e a r e any f a c t o r s e i t h e r concerning the p e r s o n a l 
c h a r a c t e r i s t i c s of i n d i v i d u a l s , or t h e i r a t t i t u d e s to c o u n s e l l i n g , 
which could enable a p r e d i c t i o n to be made regarding the l i k e l i h o o d 
of p a r t i c u l a r k i n d s of people f i n d i n g the c o u n s e l l i n g s e r v i c e of 
help . T h i s could a i d d o c t o r s and other r e f e r r a l agents i n t h e i r 
' f i l t e r i n g ' or 'gate-keeper' r o l e , and perhaps a l s o help c o u n s e l l o r s 
themselves to determine how b e s t to c o n c e n t r a t e t h e i r l i m i t e d r e s o u r c e s . 
The kind of data c o l l e c t e d i n t h i s study o b v i o u s l y l i m i t s the 
nature of the a n a l y s e s which i t i s p o s s i b l e to c a r r y out. For 
example, th e r e was no attempt to c o n s t r u c t any kind of ' p e r s o n a l i t y 
p r o f i l e ' or c a r r y out any p s y c h o l o g i c a l t e s t s . Thus c l i e n t r e a c t i o n s 
to c o u n s e l l i n g can only be compared w i t h f a i r l y s t r a i g h t f o r w a r d and 
'concrete' c h a r a c t e r i s t i c s . I t i s not p o s s i b l e , for example, to 
t e s t the i m p l i c a t i o n i n the c o u n s e l l o r responses to q u e s t i o n s about 
the h e l p f u l n e s s of c o u n s e l l i n g t h a t c e r t a i n k i n d s of people respond 
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be s t to c o u n s e l l i n g : those who can lower d e f e n s i v e b a r r i e r s ; form 
warm r e l a t i o n s h i p s ; communicate w e l l ; and e x h i b i t s e l f - c r i t i c i s m 
and flexibility,^ 2°^ 
On the other hand, i t i s u n l i k e l y t h a t r e f e r r a l agents such a s 
the G.Ps. or even the c o u n s e l l o r s themselves, would have the time or 
f a c i l i t i e s to c a r r y out p s y c h o l o g i c a l t e s t i n g on p o t e n t i a l c l i e n t s 
(even i f they had f a i t h i n the v a l i d i t y of such t e s t i n g ) . They 
are more l i k e l y to have more ready a c c e s s to c h a r a c t e r i s t i c s such a s 
age, sex, s o c i a l c l a s s , m a r i t a l s t a t u s and a t l e a s t the p r e s e n t i n g 
nature of the i n d i v i d u a l ' s problem. 
Another c a v e a t i s r e l a t e d to the d i s p a r i t y of v i e w s on the 
h e l p f u l n e s s of c o u n s e l l i n g between c l i e n t s , G.Ps. and c o u n s e l l o r s . 
T h i s means t h a t the c l i e n t c h a r a c t e r i s t i c s a s s o c i a t e d w i t h c l i e n t 
s a t i s f a c t i o n or d i s s a t i s f a c t i o n a r e not n e c e s s a r i l y those a s s o c i a t e d 
w i t h b e n e f i t s p e r c e i v e d by the p r o f e s s i o n a l s . 
Table X X I I I Sex by whether c o u n s e l l i n g helped (n = 83) 
T o t a l 
C o u n s e l l i n g 
h e l p f u l 
Mixed f e e l i n g s 
about c o u n s e l l i n g 
C o u n s e l l i n g not 
h e l p f u l 
female 63 36 13 14 
male 20 10 7 3 
t o t a l 83 46 20 17 
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Table XXIV Age by whether c o u n s e l l i n g helped (n - 83) 
T o t a l 
C o u n s e l l i n g 
h e l p f u l 
Mixed f e e l i n g s 
about c o u n s e l l i n g 
C o u n s e l l i n g not 
h e l p f u l 
20s 18 10 5 3 
30s 35 19 7 9 
4 0s 16 11 3 2 
50s 9 3 4 2 
60 or over 5 3 1 1 
t o t a l 83 46 20 17 
T able XXV S o c i o - o c c u p a t i o n a l c l a s s (RG 70)by whether c o u n s e l l i n g helped 
(n = 83) 
T o t a l 
C o u n s e l l i n g 
h e l p f u l 
Mixed f e e l i n g s 
about c o u n s e l l i n g 
C o u n s e l l i n g not 
h e l p f u l 
I and I I 34 19 6 9 
I I I 28 14 8 6 
IV and V 16 9 5 2 
Other 5 4 1 -
t o t a l 83 46 20 17 
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Table XXVI Y e a r s marr i e d / c o h a b i t i n g by whether c o u n s e l l i n g helped 
(n * 66*) 
C o u n s e l l i n g Mixed f e e l i n g s C o u n s e l l i n g not 
T o t a l h e l p f u l about c o u n s e l l i n g h e l p f u l 
< 1 2 1 - 1 
1 - 5 12 7 3 2 
6 - 1 0 22 13 5 4 
11 - 20 12 7 1 4 
> 20 18 10 7 1 
t o t a l 66 38 16 12 
i . e . e x c l u d i n g 16 c l i e n t s whom C P s . reported t h a t they r e f e r r e d f o r 
r e a s o n s other than m a r i t a l problems, and one c l i e n t who was r e f e r r e d 
by a neighbour for d i s c u s s i o n of g e n e r a l f a m i l y problems. 
Looking a t some of the demographic c h a r a c t e r i s t i c s of c l i e n t s , 
T a b l e s X X I I I - XXVI c o n s i d e r the r e l a t i o n s h i p between the c l i e n t - r e p o r t e d 
h e l p f u l n e s s of c o u n s e l l i n g and the c l i e n t ' s sex, age, s o c i o - o c c u p a t i o n a l 
c l a s s and (where r e l e v a n t ) number of y e a r s married or c o h a b i t i n g . 
U n f o r t u n a t e l y , they o f f e r no simple g u i d e l i n e s . They do however 
que s t i o n some e s t a b l i s h e d assumptions. For example, i t does not 
seem t h a t c l i e n t s of a higher s o c i o - o c c u p a t i o n a l c l a s s f i n d c o u n s e l l -
ing more h e l p f u l (Table XXV). Nor does i t appear t h a t more h e l p 
i s given to those a t a f a i r l y e a r l y stage i n t h e i r m a r i t a l r e l a t i o n -
s h i p s (Table X X V I ) . Indeed, the most s a t i s f i e d c l i e n t s appeared 
to be those who had been married f o r over 20 y e a r s : only one of 
t h i s group of 19 reported no h e l p a t a l l . Of c o u r s e , i t may be t h a t 
those from lower s o c i o - o c c u p a t i o n a l c l a s s e s and whose r e l a t i o n s h i p s 
s t r e t c h over many y e a r s a r e r e p o r t i n g help which the c o u n s e l l o r s 
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would not see a s " r e a l ' c o u n s e l l i n g , but a s , f o r example, 'support'„ 
However, the f a c t remains t h a t c l i e n t s of a l l c l a s s e s and w i t h 
r e l a t i o n s h i p s of v a r y i n g d u r a t i o n , a s w e l l a s of a l l ages and both 
sexes, appeared to f o l l o w not very d i s s i m i l a r p a t t e r n s i n t h e i r 
responses to q u e s t i o n s about the o v e r a l l h e l p f u l n e s s of c o u n s e l l i n g . 
Table XXVII Rea c t i o n s to the idea of c o u n s e l l i n g by whether 
c o u n s e l l i n g helped (n = 83) 
C o u n s e l l i n g Mixed f e e l i n g s C o u n s e l l i n g 
T o t a l h e l p f u l about c o u n s e l l i n g not h e l p f u l 
P o s i t i v e 35 21 9 5 
A m b i v a l e n t / n e u t r a l 22 13 5 4 
Negative 25 12 6 7 
No responses 1 - - 1 
T o t a l 83 46 20 17 
One q u e s t i o n which i s p a r t i c u l a r l y r e l e v a n t to c o u n s e l l i n g i n 
t h i s s e t t i n g of g e n e r a l m e d i c a l p r a c t i c e i s how f a r the i n d i v i d u a l ' s 
i n i t i a l r e a c t i o n to the idea of s e e i n g a c o u n s e l l o r was a s s o c i a t e d 
w i t h how h e l p f u l he or she e v e n t u a l l y found c o u n s e l l i n g to be. Was 
i t worthwhile fo r the r e f e r r i n g G.P. to persuade an i n i t i a l l y 
r e l u c t a n t p a t i e n t to see the c o u n s e l l o r ? Looking a t the 82 
c l i e n t s (excluding the one who denied ever having seen the c o u n s e l l o r , 
but i n c l u d i n g the nine secondary r e f e r r a l s , the four s e l f - r e f e r r a l s , 
and the t h r e e c l i e n t s r e f e r r e d by other people a s w e l l a s the 66 
r e f e r r e d by t h e i r G.P.), th e r e does appear to be some, although not 
a v e r y strong r e l a t i o n s h i p (see Table X X V I I ) . Among the 35 c l i e n t s 
whose i n i t i a l r e a c t i o n was a p o s i t i v e one (and the four s e l f -
r e f e r r a l s a re assumed to f a l l i n t o t h i s c a t e g o r y ) , w e l l over h a l f 
reported t h a t c o u n s e l l i n g had been of l a s t i n g and s u b s t a n t i a l help 
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and only one i n seven reported no help a t a l l . T h i s compares 
w i t h f i g u r e s of j u s t under h a l f and about two i n seven among 
those 25 c l i e n t s whose i n i t i a l r e a c t i o n was negative,, T h i s 
does seem to i n d i c a t e a lower 's u c c e s s r a t e " i n terms of c l i e n t 
s a t i s f a c t i o n among those who needed some p e r s u a s i o n . However, 
n e a r l y h a l f d i d f i n d c o u n s e l l i n g e v e n t u a l l y to be of s u b s t a n t i a l 
and l a s t i n g help and approaching t h r e e - q u a r t e r s reported d e r i v i n g 
some b e n e f i t . 
T able X X V I I I Reasons f o r r e f e r r a l * by whether c o u n s e l l i n g helped 
(n = 83) 
T o t a l 
C o u n s e l l i n g 
h e l p f u l 
Mixed f e e l i n g s 
about c o u n s e l l i n g 
C o u n s e l l i n g 
not h e l p f u l 
M a r i t a l problems 66 38 16 12 
Other problems 17 8 4 5 
T o t a l 83 46 20 17 
* 
a s reported by G.P. i n c a s e of 61 c l i e n t s about whom in t e r v i e w e d ; 
o t h e r w i s e a s reported by c l i e n t s . 
I t has been noted elsewhere t h a t most of the i n t e r v i e w e d 
c l i e n t s had problems which were p r i m a r i l y d e f i n e d a s m a r i t a l and 
thus f e l l w i t h i n the t r a d i t i o n a l sphere of a c t i v i t y of marriage 
guidance c o u n s e l l i n g . However, there was a m i n o r i t y , overwhelmingly 
r e f e r r e d by one G.P., who saw the c o u n s e l l o r to d i s c u s s more g e n e r a l 
emotional and p s y c h o l o g i c a l problems. Thus another p e r t i n e n t 
i s s u e i s how f a r these l e s s t y p i c a l c l i e n t s found c o u n s e l l i n g to 
be h e l p f u l . Any comparison of the two groups must be s p e c u l a t i v e , 
a s they a r e of such d i f f e r e n t s i z e s . However, again, t h e r e i s 
some i n d i c a t i o n of p o s s i b l e d i f f e r e n c e s (see Table X X V I I I ) . For 
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example, w h i l e l e s s than one i n f i v e of those w i t h m a r i t a l problems 
reported no b e n e f i t the f i g u r e was not f a r s h o r t of one i n three 
f o r those w i t h other problems. Once more, however, a s u b s t a n t i a l 
m a j o r i t y of these c l i e n t s d i d f e e l t h a t c o u n s e l l i n g had been of 
some help. 
T able XXIX C l i e n t preconceptions of c o u n s e l l i n g by whether c o u n s e l l -
ing helped (n = 83) 
T o t a l 
C o u n s e l l i n g 
h e l p f u l 
Mixed f e e l i n g s C o u n s e l l i n g 
about c o u n s e l l i n g not h e l p f u l 
A c t i v e , d i r e c t i v e 
c o u n s e l l o r 22 10 8 4 
Q u e s t i o n i n g , l i s t e n -
ing c o u n s e l l o r 20 10 4 6 
'Do-gooder', 'busy-
body ' . 3 2 1 -
No p reconceptions 37 24 7 6 
No response 1 - - 1 
T o t a l 83 46 20 17 
I t has a l r e a d y been (22) . seen how, for many of the i n t e r v i e w e d 
c l i e n t s , r e f e r r a l by t h e i r G.P. d i d not i n v o l v e a p a r t i c u l a r l y 
c l e a r e x p l a n a t i o n of what to expect from c o u n s e l l i n g . Thus, i t 
was suggested, one of the advantages claimed f o r c o u n s e l l i n g i n 
g e n e r a l p r a c t i c e - t h a t the ' f i l t e r i n g ' p r o c e s s would r e s u l t i n 
fewer c l i e n t s w i t h i n a p p r o p r i a t e e x p e c t a t i o n s - was not p a r t i c u l a r l y 
e v i d e n t i n t h i s study. However, the q u e s t i o n then a r i s e s of 
how f a r t h i s i s important; how f a r c l i e n t preconceptions 
r e l a t e to the p e r c e i v e d h e l p f u l n e s s of c o u n s e l l i n g . Table XXIX 
suggests t h a t t h e r e i s l i t t l e apparent r e l a t i o n s h i p . C l i e n t s 
who approach c o u n s e l l i n g w i t h what co u l d be seen as more r e a l i s t i c 
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pre c o n c e p t i o n s a r e not more l i k e l y to r e p o r t b e n e f i t s . I n fact„ 
the f i g u r e s seem to suggest t h a t the most promising c l i e n t s a r e 
those who came w i t h no preconceptions a t a l l ! As pointed out i n 
(23) 
the d i s c u s s i o n i n Chapter 8, these preconceptions can l e a d 
to f e e l i n g s of optimism or pessimism among p o t e n t i a l c l i e n t s . 
Thus i t i s worth noting t h a t , of the four c l i e n t s expecting an 
a c t i v e d i r e c t i v e c o u n s e l l o r and f i n d i n g c o u n s e l l i n g u n h e l p f u l , 
t h r e e had hoped f o r some a c t i v e d i r e c t i o n . On the other hand,of 
the s i x who had perhaps more a c c u r a t e l y , expected the c o u n s e l l o r 
to q u e s t i o n and l i s t e n and who had not found c o u n s e l l i n g h e l p f u l , 
f i v e had been p e s s i m i s t i c i n the f i r s t p l a c e . O v e r a l l , however, 
these f i n d i n g s suggest t h a t the f a i l u r e i n many c a s e s of the G.P. 
to e x p l a i n v e r y s p e c i f i c a l l y the nature of c o u n s e l l i n g may not be 
of p a r t i c u l a r r e l e v a n c e to the h e l p f u l n e s s of c o u n s e l l i n g . 
Table XXX Contact w i t h spouse by whether c o u n s e l l i n g helped 
(n = 77*) 
T o t a l 
C o u n s e l l i n g 
h e l p f u l 
Mixed f e e l i n g s C o u n s e l l i n g 
about c o u n s e l l i n g not h e l p f u l 
Contact 34 19 14 1 
No c o n t a c t 43 22 5 16 
T o t a l 77 41 19 17 
* 
i . e . e x c l u d i n g s i x c l i e n t s w i t h no steady p a r t n e r a t the time 
of c o u n s e l l i n g 
I t has been suggested by H e i s l e r and Whitehouse t h a t c o n t a c t 
w i t h both spouses i n c r e a s e s the chance of a s u c c e s s f u l outcome 
i n marriage guidance c o u n s e l l i n g . T a b l e XXX shows the c l i e n t s 
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assessments of the h e l p f u l n e s s of c o u n s e l l i n g according to whether 
t h e r e was or was not c o n t a c t between the c o u n s e l l o r and the spouse. 
I t would seem to support the hypothesis: o n l y one of the 34 c l i e n t s 
whose spouse a l s o saw the c o u n s e l l o r reported no help a t a l l , 
compared w i t h 16 of the 43 whose spouse had no c o n t a c t . T h i s 
c o u l d be the r e s u l t of s e v e r a l f a c t o r s . For example, i n c a s e s 
where both spouses are prepared to a t t e n d i t could w e l l be t h a t 
t h e r e i s a higher l e v e l of m o t i v a t i o n and the r e l a t i o n s h i p i s 
f e l t by both to be of some v a l u e . I t could a l s o be, as H e i s l e r and 
Whitehouse imply, t h a t c o u n s e l l i n g i s more e f f i c a c i o u s when both 
p a r t n e r s a r e i n v o l v e d . T h i s study does not however, support t h e i r 
h y p o t h e s i s t h a t j o i n t i n t e r v i e w s are the s i g n i f i c a n t element. 
Numbers a r e too s m a l l f o r any f i r m c o n c l u s i o n s , but a l l of the f i v e 
c l i e n t s whose spouse had c o n t a c t w i t h the c o u n s e l l o r , but w i t h no 
j o i n t i n t e r v i e w s , found c o u n s e l l i n g of s i g n i f i c a n t and l a s t i n g 
h e l p . 
T able XXXI Number of i n t e r v i e w s by whether c o u n s e l l i n g helped 
(n = 8 3 ) 
C o u n s e l l i n g Mixed f e e l i n g s C o u n s e l l i n g 
T o t a l h e l p f u l about c o u n s e l l i n g not h e l p f u l 
1 6 2 1 3 
2 13 6 1 6 
3 - 1 0 40 23 10 7 
> 10 24 15 8 1 
T o t a l 83 46 20 17 
L a s t l y , moving away from the c h a r a c t e r i s t i c s of the c l i e n t s 
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to those of t h e i r c o u n s e l l i n g , Table XXXI suggests t h a t there 
i s some evidence to support the concern marriage guidance c o u n s e l l o r s 
(25) 
e x p r e s s over c a s e s of v e r y s h o r t d u r a t i o n . While about h a l f 
of those c l i e n t s w i t h only one or two i n t e r v i e w s found c o u n s e l l i n g 
of no b e n e f i t , t h i s a p p l i e d to j u s t over one i n s i x of those 
w i t h between three and ten i n t e r v i e w s and to only one of the 24 
c l i e n t s who had more than ten i n t e r v i e w s . However, the e x a c t nature 
of t h i s r e l a t i o n s h i p i s u n c e r t a i n . I t may w e l l be t h a t t h e r e a r e 
only a few i n t e r v i e w s because c o u n s e l l i n g i s found to be u n h e l p f u l , 
r a t h e r than c o u n s e l l i n g being unable to help i n a few i n t e r v i e w s . 
Perhaps more importantly i n the c o n t e x t of t h i s study, the f a c t 
t h a t t h i s r e l a t i o n s h i p does e x i s t i m p l i e s t h a t the l i k e l i h o o d of 
c l i e n t s r e f e r r e d by t h e i r d o c t o r s only p e r s i s t i n g w i t h c o u n s e l l o r s 
because i t i s ' p r e s c r i b e d ' f o r them i s not g r e a t . 
Summary and c o n c l u s i o n s 
T h i s chapter has been concerned w i t h the extent and nature of 
the help g i v e n by the c o u n s e l l o r s to t h e i r c l i e n t s a t the medical 
c e n t r e . The most d e t a i l e d m a t e r i a l r e l a t e s to the p e r c e p t i o n s of 
c l i e n t s , but the G.Ps.and the c o u n s e l l o r s were a l s o asked about the 
h e l p f u l n e s s of c o u n s e l l i n g . 
I t was found t h a t j u s t over h a l f (46) of the 83 c l i e n t s i n t e r -
viewed p e r c e i v e d the c o u n s e l l i n g to have been of s i g n i f i c a n t and 
l a s t i n g h e l p . One-quarter (20) reported some help, but expressed 
r e s e r v a t i o n s about the e x t e n t or l a s t i n g e f f e c t s of t h a t help. 
The remaining o n e - f i f t h (17) reported v e r y l i t t l e or no help. 
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Although these c a t e g o r i e s a r e u s e f u l f o r d e l i n e a t i n g broad 
r e a c t i o n s to the experience of c o u n s e l l i n g , i t was found t h a t they 
tended to u n d e r s t a t e the complexity of the mixture of f e e l i n g s the 
c l i e n t s had. When they were asked to e l a b o r a t e f u r t h e r , v e r y few 
c l i e n t s were found to be e n t i r e l y s a t i s f i e d or d i s s a t i s f i e d w i t h 
t h e i r c o u n s e l l i n g e x p e r i e n c e . Most expressed some r e s e r v a t i o n s , 
most d e s c r i b e d some p o s i t i v e a s p e c t s . I n some c a s e s , the i n i t i a l 
response was m i s l e a d i n g . 
The p r i n c i p a l sources of c l i e n t d i s s a t i s f a c t i o n w i t h the h e l p -
f u l n e s s of c o u n s e l l i n g were t h a t i t f a i l e d t o have any impact on 
t h e i r problems; or t h a t i t was an inadequate or i n a p p r o p r i a t e type 
of help; or t h a t any b e n e f i t s t h e r e were tended to wear o f f over 
time. The p r i n c i p a l sources of s a t i s f a c t i o n w i t h the h e l p f u l n e s s 
of c o u n s e l l i n g were t h a t i t o f f e r e d a chance to t a l k to someone, 
and t h a t someone was i m p a r t i a l , an o u t s i d e r , w i t h p r o f e s s i o n a l 
e x p e r t i s e and p e r s o n a l q u a l i t i e s which were admired; i t made the 
c l i e n t s f e e l b e t t e r ; i t i n c r e a s e d t h e i r understanding of t h e i r 
problem; i t improved t h e i r m a r i t a l and other r e l a t i o n s h i p s ; and 
i t helped them as i n d i v i d u a l s . 
Asking the c l i e n t s whether they would recommend c o u n s e l l i n g 
to people they knew was another way of a s s e s s i n g how f a r they 
pe r c e i v e d i t to be a t l e a s t a p o t e n t i a l l y h e l p f u l s e r v i c e . Only 
twelve c l i e n t s s a i d t h a t they would not do so and i n the c a s e of 
onl y h a l f of these was t h i s because of t h e i r own ne g a t i v e e x p e r i e n c e s . 
The remaining s i x s a i d they would not l i k e to admit having seen 
a c o u n s e l l o r . T h i s confirmed the impr e s s i o n g i v e n by the over-
whelmingly p o s i t i v e response reported i n chapter 6 to a q u e s t i o n 
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about whether a c o u n s e l l i n g s e r v i c e should be provided i n a g e n e r a l 
p r a c t i c e . One s t r i k i n g f i n d i n g was t h a t more than f o u r - f i f t h s 
of the c l i e n t s s a i d they would recommend c o u n s e l l i n g , and n e a r l y 
o n e - t h i r d reported t h a t they a c t u a l l y had done so. T h i s i s a much 
higher p r o p o r t i o n than found i n some other s t u d i e s and may r e f l e c t 
the l e s s e r degree of stigma once the s e r v i c e i s a s s o c i a t e d w i t h 
h e a l t h c a r e . 
About h a l f the c l i e n t s s p e c i f i e d m a r i t a l problems a s those most 
a p p r o p r i a t e f o r the c o u n s e l l i n g , but a s i g n i f i c a n t m i n o r i t y d i d 
mention a wider range of problems. They found i t v e r y d i f f i c u l t 
to respond to a q u e s t i o n about the a p p r o p r i a t e type of person, but 
of those few who d i d , the most important c r i t e r i o n appeared to 
be m o t i v a t i o n - people must want to be helped. 
The responses of c o u n s e l l o r s and C P s . to q u e s t i o n s about 
the h e l p f u l n e s s of c o u n s e l l i n g were l e s s d e t a i l e d and, p a r t i c u l a r l y 
those of the C P s . , c h a r a c t e r i s e d by a number of 'don't know's'. 
Nonetheless, l e a v i n g those a s i d e , the o v e r a l l p a t t e r n s were q u i t e 
s i m i l a r . The c o u n s e l l o r s were somewhat more and the G.Ps. somewhat 
l e s s l i k e l y to e x p r e s s a mixture of f e e l i n g s . However, t h i s 
a p p a r e n t l y high l e v e l of agreement breaks down when responses 
r e l a t i n g to i n d i v i d u a l c l i e n t s a r e c o n s i d e r e d . I n the c a s e of 
44 of the 74 c l i e n t s f o r whom some comparison was p o s s i b l e t h e r e 
was some d i s p a r i t y and i n the c a s e of 17 t h i s d i s p a r i t y was marked, 
i n the sense of a t l e a s t one response a t the negative and one a t the 
p o s i t i v e end of the spectrum. The d i s p a r i t i e s showed no marked 
b i a s , they were not accounted f o r by the responses of any one of 
the t h r e e groups, nor was there evidence t h a t they were a s s o c i a t e d 
- 293 -
w i t h c l i e n t s or c o u n s e l l i n g of a p a r t i c u l a r type. D i s p a r i t i e s 
emerge a l s o i n a comparison of the reasons why c o u n s e l l o r s and 
c l i e n t s d e s c r i b e c o u n s e l l i n g a s h e l p f u l or not h e l p f u l . The 
b e n e f i t s most f r e q u e n t l y mentioned by c l i e n t s were 'someone to t a l k 
to" and 'better h e a l t h ' , whereas the c o u n s e l l o r s emphasised ' i n c r e a s e d 
understanding' and 'helped c l i e n t a s an i n d i v i d u a l ' . I n responses 
r e l a t i n g to l a c k of h e l p f u l n e s s the c l i e n t s most f r e q u e n t l y r e f e r r e d 
to the i n a d e q u a c i e s of c o u n s e l l i n g , the c o u n s e l l o r s to the inadequacies 
or i n a p p r o p r i a t e e x p e c t a t i o n s of c l i e n t s . 
D i s p a r i t i e s such a s these may r e f l e c t a l a c k of communication 
between c l i e n t s , t h e i r c o u n s e l l o r s and t h e i r C P s . , d i f f e r e n t ex-
p e c t a t i o n s and d i f f e r e n t p e r c e p t i o n s of needs, of b e n e f i t s and of the 
experience of c o u n s e l l i n g . They do warn of the dangers of r e l y i n g 
on the assessments of any one group to judge the q u a l i t y or s u c c e s s 
of a s e r v i c e and of equating p r o f e s s i o n a l judgements w i t h c l i e n t 
s a t i s f a c t i o n (or indeed w i t h other p r o f e s s i o n a l judgements). They 
r a i s e complex i s s u e s a s s o c i a t e d w i t h n o t i o n s of a h i e r a r c h y of v a l i d i t y 
of o p i n i o n s and assessments, e s p e c i a l l y i f the aim i s to draw im-
p l i c a t i o n s f o r p o l i c y developments. 
T h i s chapter a l s o c o n s i d e r e d other sources of help for the 
c l i e n t s . Not s u r p r i s i n g l y , g i v e n the c o n t e x t of the r e s e a r c h , most 
of the c l i e n t s had t a l k e d to t h e i r G.P. about t h e i r problems. The 
o n l y other group mentioned w i t h any frequency (39 times) was ' f r i e n d s 
and r e l a t i v e s ' . When asked whom they had found to be of most help, 
c l i e n t s s p e c i f i e d t h e i r c o u n s e l l o r f a r more o f t e n than anyone e l s e , 
i n c l u d i n g some c l i e n t s who had e a r l i e r s a i d t h a t c o u n s e l l i n g had been 
o n l y of l i m i t e d help to them. I t d i d appear t h a t f o r most of the 
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c l i e n t s i n t e r v i e w e d , v e r y few a l t e r n a t i v e s o u r c e s of help had been 
foundo The c o u n s e l l o r s seemed to have advantages over those i n f o r m a l 
and other formal s o u r c e s t h a t d i d e x i s t . 
L a s t l y , i n t h i s c h a p t e r , the q u e s t i o n was t a c k l e d of how f a r 
i t was p o s s i b l e to d e l i n e a t e p a r t i c u l a r c h a r a c t e r i s t i c s of the c l i e n t s 
or of t h e i r c o u n s e l l i n g which predisposed towards an outcome which 
they reported a s h e l p f u l . No c l e a r p i c t u r e emerged. C l i e n t s 
were somewhat more l i k e l y to have found c o u n s e l l i n g h e l p f u l i f they 
had i n i t i a l l y r e a c t e d p o s i t i v e l y to the idea and i f they had been 
r e f e r r e d w i t h m a r i t a l r a t h e r than more g e n e r a l r e l a t i o n s h i p problems. 
They were much more l i k e l y to r e p o r t t h a t c o u n s e l l i n g was h e l p f u l 
i f t h e r e had a l s o been c o n t a c t w i t h a spouse and i f they had had 
more than one or two i n t e r v i e w s . The i n t e r p r e t a t i o n of these l a t t e r 
f i n d i n g s a r e , however, v e r y u n c e r t a i n . 
The study was a r e t r o s p e c t i v e one and thus i t was l i k e l y t h a t 
the accounts of those i n t e r v i e w e d of what had happened i n the p a s t 
were coloured by subsequent e v e n t s . The next chapter c o n s i d e r s 
d i f f e r e n t a s p e c t s of the c l i e n t s ' e x p e r i e n c e s s i n c e c o u n s e l l i n g had 
ended. 
- 295 -
Chapter 10 
A f t e r C o u n s e l l i n g 
T h i s chapter looks a t how c o u n s e l l i n g ended and a t what happened 
to c l i e n t s a f t e r t h e i r c o u n s e l l i n g ; t o t h e i r problems, to t h e i r 
c i r c u m s t a n c e s and to t h e i r use of medical s e r v i c e s . 
A l l those i n t e r v i e w e d were former c l i e n t s , who had come to the 
end of t h e i r c o u n s e l l i n g , although t h i s d i d not r u l e out the 
p o s s i b i l i t y of t h e i r becoming c l i e n t s a gain; indeed, one woman was 
w a i t i n g f o r a new appointment. I t was thus p o s s i b l e to explore what 
happened s i n c e they stopped seeing the c o u n s e l l o r , a s w e l l a s how 
the t e r m i n a t i o n of c o u n s e l l i n g had o c c u r r e d . 
One a s p e c t of t h i s has a l r e a d y been d i s c u s s e d : i t was s e e n ^ 
t h a t ten of the c l i e n t s found any help they had d e r i v e d from c o u n s e l l -
ing had been l i m i t e d to the immediate or short-term. Over a longer 
p e r i o d , they had ' s l i p p e d back' and the b e n e f i t s had 'worn o f f , u n t i l 
they found themselves back i n the same s i t u a t i o n a s before. 
I n a d d i t i o n , the i n t e r v i e w e d c l i e n t s were asked how c o u n s e l l i n g 
had ended; whether they s t i l l had the same problems a s when they 
had gone to see the c o u n s e l l o r ; and whether any changes i n t h e i r 
c i r c u m s t a n c e s had or could a f f e c t those problems. 
F i n a l l y , the r e s e a r c h e r had some c o u n s e l l o r - r e c o r d e d informa-
t i o n on how c o u n s e l l i n g ended, and a l s o a c c e s s to the medi c a l r e c o r d s 
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of some of the i n t e r v i e w e d c l i e n t s , which c o u l d , i t was hoped, 
r e v e a l something about the impact of c o u n s e l l i n g on subsequent 
h e a l t h and the use of medical s e r v i c e s . 
The t e r m i n a t i o n of c o u n s e l l i n g 
Information was recorded by the c o u n s e l l o r s on the number of 
i n t e r v i e w s w i t h each c l i e n t and how c o u n s e l l i n g had ended. I n 
a d d i t i o n , the c l i e n t s i n the main study (67) were asked why they had 
stopped seeing the c o u n s e l l o r and whether they had ever thought of 
going back. 
(2) 
I t has a l r e a d y been noted t h a t , compared w i t h the t o t a l 
c l i e n t sample, th e r e was some u n d e r r e p r e s e n t a t i o n , among those 
i n t e r v i e w e d , of c l i e n t s who only had one or two c o u n s e l l i n g i n t e r -
v i ews. These accounted i n t o t a l f o r n e a r l y one-quarter of the 83 
in t e r v i e w e d . One-third had between t h r e e and f i v e i n t e r v i e w s , 14% 
between s i x and ten and the remaining 29% over t e n . These c l i e n t s 
a r e thus a group of whom about t h r e e - q u a r t e r s have shown some degree 
of ' s t a y i n g power'. 
I n an overwhelming m a j o r i t y of c a s e s (86%) the c o u n s e l l o r s 
recorded t h a t c o u n s e l l i n g had ended a f t e r d i s c u s s i o n w i t h the c l i e n t 
I t was thus t h e i r p e r c e p t i o n t h a t a t l e a s t some kind of p r e p a r a t i o n 
f o r t e r m i n a t i o n had occ u r r e d ; i t was not completely unplanned. 
- 297 -
Table I C l i e n t reasons for termination of counselling (n = 66) 
Not getting anywhere/no help 14 
No further need/problems solved 15 
F e l t better/situation improved 14 
Could not go any further 14 
Spouse's influence 6 
Becoming too dependent 5 
Too busy/failed to make another appointment 11 
Counsellor suggested time to stop 8 
(Total number i s more than 66 because more than one reason 
given i n some cases) 
When the 66 c l i e n t s in the main study (omitting the one who 
denied having seen the counsellor) were asked why they had stopped 
seeing the counsellor, a variety of reasons were given. The most 
numerically important f e l l into three broad groups (see Table I ) . 
F i r s t l y , 14 c l i e n t s said that counselling was not helping them, that 
they were not 'getting anywhere', including one who said that there 
was no relevant problem i n the f i r s t place, Secondly there were 
the c l i e n t s who stopped going because of an improvement i n their 
s i t u a t i o n . F i f t e e n said that there was no more need to go, their 
problems had been t o t a l l y or substantially solved. Fourteen said 
that they f e l t better, or the s i t u a t i o n was better. Thirdly, there 
were 14 c l i e n t s who f e l t that the counsellor had done as much as she 
could and could go no further - these responses usually c a r r i e d 
with them the implication that there was s t i l l some way to go, but 
that i t was now up to the c l i e n t s themselves. These three groups 
overlap to some extent, so only refer to 37 separate c l i e n t s . 
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S i x c l i e n t s t a l k e d about a spouse's i n f l u e n c e . Four stopped 
going because the spouse had r e f u s e d to go, one because her husband 
expressed h i s o p p o s i t i o n and one because the m a r i t a l r e l a t i o n s h i p 
had d e t e r i o r a t e d to such an e x t e n t t h a t she accepted t h a t her aim 
of r e c o n c i l i a t i o n was no longer f e a s i b l e . 
F i v e c l i e n t s r e f e r r e d to t h e i r f e a r of becoming too dependent 
on the c o u n s e l l o r and t h e i r w i s h to stand on t h e i r own f e e t . For 
el e v e n c l i e n t s , c o u n s e l l i n g ended more a s an a c t of omission than a s 
a p o s i t i v e d e c i s i o n . Nine simply f a i l e d to t u r n up f o r , or to make 
another appointment, and two t a l k e d about being 'too busy'. One 
could r e a s o n a b l y have hypothesised t h a t these c l i e n t s had a f a i r l y 
low l e v e l of commitment to c o u n s e l l i n g . However, they included 
i n d i v i d u a l s who had expressed g r e a t a p p r e c i a t i o n of c o u n s e l l i n g and 
who had attended over a s u b s t a n t i a l p e r i o d of time. 
T h i s r a i s e s again the i s s u e of the e x t e n t to which the termina-
t i o n of c o u n s e l l i n g i s planned r a t h e r than being something which 
j u s t 'happens'. There has been some a t t e n t i o n i n the r e c e n t c o u n s e l l -
ing and casework l i t e r a t u r e to the importance of the end-phase of 
c o n t a c t w i t h c l i e n t s , a s opposed to a t r a d i t i o n a l emphasis on 
the importance of the f i r s t i n t e r v i e w . S o c i a l workers t a l k about 
(4) 
' c o n t r a c t s ' w i t h t h e i r c l i e n t s which enable the casework to be 
planned on the b a s i s of a mutually-agreed number of i n t e r v i e w s . 
Maluccio, i n h i s r e c e n t study of c l i e n t a t t i t u d e s , ^ devotes con-
s i d e r a b l e a t t e n t i o n to the p r o c e s s of 'becoming disengaged', a s do 
Timms and Blampied i n t h e i r study of marriage guidance c l i e n t s . ^ 
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Tab l e I I C l i e n t - r e p o r t e d d e c i s i o n to stop c o u n s e l l i n g (n = 66) 
C o u n s e l l o r ' s d e c i s i o n 8 
C l i e n t ' s d e c i s i o n 46 
Mutual agreement 12 
T o t a l 66 
There were only twenty of the s i x t y - s i x c l i e n t s who s p e c i f i e d 
t h a t the c o u n s e l l o r had p a r t i c i p a t e d i n the d e c i s i o n to end c o u n s e l l -
ing (see Table I I ) . E i g h t of these s a i d t h a t the c o u n s e l l o r had 
suggested i t was time to stop; twelve s a i d i t had been a mutual 
d e c i s i o n . The other f o r t y - s i x c l i e n t s conveyed the impression t h a t 
the d e c i s i o n had been l a r g e l y t h e i r own. I n the c a s e of many of 
these f o r t y - s i x c l i e n t s , i t was c l e a r t h a t a s f a r a s they p e r c e i v e d 
i t , the end of c o u n s e l l i n g ' j u s t happened' and was not something 
which was planned by the c o u n s e l l o r . T h i s i n c l u d e s the el e v e n 
c l i e n t s who e i t h e r f a i l e d to make another appointment, or were'too 
busy' to c a r r y on. ( I t i s worth noting t h a t only one c l i e n t a c t u a l l y 
admitted to f a i l i n g to t u r n up f o r an appointment. The o t h e r s e i t h e r 
d i d not make another appointment, or rang the c o u n s e l l o r to l e t her 
know they were not coming). I t a l s o i n c l u d e s most of the c l i e n t s 
who stopped because they were not f i n d i n g c o u n s e l l i n g h e l p f u l . 
There was no evidence of ' c o n t r a c t s ' being made a t the beginning 
of c o u n s e l l i n g , i n v o l v i n g s p e c i f y i n g a c e r t a i n number of i n t e r v i e w s . 
However, i n a few c a s e s , the c l i e n t s ' r e sponses d i d suggest a 
planned t e r m i n a t i o n . T h i s u s u a l l y took the form of i n t e r v i e w s a t 
l e s s and l e s s f r e q u e n t i n t e r v a l s , u n t i l e v e n t u a l l y e i t h e r the 
c o u n s e l l o r or the c l i e n t suggested t h a t they should c e a s e a l t o g e t h e r . 
300 -
I n other c a s e s , the c l i e n t s a i d t h a t they g r a d u a l l y r e a l i s e d t h a t 
the i n t e r v i e w s were becoming r e p e t i t i v e or more of a s o c i a l o c c a s i o n , 
and t h a t was the p o i n t a t which they f e l t i t was time to stop. 
T h i s suggests t h a t the c o u n s e l l o r may have been r a t h e r r e l u c t a n t to 
make the d e c i s i o n h e r s e l f . These c l i e n t responses g i v e a r a t h e r 
d i f f e r e n t i n t e r p r e t a t i o n to the phrase 'closed a f t e r d i s c u s s i o n ' . 
There c e r t a i n l y was a v e r y strong impression from c l i e n t r e s -
ponses t h a t the c o u n s e l l o r s d i d not see c o u n s e l l i n g as something 
which was ever completely f i n i s h e d , although i t may have f o r the 
moment reached the l i m i t s of i t s u s e f u l n e s s . T h i s was i n d i c a t e d 
by the l a r g e number of c l i e n t s who r e f e r r e d , i n a v a r i e t y of ways, 
to the i s s u e of r e t u r n i n g to see the c o u n s e l l o r (see Table I I I ) . 
Only seven of the main study c l i e n t s (plus t h r e e i n the p i l o t study) 
had a c t u a l l y contacted a c o u n s e l l o r a g a i n , e i t h e r t a l k i n g w i t h her 
over the telephone or seeing her i n person. However, of those who 
had not r e t u r n e d , f i f t e e n s a i d t h a t they had thought about i t and 
t h i r t e e n of those remaining q u i t e spontaneously mentioned t h a t 'the 
door' had been l e f t open f o r them to r e t u r n i f they wished, or t h a t 
they would r e t u r n i f i t was n e c e s s a r y . 
T a b l e I I I Whether c l i e n t s had ever thought of r e t u r n i n g to c o u n s e l l o r 
(n = 67) 
No 44 
yes 15 
had r e t u r n e d / contacted her 7 
T o t a l 67 
Thus 35 of the 67 c l i e n t s i n t e r v i e w e d i n the main study e i t h e r 
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knew they could go back i f n e c e s s a r y , had thought of doing so, or 
had a c t u a l l y r e t u r n e d . The c o u n s e l l o r s were o b v i o u s l y making i t 
c l e a r t h a t they were o f f e r i n g a c o n t i n u i n g s e r v i c e . However, there 
was a group of 15 c l i e n t s who had thought about r e t u r n i n g , but had 
not done so. What were the o b s t a c l e s ? Most of the c l i e n t s s a i d 
t h a t t h i n g s had never become s u f f i c i e n t l y s e r i o u s . Maluccio's 
suggestion t h a t r e t u r n could be seen a s a ' f a i l u r e ' on the p a r t of 
the worker, or a s a s i g n of d e t e r i o r a t i o n i n the c l i e n t ' s f u n c t i o n -
i n g ^ could be r e l e v a n t i n e x p l a i n i n g t h e i r h e s i t a n c y . A few c l i e n t s 
expressed more s p e c i f i c r e a s o n s : f o r example, the r e l u c t a n c e of one 
woman to 'go through a l l t h a t a g a i n ' and the f e a r t h a t t h i n g s would 
' s l i p back' a f t e r c o u n s e l l i n g f i n i s h e d , a s they had before. Another 
woman f e l t t h a t , a s her marriage had ended, the s e r v i c e was no longer 
a p p r o p r i a t e . However, t h i s was not a widespread f e e l i n g . Quite a 
few c l i e n t s t a l k e d about c o n s u l t i n g the c o u n s e l l o r about g e n e r a l 
f a m i l y matters, not j u s t the m a r i t a l r e l a t i o n s h i p . T h i s s u b s t a n t i a t e s 
the a s s e r t i o n , d i s c u s s e d i n chapter 9, t h a t many c l i e n t s saw the 
c o u n s e l l o r ' s e x p e r t i s e a s extending beyond m a r i t a l problems narrowly 
d e f i n e d . 
The c l i e n t s ' problems 
Some of the c l i e n t s ' responses to q u e s t i o n s about the h e l p f u l -
n e s s of c o u n s e l l i n g have a l r e a d y suggested t h a t t h e r e may not be a 
s t r a i g h t - f o r w a r d r e l a t i o n s h i p between t h a t h e l p f u l n e s s and problem-
s o l v i n g . Other q u e s t i o n s helped to c l a r i f y t h i s i s s u e , as w e l l a s to 
explore what the c l i e n t s p e r c e i v e d to have happened to t h e i r l i v e s 
and r e l a t i o n s h i p s s i n c e the c o u n s e l l i n g . 
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Table IV Whether c l i e n t s s t i l l had the same problems (n = 83) 
Yes 24 
Yes, but cope b e t t e r 17 
No 42 
T o t a l 83 
A l l the c l i e n t s were asked whether they s t i l l had the same 
problems a s before they saw the c o u n s e l l o r (see Table I V ) . Twenty-
four of the e i g h t y - t h r e e s t a t e d q u i t e u n e q u i v o c a l l y t h a t they had. 
Another seventeen s a i d t h a t the problems were s t i l l t h e r e , but t h a t 
they could now cope w i t h them b e t t e r . The remaining 42 s a i d t h a t 
they no longer had the same problems. 
For most of the 42, the r e appeared to have been a d e f i n i t e 
improvement i n t h e i r l i v e s and r e l a t i o n s h i p . The exceptions were 
a woman whose husband had di e d s i n c e she saw the c o u n s e l l o r ; two men 
who s a i d t h a t t h e i r former m a r i t a l and f a m i l y problems had been 
r e p l a c e d by another s e t , which i n some ways were worse; and a woman 
who s a i d t h a t the problems were o n l y l e s s acute because her husband's 
new job meant t h a t he was away from home more o f t e n . 
Of the remaining 38, three c l i e n t s had been r e c o n c i l e d w i t h t h e i r 
spouses and a f u r t h e r ten t a l k e d about g e n e r a l improvements i n t h e i r 
m a r i t a l or f a m i l y r e l a t i o n s h i p s . Three r e f e r r e d more s p e c i f i c a l l y 
to the r e s o l u t i o n of s e x u a l problems. Fourteen had subsequently 
been or were i n the process of being d i v o r c e d - a change which they 
had been s e e k i n g , or w i t h which they had now come to terms. Seven 
of these t a l k e d about a new r e l a t i o n s h i p , a s d i d another t h r e e who 
had had no s t a b l e p a r t n e r a t the time of c o u n s e l l i n g . Two women, 
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r e c e n t l y bereaved a t the time of c o u n s e l l i n g , f e l t t h a t they had 
s u c c e s s f u l l y come to terms w i t h the l o s s of t h e i r husbands. 
F i v e of the c l i e n t s t a l k e d about improvements i n t h e i r mental 
h e a l t h , and two r e f e r r e d to e i t h e r themselves or t h e i r spouse d r i n k -
ing l e s s . Three mentioned improvements i n the work s i t u a t i o n of 
themselves or t h e i r spouse. 
Table V Whether c l i e n t s s t i l l had the same problems by c l i e n t -
r e p o r t e d h e l p f u l n e s s of c o u n s e l l i n g (n = 83) 
S t i l l the same problems: 
C o u n s e l l i n g h e l p f u l 6 
Mixed f e e l i n g s about c o u n s e l l i n g 11 
C o u n s e l l i n g not h e l p f u l 7 
T o t a l 24 
Same problems, but cope b e t t e r : 
C o u n s e l l i n g h e l p f u l 14 
Mixed f e e l i n g s about c o u n s e l l i n g 1 
C o u n s e l l i n g not h e l p f u l 2 
T o t a l 17 
No longer the same problems: 
C o u n s e l l i n g h e l p f u l 26 
Mixed f e e l i n g s about c o u n s e l l i n g 8 
C o u n s e l l i n g not h e l p f u l 8 
T o t a l 42 
There seemed to be some r e l a t i o n s h i p between how h e l p f u l c l i e n t s 
had found c o u n s e l l i n g and whether t h e i r problems had remained the 
same, although t h i s r e l a t i o n s h i p needs to be looked a t w i t h c a r e 
(see Table V ) . More than t h r e e - f i f t h s (26) of the 42 c l i e n t s who 
reported t h a t they no longer had the same problems had found c o u n s e l l i n g 
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a s u b s t a n t i a l and l a s t i n g h e l p , w h i l e t h r e e q u a r t e r s (18) of the 
24 who f e l t t h e i r problems were the same as before reported no or 
only l i m i t e d help from c o u n s e l l i n g . 
However, the c l e a r e s t l i n k seemed to be among the 17 c l i e n t s 
who r e p l i e d t h a t they s t i l l had the same problems but could now cope 
with them b e t t e r . A l l but t h r e e had found c o u n s e l l i n g t o be of 
s u b s t a n t i a l and l a s t i n g help. A l s o , some c l i e n t s r eported a l o t 
of help from c o u n s e l l i n g but f e l t t h e i r problems were s t i l l the same 
a s before. Even some of those who r e a c t e d p o s i t i v e l y to c o u n s e l l i n g 
and f e l t t h e i r problems had l e s s e n e d or disappeared sometimes 
mentioned what could be regarded a s extraneous f a c t o r s a s the reason -
such a s the e l d e r l y widow who t a l k e d about 'time' a s being 'the 
g r e a t h e a l e r ' i n h e l p i n g her to come to terms w i t h bereavement, the 
woman who r e f e r r e d t o changes i n the behaviour of a spouse who had 
not seen the c o u n s e l l o r , and the two c l i e n t s who r e f e r r e d to p h y s i c a l 
treatment f o r t h e i r d e p r e s s i o n . T h i s suggests t h a t , f o r some c l i e n t s 
a t l e a s t , 'help' can be d i s t i n g u i s h e d from 'problem s o l v i n g ' . 
C o u n s e l l i n g could be experienced a s very h e l p f u l and y e t not have 
much apparent impact on the problems w i t h which they came. 
Other c l i e n t s appear to l i n k ' h e l p f u l n e s s ' w i t h 'problem-solving' 
f a r more. The s i x c l i e n t s who s a i d they s t i l l had the same problems 
and had not found c o u n s e l l i n g h e l p f u l , together with most of the 
eleven w i t h c o n t i n u i n g problems and mixed f e e l i n g s about c o u n s e l l i n g , 
a l l r e f e r r e d to the i n a b i l i t y of c o u n s e l l i n g to do anything c o n c r e t e 
about the s i t u a t i o n i n which they found themselves: be i t m a r i t a l 
breakdown, c h r o n i c i l l n e s s or whatever. For example, one woman s a i d : 
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"The c o u n s e l l o r c o u l d n ' t help* Nothing helped a t 
f i r s t ... I t wasn't going to mend the marriage." 
Another, male, c l i e n t s a i d : 
" T a l k i n g to the c o u n s e l l o r made me f e e l b e t t e r f o r a 
w h i l e , but i t d i d n ' t change the s i t u a t i o n a t a l l . " 
There were a l s o examples, a s one would expect, of the r e v e r s e 
s i d e of the c o i n - c l i e n t s who a t t r i b u t e d the h e l p f u l n e s s of c o u n s e l l -
ing to the f a c t t h a t i t 'solved' or s u b s t a n t i a l l y diminished t h e i r 
problems. The most obvious a r e the caises of the t h r e e c l i e n t s who 
t a l k e d of how c o u n s e l l i n g had r e s o l v e d t h e i r s e x u a l problems. 
The importance to some c l i e n t s of extraneous f a c t o r s i n determin-
ing the r e s o l u t i o n or o t h e r w i s e of t h e i r problems has a l r e a d y been 
mentioned. T h i s i s a complex i s s u e . Quite a few c l i e n t s mentioned 
f a c t o r s o u t s i d e c o u n s e l l i n g - f o r example, the e s t a b l i s h m e n t of a 
new r e l a t i o n s h i p . The q u e s t i o n then a r i s e s (and i s v i r t u a l l y un-
answerable) of how f a r t h i s can be regarded a s something q u i t e s e p a r a t e 
from c o u n s e l l i n g , which would have occurred had the person never 
become a c l i e n t . A l t e r n a t i v e l y , d i d c o u n s e l l i n g enable t h i s new 
r e l a t i o n s h i p to be formed and s u c c e s s f u l l y maintained? D i f f e r e n t 
v e r s i o n s emerged from the c l i e n t s : some c l e a r l y l i n k e d the two: 
"Mrs. . taught me how. to make b e t t e r r e l a t i o n s h i p s , 
e s p e c i a l l y w i t h my brother and my new woman f r i e n d . " 
Others, even some who had found c o u n s e l l i n g h e l p f u l , saw t h e i r 
new r e l a t i o n s h i p a s q u i t e f o r t u i t o u s and unconnected w i t h c o u n s e l l i n g . 
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One must also consider the question (although, once more, t h i s 
w i l l be v i r t u a l l y unanswerable) of how far changes in the circum-
stances of the c l i e n t s influence their perception of the helpfulness 
of counselling. For example, an improvement in the situation of a 
former c l i e n t may encourage a more positive interpretation of the 
experience of counselling and of many other forms of help given at 
the time, than i f the situation had deteriorated. Again, i t i s 
possible that counselling and the changing s i t u a t i o n are linked or 
separate. 
Changes in circumstances 
This i s related to the question of how far the problems of 
these c l i e n t s are 'caused* by and therefore susceptible to improve-
ment by changes in circumstances. Alternatively, how far these 
problems are the r e s u l t of inadequacies within the individual him 
or herself, and thus inappropriately blamed on external factors, 
such as straitened economic circumstances, or the unlikeable and 
unreasonable behaviour of other people, or an unsuitable job. 
Counsellors tend to lean towards the l a t t e r type of explanation 
and, even where the c l i e n t ' s circumstances are indisputably d i f f i c u l t , 
concentrate on the feelings, attitudes and responses of the c l i e n t s , 
(9) 
rather than ways in which the circumstances could be altered. 
This i s hardly surprising. Counsellors, e s p e c i a l l y as members 
of a voluntary organisation with no statutory powers and no brief 
to d i s t r i b u t e material resources, can do very l i t t l e about the 
economic plight of c l i e n t s , their physical surroundings or the 
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behaviour of people with whom they have no contact. Their whole 
training i s oriented towards 'the personal' as Halmos puts i t , 
towards relationships and towards the contribution which people 
make to their own happiness and unhappiness. 
In fa c t , Timms and Blampied^^ have suggested that counsellors 
often know very l i t t l e about what i s happening to their c l i e n t s 
outside the counselling room. 
Table VI Changes in c l i e n t s ' circumstances which had affected 
problems (n• - 83) 
No 32 
Yes, for better 36 
Yes, for worse 12 
Yes, for better and worse 1 
No response 2 
Total 83 
The c l i e n t s interviewed were asked to specify any changes i n 
their circumstances which they f e l t had had an impact on their 
problem since they saw the counsellor, and whether any such changes 
could help them. Thirty-two of the 81 c l i e n t s asked (the questions 
were inadvertantly omitted i n two interviews) reported no changes 
in their circumstances, or no changes which had affected their 
problems (see Table V I ) . Of the remaining 49, nearly three-quarters 
(36) said that circumstances had improved, a quarter (12) that they 
had deteriorated, and one woman said that in some ways things had 
got better and in some ways worse. 
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The circumstances specified varied enormously, but a few areas 
seemed to be p a r t i c u l a r l y important to c l i e n t s in their bearing 
on their problems: their relationships with others (mentioned 26 
times); their housing and the area in which they lived (mentioned 
12 times); and their job (mentioned 21 times). 
Table V I I Whether any (further) changes in circumstances would 
help problems (n =83) 
No, external circumstances i r r e l e v a n t 2 0 
No, circumstances improved and problems resolved 21 
Yes: Housing, area 9 
Work 9 
Health 7 
Income 5 
Changes associated with relationships 12 
G.P. or nurse to v i s i t sometimes 1 
No response 6 
(Total number i s more than 83 because more than one 
change mentioned in some cases) 
When c l i e n t s were asked whether any changes in circumstances 
could help their problems, i t emerged that about three-quarters 
of them did f e e l that circumstances were important (see Table V I I ) . 
Only 20 of the 77 c l i e n t s (there was no response from 6 c l i e n t s ) 
replied that external circumstances were i r r e l e v a n t as the problem 
lay inside themselves. Almost the same number (21) expressed no 
wish for any further changes, but t h i s was because their circumstances 
and the associated problems had already improved. 
That l e f t 35 c l i e n t s who did think further changes could help 
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them. Work and housing were the most frequently mentioned 
(both on nine occasions), with health (on seven occasions) and 
income (on f i v e occasions) being the other main areas of improve-
ment seen as relevant. 
The absence, in responses to t h i s question, of any d i r e c t 
references to relationships with others may have been the r e s u l t 
of an emphasis on the part of the interviewer on 'concrete' circum-
stances. However, there were some responses which were obviously 
associated with unsatisfactory relationships. Five c l i e n t s talked 
about a s yet unfinalised divorces, or incomplete separations; one 
about leaving her spouse; and four about d i f f i c u l t or r e s t r i c t i n g 
r e l a t i o n s h i p s with parents and children. One c l i e n t wanted to 
make a 'fresh s t a r t ' ; two referred to changes in the behaviour 
of other people; and one to finding someone to l i v e with. L a s t l y , 
one e l d e r l y woman expressed the wish that her G.P. or a practice 
nurse would v i s i t her sometimes. 
Although i t i s dangerous to draw any firm conclusions from 
analyses of these responses, i t i s worth noting that only one of 
the twenty c l i e n t s who talked about their problems as being inside 
themselves had found counselling of no help: a highly-educated 
man who had c r i t i c i s e d the type of counselling he had been offered, 
inferring that a dif f e r e n t type might have helped him. On the 
other hand, over a quarter of the 57 c l i e n t s who saw external circum-
stances as relevant said that counselling had not helped them. This 
difference could be the r e s u l t of the di f f e r e n t nature of the c l i e n t s ' 
problems, differences in their perception of what were similar 
problems, or a reinterpretation of the nature of their problems on 
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the part of those who had been favourably impressed by counsell-
ing. 
Table VIIX Whether counselling brought any new problems to l i g h t 
(n * 83) 
Yes 32 
No 50 
No response 1 
Total 83 
I t has been argued that one of the benefits (or maybe dangers) 
of counselling i s that i t encourages c l i e n t s to take a fresh look 
at their situation and at their relationships and perhaps discover 
(12) 
previously unrecognised sources of their d i f f i c u l t i e s . T h i r t y -
two of the eighty-three c l i e n t s agreed that counselling had brought 
to l i g h t or c l a r i f i e d problems of which they had previously been 
unaware (see Table V I I I ) In some cases these were quite s p e c i f i c . 
For example, one woman talked about the r e a l i s a t i o n that her husband 
did not love her. Two c l i e n t s became aware that a sexual problem 
was i n f a c t a symptom of more general marital d i f f i c u l t i e s . In 
other cases, the c l i e n t s talked about a c l a r i f i c a t i o n of thei r 
problems, the contribution that they themselves were making to them 
and the point of view of their spouses. Here the recognition of 
hitherto unsuspected problems shaded into increased understanding 
of those which were already apparent to the individual. On the 
whole, these were described as painful processes, but, in the long-
term, necessary and constructive. 
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The impact of counselling on medical consultation and prescription 
rates 
(13) 
Waydenfeld and Waydenfeld, in their prospective study, 
suggested that the attachment of marriage guidance counsellors to 
general medical practices generally led to a reduction in the con-
sultation and prescription rates of the patients referred. Lighten-
ing of the C P «B.workload has been one of the advantages that have 
been argued to accrue to these kinds of attachments. I t has a l -
ready been noted that a l l the C P s . at the Medical Centre f e l t 
that the counselling service had, i n many cases, reduced the number 
of medical contacts and of drug prescriptions, and that many of 
the c l i e n t s referred to an improvement in their health as being one 
(14) 
of the benefits of counselling. 
I t was decided to explore the p o s s i b i l i t y of looking at the 
consultation and prescription rates of counselled patients in t h i s 
retrospective study. Permission was obtained from the C P . who 
had referred the largest number of the c l i e n t s interviewed to examine 
the medical records of those individuals registered with him. This 
gave a t o t a l of 34. One set of notes was unobtainable, and so 33 
were examined. 
Prospective studies involve the disadvantage that the behaviour 
of those participating may change as a r e s u l t of being under study. 
Thus, for example, C P s . may think more c a r e f u l l y about i n i t i a t i n g 
repeat consultations or prescribing drugs, p a r t i c u l a r l y i f they would 
l i k e to be able to demonstrate the value of counselling attachments. 
Of course, t h i s can be argued to be a desirable development and 
may l a s t after the study ends, but i t makes i t rather d i f f i c u l t to 
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argue that the counselling had some d i r e c t impact on the patient. 
Retrospective studies involve looking at data gathered and 
recorded before the research begins. These, while avoiding the 
'Hawthorne' - type e f f e c t described above, also have their d i s -
advantages, some of which are well i l l u s t r a t e d here. For example, 
the data which i s used w i l l not have been gathered with an eye to 
the needs of the s p e c i f i c research project, and maybe without any 
systematic a n a l y s i s in mind at a l l . Thus, the medical records 
were found to be frequently very d i f f i c u l t to read and, the researcher 
suspected, incomplete ( t h i s was confirmed as l i k e l y by the G.P. 
concerned!). They only contained d e t a i l s of medical consultations 
(omitting, for example, v i s i t s to the nurse) and i t was sometimes 
d i f f i c u l t to d i s t i n g u i s h an actual consultation from a repeat 
prescription. 
F i n a l l y , a problem affecting both prospective and retrospective 
studies, of t h i s kind, i s the familiar one of i s o l a t i n g the impact 
of counselling from the impact of a l l the other factors impinging 
on the individual's l i f e a t that time. Many of those referred to 
the counsellor were at a p a r t i c u l a r l y d i f f i c u l t point in their l i v e s , 
and were translating their d i f f i c u l t i e s into a demand for medical 
attention. A l l kinds of factors, including even time i t s e l f , may, 
have produced a lessening of that ' c r i s i s f e eling', or a move away 
from seeking help from a medical source, of which counselling i s 
only one. 
The above discussidn obviously leads to the conclusion that 
the findings of t h i s study must be treated with caution. However, 
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they are interesting, i f only for the rather d i f f e r e n t picture 
they paint from that of the Waydenfelds' study, or even that of the 
interviewees i n t h i s study. 
The 3 3 s e t s of medical notes examined comprised those of 25 
women and 8 men. A l l but 3 had been patients of t h i s particular 
practice for over ten years and many for much longer„ The records 
ranged from one brown card to a number of bulging folders tied 
together. Three types of information were extracted: a brief 
summary of recorded i l l n e s s e s ; the number of consultations recorded 
i n each year since 1970; and the prescription of mood-altering 
drugs and hypnotics. 
Table IX Psychological symptoms and medical case-history (n = 3 3 ) 
Psychological symptoms associated with s p e c i f i c 
incident/spouse's i l l n e s s 
9 
Longstanding/chronic psychological symptoms 
associated with s o c i a l problems 12 
Longstanding/chronic psychological symptoms 
associated with diagnosed p s y c h i a t r i c i l l n e s s 5 
Longstanding/chronic psychological symptoms 
associated with diagnosed physical i l l n e s s 7 
Total 3 3 
One of the most s t r i k i n g features of the data was that, in 
every single case, depression, tension or anxiety (and often a mixture 
of a l l three) were mentioned a t some point (see Table I X ) . I t i s 
d i f f i c u l t to know how far t h i s d i f f e r s from the population as a whole. 
There do not appear to be any studies which examine the incidence 
of p s y c h i a t r i c symptoms over the l i f e - t i m e of individu a l s . Brook & 
Cooper conclude that between 10 and 20% of NHS registered patients 
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(15) present with psychiatric symptoms in any given year. Marsh, 
writing about h i s own patients at the Medical Centre, reported 
'psychiatric disease' as the second most common reason for con-
sultation, accounting for 14% of the t o t a l . 
However, i t may be rather s i m p l i s t i c to look a t t h i s group of 
individuals as belonging to one, i n d i v i s i b l e category. Also, i t 
could with some j u s t i f i c a t i o n be argued that i t i s hardly surprising 
that people referred to a counsellor to discuss their marital or 
other relationship problems exhibit some symptoms of emotional 
s t r e s s . 
This group of 33 c l i e n t s do in f a c t f a l l i n i t i a l l y into broad 
categories (see Table I X ) : those whose ps y c h i a t r i c symptoms appeared 
to be associated solely with a s p e c i f i c problem or c r i s i s : marital 
breakdown or the i l l n e s s of a spouse, for example, and those with 
more longstanding symptoms, sometimes recorded over decades. This 
l a s t group, comprising 24 (nearly h) of the t o t a l , can be further 
subdivided into three, although the boundaries are l e s s d i s t i n c t and 
the c l a s s i f i c a t i o n of some individuals r e l i e s on the researcher's 
lay judgement. F i r s t l y , there was a r e l a t i v e l y small group of 5 
c l i e n t s , whose symptoms were associated with a diagnosed and defined 
ps y c h i a t r i c i l l n e s s : 'hydrophobia', 'agoraphobia', 'hypermania' and 
so on. These had a l l been referred to a p s y c h i a t r i s t and some 
had received in-patient treatment. A second group, of 7 c l i e n t s , 
had p s y c h i a t r i c symptoms alongside a chronic and serious physical 
i l l n e s s s multiple s c l e r o s i s , Crohn's Disease and so on. Their 
symptoms post-dated and appeared to be a reaction to their i l l n e s s 
(although several were i l l n e s s e s themselves considered to have 
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psychosomatic elements). 
The l a r g e s t group, of twelve c l i e n t s , had long-standing and 
chronic symptoms, which did not appear to be part of any c l e a r 
p s y c h i a t r i c condition (in f a c t , i n several cases, a p s y c h i a t r i s t 
had given the opinion that the individual was not p s y c h i a t r i c a l l y 
i l l ) o Instead, their depression, anxiety and so on seemed to stem 
from what could be c a l l e d ' s o c i a l problems'. There was reference 
to family c o n f l i c t , to problems at work, to 'personal inadequacy' 
and 'immaturity', to domestic violence and to a succession of 
d i f f i c u l t r e lationships. 
In a l l but two of the cases, drug therapy had been used at 
some point to try to a l l e v i a t e these symptoms. T r a n q u i l l i s e r s , 
hypnotics and anti-depressants were a l l mentioned, ranging from 
single prescriptions of Valium or Mogadon, to a huge variety of 
major mood-altering drugs, prescribed at regular i n t e r v a l s over a 
period of many years. Twenty-eight of the 33 patients were being 
prescribed one or several of these drugs at the time of r e f e r r a l 
to the counsellor. 
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Table X Average recorded consultation rates 1 9 7 0 - 7 9 (n = 3 3 ) 
< 1 2 
1 - 1 . 9 6 
2 - 2 . 9 7 
3 - 3 . 9 9 
4 - 4 . 9 3 
5 - 5 o 9 3 
6 or more 3 
Total 3 3 
( 1 ) Except where record only begins more recently 
( 3 cases) 
Average consultation r a t e s were recorded over the previous 
ten years (see Table X). These were inevitably only a rough guide 
given the l i k e l y inaccuracies mentioned above. Where i t was un-
clear whether given e n t r i e s were consultations or repeat prescriptions, 
i t was decided to take half as consultations. 
On average, these individuals did not appear to be p a r t i c u l a r l y 
heavy consulters. Nearly half were recorded as consulting on 
average l e s s than 3 times a year and nearly % -less than 4 times a 
year. Only three saw the doctor on average 6 or more times a year. 
This i s p a r t i c u l a r l y low when one considers that 2 0 of the 3 3 were 
women of child-bearing age, although there was only a very small 
number of another group with a high average consultation rate: 
e l d e r l y people. 
I f we take a year halfway through t h i s period ( 1 9 7 5 ) , the General 
Household Survey (GHS) found the average number of G.P. (NHS) con-
sultations per year for women aged between 1 5 and 4 4 to be 4 . 2 . ^ ^ 
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Among the 20 patients in t h i s category, the average was 4.3 and the 
median 3. 
Table XI Average recorded number of consultations in year i n 
which f i r s t saw counsellor (n = 33) 
Females Age-groups 
15 - 44(n • 20) 45 - 64(n = 4) 75+(n=l) 
Survey : median 4.25 4.5 2 
average 6.2 5 2 
1978 GHS : average 4.6 3.7 5.7 
Males 
15 - 44(n = 6) 45 - 64 (n = 2) 
Survey : median 4 7 
average 4.3 7 
1978 GHS : average 2.4 3.7 
However, looking at the consultation r a t e s i n the actual year 
of r e f e r r a l , and comparing them with the equivalent sex and age 
(18) 
groups in the 1978 GHS (the year in which the largest number of 
r e f e r r a l s from t h i s group was made), there i s some evidence that 
around the time of r e f e r r a l , these individuals were making somewhat 
heavier demands on the G.P%. time (see Table X I ) . Of course, the 
comparison i s not an e n t i r e l y perfect one. The GHS r e l i e s on 
respondents' r e c a l l a t interview, not on medical records. Also, the 
figures w i l l include respondents with a ' n i l return', whereas 
most of these individuals had inevitably seen their G.P. at l e a s t 
once, in order to be referred. Marsh and Kaim-Caudle, in their 
= 3 1 8 -
a n a l y s i s of a C P ' s , workload, demonstrate the e f f e c t t h i s can have 
on average consultation rates. 
Taking again,, as an example, the largest group, women aged 
1 5 - 4 4 , the average number of consultations i n the year of r e f e r r a l 
among the 2 0 patients in t h i s group was 6 . 2 , compared with a GHS 
figure of 4 a 6 * However, half of the women did f a l l below the 
GHS figure, the average being pushed up by a few patients with very 
high r a t e s . For the s i x men i n t h i s age-group, the average was 
4 . 3 compared with the GHS figure of 2 . 4 Two of t h i s group con-
sulted l e s s than the GHS average. This pattern was broadly repeated 
among the few patients i n the other age/sex groups, with the notable 
exception of one, very f i t , e lderly lady of over 8 0 ! 
Thus, with a few exceptions, these individuals did not appear, 
on average, to be p a r t i c u l a r l y heavy users of the G.P's. time. However, 
another important question i s whether there i s any evidence that 
r e f e r r a l to a counsellor lowered the consultation rate, and/or had 
any impact on the prescription r a t e . 
Of course, i n the absence of a perfectly matched control group, 
these kinds of questions are impossible to answer with any certainty, 
in the p o s i t i v i s t sense. What the consultation rate would have been 
in the absence of counselling i s as d i f f i c u l t to estimate as what 
mortality rates would be in the absence of doctors. Perhaps the most 
meaningful data are i n f a c t those provided by the G.Ps' o v e r a l l im-
pression (developed without the 'benefit' of any quantitative analyses) 
that, i n a s i g n i f i c a n t number of cases, the counsellor did lighten their 
potential workload. 
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Table X I I Relationship between counselling and medical consultation 
and prescription, rates (n = 33) 
Mo. % 
No apparent impact, or increase i n con-
sultation/prescription rates 20 61 
Referred when consultation rate high, no 
apparent impact 4 12 
Some f a l l i n consultation and prescription 
r a t e s 3 9 
Some f a l l i n consultation r a t e s , no apparent 
impact on prescription rates 2 6 
Substantial f a l l i n consultation and 
prescription r a t e s 2 6 
Substantial f a l l i n consultation r a t e s , no 
apparent impact on prescription rates 1 3 
Some short-term f a l l i n consultation and 
prescription rates, but no apparent long-
term impact 1 3 
Total 33 100 
A l l that can be said i n looking a t the data provided by the 
medical casenotes i s that there i s , i n most instances, no evidence 
to support the thesis put forward by the Waydenfelds and others, 
that consultation rates and prescription rates f a l l following 
r e f e r r a l to a counsellor (see Table X I I ) . In nearly \ of cases 
(24) there was no apparent impact on either consultation or prescrip-
tion rates, and in some of these, the rates had actually r i s e n since 
r e f e r r a l . In one other case there had been an immediate f a l l , but 
no apparent impact i n the longer term (t h i s of course may have been 
true of more than one individual case, but disguised because of the 
grouping of consultations and prescriptions by year). As far as 
medical consultations were concerned, the individuals in t h i s group 
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were e i t h e r r e l a t i v e l y frequent c o n s u l t e r s , who continued to come 
q u i t e o f t e n ; or people who har d l y ever c o n s u l t e d and had r a r e l y 
c o n s u l t e d s i n c e ; or people who had not p r e v i o u s l y seen the G.P. 
very o f t e n but who, s i n c e the i n c i d e n t which prompted r e f e r r a l to 
the c o u n s e l l o r , had become more r e g u l a r c o n s u l t e r s 0 S i m i l a r 
groupings a p p l i e d r e l a t i n g to p r e s c r i p t i o n r a t e s . 
T h i s l e f t j u s t under h of the p a t i e n t s (8) f o r whom there d i d 
appear to be some r e d u c t i o n i n c o n s u l t a t i o n and of p r e s c r i p t i o n 
r a t e s . T h i s was more commonly a r e d u c t i o n i n the former; p r e s c r i p -
t i o n r a t e s only showed a f a l l i n the c a s e of 5 p a t i e n t s . I n only 
two of the 33 c a s e s was the r e a s u b s t a n t i a l f a l l i n both the con-
s u l t a t i o n and p r e s c r i p t i o n r a t e s . There seemed to be no l i n k between 
c l i e n t s a t i s f a c t i o n w i t h c o u n s e l l i n g and any impact on c o n s u l t a t i o n s 
or p r e s c r i p t i o n s . 
The c o n c l u s i o n i s t h e r e f o r e t h a t the c a s e f o r arguing f o r the 
attachment of c o u n s e l l o r s to a g e n e r a l m e d i c a l p r a c t i c e on the 
grounds t h a t the workload of the G.Ps. and the amount of p r e s c r i b i n g 
of p s y c h o t r o p i c drugs w i l l be thereby reduced i s not y e t proven. 
T h i s i s perhaps one of the most important a r e a s f o r f u r t h e r r e s e a r c h . 
Moreover,that r e s e a r c h needs to be p a r t i c u l a r l y s e n s i t i v e l y c a r r i e d 
out. The problem t h a t so many f a c t o r s extraneous to c o u n s e l l i n g 
w i l l a f f e c t the use of medical s e r v i c e s and the s t a t e of the i n -
d i v i d u a l ' s emotional l i f e has a l r e a d y been mentioned. The meaning 
of any changes i n c o n s u l t a t i o n r a t e s (or l a c k of change) needs a l s o 
to be examined c a r e f u l l y , i n c l u d i n g the q u e s t i o n of how many a r e 
G . P . - i n i t i a t e d , 'repeat' c o n s u l t a t i o n s . There were some remarks 
made i n the G.P. i n t e r v i e w s which are r e l e v a n t here. For example, 
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one G.P. t a l k e d about becoming more s e n s i t i v e to h i s p a t i e n t s ' 
emotional needs s i n c e the c o u n s e l l o r attachment. Coping w i t h 
these r a t h e r than w i t h p r e s e n t i n g symptoms may w e l l promote a higher 
c o n s u l t a t i o n r a t e , a t l e a s t i n the s h o r t and medium-term. However, 
one could argue i n t h i s c a s e t h a t the c o u n s e l l o r s ' presence had 
made a s i g n i f i c a n t a d d i t i o n to the q u a l i t y of p a t i e n t c a r e . Con-
v e r s e l y , i t has a l r e a d y been suggested t h a t a lower c o n s u l t a t i o n 
r a t e may r e f l e c t the p a t i e n t ' s d i s s a t i s f a c t i o n w i t h having been 
r e f e r r e d to the c o u n s e l l o r and a t u r n i n g to someone e l s e for help 
w i t h h i s or her p e r s o n a l problems. Another G.P. remarked i n s e v e r a l 
c a s e s t h a t although the c o n s u l t a t i o n r a t e had not f a l l e n , h i s im-
p r e s s i o n was t h a t he was now d e a l i n g w i t h what he f e l t were 'medical' 
m a t t e r s more r e l e v a n t to h i s e x p e r t i s e . A l l t h i s suggests t h a t the 
q u a l i t y of the data needs to be high and thus t h a t , i n s p i t e of i t s 
d isadvantages, a p r o s p e c t i v e study may be p r e f e r a b l e . However, the 
time-period should i d e a l l y be y e a r s r a t h e r than months. There 
c e r t a i n l y needs to be a d i s t i n c t i o n between the p e r i o d during which 
c o u n s e l l i n g i s being provided and a f t e r t e r m i n a t i o n . A l s o , g i v e n 
the o b j e c t i v e s of c o u n s e l l i n g to help people to understand and come 
to terms w i t h themselves and t h e i r r e l a t i o n s h i p s w i t h o t h e r s (and 
the c l a i m s of many c l i e n t s i n t h i s study t h a t these had been l a s t i n g 
b e n e f i t s of c o u n s e l l i n g ) , i t would be d e s i r a b l e to a s s e s s whether 
r e f e r r a l to an a t t a c h e d c o u n s e l l o r has any long-term impact on the 
nature r a t h e r than j u s t the amount of medical a t t e n t i o n and t r e a t -
ment accorded to the i n d i v i d u a l . 
Summary and c o n c l u s i o n s 
A l l the c l i e n t s i n t e r v i e w e d i n t h i s study had (for the p r e s e n t 
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a t l e a s t ) come to the end of t h e i r c o u n s e l l i n g . Thus i t was p o s s i b l e 
to explore what had happened to them i n the subsequent period* 
I t seemed from the c o u n s e l l o r s " r e c o r d s t h a t , i n the c a s e of the 
g r e a t m a j o r i t y of c l i e n t s , , the t e r m i n a t i o n of c o u n s e l l i n g was not 
completely unplanned - the c l i e n t had not j u s t stopped coming. On 
the other hand, the c l i e n t s " r e sponses showed t h a t they p e r c e i v e d 
the d e c i s i o n a s p r i m a r i l y t h e i r s , r a t h e r than coming from the 
c o u n s e l l o r or from a p r o c e s s of mutual agreement„ They c e r t a i n l y 
were not on the whole aware of any plan of 'disengagement' being 
operated by the c o u n s e l l o r s . The main r e a s o n s they gave f o r the 
d e c i s i o n were e i t h e r t h a t the c o u n s e l l i n g was not helping them, or 
t h a t t h e i r s i t u a t i o n had improved, or t h a t the c o u n s e l l o r had done 
a s much a s she c o u l d . However, many of the s e c l i e n t s r e cognised 
t h a t there was the p o s s i b i l i t y of r e - c o n t a c t i n g the c o u n s e l l o r and 
a s i z e a b l e group e i t h e r had done so or had thought of so doing. 
About h a l f of the c l i e n t s reported t h a t they no longer had the 
same problems a s when they saw the c o u n s e l l o r . However, t h i s 
c o u l d by no means always be a s s o c i a t e d with the h e l p f u l n e s s of 
c o u n s e l l i n g . The group who most c l e a r l y saw the c o u n s e l l i n g a s hel p -
f u l c o n s i s t e d of those c l i e n t s who reported t h a t they s t i l l had the 
same problems a s before, but could now cope w i t h them b e t t e r . 
'Help' t h e r e f o r e does not seem to be n e c e s s a r i l y l i n k e d w i t h 'problem-
s o l v i n g ' , f o r some c l i e n t s a t l e a s t . 
On the other hand, 32 of the 83 c l i e n t s s a i d t h a t c o u n s e l l i n g 
had brought new problems, or p r e v i o u s l y unrecognised sources of 
t h e i r d i f f i c u l t i e s , to l i g h t . Again, t h i s was not n e c e s s a r i l y 
a s s o c i a t e d w i t h f i n d i n g c o u n s e l l i n g u n h e l p f u l ; indeed, the p r o c e s s e s 
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were mainly d e s c r i b e d a s p a i n f u l , but c o n s t r u c t i v e . 
Changes i n c i r c u m s t a n c e s , a c t u a l or p o t e n t i a l , were seen by 
many c l i e n t s a s being of s i g n i f i c a n c e to t h e i r problems. A l t o g e t h e r , 
49 of the 83 s a i d t h a t there had been some changes i n t h e i r circum-
s t a n c e s , f o r b e t t e r or f o r worse, s i n c e c o u n s e l l i n g had ended, which 
had a f f e c t e d t h e i r problems. Changes i n r e l a t i o n s h i p s w i t h o t h e r s , 
i n jobs and i n t h e i r housing s i t u a t i o n were most f r e q u e n t l y mentioned. 
Only about one-quarter of the c l i e n t s demonstrated, i n t h e i r responses 
to a q u e s t i o n about whether any changes could help them, t h e i r b e l i e f 
t h a t e x t e r n a l c i r c u m s t a n c e s were i r r e l e v a n t a s the problem l a y i n s i d e 
themselves. T h i s group c o u l d be argued a s c o n s i s t i n g of those people 
who most c l e a r l y expressed the ethos of c o u n s e l l i n g - c e r t a i n l y o n l y 
one had found the c o u n s e l l i n g of no help. 
The f i n a l a r e a of subsequent experience which was c o n s i d e r e d 
was the c l i e n t s ' use of m e d i c a l s e r v i c e s a t the p r a c t i c e . The 
c o n s u l t a t i o n and p r e s c r i p t i o n r a t e s of the 34 c l i e n t s r e g i s t e r e d w i t h 
one doctor a t the p r a c t i c e were compared before and a f t e r c o u n s e l l i n g . 
T h i s data had obvious l i m i t a t i o n s which made i t n e c e s s a r y to be c a r e -
f u l about i t s i n t e r p r e t a t i o n . However, a l l of the c l i e n t s were 
recorded a s having c o n s u l t e d w i t h symptoms such a s d e p r e s s i o n , t e n s i o n 
and a n x i e t y , and i n the c a s e of n e a r l y t h r e e - q u a r t e r s these were 
longstanding, a s s o c i a t e d w i t h s o c i a l problems or p s y c h i a t r i c or 
p h y s i c a l i l l n e s s . A l l but two had r e c e i v e d a s s o c i a t e d drug therapy 
a t some p o i n t , and a l l but f i v e were being p r e s c r i b e d such drugs 
a t the time of r e f e r r a l to the c o u n s e l l o r . With a few notable 
e x c e p t i o n s , these i n d i v i d u a l s d i d not however seem to be p a r t i c u l a r l y 
heavy u s e r s of the d o c t o r s ' time, a s judged by t h e i r recorded c o n s u l t a t i o n 
r a t e s . 
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Both the evidence from p r e v i o u s s t u d i e s and from the impressions 
given by the C P s . and c l i e n t s i n t e r v i e w e d i n t h i s study suggested 
t h a t c o u n s e l l i n g l e s s e n e d subsequent demands on medical s e r v i c e s . 
However, the medical r e c o r d s f a i l e d to support this,, I n the c a s e of 
24 of the 33 c l i e n t s there was no apparent impact on c o n s u l t a t i o n 
or p r e s c r i p t i o n r a t e s . Neither d i d there seem to be a l i n k between 
the reported h e l p f u l n e s s of c o u n s e l l i n g and the subsequent use of 
medical s e r v i c e s . 
I t was suggested t h a t f u r t h e r r e s e a r c h i n t o t h i s a r e a needs to 
be c a r r i e d out, using b e t t e r q u a l i t y data, before any c o n c l u s i o n can 
be drawn about the impact of a c o u n s e l l i n g s e r v i c e on the amount and 
nature of the h e a l t h c a r e needs and demands of c l i e n t s . 
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Chapter 11 
Summary and C o n c l u s i o n s 
T h i s chapter w i l l look back over Chapters 1-10, i n an attempt 
to summarise the f i n d i n g s and d i s c u s s i o n s and to draw some con-
c l u s i o n s , i n the l i g h t of the i s s u e s r a i s e d . 
I n the I n t r o d u c t i o n (Chapter 1) t h r e e , v e r y broad, 'working 
assumptions' were o u t l i n e d and i t i s perhaps worthwhile to r e p e a t 
them a t t h i s stage, as a way of s t r u c t u r i n g the subsequent summary 
of the m a t e r i a l : 
R esearch i n t o marriage c o u n s e l l i n g 
"That r e s e a r c h i n the f i e l d of marriage c o u n s e l l i n g , i n 
s p i t e of the c o n s i d e r a b l e d i f f i c u l t i e s i t poses, can 
y i e l d r e s u l t s which a r e meaningful and are r e l e v a n t to 
p o l i c y f o r m ulation and i s thus an important undertaking<> 
Chapter 2 d i s c u s s e d the high and r i s i n g d i v o r c e r a t e and the 
p u b l i c concern which has been aroused regarding the consequent 
f i n a n c i a l and other c o s t s of t h i s trend, as w e l l a s the way i n which 
t h i s concern about m a r i t a l r e l a t i o n s h i p s has been e x e m p l i f i e d by the 
growth of the marriage guidance c o u n s e l l i n g movement. Thus, i t 
can be argued, t h a t most p r i v a t e of r e l a t i o n s h i p s and the e f f o r t s 
made i n our s o c i e t y to improve i t s q u a l i t y and d u r a b i l i t y through 
s o c i a l p o l i c i e s i n the s t a t u t o r y and v o l u n t a r y s e c t o r s , a r e a proper 
and important s u b j e c t f o r s o c i a l r e s e a r c h . 
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Chapter 4 looked a t some of the d i f f i c u l t i e s posed by m a r i t a l 
c o u n s e l l i n g a s a s u b j e c t for s o c i a l , p a r t i c u l a r l y s o c i a l p o l i c y 
r e s e a r c h . More s p e c i f i c a l l y , t h i s chapter d i s c u s s e d r e s e a r c h 
i n t o c o u n s e l l i n g outcomes and the use of c l i e n t or 'consumer' 
opini o n s t u d i e s and some of the dilemmas posed by these. I t was 
concluded t h a t any study w i l l f a l l f a r s h o r t of the methodological 
i d e a l i n the t r a d i t i o n a l p o s i t i v i s t i c - s c i e n t i f i c sense; indeed, 
i t was questioned whether t h i s i s the most a p p r o p r i a t e model towards 
which to aim. The c a s e was put forward f o r an a l t e r n a t i v e 
'humanist' approach. However, t h i s does not r u l e out s y s t e m a t i c , 
r i g o r o u s and e n l i g h t e n i n g s t u d i e s , which can be of some v a l u e to 
policy-makers and p r a c t i t i o n e r s , a s w e l l a s i n the academic sense. 
The p r e s e n t study, of a s m a l l - s c a l e and e x p l o r a t o r y nature, was 
thus embarked upon w i t h these aims i n mind. 
Chapter 5 d i s c u s s e d the r e s e a r c h methods used by the study, 
which i n v o l v e d the use of r e c o r d s on c l i e n t s (Some compiled by 
the c o u n s e l l o r s and some medical c a s e n o t e s ) , and of 'focused' 
i n t e r v i e w s conducted w i t h former c l i e n t s , c o u n s e l l o r s and C P s . 
I n a l l , 83 c l i e n t s were i n t e r v i e w e d and the response r a t e (56%) from 
those approached was higher than o r i g i n a l l y a n t i c i p a t e d . The 
i n t e r v i e w e d c l i e n t s d i d d i f f e r i n some ways from the t o t a l c l i e n t 
p opulation, and i t i s q u i t e p o s s i b l e t h a t they a l s o d i f f e r e d i n 
r e s p e c t of other, l e s s e a s i l y measurable dimensions. However, a 
wide range was represented i n terms of age, sex, s o c i a l c l a s s , 
m a r i t a l s t a t u s , reported s a t i s f a c t i o n w i t h c o u n s e l l i n g , types of 
problems, number of c o u n s e l l i n g i n t e r v i e w s and so on. I n a n a l y s -
ing the m a t e r i a l , s t r e s s was l a i d on conveying the complexity and 
meaning of the i n t e r v i e w e e s ' responses more than on any s o p h i s t i c a t e d 
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(and i n t h i s c o n t e x t probably of dubious v a l i d i t y ) s t a t i s t i c a l 
t e c h n i q u e s . 
Attachments of marriage guidance c o u n s e l l o r s 
That the attachment of marriage guidance c o u n s e l l o r s to 
g e n e r a l m e d i c a l p r a c t i c e s i s an a p p r o p r i a t e and v a l u a b l e 
development, improving the q u a l i t y of the c o u n s e l l i n g 
s e r v i c e and of primary h e a l t h c a r e . 
Chapter 2 contained a b r i e f account of marriage guidance 
c o u n s e l l i n g , c o u n s e l l o r s and t h e i r c l i e n t s . I n chapter 3, the 
trend (although a t p r e s e n t on a r e l a t i v e l y s m a l l and experimental 
s c a l e ) of ' a t t a c h i n g ' marriage guidance c o u n s e l l o r s to g e n e r a l 
medical p r a c t i c e s was d i s c u s s e d , drawing l a r g e l y on the e x i s t i n g 
l i t e r a t u r e , on c o - o p e r a t i o n between s o c i a l workers a s w e l l a s 
c o u n s e l l o r s and G.Ps. T h i s l i t e r a t u r e enabled an assessment of 
the p o t e n t i a l scope for marriage guidance c o u n s e l l o r s i n t h i s 
s e t t i n g and a l s o an i n d i c a t i o n of some of the advantages and d i s -
advantages which may emerge. 
On the whole, the l i t e r a t u r e i s h i g h l y f a v o u r a b l e , p a r t i c u l a r l y , 
a s one would expect, accounts which r e l a t e to p a r t i c u l a r experiments, 
s t a f f e d by e n t h u s i a s t i c p a r t i c i p a n t s who a r e , by d e f i n i t i o n , not 
t y p i c a l of t h e i r p r o f e s s i o n s as a whole. There does seem to be 
p l e n t y of scope f o r m a r i t a l and more g e n e r a l r e l a t i o n s h i p c o u n s e l l -
ing, i n t h a t G.Ps. f r e q u e n t l y f i n d themselves approached by p a t i e n t s 
w i t h these problems and o f t e n f e e l t h a t they themselves are i l l -
equipped to cope w i t h them. The attachment of a c o u n s e l l o r i s 
argued to bring b e n e f i t s to the G.P., to the c o u n s e l l o r , to the 
c l i e n t and to the community a s a whole. I n f a c t , the promise i s 
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o f t e n i m p l i c i t of an i n c r e a s e i n the q u a n t i t y and q u a l i t y of 
p a t i e n t c a r e without an i n c r e a s e , perhaps even w i t h a de c r e a s e , 
i n the c o s t of t h a t c a r e . The advantages a r e u s u a l l y presented 
a s f a r outweighing the p o s s i b l e d i sadvantages of t h i s s e t t i n g , 
which r e l a t e most o f t e n (although not e x c l u s i v e l y ) to d i f f i c u l t i e s 
which could be overcome by a change i n the a t t i t u d e s of G.Ps. or 
by reform of the marriage c o u n s e l l i n g o r g a n i s a t i o n . 
I n c h a p t e r s 6 and 7, an attempt was made to a s s e s s how f a r 
the a s s e r t i o n s of the l i t e r a t u r e were borne out by an examination 
of the attachment scheme a t the M e d i c a l Centre ( i t s e l f , of c o u r s e , 
not a ' t y p i c a l ' p r a c t i c e ) . I n chapter 6, the 'mechanics' of the 
scheme were d e s c r i b e d and m a t e r i a l from the G.P., c o u n s e l l o r and 
c l i e n t i n t e r v i e w s was used to c o n s i d e r the r o l e of the c o u n s e l l o r 
i n g e n e r a l p r a c t i c e . T h i s made i t p o s s i b l e to a s s e s s the advantages 
and d i s a d v a n t a g e s of p r o v i d i n g c o u n s e l l i n g i n t h i s s e t t i n g , a s an 
a d d i t i o n to the range of primary h e a l t h c a r e s e r v i c e s . 
A l l the G.Ps. and the c o u n s e l l o r s d e s c r i b e d the scheme i n 
p o s i t i v e terms. I t was found t h a t t h r e e of the f i v e G.Ps. 
defined the r o l e of the c o u n s e l l o r s a s concerned s p e c i f i c a l l y w i t h 
m a r i t a l r e l a t i o n s h i p problems, w h i l e the other two, i n c l u d i n g the 
G.P. who made the l a r g e s t number of r e f e r r a l s , drew wider boundaries. 
These wider boundaries were a l s o accepted by the c o u n s e l l o r s them-
s e l v e s . 
The c o u n s e l l o r s t a l k e d of the advantages of working i n a 
g e n e r a l p r a c t i c e s e t t i n g i n very s i m i l a r terms to those found 
i n other s t u d i e s , but they a l s o mentioned some a c t u a l or p o t e n t i a l 
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d i f f i c u l t i e s , , These p r i n c i p a l l y concerned the amount of time 
i t was n e c e s s a r y to devote to the c o u n s e l l i n g attachment which, 
g i v e n the v o l u n t a r y nature of t h e i r work, was c o n s i d e r a b l e ; the 
nature of the medical r e f e r r a l and p o s s i b l e e f f e c t s on the a t t i t u d e s 
of c l i e n t s ; i s o l a t i o n from the marriage guidance o r g a n i s a t i o n ; 
and i s s u e s of f i n a n c e : concerning both the remuneration of 
i n d i v i d u a l c o u n s e l l o r s and the f i n a n c i n g of t h e i r marriage guidance 
c o u n c i l . 
C l i e n t r e a c t i o n s to the p r o v i s i o n of a c o u n s e l l i n g s e r v i c e 
a t the Medical Centre were overwhelmingly p o s i t i v e - f a r more so 
than t h e i r r e a c t i o n s to the c o u n s e l l i n g they themselves had 
r e c e i v e d . Only one of the 83 expressed t o t a l o p p o s i t i o n . They 
f e l t t h a t t h i s s e t t i n g had both p h y s i c a l and p s y c h o l o g i c a l advantages 
over a marriage guidance c e n t r e and over two-thirds mentioned the 
advantages of a l i n k between the G.P. and the c o u n s e l l o r . They 
a l s o expressed the view t h a t , on the whole, the scheme worked w e l l 
i n a d m i n i s t r a t i v e terms. 
Chapter 7 contained an a n a l y s i s of the c o u n s e l l o r - p r o v i d e d 
r e c o r d s on 277 c l i e n t s they had seen a t the p r a c t i c e over a f o u r -
year p e r i o d . Source of r e f e r r a l , demographic c h a r a c t e r i s t i c s , 
c o u n s e l l o r - p e r c e i v e d problem a r e a s , number and type of i n t e r v i e w s 
and how c o u n s e l l i n g ended were a l l examined and compared, where 
p o s s i b l e , with n a t i o n a l data on marriage guidance c l i e n t s and w i t h 
data from other s t u d i e s of the work of marriage guidance c o u n s e l l o r s 
i n g e n e r a l p r a c t i c e . T h i s enabled some c o n c l u s i o n s to be drawn 
about how f a r t h e r e were d i f f e r e n c e s between the c l i e n t s and the 
c o u n s e l l i n g i n g e n e r a l p r a c t i c e and i n the more t r a d i t i o n a l s e t t i n g . 
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In some ways, the practice counsellors were s t i l l carrying 
out the t r a d i t i o n a l kind of marriage guidance counselling. The 
t y p i c a l c l i e n t was a married woman i n her 2 0s or 30s, l i v i n g with 
her husband, whose perceived problems lay in the f i e l d s of personal 
t r a i t s or sexual d i f f i c u l t i e s . However, there were some s i g n i f i c a n t 
differences. The f i r s t was that the great majority of Medical 
Centre c l i e n t s were recommended,, even told (with varying degrees 
of directiveness) by th e i r G.P. to make an appointment with a 
counsellor - in some cases, the appointment was made for them. In 
a sense, therefore, counselling was 'prescribed', and a l e s s 
voluntary undertaking than i s usual for c l i e n t s a t a centre, most 
of whom are s e l f - r e f e r r e d . This could produce a variety of 
e f f e c t s . 
One rather obvious, but important e f f e c t i s that a far higher 
proportion of Medical Centre patients received counselling than the 
proportion of the population as a whole. In the four years 
1975-78 i n c l u s i v e , nearly 2% of the patient population saw a 
counsellor at the practice. During the same four years 118,500 
new cases came to marriage guidance councils in England and W a l e s . ^ 
On the generous assumption that these involved 200,000 c l i e n t s , 
t h i s represents about 0.4% of the population. On a more l o c a l 
l e v e l , the demands of the practice on counselling time could pose 
problems for the l o c a l marriage guidance council. A high propor-
tion of their limited counselling resources, in terms of time and 
money, was being devoted to a small proportion of the population 
in their area. 
The 'prescribing' of counselling may a l s o r e s u l t i n a proportion 
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of p a s s i v e or even u n w i l l i n g c l i e n t s , who on l y a t t e n d because 
t h e i r doctor has t o l d them t o . Given t h a t c o u n s e l l i n g depends 
on the a c t i v e and w i l l i n g p a r t i c i p a t i o n of c l i e n t s , t h i s could 
make the c o u n s e l l o r ' s task a very d i f f i c u l t one. There was some 
evidence t h a t c l i e n t s who only attended because of p e r s u a s i o n by 
t h e i r G.P. were l e s s l i k e l y to f i n d c o u n s e l l i n g h e l p f u l , although 
t h i s by no means always a p p l i e d . On the other hand, t h i s method 
of r e f e r r a l could i n c r e a s e the l i k e l i h o o d of ' s u c c e s s ' i n c o u n s e l l -
i n g . I f the G.P. i s aware of the nature of c o u n s e l l i n g , he can 
a c t a s a ' f i l t e r ' , s e l e c t i n g c l i e n t s who are l i k e l y to b e n e f i t 
and ensuring t h a t they do not have i n a p p r o p r i a t e e x p e c t a t i o n s . 
Moreover, the ' p r e s c r i b i n g ' of c o u n s e l l i n g could mean t h a t i n d i v i d u a l s 
are reached who could b e n e f i t from c o u n s e l l i n g , but who would never 
have the courage to take the i n i t i a t i v e themselves, or who would not 
think i t a p p r o p r i a t e for t h e i r s i t u a t i o n . T h i s i s l i k e l y to i n c l u d e 
the s i g n i f i c a n t m i n o r i t y of s i n g l e r e f e r r a l s (11%) i n t h i s study 
who are very u n l i k e l y to approach a marriage guidance c o u n c i l . The 
c l i e n t i n t e r v i e w s suggested that i t a l s o included many of those 
vho were married and de f i n e d a s having m a r i t a l problems. 
There i s another i s s u e which needs c a r e f u l c o n s i d e r a t i o n . When 
c l i e n t s approach independent marriage guidance c o u n c i l s on a v o l u n t a r y , 
s e l f - r e f e r r e d b a s i s , i t can be assumed t h a t g e n e r a l l y they w i l l 
f e e l f r e e to stop seeing the c o u n s e l l o r i f they do not want to 
undergo the e x p l o r a t i o n of f e e l i n g s and the 'digging deep 1 t h a t 
c o u n s e l l i n g i n v o l v e s . C e r t a i n l y the c o u n s e l l o r i s independent of 
any other helping p r o f e s s i o n w i t h which the c l i e n t may be involved 
and u n l i k e , for example, her s o c i a l work c o u n t e r p a r t has no s t a t u t o r y 
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powers nor does she c o n t r o l a c c e s s to m a t e r i a l r e s o u r c e s . However, 
the s i t u a t i o n i n a g e n e r a l p r a c t i c e attachment i s r a t h e r d i f f e r e n t . 
The c l i e n t s a r e not so 'voluntary'. They have come seeking medical 
h e l p and may w e l l f e e l c o n s t r a i n e d by the need to mai n t a i n a good 
r e l a t i o n s h i p w i t h t h e i r G.P., w i t h whom they a r e l i k e l y to have 
co n t i n u i n g c o n t a c t . I n t h i s c o n t e x t c o u n s e l l o r s a r e l e s s a b l e 
to r e j e c t the c o u n s e l l i n g p r o c e s s . The c r i t i c i s m s of Wootton and 
o t h e r s t h a t s o c i a l workers r e f u s e to accept the 'presenting problems* 
of c l i e n t s and t h e i r use of casework techniques on those who may 
be i n no p o s i t i o n to i n s i s t on maintaining t h e i r d e f i n i t i o n of the 
(2) 
s i t u a t i o n a r e of r e l e v a n c e here. 
The m a j o r i t y of the c o u n s e l l i n g a t the Medical Centre was 
w i t h women. Women were more l i k e l y to be r e f e r r e d i n the f i r s t 
p l a c e than men, and had more c o n t a c t i n terms of t o t a l number of 
i n t e r v i e w s . T h i s predominance of women was more marked than i s 
the c a s e n a t i o n a l l y and may be con s i d e r e d an u n d e s i r a b l e r e s u l t 
of c o u n s e l l o r s working i n a s e t t i n g where women a r e d i s p r o p o r t i o n a t e l y 
r e p r e s e n t e d among s e r v i c e r e c i p i e n t s . C o u n s e l l i n g involved 
mainly the 20-50 age-group w i t h a marked u n d e r - r e p r e s e n t a t i o n of 
the v e r y young and old e r age-groups - the l a t t e r p a r t i c u l a r l y 
g i v e n t h e i r r e l a t i v e l y high medical c o n s u l t a t i o n r a t e s . About 80% 
of the c l i e n t s were married or c o h a b i t i n g and l i v i n g w i t h t h e i r 
spouses when they were r e f e r r e d , but a s i g n i f i c a n t m i n o r i t y (11%) 
were s i n g l e , e i t h e r never having been married, or being widowed or 
di v o r c e d . T h i s i s a much higher p r o p o r t i o n than was found i n 
the n a t i o n a l survey of marriage guidance c l i e n t s i n the mid-1970s, 
but i s almost e n t i r e l y accounted f o r by the r e f e r r a l s of one of the 
C P s . His c o l l e a g u e s overwhelmingly r e f e r r e d married i n d i v i d u a l s 
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or c o u p l e s . Around h a l f of the married c l i e n t s had been married 
for l e s s than ten y e a r s . The problems of the c l i e n t s (as i n t e r -
preted by the c o u n s e l l o r s ) f e l l mainly i n the a r e a s of "personal 
t r a i t s ' and 'sexual d i f f i c u l t i e s ' : a s i m i l a r p a t t e r n to the n a t i o n a l 
one. 
There was an enormous v a r i a t i o n i n the d u r a t i o n of c o u n s e l l i n g . 
Nearly a t h i r d of c a s e s involved only one or two i n t e r v i e w s , and 
a s i m i l a r p r o p o r t i o n i n v o l v e d more than ten i n t e r v i e w s , w i t h some 
very prolonged c a s e s . These pushed the average number of i n t e r -
v i ews up to a l e v e l s i g n i f i c a n t l y higher than the f i g u r e found i n 
marriage guidance c o u n s e l l i n g n a t i o n a l l y . I n these prolonged c a s e s , 
the c o u n s e l l o r s seemed to be p r o v i d i n g a source of long-term support 
to c l i e n t s . T h i s may w e l l r e l i e v e the G.Ps. of some of the work-
load produced by frequent surgery a t t e n d e r s . I t i s another matter 
whether i t i s an a p p r o p r i a t e use of c o u n s e l l i n g time. 
Another d i f f e r e n c e a s s o c i a t e d w i t h c o u n s e l l i n g i n t h i s s e t t -
ing appeared to be i n the way c o u n s e l l i n g ended. At the Medical 
Centre, the g r e a t m a j o r i t y of c a s e s were reported by the c o u n s e l l o r s 
a s 'closed a f t e r d i s c u s s i o n ' between themselves and the c l i e n t s , 
and o n l y i n a s m a l l m i n o r i t y d i d the c l i e n t j u s t stop coming 
without any d i s c u s s i o n . Although the f i g u r e s are not s t r i c t l y 
comparable, the 1975 n a t i o n a l survey found over o n e - t h i r d of c a s e s 
f a l l i n g i n t o the l a t t e r c a tegory. T h i s , together w i t h the im-
p r e s s i o n of the c o u n s e l l o r s t h a t t h e r e were fewer unkept f i r s t 
appointments i n a g e n e r a l p r a c t i c e attachment, was an important 
source of g r e a t e r 'job s a t i s f a c t i o n ' f o r them. 
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The ' f i l t e r i n g ' of c l i e n t s through G.P. r e f e r r a l , together 
w i t h a smaller number of unkept appointments, a l a r g e r average 
number of i n t e r v i e w s and an i n c r e a s e d l i k e l i h o o d t h a t c o u n s e l l i n g 
would end a f t e r d i s c u s s i o n between c o u n s e l l o r and c l i e n t compared 
w i t h the n a t i o n a l p i c t u r e : a l l these suggested that the Medical 
C e n t r e attachment was providing a v a l u a b l e and valued s e r v i c e . 
However, i t i s n e c e s s a r y to be c a u t i o u s about any such c o n c l u s i o n s . 
For example, the p e r s e v e r a n c e of c l i e n t s could be a t t r i b u t a b l e to 
the ' p r e s c r i p t i o n ' of c o u n s e l l i n g , analogous to p e r s e v e r i n g with 
a course of treatment which i s unpleasant and i n which one has 
l i t t l e f a i t h , but which an 'expert* has deemed to be good fo r 
one. I t i s important to remember t h a t these c l i e n t s are l i k e l y 
to be c o n t i n u i n g p a t i e n t s of the p r a c t i c e and thus wary of u p s e t t i n g 
t h e i r d o c t o r s or any of the other p r a c t i c e s t a f f . J u s t a s i t i s 
s e n s i b l e to complete a course of a n t i b i o t i c s before r e t u r n i n g 
to complain t h a t they do no good, so i t may be thought s e n s i b l e 
to 'complete the c o u r s e ' of c o u n s e l l i n g before going back to the 
doctor w i t h the symptoms u n r e l i e v e d . Completing the course cannot 
t h e r e f o r e be equated w i t h c l i e n t s a t i s f a c t i o n or w i t h the h e l p f u l -
n ess of c o u n s e l l i n g . To t e s t t h i s f u r t h e r the t h i r d of the work-
ing assumptions d e s c r i b e d i n the I n t r o d u c t i o n needs to be examined. 
The h e l p f u l n e s s of c o u n s e l l i n g 
That c o u n s e l l i n g i n a g e n e r a l medical p r a c t i c e s e t t i n g i s 
of help to c l i e n t s and t h a t the e x t e n t and nature of t h i s 
help and the consequent impact on the G.Ps. workload can 
be f r u i t f u l l y explored by examining the assessments by c l i e n t s , 
a s w e l l a s by t h e i r c o u n s e l l o r s and G.Ps. 
C h a p t e r s 8, 9 and 10 were concerned w i t h the i n d i v i d u a l 
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e xperience of c o u n s e l l i n g a t the Medical Centre of 83 c l i e n t s , 
using m a t e r i a l from i n t e r v i e w s w i t h c l i e n t s , c o u n s e l l o r s and 
G.Ps. The d i s c u s s i o n followed a broadly s e q u e n t i a l p a t t e r n : 
looking f i r s t a t how the p a t i e n t s became c o u n s e l l i n g c l i e n t s and 
t h e i r experience of and r e a c t i o n s to t h i s t r a n s i t i o n . Next, 
the extent and nature of h e l p g i v e n to c l i e n t s through c o u n s e l l i n g , 
as a s s e s s e d by c l i e n t s , c o u n s e l l o r s and G.Ps., was c o n s i d e r e d and 
the question of whether i t was p o s s i b l e to d i s t i n g u i s h p a r t i c u l a r 
c l i e n t c h a r a c t e r i s t i c s which made i t more l i k e l y t h a t they would 
f i n d c o u n s e l l i n g h e l p f u l . L a s t l y , how c o u n s e l l i n g ended and what 
had occurred s i n c e was d i s c u s s e d , i n c l u d i n g the q u e s t i o n of 
whether c o u n s e l l i n g appeared to have had any impact on subsequent 
medical c o n s u l t a t i o n and p r e s c r i p t i o n r a t e s . 
Most of these c l i e n t s were r e f e r r e d by t h e i r G.P. The m a j o r i t y 
had i n i t i a l l y c o n s u l t e d the G.P. w i t h problems which involved a 
mixture of p h y s i c a l and p s y c h o l o g i c a l symptoms and c h a r a c t e r i s t i c s . 
Only a few had come s p e c i f i c a l l y to d i s c u s s s e x u a l or other m a r i t a l 
d i f f i c u l t i e s , although f o r o t h e r s these d i d emerge during t h e i r 
d i s c u s s i o n s w i t h the G.P. Most were r e f e r r e d to the c o u n s e l l o r 
f o r d i s c u s s i o n of m a r i t a l problems, and the e x c e p t i o n s v i r t u a l l y 
a l l d e r i v e d from the r e f e r r a l s of one G.P. The other G.Ps. were 
thus using the c o u n s e l l i n g s e r v i c e i n a t r a d i t i o n a l way, i n the 
sense of r e s t r i c t i n g the range of problems r e f e r r e d to those 
a s s o c i a t e d s p e c i f i c a l l y w i t h m a r i t a l r e l a t i o n s h i p s . 
They a l s o d i d not appear to be performing a p a r t i c u l a r l y 
a c t i v e ' f i l t e r i n g ' f u n c t i o n i n t h e i r r e f e r r a l s , i n the sense of 
preparing t h e i r p a t i e n t s and e x p l a i n i n g to them what they could 
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expect from counselling, or even exactly to whom they were being 
referred. Thus c l i e n t s reported a wide range of pre-conceptions 
about counselling and an appreciable number could remember none a t 
a l l . 
When c l i e n t s were asked about their reactions to r e f e r r a l , 
the responses suggested that the counsellors at the Medical Centre 
were seeing some individuals who would never have reached a marriage 
guidance centre. About one-third reported negative reactions and 
almost the same number were ambivalent or had no strong fe e l i n g s 
either way„ I t i s l i k e l y that these individuals only went because 
i t was suggested, even 'prescribed', by their C P s , This impression 
i s strengthened by the fac t that even some of those who reacted 
p o s i t i v e l y had never been or thought of going to a marriage guidance 
counsellor. 
As well as extending the range of c l i e n t s , the hope has been 
expressed that general practice attachments w i l l increase access 
to people at an early stage of their problems. I t may be that some 
of those c l i e n t s who said they had never thought of marriage guidance 
would la t e r have reached the stage of trying i t as a ' l a s t r e s o r t ' . 
However, some of them reported that they had reached a stage of some 
desperation, and many talked about having had their problems for 
a considerable time before seeing the counsellor. 
Given that, as has already been mentioned, most c l i e n t s were 
referred, or referred themselves, to discuss problems associated with 
their marital relationships, i t i s perhaps surprising that in the cases 
of 43 of the 68 'primary r e f e r r a l s " with a marital relationship there 
had been no contact between their spouse and the counsellor. On the 
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whole i t seemed that t h i s was the r e s u l t of either the spouse's 
reluctance to see the counsellor, or the c l i e n t ' s reluctance to 
share the counsellor with their spouse? rather than the preference 
of the counsellors themselves. The counsellors mostly l e f t the 
decision to the c l i e n t s and their spouses, although in the few 
cases where they did approach spouses d i r e c t l y (a practice which 
does not seem to be in the tra d i t i o n of marriage guidance counsell-
ing)? they appeared to have considerable success i n persuading 
them to attend. 
When asked about the helpfulness of counselling, over half 
of the interviewed c l i e n t s reported that they had found i t to be of 
substantial and la s t i n g help. About one-quarter reported some 
degree of help, but t h i s had been limited i n nature. The remain-
ing one-fifth had not found the counselling experience a helpful 
one. Overall, t h i s pattern of responses i s quite similar to that 
of the counsellors and the G.Ps. when they were asked similar 
questions with reference to thei r c l i e n t s and patients. There 
were some differences, mainly r e l a t i n g to the large number of 
•don't know' responses from the G.Ps., r e f l e c t i n g a tendency not 
to follow up their r e f e r r a l s very a c t i v e l y . There was a l s o a 
tendency on the part of the counsellors to be rather more cautious 
about the helpfulness of counselling. 
However, t h i s apparent concord breaks down when responses 
are analysed with respect to individual c l i e n t s . I n the case of 
about t h r e e - f i f t h s of the 74 c l i e n t s interviewed about whom the 
G.Ps. and counsellors had also been interviewed, there was some d i s -
agreement between the three p a r t i e s , and i n approaching one-quarter 
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the d i s p a r i t y i n responses was marked. D i s p a r i t i e s occurred 
between the assessments of c l i e n t s and c o u n s e l l o r s , c l i e n t s and 
C P s . and c o u n s e l l o r s and C P s . They showed no c o n s i s t e n t b i a s , 
nor d i d they seem to be a s s o c i a t e d w i t h p a r t i c u l a r c l i e n t 
c h a r a c t e r i s t i c s , problems or c o u n s e l l i n g e x p e r i e n c e s . However, 
they do emphasise the dangers of equating p r o f e s s i o n a l p e r c e p t i o n s 
of the b e n e f i t s or o t h e r w i s e of a s e r v i c e w i t h c l i e n t s a t i s f a c t i o n 
or d i s s a t i s f a c t i o n , or, indeed, w i t h the p e r c e p t i o n s of another 
p r o f e s s i o n . 
D i f f e r e n t p a t t e r n s of responses a l s o emerged i n a comparison 
of c o u n s e l l o r and c l i e n t responses to q u e s t i o n s about t h e i r r e a s o n s 
for a s s e s s i n g c o u n s e l l i n g as h e l p f u l or not h e l p f u l . Lack of 
h e l p f u l n e s s tended to be a t t r i b u t e d by c l i e n t s to the i n a d e q u a c i e s 
of c o u n s e l l i n g , but by c o u n s e l l o r s to the inadequacies of c l i e n t s , 
or t h e i r i n a p p r o p r i a t e e x p e c t a t i o n s . The b e n e f i t s most f r e q u e n t l y 
mentioned by c l i e n t s tended to be of a r e l a t i v e l y simple nature 
(for example 'someone to t a l k to') and not to r e f l e c t the funda-
mental p r o f e s s i o n a l aims of c o u n s e l l i n g . The most popular c o u n s e l l o r 
responses, on the other hand, r e f e r r e d to i n c r e a s e d understanding 
and improved i n d i v i d u a l f u n c t i o n i n g . 
The c l i e n t s were asked about other sources of h e l p w i t h t h e i r 
problems. Most mentioned having t a l k e d to t h e i r G.P.(not s u r p r i s i n g l y , 
g i v e n the c o n t e x t of the r e s e a r c h ) , but only a few had had c o n t a c t 
w i t h other p r o f e s s i o n a l s . Almost h a l f r e p o r t e d t a l k i n g to 
' i n f o r m a l ' s o u r c e s of help: f r i e n d s and r e l a t i v e s . A notable 
f i n d i n g was t h a t f o r t y - n i n e (about t h r e e - f i f t h s ) of the c l i e n t s 
s a i d t h a t the c o u n s e l l o r had been more h e l p f u l than anyone e l s e and 
- 339 -
a f u r t h e r 12 ranked her e q u a l l y w i t h o t h e r s . Other formal and 
info r m a l s o u r c e s of h e l p were mentioned by ve r y few people. The 
c o u n s e l l o r was seen to have the advantage over other p r o f e s s i o n a l s 
of having more time and, to some e x t e n t , more e x p e r t i s e , and over 
f r i e n d s and r e l a t i v e s of having l e s s involvement. The l i m i t a t i o n s 
( i n time and range) of the c o u n s e l l o r s ' involvement i n the l i v e s 
of t h e i r c l i e n t s seemed to make the c l i e n t s more a b l e to be open 
and to c o n f i d e f r e e l y some v e r y p e r s o n a l problems. 
Given the d i f f e r e n t l e v e l s of s a t i s f a c t i o n w i t h c o u n s e l l i n g 
expressed by d i f f e r e n t c l i e n t s , the q u e s t i o n a r i s e s whether these 
a r e r e l a t e d i n any s y s t e m a t i c way to c h a r a c t e r i s t i c s of the c l i e n t 
or of t h e i r c o u n s e l l i n g e x p e r i e n c e . T h i s study suggests t h a t t h e r e 
i s no easy way of d e l i n e a t i n g the ' i d e a l c l i e n t * . C l i e n t s w i t h 
p o s i t i v e and negative r e a c t i o n s to r e f e r r a l ; w i t h m a r i t a l and 
other problems; w i t h a p p r o p r i a t e and i n a p p r o p r i a t e e x p e c t a t i o n s 
of c o u n s e l l i n g , as w e l l a s w i t h none a t a l l ; of a l l c l a s s e s , ages 
and both sexes; and w i t h m a r i t a l r e l a t i o n s h i p s of v a r y i n g d u r a t i o n s , 
a l l showed a wide range of resp o n s e s . There was some r e l a t i o n s h i p 
between a p o s i t i v e r e a c t i o n to r e f e r r a l t o the c o u n s e l l o r and the 
c l i e n t r e p o r t i n g t h a t he or she had found c o u n s e l l i n g of s u b s t a n t i a l 
help. The c o u n s e l l o r s a l s o seemed to have somewhat more s u c c e s s 
when d e a l i n g w i t h m a r i t a l r a t h e r than more g e n e r a l problems. How-
eve r , the o n l y s t r i k i n g r e l a t i o n s h i p s were found between high 
degrees of c l i e n t - r e p o r t e d h e l p f u l n e s s and, f i r s t l y , c o n t a c t w i t h 
both spouses and, secondly, a l a r g e number of i n t e r v i e w s . I t 
i s d i f f i c u l t to a s s e s s the meaning of these r e l a t i o n s h i p s , a s cause 
and e f f e c t cannot e a s i l y be d i s e n t a n g l e d . Contact w i t h husband and 
wife may r e f l e c t a high degree of m o t i v a t i o n on the p a r t of both 
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spouses, which i s l i k e l y to pre d i s p o s e towards s u c c e s s f u l c o u n s e l l -
ing. S i m i l a r l y , a l a r g e number of i n t e r v i e w s i s l i k e l y to r e s u l t 
from c l i e n t s f i n d i n g c o u n s e l l i n g h e l p f u l and thus wishing to m a i n t a i n 
c o n t a c t w i t h the c o u n s e l l o r . I n other words, t h e r ^ c h a r a c t e r i s t i c s 
may be as much a product of h e l p f u l c o u n s e l l i n g a s h e l p f u l c o u n s e l l -
ing i s a product of the c h a r a c t e r i s t i c s . 
As f a r as the ending of c o u n s e l l i n g was concerned, the im-
p r e s s i o n from the c o u n s e l l o r s ' r e c o r d i n g of ' c a s e - h i s t o r y ' was 
t h a t t h i s had occurred a f t e r d i s c u s s i o n w i t h the c l i e n t s i n most 
c a s e s . The pr o p o r t i o n of c a s e s where c l i e n t s j u s t stopped coming 
was c o n s i d e r a b l y lower than had been found i n the n a t i o n a l survey. 
However, the assumption t h a t t h i s i m p l i e d some degree of planning 
was not supported by the responses of c l i e n t s to q u e s t i o n s about why 
the c o u n s e l l i n g ended. I t d i d seem t h a t c o u n s e l l i n g i n a g e n e r a l 
p r a c t i c e s e t t i n g reduced the l i k e l i h o o d of c l i e n t s simply f a i l i n g 
to t u r n up f o r t h e i r next appointment, which has important i m p l i c a t i o n s 
f o r the e f f i c i e n t use of the c o u n s e l l o r s time. However, f o r t y -
seven of the 66 c l i e n t s who were asked conveyed the impression 
t h a t the d e c i s i o n had l a r g e l y been t h e i r own and many of these saw 
the end of c o u n s e l l i n g a s something t h a t ' j u s t happened'. There 
was no evidence of ' c o n t r a c t s ' being made between c o u n s e l l o r and 
c l i e n t , nor, i n most c a s e s , of any planned t e r m i n a t i o n . I n f a c t , 
the l a r g e number of c l i e n t s who r e f e r r e d to the i s s u e of r e t u r n i n g 
to see t h e i r c o u n s e l l o r a t some time, suggested t h a t the c o u n s e l l o r s 
conveyed the impression t h a t c o u n s e l l i n g was something which never 
f i n a l l y ended. 
C l i e n t s were a l s o asked about what had happened to t h e i r 
problems and t h e i r c i r c u m s t a n c e s s i n c e they saw the c o u n s e l l o r . 
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Almost e x a c t l y h a l f s a i d they had no longer the same problems 
and f o r a l l but a few of t h e s e , t h i s had r e s u l t e d i n an improvement 
i n t h e i r l i v e s . Over one-quarter s a i d they s t i l l had the same 
problems, and the remaining o n e - f i f t h t h a t although the problems 
were s t i l l t h e r e , they could now cope w i t h them b e t t e r . I t was 
i n t e r e s t i n g to f i n d t h a t for some c l i e n t s a t l e a s t c o u n s e l l i n g was 
not a s s o c i a t e d w i t h problem-solving. Although there was some 
r e l a t i o n s h i p between c l i e n t s f i n d i n g c o u n s e l l i n g h e l p f u l and r e p o r t -
ing t h e i r problems no longer the same, the c l e a r e s t l i n k was 
between a p o s i t i v e response and c l i e n t s r e p o r t i n g t h a t the problems 
were s t i l l t h e r e , but they could cope w i t h them b e t t e r . 
Questions about changes i n c i r c u m s t a n c e s i n a r e a s such a s 
housing, h e a l t h , work and the behaviour of o t h e r s r e v e a l e d t h a t 
c l i e n t s o f t e n f e l t t hese were of r e l e v a n c e to t h e i r problems. Well 
over h a l f of those asked mentioned changes i n t h e i r c i r c u m s t a n c e s 
s i n c e they saw the c o u n s e l l o r which had had an impact on t h e i r 
problems and about t h r e e - q u a r t e r s s a i d t h a t such changes e i t h e r had 
or could be important. Thus o n l y a m i n o r i t y (20) appeared to 
concur w i t h , or have absorbed the dominant c o u n s e l l i n g view t h a t 
problems, p a r t i c u l a r l y r e l a t i o n s h i p problems, emerge from d i f f i c u l t i e s 
w i t h i n the i n d i v i d u a l , r a t h e r than from o u t s i d e f a c t o r s . A l l 
but one of t h i s m i n o r i t y had found c o u n s e l l i n g of some help, a s 
opposed to l e s s than t h r e e - q u a r t e r s of the other c l i e n t s . 
I n v e s t i g a t i o n of another a s p e c t of what had happened to the 
c l i e n t s s i n c e c o u n s e l l i n g was through the examination of the medial 
r e c o r d s of those r e g i s t e r e d w i t h the doctor who had r e f e r r e d most 
p a t i e n t s . The aim was to see whether these records s u b s t a n t i a t e d 
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the c l a i m s of p r e v i o u s s u r v e y s reported i n the l i t e r a t u r e and 
repeated by the C P s . and many of the c l i e n t s i n t e r v i e w e d i n the 
p r e s e n t study, t h a t c o u n s e l l i n g l e d to an improvement i n h e a l t h 
and a decre a s e i n the demand f o r medical s e r v i c e s . 
The r e c o r d s of 33 c l i e n t s were examined. The most s t r i k i n g 
f e a t u r e was t h a t , i n every s i n g l e c a s e , d e p r e s s i o n , t e n s i o n or 
a n x i e t y , or a mixture of t h e s e was mentioned. The c l i e n t s , 
however, f e l l i n t o s e v e r a l broad c a t e g o r i e s . Some had p s y c h i a t r i c 
symptoms a s s o c i a t e d w i t h a s p e c i f i c c r i s i s ; o t h e r s had symptoms 
of a more c h r o n i c and longstanding nature: sometimes a s s o c i a t e d 
w i t h a s p e c i f i c p s y c h i a t r i c or a p h y s i c a l i l l n e s s and 'sometimes w i t h 
' s o c i a l ' and ' r e l a t i o n s h i p ' problems. A l l but two had r e c e i v e d 
drug therapy a t some time. 
The c l i e n t s were not p a r t i c u l a r l y heavy c o n s u l t e r s : o n l y 
t h r e e saw the doctor on average more than s i x times a year between 
197 0 and 1979. However, th e r e i s some evidence t h a t a t the time 
of t h e i r r e f e r r a l these i n d i v i d u a l s were making h e a v i e r demands 
than p r e v i o u s l y on the d o c t o r s ' time. 
As f a r a s the impact of c o u n s e l l i n g on these c o n s u l t a t i o n r a t e s 
and a l s o on p r e s c r i p t i o n r a t e s i s concerned, no evidence was found 
to support the h y p o t h e s i s t h a t c o u n s e l l i n g r e s u l t s i n a marked 
d e c l i n e of e i t h e r . I n n e a r l y t h r e e - q u a r t e r s of c a s e s , there was 
no apparent impact ( i n some, r a t e s had a c t u a l l y r i s e n ) , and i n 
onl y two of the 33 c a s e s was th e r e a s u b s t a n t i a l f a l l i n both 
c o n s u l t a t i o n s and p r e s c r i p t i o n s . Of co u r s e , t h e r e i s no means 
of knowing what the r a t e s would have been i n the absence of 
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c o u n s e l l i n g , but t h e r e was nothing i n t h i s r e t r o s p e c t i v e examination 
of the medical r e c o r d s a k i n to the s i g n i f i c a n t d e c r e a s e s r e p o r t e d , 
fo r example, i n the Waydenfelds' p r o s p e c t i v e study* ^ 
C o n c l u s i b n s 
I t i s a p p r o p r i a t e here to emphasise once again t h a t t h i s 
study makes no c l a i m s to g e n e r a l v a l i d i t y and a p p l i c a b i l i t y . The 
s t y l e , the subject-matter and the l o c a l e of the r e s e a r c h mean 
t h a t those who s e a r c h for d e f i n i t e answers and c l e a r l e s s o n s f o r 
p o l i c y w i l l be disappointed,, However, what has been achieved i s 
a t e s t i n g - o u t of some of the assumptions which have emerged from 
the e x i s t i n g s p a r s e , but growing l i t e r a t u r e , and a d e t a i l e d a n a l y s i s 
of the workings of one s o c i a l p o l i c y experiment. R e s e a r c h i n 
t h i s f i e l d has been shown to be f e a s i b l e , a c h i e v i n g the c o - o p e r a t i o n 
of c o u n s e l l o r s , of C P s . and, most i m p o r t a n t l y , of a s u b s t a n t i a l 
number of c l i e n t s . 
As i s the c a s e w i t h many s o c i a l p o l i c y developments, the 
p r o v i s i o n of a c o u n s e l l i n g s e r v i c e w i t h i n a g e n e r a l m e d i c a l p r a c t i c e 
can be argued to have s e v e r a l aims. The most obvious and the one 
which i s l i k e l y to be the primary response of the s u p p o r t e r s of 
the development, i s the enhancement of the q u a l i t y of p a t i e n t 
c a r e i n primary h e a l t h s e r v i c e s . However, i t could a l s o be seen 
a s a way of o b t a i n i n g more c l i e n t s f o r marriage guidance c o u n s e l l o r s , 
more s t a t u s f o r t h e i r work and more j o b s a t i s f a c t i o n . From the 
C P s . ' p o i n t of view, one aim of the s e r v i c e c o u l d be to l e s s e n 
t h e i r workload, enabling them to i n c r e a s e the s i z e of t h e i r p a t i e n t 
p o p u l a t i o n and/or to c o n c e n t r a t e on h e a l t h problems which f a l l 
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more w i t h i n t h e i r sphere of competence. F i n a l l y , from the p o i n t 
of view of the p u b l i c purse, the aim of the c o u n s e l l i n g s e r v i c e 
c o u l d be to lower the c o s t s of the h e a l t h s e r v i c e : e i t h e r by 
s u b s t i t u t i n g cheaper marriage guidance c o u n s e l l o r s f o r more ex-
pensive medical p r a c t i t i o n e r s o r, more p o s t i v e l y , by e f f e c t i v e l y 
t a c k l i n g some of the emotional problems which underly p s y c h i a t r i c 
and psychosomatic i l l n e s s . 
Some of the f i n d i n g s of t h i s study can be con s i d e r e d i n the 
l i g h t of these aims. The q u a l i t y of p a t i e n t c a r e i s a concept 
which i s i n h e r e n t l y d i f f i c u l t to measure. T h i s study concentrated 
on one of the im p e r f e c t measures: the p e r c e p t i o n s of s e r v i c e -
p r o v i d e r s and s e r v i c e - r e c i p i e n t s r e l a t i n g to the c o u n s e l l i n g and 
i t s e f f i c a c y . I t was found t h a t i n g e n e r a l terms there was over-
whelming approval of the c o u n s e l l i n g s e r v i c e from a l l groups, as 
adding to the q u a n t i t y and q u a l i t y of p a t i e n t c a r e . 'Team c a r e ' 
was a concept which was i m p l i c i t or e x p l i c i t i n many r e p l i e s , 
although i t seemed t h a t i n p r a c t i c e i t was not a p a r t i c u l a r l y 
a c t i v e process i n terms of communication and a c t i v e c o l l a b o r a t i o n . 
Indeed, one of the s u r p r i s e s of the r e s e a r c h , p a r t i c u l a r l y given 
t h e enthusiasm of the C P s . for the c o u n s e l l i n g s e r v i c e , and for 
the r e s e a r c h p r o j e c t , was the l a r g e number of c a s e s i n which they 
did not know whether c o u n s e l l i n g had been h e l p f u l a s they had not 
followed up t h e i r r e f e r r a l . 
I n r e l a t i o n to i n d i v i d u a l c l i e n t s , i t was a l s o f e l t t h a t 
c o u n s e l l i n g had been of some help i n a l l but a m i n o r i t y of c a s e s . 
For example, only one i n f i v e of the c l i e n t s i n t e r v i e w e d had 
d e r i v e d no help, although many of the r e s t had some r e s e r v a t i o n s . 
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Even i f one assumes t h a t a l l those who r e f u s e d to be i n t e r v i e w e d 
or f a i l e d to respond to the request f o r an i n t e r v i e w were d i s s a t i s f i e d 
(an assumption which was not borne out by the remarks on some of 
the negative r e p l i e s to the p o s t a l q u e s t i o n n a i r e ) , approaching one-
h a l f of the c l i e n t s had found c o u n s e l l i n g of some help and n e a r l y 
o n e - t h i r d had found t h a t help to be s u b s t a n t i a l and l a s t i n g . 
U n f o r t u n a t e l y , t h e r e does not seem any easy way to d i s t i n g u i s h the 
kind of person f o r whom, or the kind of s i t u a t i o n i n which c o u n s e l l -
ing i s l i k e l y to be most h e l p f u l . I n f a c t , s u b s t a n t i a l and i n t e r e s t -
ing d i s c r e p a n c i e s emerged between the assessments of c l i e n t s , 
C P s . and c o u n s e l l o r s . T h i s may have been because they were us i n g 
r a t h e r d i f f e r e n t c r i t e r i a . A c l u e to t h i s l i e s i n the r a t h e r 
d i f f e r e n t ways i n which c o u n s e l l o r s and c l i e n t s expressed the 
h e l p f u l n e s s and u n h e l p f u l n e s s of c o u n s e l l i n g . 'Quality of c a r e ' 
i s thus l i k e l y to have a v a r i e t y of meanings to d i f f e r e n t groups. 
The most o p t i m i s t i c i n t e r p r e t a t i o n of the f i n d i n g s of the i n t e r v i e w s i s 
t h a t only i n the c a s e of s i x c l i e n t s out of 74 d i d none of the t h r e e 
respondents f e e l t h a t c o u n s e l l i n g had been of any h e l p . The most p e s s i m i s t i c 
i n t e r p r e t a t i o n , however, i s t h a t i n o n l y 22 of the 74 was there no 
d i s s e n s i o n from the view t h a t c o u n s e l l i n g had been of s u b s t a n t i a l 
and l a s t i n g help. 
Turning to the second aim of a c o u n s e l l i n g attachment to g e n e r a l 
p r a c t i c e , a c c e s s to c l i e n t s f o r c o u n s e l l o r s was i n c r e a s e d . The 
c o u n s e l l o r s were seeing a higher p r o p o r t i o n of the Medical Centre 
p a t i e n t s than marriage guidance c o u n s e l l o r s o v e r a l l see of the 
g e n e r a l p o p u l a t i o n . Most of the c l i e n t s i n t e r v i e w e d had never 
thought of approaching a marriage guidance c o u n s e l l o r and many 
s a i d they would not have gone to the u s u a l type of marriage guidance 
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c e n t r e . However, c o n t r a r y to r e p o r t s from some other attachments, 
there was l e s s evidence of a major change i n the range of c l i e n t s . 
With one exception, the G.Ps. used the s e r v i c e i n the t r a d i t i o n a l 
way: to r e f e r married p a t i e n t s w i t h problems defined a s m a r i t a l 
i n c o ntent. The two c o u n s e l l o r s , however, were prepared to d e f i n e 
t h e i r r o l e more broadly. T h i s broader r o l e had o b v i o u s l y emerged 
i n the e x p e r i e n c e s of some c l i e n t s , of whom n e a r l y h a l f c o n s i d e r e d 
t h a t the c o u n s e l l o r could help w i t h more than s p e c i f i c a l l y m a r i t a l 
problems. 
' S t a t u s ' i s another concept which i s d i f f i c u l t to d e f i n e 
and measure. The p a r t - t i m e and v o l u n t a r y nature of marriage 
guidance c o u n s e l l i n g means t h a t i t i s l i k e l y to be viewed w i t h some 
s u s p i c i o n , or l a c k of esteem, by p r o f e s s i o n a l s working i n r e l a t e d 
f i e l d s . I n c o r p o r a t i o n i n t o the primary h e a l t h c a r e team could 
enhance the r e s p e c t a b i l i t y of c o u n s e l l o r s by a s s o c i a t i o n , not j u s t 
i n the eyes of other members of t h a t team, but a l s o of o u t s i d e r s . 
For example, one of the c o u n s e l l o r s i n t e r v i e w e d commented on the 
i n c r e a s e d confidence she f e l t when c o n t a c t i n g a h o s p i t a l doctor 
when she could mention the Medical Centre as her base. 
However, another element i n s t a t u s i s s u r e l y autonomy. I t 
could be suggested t h a t attachment to a team i n which the d o c t o r s 
a r e so e v i d e n t l y the dominant group: i n terms of p r o f e s s i o n a l s t a t u s 
and remuneration, a s w e l l a s (except i n the c a s e of h e a l t h c e n t r e s ) 
i n terms of t h e i r ownership of the p r a c t i c e , could l e s s e n the autonomy 
of marriage guidance c o u n s e l l o r s . T h i s study c e r t a i n l y found t h a t 
the G.Ps. i n e f f e c t c o n t r o l l e d i n i t i a l a c c e s s to the c o u n s e l l o r s . 
The v a s t m a j o r i t y of the c l i e n t s were r e f e r r e d by t h e i r G.P., although 
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th e r e was evidence t h a t some c l i e n t s returned subsequently to the 
c o u n s e l l o r without a medical r e f e r r a l . However, a f t e r i n i t i a l 
r e f e r r a l , i t d i d seem t h a t the c o u n s e l l o r s s t i l l enjoyed a h i g h 
degree of autonomy i n t h e i r work. None of the C P s . could be 
s a i d to s u p e r v i s e the c o u n s e l l i n g , nor to r e q u i r e of the c o u n s e l l o r s 
t h a t they 'reported back' i n any formal or d e t a i l e d way. Contact 
over i n d i v i d u a l c l i e n t s was most f r e q u e n t l y i n i t i a t e d by the 
c o u n s e l l o r s . Given the g e n e r a l l y high regard i n which the s e r v i c e 
appeared to be held by the G.Ps., t h i s l a c k of s u p e r v i s i o n seemed 
to i n d i c a t e a high degree of co n f i d e n c e i n the e x p e r t i s e of the 
c o u n s e l l o r s . However, a more c y n i c a l i n t e r p r e t a t i o n could argue 
t h a t the c o u n s e l l o r s were allowed autonomy because c o u n s e l l i n g was 
not c o n s i d e r e d to pose any dangers to the i n d i v i d u a l s r e f e r r e d : 
the idea might w e l l be ' I t w i l l not do any harm and, one never knows, 
i t may even do some good*. 
The t h i r d aim of a c o u n s e l l i n g attachment concerns the e f f e c t s 
on the workloads of the G.Ps. Here, th e r e appears to be c o n t r a r y 
and unclear evidence. The o p i n i o n s of the G.Ps. i n t h i s study, 
a s r e f l e c t e d i n t h e i r i n t e r v i e w responses, and the f i n d i n g s from 
p r e v i o u s s t u d i e s suggest a d e c r e a s e i n the medical workload. 
There was however no evidence to s u b s t a n t i a t e t h i s i n the medical 
r e c o r d s of i n d i v i d u a l c l i e n t s , which were examined. However, t h i s 
i s c l e a r l y an i s s u e which d e s e r v e s f u r t h e r a t t e n t i o n and which t i e s 
i n w i t h the f i n a l aim of a c o u n s e l l i n g s e r v i c e : the lowering of 
the c o s t s to the p u b l i c purse of h e a l t h s e r v i c e s . I t i s n e c e s s a r y 
to ask to what extent marriage guidance c o u n s e l l o r s can s u b s t i t u t e 
f o r G.Ps. and other medical and even para-medical p e r s o n n e l . The 
c o s t of these c o u n s e l l o r s i s v e r y low a t p r e s e n t , but i t i s doubtful 
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how f a r the volume of t h e i r c o n t r i b u t i o n could be i n c r e a s e d w i t h 
i n t r o d u c i n g more g e n e r a l remuneration for t h e i r work. Nonetheless, 
i t i s l i k e l y t h a t they w i l l remain f a r l e s s expensive than d o c t o r s . 
Not o n l y does the q u a n t i t y of the C P . ' s workload need to be 
co n s i d e r e d here, but a l s o i t s c o n t e n t . I t may be, as was suggested 
by one of the G.Ps. i n t h i s study t h a t although h i s workload 
does not d e c r e a s e , i t becomes more a p p r o p r i a t e g i v e n the G.P.'s 
a r e a s of competence. Doctors may have more time to spend on the 
medical r a t h e r than s o c i a l or emotional a s p e c t s of t h e i r p a t i e n t s ' 
problems. I t may a l s o be, as was suggested by another of the C P s . , 
t h a t a s d o c t o r s become more s e n s i t i s e d to c o u n s e l l i n g i s s u e s , they 
a c t u a l l y spend more time l i s t e n i n g to p a t i e n t s and l e s s time 
p r e s c r i b i n g drugs. The f i n a n c i a l i m p l i c a t i o n s of t h i s w i l l depend 
on the r e l a t i v e c o s t of the d o c t o r ' s time and the pharmaceutical 
products. N o n - f i n a n c i a l i m p l i c a t i o n s , notably the e f f e c t on the 
q u a l i t y of p a t i e n t c a r e , must a l s o be i n c l u d e d i n the balance 
sheet. S o c i a l p o l i c y makers may need to ask themselves what p r i c e 
they a r e prepared to pay f o r a g i v e n i n c r e a s e i n q u a l i t y of c a r e 
r a t h e r than how f a r c o u n s e l l i n g s e r v i c e s w i l l d e c r e a s e the c o s t of 
primary h e a l t h c a r e , w h i l e m a i n t a i n i n g or even improving the q u a l i t y . 
The e x p e r i e n c e of the N a t i o n a l H e a l t h S e r v i c e a s a whole s i n c e 
i t s i n c e p t i o n i n 1948 may have some r e l e v a n c e here. The i n i t i a l 
e x p e c t a t i o n s t h a t ' f r e e ' a c c e s s t o h e a l t h c a r e for the whole 
population, would l e a d to a d e c l i n i n g pool of i l l - h e a l t h and thus 
e v e n t u a l l y to a r e d u c t i o n i n r e a l expenditure on h e a l t h s e r v i c e s , 
were d i s a p p o i n t e d . There c e r t a i n l y has been an improvement i n 
the p o p u l a t i o n ' s h e a l t h , some of which may be a t t r i b u t e d to the 
N a t i o n a l Health S e r v i c e . However, d o c t o r s and other h e a l t h s e r v i c e 
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workers have turned t h e i r a t t e n t i o n to other a r e a s of medicine and 
me d i c a l p r o g r e s s i t s e l f had produced new needs. I t has become 
apparent t h a t the i s s u e i s not one of when the amount of i l l - h e a l t h 
w i l l d e c l i n e , but one of how much the nation,or i t s p o l i c y makers, 
a r e prepared to spend on i n c r e a s i n g the p o t e n t i a l l y l i m i t l e s s range 
and q u a l i t y of h e a l t h s e r v i c e s . Marriage guidance c o u n s e l l i n g 
r e p r e s e n t s one s m a l l a r e a i n which t h i s i s s u e may take c o n c r e t e 
form. 
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Appendix I 
Letter and reminder, with postal questionnaire, 
to counselling c l i e n t s <> 
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MEDICAL C E N T R E 
. M.B., B.O., M.B.C.B.P. 
M.O., r.B.C.d.f ., D.C.H., D.OBIT.a.C.O.G. 
M B., {'M B.. M.U.C.C.P. 
M B., H . B . C . P . 
. M.B., B.S., W.a.C.C.P., D.OSST.R.C.O.C 
TnN-plinno: V.atXl (t l ineal 
Appointments: 8MK1I 
Dear 
The s t a f f In t h i s surgery f e e l that i t i s very important to know how 
s a t i s f i e d t h e i r patients are with the health and re l a t e d s e r v i c e s 
which are offered by the p r a c t i c e . We are writing to you, as one of 
our patients, to ask about the ser v i c e s you have received during the 
l a s t few years. Wc also hope that you w i l l agree to be interviewed 
about your experiences of these s e r v i c e s . 
These interviews w i l l be completely confidential and, so that you can 
express your opinions f r e e l y , we have asked Mrs. Jane Keithley, a 
lec t u r e r i n s o c i a l administration at Durham University and a q u a l i f i e d 
nurse, to conduct them. She i s completely Independent of the practice 
and w i l l only report her findings to us i n general terms, without 
r e f e r r i n g to any patients by name. 
We hope you w i l l f i l l i n and return the enclosed questionnaire even i f 
you have not received any of these s e r v i c e s , and even i f you are not 
prepared to be interviewed. 
I f you are w i l l i n g to be interviewed, would you please Indicate, i n the 
space provided, the times at which you would be ava i l a b l e , and whether 
you would prefer to see Mrs. Keithley at your home or at the practice 
premises. 
We enclose a stamped envelope, addressed to Mrs. Keithley, for your reply. 
Thank you for your co-operation. 
Yours sin c e r e l y , 
= 368 •• 
MEDICAL C E N T R E 
. a.a., B . O . , ta.a.c.e.p. 
a u . cn.r.o.p., o.c.M., D.cesv.a.c.o.s. 
'. M.B., VMJ)., M.B.C.e.P. 
a M.S.c.P. W B . , B.D.. M.B.C.C.P., B.CSOT.D.I.O.t. i 
Telephone: DIONS (8 Unsg 
AptKrfnMneeto: 8HB9I 
Dear \ 
We wrote t o you about t h r e e weeks ago, t o ask about t h e s e r v i c e s you have 
r e c e i v e d from the s t a f f o f t h i s p r a c t i c e and whether you would agree t o be 
I n t e r v i e w e d about your experience o f these s e r v i c e s . The I n t e r v i e w s w i l l 
be c a r r i e d out by Mrs. Jane K e i t h l e y , a l e c t u r e r i n s o c i a l a d m i n i s t r a t i o n 
at Durham U n i v e r s i t y and a q u a l i f i e d nurse, who i s completely Independent 
o f the p r a c t i c e . She would o n l y r e p o r t her f i n d i n g s i n general terms, 
w i t h o u t r e f e r r i n g t o any p a t i e n t s by name. 
We would l i k e t o o b t a i n the views o f as wide a s e l e c t i o n o f our p a t i e n t s 
as p o s s i b l e and so we are w r i t i n g t o you once more t o ask you t o f i l l i n 
and r e t u r n the q u e s t i o n n a i r e , o f which we enclose a copy. This could be 
o f great value t o us i n Improving the se r v i c e s we o f f e r t o a l l our p a t i e n t s . 
Please r e t u r n the q u e s t i o n n a i r e even i f you have not rec e i v e d any o f these 
s e r v i c e s and even i f you are not prepared t o be i n t e r v i e w e d . 
Thank you f o r your cooperation. 
Yours s i n c e r e l y , 
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MEDICAL CENTRE SURVEY 
Name: Mr./Mrs./Miss ... 
Address: ..... 
0 0 0 • O O O O O O O P S 
O a O O P O ' O O O O e * • O » O 0 O « 0 « O O O O O O o p » O 0 O O O & O 0 O 0 C 0 O 
e * o 6 D * o * « * e * p o * o i t * o o • 0 0 0 0 * 0 0 0 0 0 0 0 0 9 0 0 0 • Q o o o e o o 
1. Have you personally received servloes from the following s t a f f a t 
the Medical Centre during the l a s t few years? 
(Please t i c k where appropriate). 
Yes No 
Health V i s i t o r 
D i s t r i c t Nurse or Practice Nurse 
Social Worker 
Marriage Guidance Counsellor 
Midwife 
Family Planning Nursing S i s t e r 
2. I f you have received s e r v i c e s from any of these s t a f f would you 
be prepared to be interviewed about them? (Please t i c k where 
appropriate). 
Yes No 
Health V i s i t o r 
D i s t r i c t Nurse or Practice Nurse 
Social Worker 
Marriage Guidance Counsellor 
Midwife 
Family Planning Nursing S i s t e r 
3, I f you are w i l l i n g to be interviewed could you give an indication 
of the times at which you would be avai l a b l e ? (Please t i c k where 
appropriate). 
Morning Afternoon Evening 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 
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cont.d 
Would you prefer to be interviewed: 
On the practice premises? 
At your own home? 
Is there a telephone number at which you could be contacted to 
arrange an interview? 
Telephone number: 
Please return the completed questionnaire i n the stamped, 
addressed envelope provided. 
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Appendix I I 
Client interview schedule 
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CLIENT INTERVIEW SCHEDULE 
Section 1 Introduction 
Check i d e n t i t y of person 
Remind them of questionnaire they f i l l e d i n 
Introduce myself and state purpose of v i s i t : 
We are looking at various services which are 
provided by the Medical Centre, and are 
p a r t i c u l a r l y interested to f i n d out what the 
patients think of these services. 
Stress complete c o n f i d e n t i a l i t y of a l l that i s said, and independence 
from practice. 
Section 2 
Check occupation, marital status and age 
Check length of time registered at practice and with whom registered 
Check services received: 
You say here that you have been to see 
Is that right? I would l i k e to ask you a 
few questions about when you saw .. 
( i ) reason for service? 
( i i ) when service received? 
( i i i ) number of times service received? 
(iv) s a t i s f a c t i o n w i t h service? Anything unsatisfactory? 
(Repeat as necessary for other services received) 
Introduction to interview about marriage counselling: 
I notice that you also put here that you have been 
for marriage counselling. I s that right? You 
probably know that t h i s i s a service which has only 
f a i r l y recently been provided at the surgery, so 
that not many people have yet received i t , so I 
would l i k e to ask you about t h i s p a r t i c u l a r service 
i n a b i t more d e t a i l . 
Let me j u s t repeat that everything you say w i l l be 
treated as completely c o n f i d e n t i a l . Also, l e t me 
assure you that neither your doctor nor your counsellor 
have given me any c o n f i d e n t i a l information about you. 
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Section 3 
(1) Did anyone suggest that you might like t o go to see the 
counsellor? 
(2) (IS yes to (1) )<> Mho suggested i t ? 
{3} ( I f yes? GoPo/H.Vo/othe? practise staff t o ( 1 ) ) 0 For 
what reason had you gone to see him/her i n the f i r s t place? 
(4) (If yes to CD)° Why do you think they thought that the 
counsellor may help you? 
(5) (If yes to (1) )<> What did you think a t f i r s t of the idea 
of seeing a counsellor? 
(6) (If no to (1))° What made you think of going to see the 
counsellor? 
(7) What did your husband/wife/partner think of the idea 
of you seeing a counsellor when i t was f i r s t suggested? 
(8) Had you ever been to a marriage guidance counsellor before? 
(9) (If no to (8) ) . Had you ever thought of doing so? 
(10) (If yes to (1) )° Did you go and see the counsellor as 
soon as you could or did you wait a while? 
(11) (If waited a while). How long was i t before you decided 
that you would see the counsellor? What made you decide 
to go eventually? 
(12) Before you saw the counsellor t what did you expect counsell^ ing to be like? How did you think the counsellor would 
try to help you? 
(13) When you actually met the counsellor and started counselling# 
was i t as you expected? 
(14) (If no to (13) ) . In what ways was i t different? 
(15) Did you feel that counselling helped you in any way? 
(16) (If no to (15) ) . Why did you find i t unhelpful? Did 
you regret having gone to the counsellor? 
(17) (If yes to (15) )» How did counselling help you? 
(18) Do you wish that you had gone earlier to the counsellor? 
(19) ( I f f i r s t referral)o Was i t suggested t o your husband/ 
wife/partner that they should see the counsellor? 
(20) (If yes to (19) )<> Who suggested i t ? 
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(21) ( I f yes to (19) )„ Did they agree? 
(22) ( I f yes to (21) )<> Did they actually go to see the 
counsellor? 
(23) ( I f no to (21) )» Why did they refuse? 
(24) ( I f no to (19) or (21) ) . Would you have lik e d them to 
see the counsellor? 
(25) For how long had you your problems before you saw the 
counsellor? 
(26) Have you talked to anyone else about these problems? 
(27) ( I f yes to (26) )•> Did you f i n d 0 0 0 . 0 0 0 0 , 0 . 0 0 0 0 0 0 0 0 0 
more helpful/as helpful/less helpful than the counsellor? 
(28) Do you f e e l that you s t i l l have the same problems now as 
you did before you saw the counsellor? 
(29) Did counselling bring to l i g h t any new problems that you 
had not previously been aware of? 
(30) Why did you stop seeing the counsellor? 
(31) Have you ever thought of going back to see the counsellor 
again? 
(32) Have there been any recent changes i n your circumstances 
or those of your husband/wife/partner which you think may 
have affected your problems. 
(33) Do you think that any of the above changes i n circumstances 
could have helped you with your problems? Could they 
have helped you more/as much/less than the counsellor? 
Now, I'd l i k e to f i n i s h w ith a few more general questions.. 
(34) Would you rather have seen a male counsellor? 
(35) Can you give any reasons for your preference? 
(36) Do you think a counselling service l i k e the one at the 
Medical Centre should be provided i n a general practice? 
(37) ( I f no to (32) )„ Can you t e l l me what you think are the 
disadvantages? 
(38) ( I f yes to (32) ) . Can you t e l l me what you think are the 
advantages? 
(39) Did you l i k e seeing the counsellor a t the surgery„ or would 
you have preferred to see her somewhere else? 
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(40) (If would have preferred somewhere e l s e ) 0 Where? Why? 
(41) Did you f i n d i t easy to arrange an appointment w i t h the 
counsellor? 
(42) How did you f e e l about the doctors 0 receptionists knowing 
that you were seeing the counsellor? 
(43) Would you recommend your friends to see a counsellor i f 
they had problems? 
(44) (If no to (39) ) . Why not? 
(45) (If yes to (39) )„ What would you consider to be the sorts 
of people/problems that could be helped by the counsellor« 
(46) Have you any other comments about the counselling service? 
(47) Overall* how satisfied are you with the practice? 
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Appendix I I I 
Coding of interview data Q 
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AGE 
1 s 2 0 - 2 9 
2 s 30 - 39 
3 s 40 — 49 
4 s 50• - 59 
5 s 60 + 
SEX 
6 : Male 
7 : Female 
MARITAL STATUS 
8 : married, together 
9 : married, separated 
10 s cohabiting 
11 : divorced, widowed, 
(specify on card) 
YEARS MARRIED/COHABITING 
12 
13 
14 
15 
16 
no punch 
< 1 
1 = 5 
6 - 1 0 
11 - 20 
>20 
not applicable 
NO. OF INTERVIEWS 
17 : 1 
18 t 2 
19 s 3 - 10 
20 : >io 
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INITIAL REFERRAL AGENT 
21 : Dr. A 
22 : Dr. B 
23 s Dr. C 
24 s Dr. D 
25 s Dro F 
26 s other G.P„ 
27 : other (specify on card) 
no punch s not applicable (spouse referred 
f i r s t ) 
REASONS FOR CONSULTATION 
28 : physical health problem 
29 : d e p r e s s i o n / t e n s i o n / i r r i t a b i l i t y 
30 : marital d i f f i c u l t i e s (other than 
sexual) 
31 : sexual d i f f i c u l t i e s 
no punch : not applicable 
WHY REFERRED (GP-REPORTED) 
32 
33 
no punch 
mar i t a l problems 
other problems (specify on card) 
not applicable/not known 
REACTIONS 
34 s positive 
35 : negative 
36 : mixed/neutral/openminded 
no punch : not applicable 
PREVIOUS EXPERIENCE 
37 s yes 
38 : no 
- 379 •• 
PRECONCEPTIONS 
39 s none 
40 s advice and guidance/positive 
a ssi stance/ 0trea traent 0 
41 % questioning,, l i s t e n i n g 
42 s "do-gooder'„ "busybody0 
WHETHER HELP GIVEN 
43 ; yes 
44 s q u a l i f i e d yes? yes and no 
45 s no 
WISH HAD GONE EARLIER 
46 
47 
no punch 
yes 
no 
not recorded/not known 
DURATION OF PROBLEMS 
49 
50 
51 
52 
no punch 
< 3 months 
3 months - 1 year 
2 = 5 years 
6 = 10 years 
> 10 years 
not recorded 
(where more immediate ' c r i s i s ' mentioned as w e l l , specify 
time-period on card) 
CONTACT OF SPOUSES 
53 : j o i n t f i r s t interview 
54 : subsequent or p r i o r contact with 
spouse 
55 : no contact with spouse 
no punch s not applicable 
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OTHER SOURCES Of HELP 
36 
5? 
58 
59 
no punch 
Go90 
p s y c h i a t r i s t 
friends and Ee&atiwes 
other ([specify on card]) 
no-one 
SOURCE OF MOST HELP 
60 % G.Pe 
61 : psychiatrist 
62 s friends and relatives 
63 « marriage guidance counsellor 
64 s other (specify on card) 
65 s a l l equally in different Mays 
no punch z not applicable/no-one 
STILL THE SAME PROBLEMS 
66 
67 
68 
yes 
yes? but cope better 
no 
CHANGED CIRCUMSTANCES 
69 s yes, for better 
70 t yes* for worse 
71 t no 
RECOMMEND COUNSELLING TO FRIENDS 
72 s would recommend/has reeesmended 
73 s weald not reeemBend 
no punch s not recorded 
- 381 -
APPROPRIATE PROBLEMS FOR COUNSELLOR 
74 t m a r i t a l problems 
75 i wider range of problems 
no punch i not applicable 
ATTITUDE TO PRACTICE 
76 : very s a t i s f i e d 
77 % s a t i s f i e d 
78 ; quite s a t i s f i e d 
79 : not very s a t i s f i e d 
no punch : not recorded/not known 
SOCIO-OCCUPATIONAL CLASS 
80 s 1 
81 % 2 
82 s 3 NM 
83 : 3 M 
84 s 4 
85 : 5 
no punch : not known/not c l a s s i f i a b l e 
(specify on card) 
COUNSELLOR'S OPINION ON HELP 
86 i yes 
87 : q u a l i f i e d yes/yes and no 
88 i no 
no punch : not known/not recorded 
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CP's OPINION ON HELP 
89 s yes/thinks yes 
90 i q u a l i f i e d yes/yes and no 
91 s no 
92 s not sure 
no punch s not known 
COUNSELLOR 
93 : Counsellor A 
94 s Counsellor B 
95 % Counsellor C 
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Appendia IV 
Pre-interview l e t t e r s to G0Ps0 
and to counsellorSo 
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PRE-INTERVIEW LETTER TO G.P.s. 
Dear Doctor - , 
Thank you for agreeing to see me on (date). The patients 
whose counselling I would l i k e to discuss with you are: 
( l i s t of patients) 
The areas that I would l i k e to cover regarding these 
part i c u l a r people are: 
(1) reason for i n i t i a l consultation with you 
(2) how you thought the counsellor could help 
(3) your assessment of the impact of the counselling. 
In addition, I would l i k e to discuss with you the following 
general areas: 
(1) i n i t i a l and subsequent reaction to the idea of 
counsellors as part of the medical care team. 
(2) the amount and type of contact you have with the 
counsellors - i n general and regarding specific 
cases. 
(3) the role which you see the counsellors as f u l f i l l i n g 
(including i t s relationship to your own r o l e ) . 
(4) the c r i t e r i a by which patients are selected as 
suitable for r e f e r r a l . 
(5) the ways i n which you suggest counselling to 
patients, and t h e i r reactions. Do you have many 
patients who refuse to go ? 
(6) what do you expect counselling to do for your 
patients ? What c r i t e r i a do you use to judge 
whether counselling has been helpful or unhelpful ? 
(7) have you found there to be any problems about the 
counselling service ? How would you l i k e to see 
i t develop i n the future ? 
I look forward to seeing you. 
Yours sincerely, 
Jane Keithley 
- 383 -
PRE-INTERVIEW LETTER TO COUNSELLORS 
Dear , 
Thank you for agreeing to see me on (date). The c l i e n t s that I 
would l i k e to discuss with you are: 
( l i s t of cli e n t s ) 
The areas that I would l i k e to cover regarding those p a r t i c u l a r 
people are: 
(1) how appropriate was the referral? 
(2) how far do you feel that counselling helped that p a r t i c u l a r 
individual and his/her relationships. 
(3) how much contact did you have before, during and af t e r the 
counselling, with the G.P. and other relevant practice s t a f f 
about the c l i e n t ? 
I n addition, I would l i k e to discuss with you the following general 
areas: 
(1) how you i n i t i a l l y became involved i n working i n general practice. 
(2) the pros and cons of working i n t h i s s e t t i n g . 
(3) the amount of contact you have with the doctors and other s t a f f 
i n the Medical Centre. 
(4) maintenance of contact with Marriage Guidance Council. 
(5) the role of the counsellor i n general practice. 
(6) the appropriate c r i t e r i a for r e f e r r a l to you and how far the 
doctors have referred appropriately. 
(7) the c o n f i d e n t i a l i t y aspect of working i n a health team se t t i n g . 
I look forward to seeing you. 
Yours sincerely, 
Jane Keithley 
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